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[) Introduction

1) Exploring Modules

[II) Diagrammatic Representation
IV)Navigating Modules

Modules

1) Administration

a) Account Setting

a.a) Create Master Account
a.b) Company Create

a.c) Manage Branches

a.d) Manage Financial Year
a.e) Account Setting

b) Create Agent

c) Hotel and Room Setting

c.a) Create hotel

c.b) Create Room Type
c.c) Add Room view
c.d) Hotel Room Setting
c.e) Meals Setting

d) Price and Package
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d.a) Price category settings
d.b) Price Schedule

d.c) Extra Service

d.d) Package

d.e) Create budget for Target

d.f) Create Budget by Hotel




e) Profile

d.g) Budget by Hotel (Date Range)
d.h) Hotel sales rate add
d.i) Enable control # of Night selling

e.a) Saturation setting- Saturation setting

e.b) Source of business -Source
e.c) Booking type — Booking type
e.d) Source of sales

e.e) Vehicle type setting

e.f) Vehicle information

e.g) Transport Company

e.h) Transport Location Setting
e.i) Transport pickup user

e.j) Transport price settings

e.k) Flight Details

e.l) Transport Movement track type
e.m) Visa Provider

e.n) Payment type setting

e.0) Reservation policy setting
e.p) Payment policy setting

f) Admin Report

f.a) User Login Report
f.b) Event Report

g) Differential

g.a) Reservation By User
g.b) Discount Report

g.c) Reservation Created
g.d) Reservation Modified

h) Print profile
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h.a) Hotel list

h.b) Agent List

h.c) Payment Type Report
h.d) Source of Business
h.e) Reservation type report
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h.f) Saturation Report

2) Hotel Reservation and sales

a) Schedule Reservation
b) Debit/Credit Note
c) Search Reservation

d) Reservation Details

e) Cancel Reservation

f) Change Reservation Status
g) Alert Center

h) Rate Table

1) Recover file

j) Tracking
k) Dash Board
I) Approval

3) House Keeping

a) Pending list
b) House keeping report
c) Arrival report

4) Allotment
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a) Reception

a.a)
a.b)
a.c)
a.d)
a.e)
a.f)
a.g)
a.h)
a.i)

Assign Rooms

Check In

Check out

Rooming List

Receipt Invoice
Payment Invoice
Check — In- Out Report
Room assigned report
Rooming list by date
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Hotel Rack Availability Report
Reservation Scheduler

Rooming List

Reservation chart with guest details
Reservation chart consolidated
Purchase

Print all price list
Print list by date

5) Transport

a)
b)
C)
d)
e)
f)
9)
h)

i)
)
k)

Schedule Transport

Guest Movement and Transport
Report Driver/ Vehicle

Arrival Departure report
Execution status

Chart

Transport Tracking

Follow-up

Event Report

Transport sales report
Transport movement statement by supplier

6) Reporting
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a)

b)

Reservation Report

a.a) Reservation Report

a.b) Arrival Report

a.c) Cancellation Report

a.d) Trace Report

a.e) Sales Invoice Payment Report

Report by Agent
b.a) Client Reservation Statement
b.b) Reservation Statement
b.c) Invoice List




b.d) Agent Credit Report

b.e) Cash Agent Credit Report
b.g) Invoice detailed Report
b.f) Individual Balance Report

Sales Report

c.a) Hotel Sales Report

c.b) Daily Hotel Revenue Report
c.c) Sales Invoice Detailed Report
c.d) Sales Cost report

c.e) Revenue Cost and Profit Report
c.f) Cost Detailed Report

c.g) Monthly Sales Report

c.h) Sales Report Monthly Compare
c.i) Hotel Sales and Purchase Report
c.j)) Hotel Budget report

c.k) Account Statement

c.l) Sales Report Consolidated
c.m) MOFA visa Report

c.n) Visa Sales

c.0) Individual Sales Status Report
c.p) Reservation By Agent

c.q) Daily Sales Report

c.r) Daily Sales Report Consolidated
c.s) Invoice Statement by VAT

Account Report

d.a) Account Statement

d.b) Statement of Account Visa
d.c) Account Receivable

d.d) Account Receivable with Visa

7) General Accounting
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a.a) Create Account

a.b) Create Category Account
a.c) Beginning Balance

a.d) Close Final Transaction
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a.e) Create Cost Center

a.f) Create Smart List

a.g) Chart of Account

a.h) Sales Post Check

a.i) Customer Invoice Post Pending

Invoicing

b.a) Receipt Invoice

b.b) Payment Invoice

b.c) Invoice Report by Date
b.d) Post Invoice to Ledger
b.e) Payment/Receipt Report

Journal Main

c.a) Journal Entry
c.b) Reservation Edit

c.c) Journal Report

c.d) Search Journal Entry
c.e) Change Journal Date
c.d) Audit Ledger

c.f) Journal by Date

c.g) Journal Report

c.h) Journal unapplied List
c.i) Payment Invoice

c.j)) Transfer Funds

c.k) Close GL

c.l) Post Reservation to GL
c.m) Post Transport

c.n) Post Driver Commission
c.0) Import visa

Account Statement

d.a) Statement of Account

d.b) Statement by Smart List
d.c) Statement by Cost center
d.d) Statement of Account Visa

Trial Balance

e.a) Trial Balance
e.b) Trial Balance by Master Account
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9)
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e.c) Trial Balance with Balance
e.d) Trial Balance by Company
e.e) Balance by Master Account
e.f) Cash/Bank/Customer balance

Cost Center
f.a) Trial Balance with Cost Center
f.b) Cost Center Balance
f.c) Income Expense Analyze
f.d) Cost Center Consolidated
f.e) Cost Center Consolidated by Branch

Approval
g.a) Purchase Approval
g.b) Debit/Credit Note Approval
g.c) Transport Purchase

Account Payable

Account Receivable

Aging Report

Invoice Follow-up

Balance Sheet

Bank and Cash Balance
Account balance By Month
Account balance By Month Detailed
Income Statement
Expense Analyze

Income Analyze

Expense Report

Sales and GL Report

Change Password
Lock Screen
Change Connection

Tool Bar
Status Bar




10) Windows

a) New Window

b) Cascade

c) Tile Vertical

d) Tile Horizontal

e) Close All

f)  Arrange Icons

g) Exit Windows

h)  Guest Movement and Transport
11) About
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Introduction

Bicoders desktop based hotel reservation software is packed with numerous prevailing
functionalities that makes it easy for you to manage your daily operations while
improving your overall guest services. This software is specially designed for hotels,
motels, resorts, guest houses etc. It's much user friendly system covers hotel
reservation, Transportation reservation, billing etc.

Key Features:-

e Equally Ideal for all sized hotel systems.

e User friendly interface

e Multiple hotel booking system

e Extensively useful for transportation, booking, allotment.

e Availability of report in various formats

e Transportation tracking and guest movement tracking facility
e Pricing and package details

e Email and SMS integration

e Multi language platform

Ideal for all sized hotel system

Bicoders hotel reservation software is ideally preferable for small, midsized,
large hotel booking and reservation platforms. It offers reliable and covers all
modules like Reservation, Tracking, Statements, and Reports etc.
User friendly interface

Bicoders reservation system supports much user friendly interface for

bookings. User can easily navigate through reservation systems with ease .it allows
administration process to handle easily and simple manner.

Multiple Hotel booking

In Bicoders Desktop Application user can enhance feature of multiple hotel
booking in which user can select a hotel from the list and provide booking details
also same user can select another hotel from the list and submit details under
schedule reservation category.

User Manual 9




All in one Integrated Design

In result to experience and knowledge from the useful needs of operators with
in the hotel management Bicoders provides extensive useful features for Hotel
booking, Transportation requirements, Visa & Tour operators ,accounting systems etc
in one platform. Self service tools and flexible options help users to go through different
features.

Custom Reports Generator

Generates various custom reports in different criteria like Reservation report,
Sale report, Sales comparison report, Hotel budget report, and Revenue report by date
& month, Arrival reports Hotel reports, Cancellation report, Cost detailed report,
Account statement etc.

Transport Tracking Facility

Bicoders reservation software package manages transport tracking facility in
which guest movements can be recorded. Date, time, city, local movement can be
scheduled in the software.

Email and SMS integration

After successful booking, final confirmation Email and SMS are sent in which
full booking details are listed in that Email & SMS.
Email & SMS can be sent through this desktop application.

Pricing and Package Details

Pricing category extensively features of Price category setting, Extra
services, Price scheduling, Create budget by Hotel, Hotel sales rate adding etc.

Multi- Language Support

This software supports multiple language platforms like English & Arabic
which can be used accordingly to choice of the user.

User Manual 0
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This User Manual has been developed to guide you through Bicoders Reservation
Application with comprehensive and simple manner .For making user-friendly manual
Includes small description along with Images as well.

The user manual was designed in a modular format for the purpose of grouping
sections under each modules.

Content in the manual is organized in the format of :

Module Name Section Name Path Description & Images

Following typeface conventions are used throughout this manual :

Bold : Main Heading /Main Module
Bold italic : Path indication
Italics : Menu, Image labeling, buttons indication or to draw attention to the

terms used in section description

Module -> section name : Each section is described/identified using following format

For example :

» Administration | Tools View V

— Account Setting 'ﬂ" Create Master Account [
Create Agent Manage Financial Year
Hotel and Room Setting » Account Setting
Price and Package »
Profile »
Admin Report »
Deffrential »
Print Profile »
User Profile
Administrtion

User Manual

11




@

Here Main module is Administration, Sub section is Account setting & section wise

Create Master Account

Simply Represented as :

1. Administrationjv

7,

a .a) Create Master Account

Main Heading in administration Module -
Sub heading section under Main module —  Dark Blue color
Menu in the sections -

User Manual
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Getting Started with Application

@ To launch the Bicoders Reservation application, double-click its desktop icon, or right
click the mouse button > Run the Application

User can provide Username & password can select branch listed. Also preferred
language can be choose for login.

Login Details

Login screen displays User Id, Username & Password, Branch also can select
preferable language

Abotment  Transport Reportmg Adminstration Took View  Windows  About
Search Rasenaton 8 DashBoxd 7 Account Stakemant J° Agents /" atek 3 HotelRack % Shedule Resenation <3 Resenaton Detals 8 Guest Let - Tomonow Amval

User Name

Password
Branch
Makkah Office
(® English O ws Connection Optimized
Ok ] \ Exit \ System Region
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N

\
&8
For Security reasons, More than 3 Unsuccessful attempts will result in Closing of
Reservation application. Then user has to reopen the application for successful login

By providing User id, User name will display automatically user has to enter password
Only for login purpose.

@® English Owas

Working with the Modules :::

After Successful login The Application displays user Id, Logged time ,Current date etc
Bicoders Reservation Application displays a series of 11 menu tabs appear along top of
the Application .Under each main menu it consists of sub menus also.

|
Reservation and Sales House Keeping Allotment Transport Reporting I Ac il Administration Tools View Windows About

: Search Reservation J-' = pashBoard ' Account Statement Agents ' Hotels =] Hotel Rack ¥ Shedule Reservation ‘=3 Reservation Detais 82 Guest List - Tomorrow Arrival : 0

Fig.1 Bicoders application Top bar Main menu console

User Manual
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=] Module Overview

Reservation and Sales | House Keepir
[5] Schedule Reservation F5

Credit/Debit Note
J-' Search Reservation
Reservation Details F3

X Cancel Reservation
Change Reservation Status
AlertCenter
Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

Administration | Tools View V

Account Setting »
Create Agent

Hotel and Room Setting »

Price and Package »
Profile »
Admin Report >
Deffrential »
Print Profile »
User Profile

Administrtion

Transport | Reporting General Accounting Admil

Schedule Transport

Guest Movement and Transport
Report Driver / Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Transport Sales Report
Transport Movement Statment By Supplier
Inventory

A module description provides detailed information about the module and its supported
componenets.It covers entire reservation process and manages user to explore
application. Each module is mapped into sub sections comprising of different

functionalities and serves unique and separate operations

User Manual
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m Reservation
Application

[E] Modules Listings :::

RESERVATION AND SALES

v

HOUSE KEEPING

A 4

ALLOTMENT

A 4

TRANSPORT

A 4

REPORTING

A 4

GENERAL ACCOUNTING

\ 4

ADMINISTRATION

\ 4

TOOLS

\ 4

VIEW

A\ 4

WINDOWS

A 4

EXIT

\ 4

User Manual
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servation and Sales  House Keeping  Allotment Transport Reporting  General Accounting | Administration | Tools View  Windows  About

arch Reservation /' 3 DashBoard ' Account Statement | Agents J Account Sekiisg * Paton CyReservation Detais $3 Guest Lst - Tomorrow Arval : 0

3 " Create Agent
icoders Solutions
- Hotel and Room Setting  »

| Price and Package
N Profile
Admin Report
Deffrential
Print Profile
User Profile
Administrtion

Date:22-10-2018 09:24:28 Moo

o
4h T |

a N

ers solufion Quick Bookin

- 7
Picod

This User manual is for Administration Module Only
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1. Administration :::

Administration module supervises entire process of reservation needs. It covers process
of creation, pricing, requirements etc.Also additionally reports can be obtained from
administration module

Administrative module is key module which enables to use the Reservation Application
effectively and efficiently. It helps to create master account, company, branch etc

Hotel rooms setting, Price scheduling, Price setting, Price category all are also
categorized under Administration module.

Navigation & Layout

By accessing Admin module user can view as ;

— - se Keeping  Allotment Transport ~Reporting ~ General i inistration | Tools View Windows ~About
Account Setting

J° = DashBoard ,°' Account Statement | Agents > Jation 3 Reservation Detais 82 Guest List -~ Tomorrow Arrival : 0

Create Agent Date: 2k wlih  S——
-i

Hotel and Room Setting  »

2 % Price and Package
\ Profile

»

»
Admin Report »
Deffrential »
Print Profile »
User Profile
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m Bicoders Reservation
Application
S~—

[=] Administration module helps to configure menus like Account setting , Create Agent,
Hotel and room setting ,Price and Package ,Profile ,Admin Report ,Differential ,Print
profile, User Profile and administration .

Each menu in Administration module maps into different sub menus

8! Reservation Management
Reservation and Sales House i All porting 1 ﬁlg'l‘oob\liew\'lhdowsl\bout

day

: Search Reservation ) = pashBoard ' Account Statement ' Agents ' Hgftels =] Hotel Rack & Shedule Reservation -3 Reservation Details 8% Guest List =~ Tomorrow Arrival : 0

Price and Package

Profile
Admin Report
Deffrential
Print Profile
User Profile
Administrtion

owg oo | PRy P9

sooking System
\L; “ i F

Fig.1.1 Administration menu Listings
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Administration

Account setting

Create Agent

Hotel and Room

setting

Price and Package

User Manual
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Create Master | | Company Create

Account

Manage Branches __| Manage Financial
Year

Account setting

Create Hotel Create Room Type

Add Room View | Add Room Setting

Meals setting

Price Category | Price Schedule

Setting

Extra Service o Package

Transport Package Transport Route
| Price

Create Budget for ~ Create Budget by

Target Hotel

Budget by Hotel (by Enable Control # of

date range) " | Night Selling

20 E—



Administration

Profile

Admin Report

User Manual

Saturation Setting

Booking Type

Vehicle Type Setting

Transport Company
Transport Pickup
User

Flight Details

Visa Provider
Reservation Policy
Setting

Country

Season

User Login Report

Source of Business

| | Source of Sales

|| Vehicle Information

|| Transport Location

Setting

Transport Price
Setting

Transport Movement
Track Type

Payment Type
Setting

Payment Policy
Setting

City

Transfer Account

Event Report



Administration

Differential

Print Profile

User Profile

Administration

User Manual

Reservation by User

Reservation Created

Hotel List
Payment Type
Report

Reservation Type
Report

| Discount Report

Reservation
Modified

Agent List

Source of Business

Saturation Report
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1. Administration

@ Administration > Account setting
Account Setting provides an overview for creating and managing new accounts. This
module includes Create Master Account, Company create, Manage branches, Manage
financial year, account setting etc.

a .a) Create Master Account

@ Administration > Account setting > Create Master Account

Administration | Tools View V

Create Master Account
Create Agent Manage Financial Year
Account Setting

Hotel and Room Setting »

Price and Package

v

Profile 3
Admin Report >
Deffrential »
Print Profile 3
User Profile

Administrtion

Fig.1.2 Account settings menu Listings

Create Master Account is for creating new Accounts like Expense/Purchase/Assets
Capital/Revenue etc.
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m Reservation
Application

Create Master Account window opens up with a window showing details like Account
no, Account name ,Parent account ,Transaction method etc.The data entered in the
field can be saved , deleted or cancelled.

‘-’.\:.- count

- | Save © Cancel X Delete L SubAccount [l Exit

Accourt No > |4600000000 || |

Accoutn Name > lAmortization Pre Operating Expensces I
Account Name Eng » [Amortization Pre Operating Expensces |
Master Account No P [4600000000 “ e ”Amortizalion Pre Operating Expensces |

Parent Account > lExpenoe vl
Tranact Mehtode P | Debit v |
Income Statement ¥ |Y&s vl
Cost Center » |No v|
P 4|1 of42 | b bl | Account Find"

Fig.1.3 Create Master account window

] - | Save © Cancel X Delete | L SubAccount | [l Exit

Account No 4 I4600000000 ] Ve
Accoutn Name » IAmortization Pre Operating Expensces |
Account Name Eng » leortization Pre Operating Expensces |
Master Account No P |4GODDDOOOD “ f ”Amortization Pre Operating Expensces |

Parent Account > [&pence v]
Tranact Mehtode P IDebu v[
Income Statement P IYes v[
Cost Center > |No v|
4|1 of42 | b b| | Account Find" .
> Menu Buttons

User Manual
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Menu Description
Save Save functionality. Any data entered can be saved
by using save button
Cancel For canceling the operation that currently
processing
Delete Remove any data that has saved already
Exit Quitting the current window opened
Field Description
Account No Account number details, Auto Generated
Account Name Account name details
Account Name Eng Account name in English Language
Master Account No Master Account number
Parent Account Defines account type as Income/Asset /Liability

EXxpense etc

Transact Method Defines method of Transaction Debit/Credit or both
Income statement Show Income Statement .whether yes/No
Cost center Cost center details

User Manual
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Account Number

In create master account user can create account for different purpose. Usually
Account number is expressed as humbers. Created account number can be saved by
clicking on save button.

Account Name
Account name can be given to which account is to be created. Account name can be like

Inventory, Employee loan, Fixed Assets, Account payable Sales, Relative credit balance
etc.

Parent Account

On clicking parent account it displays a drop down. User can select parent account type
details like current asset, fixed asset, liabilities, income etc from the list created.

Transact Method

This indicates method of transaction to the account. Transaction method includes debit,
credit etc.

User can select appropriate method

Income statement

Income statement is financial statement based on financial performances. Here it shows
Whether income statement want to show or not

User Manual
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Cost Center

Cost Center Integrated (if cost center is integrated , user must select cost center in Journal
Entry )

Master A

as]

- |d Save & Cancel 7
Account No » [4s00000000 |[ 7]
Accoutn Name > [Amortizatjon Pre Operating Expensces \
Account Name Eng » IAmortization Pre Operating Expensces ‘
Master Account No » | 4600000000 || " || Amortization Pre Operating Expensces |

X Delete 4 Sub Account ﬂ Exit

Parent Account > [ Expence v I
Tranact Mehtode  » | Debit v
Income Statement ¥ iY&e v ;

. [B)Refresh . Print i Exit

Account No Account Name

ULV Cashier
1120000000 |Banks
1130000000 | Inventory
1140000000 |Banks
1151000000 |Employee Loans
1152000000 |Employee Imprest
1160000000 | Prepaid Expense
1170000000 | Other Debit Balance
1180000000 |Relative Debit Balance
1190000000 | Accrued Revenue
1210000000 | Fixed Assets
1220000000 | Accumulated Depreciation
1230000000 | Pre Operating Expense
1240000000 | Amortization Pre Operating Expenses
2000000000 | Assets
2110000000 | Payable Notes
2120000000 | Account Payable
2130000000 | Accreued Expense
2140000000 | Other Credit Balance

P 4|1 ofd2 | b b |

<> On clicking Search button, a new window will appear displaying already created
Account numbers with account name. User can select the required one
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Application

H Save [} Cance:l . X Delete ‘ & .Sub Account ﬂ Exit
Account No » 4600000000
Accoutn Name 4 Ihnonization Pre Operating Expensces |
Account Name Eng » IAmortization Pre Operating Expensces |
Master Account No P |4600000000| !I )_ ”INnortization Pre Operating Expensces |

Parent Account > ‘szenoe v|
Tranact Mehtode  » | Debit vl
Income Statement P [Y&s v|
Cost Center » [No v/

. [#) Refresh . Print

Account No  Account Name
1110000000  [eck g

Banks

Inventory

Banks

Employee Loans
Employee Imprest

Prepaid Expense

Other Debit Balance
Relative Debit Balance
Accrued Revenue

Fixed Assets

Accumulated Depreciation
Pre Operating Expense
Amortization Pre Operating Expenses
Assets

Payable Notes

Account Payable
Accreued Expense

Other Credit Balance

ofd2 | b b |

<> On clicking Search button, a new window will appear displaying already created
Account numbers with account name. User can select the required one
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[E] Create Sub Account :

[ Administration -> Account Setting -> Create Master Account-> -> Create Sub Account ]

This section allows creating sub accounts under master account. User can manage the
created sub accounts data with Save, Cancel and Delete buttons.

Create sub account

,,_, & "&"*Tq*"\r " " A :—\;:"‘ 1 :A "o

H Save & Cancel X Delete
Account No » [1151000000
Accoutn Name > IEmponee Loans \ |
Account Name Eng » IEmponee Loans \ I
Master Account No » 1160000000 | J | Prepaid Expense AN !
Parent Account  » | Expence v|
Tranact Mehtode  » | Debit v/
Income Statement P [No v]
Cost Center » [No v

P 4|

I Exit

New Account No

Account Name /ABDUL NASAR DD
English Name /ABDUL NASAR DD
Status ‘Active
Cost Center | Active

P4 ;Doij » bl | Edit Mode..

Fig.1.4 Create Sub Account window
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Field

Description

Master Account

Master Account number details, Auto Generated

New Account No

Account number details

Account Name

Account name in English Language

English Name

Name details

Status

Defines account whether active or not

Cost center

Cost center details

User Manual
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Master Account

Master Account to be created under Sub Account

New Account Number

It is the last account number that will be show after selecting master account to show/edit
sub account when clicking on search button

Account Name

Field for providing name of newly created sub account.

Status

Indicates whether created accounts are of active not active by simply selecting from
the dropdown menu

Cost Center

Cost Center Integrated (if cost center is integrated , user must select cost center in Journal
Entry )

User Manual
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a .d) Manage Financial Year

Create and manage new financial year details. User can Create, Edit and Change the
status of financial year.

[E] Administration > Account setting > Manage Financial Year

Administration | Tools View V

Create Master Account
Create Agent Manage Financial Year

Account Setting

Hotel and Room Setting »

Price and Package

v

Profile »
Admin Report 3
Deffrential »
Print Profile 3
User Profile

Administrtion

Fig.1.5 Manage Financial Year menu Listings

In this module user can create and manage new financial year.New financial year can
be created on clicking add button.

Add button displays a window showing details for creating a new financial year.

Manage Financial Year

Manage Financial Year
To change a Year method select the Year,and then click Edit or Remove. to add a Year, click Add.

" Description Date From Date To Status Side menu
Y SR o [0 [open

| Financial year 2006 01/01/2006 |31/12/2006 |Open || | —""T=

| Financial year 2005 01/01/2005 |31/12/2005 |Open

|financial year 2008 01/01/2008 |31/12/2008 |Open

{financial year 2009 01/01/2009 |31/12/2009 |Closed

|year 2010 01/01/2010 (31/12/2010 |Open

| Financial Year 2011 01/01/2011 [31/12/2011 |Open Close Year

| Financial Year 2012 01/01/2012 |31/12/2012 |Closed

| Financial Year 2013 01/01/2013 |01/12/2013 |Open v \ Exit

~_

Fig 1.6 Manage Financial year
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Add —» For adding new Financial year

Edit | For editing existing Financial year created
Remove —— For removing existing Financial year created
Close Year ——— Close Financial Year newly created

Exit | Exit Financial Year window

On clicking Add button new window will appear for creating a new financial year
In which it includes fields for Company Name,Details and finanacial year starting & end

date.Entered data can be saved by clicking Save button.

Create Financial Year

Company Id | TEST

From [B08/2018 | [1439/11/20 |7 |
To [02/08/2018 | [1439/11/20 ||
Year Idd

Details ‘

Short Name I |

Fig 1.7 Create Financial year window

User Manual

—» Select
Company
from list

Add Start &
End date

Save button
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D Create New Financial year comprises of Company id, From - To dates format both in
Georgian calendar and hijri calendar also Year id and details can be provided on field
provided.

User can create new Financial year by selecting company name from the dropdown list
and by setting From date, To date also Year id new financial year is created and saved
by clicking on save button.

Created financial year list can be viewed on the manage financial year window and it
can be Editted,Removed accordingly by double clicking the required Financial year
content.

Field Description
Company Id Details of Company
From Financial Year Starting date
To Financial Year Ending date
Year Id Year details which Financial year to be
added
Details Financial Year Details
Short Name Financial year short details like year 2007 etc.
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Manage Financial Year
Manage Financial Year

To change a Year method select the Year,and then click Edit or Remove. to add a Year, click Add.

all

Description Date From Date To Status

Financial Year 2007 01/01/2007 [31/12/2007 |Open
Financial year 2006 01/01/2006 |31/12/2006 |Open
Financial year 2005 01/01/2005 |31/12/2005 |Open
|financial year 2008 01/01/2008 |31/12/2008 |Open

> 01/01/2009 |31/12/2009 |Closed
|year 2010 01/01/2010 |31/12/2010 |Open
Financial Year 2011 01/01/2011 |31/12/2011 |Open

Financial Year 2012 01/01/2012 |31/12/2012 |Closed

Financial Year 2013 01/01/2013 |01/12/2013 |Open v

/\

Exit

1a Year, click Add.

Staus Al Add.

Open

Open Edit.....

Open Remove

Open

Closed L

Closed

Opén Open Year
\/

Closed .

Open v A

Open \Close Financial year button

<> By clicking Open/Close button, already created Financial year can be closed or opened.

select the Financial year from the list and select Open /Close button.
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a .e) Account Configuration

The Account configuration modules are designed to manage all account related from a
central menu. This section allows configuring account settings. Admin has to set

accounts for users.

=] Administration > Account setting > Account Configuration

Administration | Tools View V

Account Setting » |
Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

Create Master Account

Manage Financial Year

Account Setting

Fig1.8 Account Configuration Menu Listings

This is Master Section for account linking to sales and purchase, Also it act as important
part of GL Account and sales. Based on criteria the auto posting financial transaction

will be posted.
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Cash Head Account

Bank Head Account
Customer Head Account
Supplier Head Account
Default Cash Account
Default Bank Account

Asset Credit Account No
Individual Sales Acno

Sales Revenue(Direct) Acno
Sales Revenue(Allotment)
Meals Sales Account Number
Transport Sales Acno

Visa Revenue Account No
Sales Discount Account No
Purchase Account No
Transport Purch Acno

Cash Sales Posting Account
Other Sales Revenue Account
Visa Expence Account

Tax Account Number

Tax Account Number Purch
Municipality Tax Account
Tourism Tax Account

None Vat Purchase Acno
None Vat Sales Acno

1110000000

Cashier

Enable Post Bank Transaction to Ledger

1120000000

Banks

Enable Post Cash Transction to Ledger

1140000000

Banks

[T] Auto post ledger on Save

2120000000

Account Payable

Close Cash Transaction without post ledger

1110000001

Cashier

[] Close Bank Transaction without post ledger

1120000001

Default Bank

User Edit jounral Within Days @

[] Block useradd cash form gl

1140000018

test for gl

[] Block add gl from closed year

3100000001

sales2

Block data on none active account

3100000004

Other Service Sales

3100000005

TEST

3100000003

Meals Sales

3100000004

Other Service Sales

3100000006

”Sales Discount

4700000001

l Purchase

4700000002

Visa Purchase Cost

3100000007

Addtional Service

|47oooooooz

“Visa Purchase Cost

|47ooooooo1

I |Purchase

2230000001

Payable Vat

2230000002

Municipality Vat

Double Click on Account Number to Show Account

Save

H Copy Transaciton HReceipﬁonMou‘ll SeltngH

Bxit

Fig 1.9 Account Configuration window

This is Master Section for account linking to sales and purchase , Also act as important

part of GL Account and sales. Based on criteria the auto posting financial transaction

will posted
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Field Description

Cash Head Account Cash Master Account Number
Bank Head Account Bank Master Account Number
Customer Head Account Customer Master Account Number
Supplier Head Account Supplier Master Account Number
Default Cash Account Default Cash Account Number
Default Bank Account Default Bank Account Number
Asset Credit Account No Asset Credit account number

Individual Sales Account No For Sales of Individual Person (eg: walking customer)
directly post this account number

Sales Revenue (Direct) Hotel Sales Revenue Account. Not for allotment booking
Account No

Sales Revenue (Allotment) Sales Revenue Account Number for Allotment Sales
Meals Sales Account Meals Sales Revenue Account Number

Number

Transport Sales AcNo Transport sales Account number ,defines Transport Sales

Revenue Account Number

Visa Revenue Account No Defines Visa Sales Revenue Account Number
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Field

Description

Sales Discount Account No

Sales Discount Account Number

Purchase Account No

Defines Purchase Account Number

Transport Purch Ac No

Transport Purchase Account number

Cash sales posting Account

Cash Sales Posting Account Number

Other Sales Revenue
Account

Other Revenue Account Number External Service

Visa Expense Account

Visa Expense Account Number (Purchase)

Tax Account Number

Indicates Tax Payable Account Number

Tax Account Number Purch

Tax Account number purchase meant for Tax Receivable
Account Number

Municipality Tax Account

Shows Municipality Tax Account Number

Tourism Tax Account

Tourism Tax Account Number (Not using)

None VAT Purchase AcNo

None VAT Purchase Account number

None VAT Sales AcNo

None VAT Sales Account number (visa ext fee)
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Ceshibiead ficcont 1110000000 | [Cashier Enable Post Bank Transaction to Ledger
Bank Head Account 1120000000 | |Banks Enable Post Cash Transction to Ledger
Customer Head Account 1140000000 ||Banks [] Auto post ledger on Save

Supplier Head Account 2120000000 | |Account Payable Close Cash Transaction without post ledger
Defautt Cash Account 1110000001 |[Cashier [] Close Bank Transaction without post ledger
Default Bank Account 1120000001 ||Defautlt Bank User Edit jounral Within Days |50

Asset Credit Account No [] Block useradd cash form gl

Individual Sales Acno 1140000018 |test for gl [] Block add gl from closed year

Sales Revenue(Direct) Acno 3100000001 |lsales2 Block data on none active account

Sales Revenue(Allotment) 3100000004 |[Other Service Sales
Meals Sales Account Number (3100000005 |[TEST

Transport Sales Acno 3100000003 |[Meals Sales

Visa Revenue Account No 3100000004 ||Other Service Sales
Sales Discount Account No 3100000006 ||Sales Discount

Purchase Account No 4700000001 |(Purchase
Transport Purch Acno 4700000002 |[Visa Purchase Cost |
Cash Sales Posting Account | ” |
Other Sales Revenue Account |3100000007 ”Add‘rtional Service |
Visa Expence Account [4700000002 |[Visa Purchase Cost |
Tax Account Number |4700000001 ”Purchase |
Tax Account Number Purch 2230000001 ||Payable Vat
Municipality Tax Account 2230000002 ||Municipality Vat
Tourism Tax Account
None Vat Purchase Acno
None Vat Sales Acno

Double Click on Account Number to Show Account Save || CopyTnsacton | | Receiption Accourt Setting | | Ext

ag! Account Configuraion

Cash Head Account 1110000000 ||Cashier
Bank Head Account 1120000000 ||Banks
Customer Head Account Banks

Double clicking on
Account number ;
Account List will

display

User Manual

40 —




m Reservation
Application

€ By double clicking on Account number in any field of Account configuration;
Account list will display

H -

g:s:( H::Accomum 1110000000 ||Cashier Enable Post Bank Transaction to |
unt 1 Banks Enable Post Cash Transction to Le

Customer Head Account 11 Banks [ Auto post ledaer on Save

Refresh . Print I Exit Search Acname
AccountNo | Account Name

1110000001 i Cashier
1110000001 | Cashier
1110000001  |Cashier
1110000001  |Cashier
1110000002 | Cashier
1110000003  |test bank
1110000010  |Cashier
1110000011  |Cashier
1110000012  |Cashier
1120000001
1120000002
1120000003  |test

1140000001  |Abd Enterprses

1140000002 |ABDUL NASAR DD

1140000003  |Hani Ameen

1140000004 |Road To Makkah

1140000005 |Internation Travel and tourism({\WB)
1140000006  |Bah Travel Itd

1140000007  |Gulf Travels

1140000008 |Internation Travels

an FY I ——

of125 | b b |
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v Copy Account Transaction

@

S’

Account Transaction can be copied from an already saved account number by clicking

copy transaction button.

Visa Revenue Account No I311‘_)00000('.\4 iiOther Service Sales I Cuasency, skl Sr* vi
Sales Discount Accourt No  [3100000006 | [Sales Discourt Date Fomat dd/MMAyyyy v
S e o bE Report Path G:\SOFT_DIR\VB.NET PROJECT\B|
Transport Purch Acno 4700000002 | [Visa Purchase Cost Check Print Destinaon. | Windows v]
Cash Sales Posting Accourt Wk, Gk Neatinetion. | Wendows M
Other Sales Revenue Account  [3100000007 |[Additional Service
Visa Expence Account 4700000002 | [Visa Purchase Cost |
Tax Account Number 4700000001 |[Purchase |
Tax Account Number Purch (2230000001 |[Payable Vat
Municipality Tax Account 2230000002 |[Municipality Vat
Tourism Tax Account | Il |
=
Double Click on Account Number to Show Account Save  ({ CopyTransacion | ))Receiption Accourt Seting | | Bt

From Account No

Balance

To Account No

Balance

Fig 1.10 Copy Account Transaction window

On selecting search menu ‘From account No’ account details can be selected, also to
which account the details are to copied just click on “To Account No’.
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From Account No :i111DDDDDD1 i P |Cashier

Balance 6751900 |

To:Accort o 1140000042 | O [Cashier

Balance [5346.98

=

Fig 1.11 Copy Account Transaction details window

[ Transfer Button |

On clicking Transfer button details can be transferred or else want to cancel just click
exit button. Details will show account number with balance as well.

v Reception Account Setting

On clicking the Reception account setting it displays a window allows creating account
settings in reception user for using Reception module for hotel.

User can select account number from search button a list will appear .selected account
details displays on the window after saving on clicking save button on top of window.
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m Reservation
Application

Visa Revenue Account No I3100000004 iiomer Service Sales | Currency Symbol Sr v

Sales Discount Account No (3100000006 |[Sales Discourt Date Fomat dd/MMAyyyy v
Purchase Account No (4700000001 | [Purchase Report Path G:\SOFT_DIR\VB.NET PROJECT\B|
Transport Purch Acno 4700000002 |[Visa Purchase Cost Check Pirnt Destinglon | Wiriddie v/

Cash Sales Posting Account Vocher Print Destination [ Windows v ]

Other Sales Revenue Account (3100000007 ||Additional Service

Visa Expence Account [4700000002 | |Visa Purchase Cost |

Tax Account Number 4700000001 | [Purchase |

Tax Account Number Purch (2230000001 ||Payable Vat

Municipality Tax Account 2230000002 |[Municipalty Vat

Tourism Tax Account I “ ]

Double Click on Account Number to Show Account Save || Copy Transaciton Q/IReeephonﬁccoutSetmglJ)) Exit '

< Delete [ Exit Search
Button
of2 | b b |.
Fig 1.12 Reception Cash Account window [ Details after saving ]
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x_Delete

eiptionCashAccount

I Exit

Account Name | ]
ldd Acno Acname
2 [ 1110000002 Cashier2
1 1110000003 test bank
M <1 of2 | b Pl
a2 Account List oy - <
: Refresh & Print I Exit Search Acname " I <
Account No IA«:ooum Name WMaster Account 'Category [
1110000001 i Cashier Cashier Asset
Account List 1110000001 | Cashier Cashier Asset
1110000001  |Cashier Cashier Asset
1110000001  |Cashier Cashier Asset
1110000002  |Cashier Cashier Asset
1110000003  |test bank Cashier Asset
1110000010  |Cashier Cashier Asset
1110000011 | Cashier Cashier Asset
1110000012  |Cashier Cashier Asset
1120000001 | Default Bank Banks Asset
1120000002  |ncb Banks Asset
1120000003  |test Banks Asset
1140000001 | Abd Enterprses Bankss Asset
1140000002  ABDUL NASAR DD Bankss Asset
1140000003  |Hani Ameen Bankss Asset
1140000004  |Road To Makkah Bankss Asset
1140000005 | Internation Travel and tourism(WB) Bankss Asset
1140000006  |Bah Travel Itd Bankss Asset
1140000007 | Gulf Travels Bankss Asset
1140000008  |Internation Travels \ Bankss Asset b
4 arc 3 - 1 1 o1 a
LI of 127 | b bl ]

Fig 1.13 Account List window

[ Search Ac No by name ]

After selecting account details from Account list window it can be saved on clicking save

button on top of window
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m Reservation
Application

b) Create Agent

This Section helps Administrator to create new agent /supplier. New agent /supplier
can be created here by providing details like Agent name, Account number, contact
details such as Telephone number, Email address, City etc.

[E] Administration > Create Agent > Create Supplier

Administration

Hotel and Room Setting
Price and Package »
Profile »

Admin Report >
Deffrential »
Print Profile »
User Profile
Administrtion

¢ i save

i) Clear = New
ot o CR—2
Agent Name Moslem Travel
Agent Name Arabic Moslem Travel
Telephone 002035842404
Extionsion
Fax 002035850459
Email Id moslemegypt 123@gmail.com EI IE
Web Address www.mosegypt.com
Contact Person v|| Region Middle East|
Job Type of Business Urnra
Mobile Number Cash Gurantee 0.00
Address Bank Gurantee 0.00
City Egypt Zip Code Agent/Supplier Type Agent
State Country Egypt v Mofa File Nunber 21230
Open Balance 0.00 Credit Limit 0 Vat Register No
GL Account No(Sales) 1140000010 | ; ), GL Account(Supplier) :] [\ g Market
Beneficiary Name | [] Service Block
Account No Visa Fees+Meet Assist
Bank Name Bank of Eqypt Adult 0.00
Branch & Address ] Chid 0.00
Price Category Middle East v Infant 0.00
Pay Methode Credit v VIP 0
Local Conact Details l [] Rate Include Vat

P4 wDofow M |
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Agent Name
Agent Name
Telephone
Extionsion
Fax

Email Id
Web Address

X Delete

Moslem Trav

Moslem Travel
002035842404

002035850459
moslemegypt 123@gmail.cym
wWww.mosegypt.com

For Saving data

Create Agent/Supplier
% Sub Agent [#)Sub Contact [ Exit

For creating new Agent

Agent logo

File browse option for selecting agent logo

On clicking new button window will displays for creating new agent. Agent logo can be provided
on selecting folder and browse from file manager.

Menu Description
Clear As the name, to clear all contents in the fields
Sub Agent For creating new subagent (saved details can be viewed

by clicking on search button)

Sub Contact

For creating new sub contact (saved details can be
viewed by clicking on search button)

Exit

Exit Create Agent window
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[E] Create Sub Agent

[ Administration -> Account Setting -> Create Agent -> -> Create Sub Agent ]

i |l Save K)Clear b New X Delete

Agent No 3 L&l

Agent Name Abd Enterprses

Agent Name Arabic Abd Entemrses /
Telephone 9665454545454 /
Extionsion /

Fax = /

Email Id info@abd.com /

Weh Address

4 New < Delete [ Exit

Agent No
Agent Name
Sub Agent Id

Name

Telephone

Fax
Mobile
Email

P4 MDofow M.

Fig 1.14 Create Sub Agent Window

This section focuses on creating new Sub Agent .On clicking Create Sub Agent a new

window will appear showing details for adding new subagent. Saved details can be
viewed on clicking search button.
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Field Description

Agent No Agent Number. it can be any value
Agent Name Sub Agent Name details

Sub agent Id Id details of Sub Agent

Name Name of Sub Agent

Telephone Provide Telephone number details
Fax Fax number if any

Mobile Mobile number details of Sub Agent
Email Provide Email details of Sub agent

E

[ Administration -> Account Setting -> Create Agent -> ]

This section aims to create and manage of Sub Contact details.New details can be
created here and created one can be viewed also .
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m Reservation
Application

¢l save i) Clear <k New ) Delete & SubAgent [8Sub Contact ) Exit
o N
Agent Name Abd Enterprses
Agent Name Arabic Abd Entemprses
Telephone 9665454545454
Extionsion
Fax 5
Email Id info@abd.com
Weh Address

Title and Name Mr v | INASAR
Job Title Reservation Manager
Telephone 965555555555 Edionsion

Fax Number
Mobile Number 965555555555

Email Address nasar123@hotmail.com

Address

Fig 1.15 Create Sub Contact Window

- Save, Delete, New, and Exit buttons for saving created details,
deleting the details, creating new details & exit windows etc.
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Field

Description

Title and Name

Title as Mr/Mrs etc also provide Name details

Job Title Job Title like Executive/Supervisor/Reservation
Executive etc

Telephone Telephone number details

Extension Extension number if any

Fax Number

Fax number details if available

Email Address

Provide email address

Address Contact Address details
Note Additional description if any
Status Shows status whether available or not

User Manual




| Save

Reservation

@ Application

i) Clear = New X Delete a Sub Agent ;m Suh Cantnet ﬂ Exit
s o N P2
Agent Name Abd Enterprses
Agent Name Arabic Abd Enterprses
Telephone 9665454545454
Extionsion
Fax %
Email Id info@abd.com - IE
Web Address
Contact Person v I I Region
Job Reservation Manager Type of Business Umra T]
Mobile Number Cash Gurantee 0.00
Address Aman Bank Gurantee 0.00
City Aman 2Zip Code 005716 Agent/Supplier Type | Agent/Supplier v |
State Ajman Country Qnm Mofa File Nunber 26585
Open Balance 0.00 Credit Limit Vat Register No
eomttotin) (TG f]  aLrenriseo s ] e vl
Beneficiary Name [[] Service Block
Account No / Visa Fees+Meet Assist
Bank Name Adult 200.00
Branch & Address / Child 200.00
Price Category Middle East v / Infant 200.00
Pay Methode Cash v VIP 0
Local Conact Details / E] Rate Include Vat
I 4|0 of 0| b bl |-

/

For blocking Service /
Visa Amount details

Here Visa amount details can be added separately for adult, Child, Infant etc.by selecting check
box VAT rate can be also included to Visa rate .

User Manual

52 —




Field Description
Agent No Agent Number. For new agent leave it blank (Auto
generated)
Agent Name Name of Agent

Agent name in Arabic

Provide Agent name in Arabic Language

Telephone Provide Telephone number details
Extension Extension numbers if any available
Fax Fax number if any
Email Id Mail Id of Agent

Web Address

Web site address if available for supplier/Agent

Contact Person

Contact person Details for Agent/Supplier

Job

Job Details

Mobile Number

Mobile number contact details for Agent/Supplier

Address Address Details

City City details of Agent\supplier
Zipcode Postal/Zip code details
State State or province , area etc
Country Country details

Open balance

Balance at the beginning of account period

Credit Limit

Credit Limit amount ( Zero means no limit)

GL Account number (Sales)

General Ledger Account Number for sales
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@

Field

Description

GL Account number
(Supplier)

General Ledger Account Number for supplier

Beneficiary Name

Beneficiary Account Name( for supplier)

Account Number

Account number details

Bank Name

Bank where Agent/Supplier account holds

Branch& Address

Branch details of bank where Agent/Supplier holds Account

Price category

Price category includes price of middle east/other market
prices etc

Pay method

Payment methods like cash/debit/credit cheque online etc

Local Contact details

Locally Contact details (Locally agent contact person)

Region

Defines region middle east or else any other

Type of business

Business type like ,Umrah etc reservation

Cash guarantee

Security deposit amount here it represents amount in
terms of cash guarantee

Bank guarantee

Bank promise amount to meet liability of debtor to fulfill
contracts. Here it represents amount in terms of bank
guarantee

Agent Supplier type

Defines Agent/supplier /Both (if both needed create both
account)

MOFA File Number

Ministry of Foreign Affairs Number

VAT Registration number

VAT registration number ( Required for local agent)
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This section includes adding new hotel and its various room details.Admin has to set

all basic details first

[E] Administration > Hotel and Room Setting> Create Hotel

Administration [

Account Setting

Create Agent

Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

Hotel and Room Setting »

»

>

>
>

c.a) Create Hotel

Create Hote

Create Room Type
Add room View
Hotel Room Setting
Meals Setting

This section helps administrator to add new hotel details. Here user can add
various features like hotel room types, meals plan, hotel image, hotel feature etc.

Hotel price list, Price schedule, supplier list etc are set here. Complete and
comprehensive hotel details like address, contact details, bank accounts etc are listed
here. In which name, telephone details, country etc are mandatory.

All details can be saved by clicking save button and new hotel details can be added by

clicking new button too.
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A

10tel

@

Feature =i Gallery < Add Suppli

i bl save i) Clear @ Setting + < New  [3)Sub Contact < Delete
Hote Id e |2
Hotel Name Abha Resorts
Hotel Name Arabic Abha Resorts
Company Name
Hotel Category 4 Star v
Hotel Details 4 star Hotel with Ample facilities
Address |
Country Saudi Arabia
City Abha
Telephone
Fax
Zip Code
Email Address info@abharesorts.com
WebAddress www.abharesorts.com
Contact Person Mr v ”
Job Title
Telephone No Bd
Fax Number
Email Id
Bank AccNo
Beneficiary Name
Bank name
P4 (o prof» M|

Reservation

Application

1 Bt

o] & |3

=S
Yoe Cash
Alotmert Cale Methode | Roomtype
GL Accourt No | p
Cost Center
Region Id Unspecied
Allotment Control Days
Municipaty Tax % [211172018
[] Addto Budget [ ] Alltment [ ] Direct Operste  [_] Block Service
Weekend Days
[ SaturDay [[] SunDay ] MonDay [] TuesDay
[[] WednesDay [ ThursDay [] FiDay
Room Type | MealsPlan
RoomType Description Shortld  Select ~
Single SIG i
002 Double DeL M
003 Triple Qup |
005 Double Cityview DoV ‘ '
007 Sute su | M

Fig 1.16 Create Hotel Window

A

y

Hotel Image/Logo [ User can browse image/Logo and save here. File size should be less than

50Kb]

User Manual

56




@

[E] Setting

[ Administration -> Hotel & Room setting -> Create hotel - > Setting ]

[ Administrartion -> Hotel & Room setting -> Create hotel-> Setting ]
LICGlC v L
) Save i) Clear [ Sub Contact Delete B2 Feature =i Gallery <% Add Supplier [l Exit
Allotment Setting
Hotel Id
Hotel Name Print Hotel List
Hotel Name Arabic Price Price List
Sompeny Herns Add City
Hotel Category Star v O W
Hotel Details Id star Hotel with Ample facilties Payment Type Cash 5
Allotment Calc Methode | Roomtype v
Address and Det s GL Account No J
Address Cost Center
Country | BT v Region id Unspeciied
Ciy Abha G Allotment Control Days
Telephone Municipaity Tax % 2171172018
b / [] Addto Budget [ ] Alotment [ ] Direct Operate [ ] Block Service

Allotment Setting

Print Hotel List
Price Price List

Add City

Allotment means number of rooms in each room category in hotel also number of
persons who can stay in each of the room.

Options for adding room allotments only for direct operating hotel (as permanent
allotment).Here Admin can view/add/edit the allotment details of rooms in hotel

Allotment setting window includes Room type like single room or double room also
no: of persons in each room can be allotted.
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HSave ﬂ Exit
o e |

Room Type Short Id Description

DBL ' Double

QuUD Triple

TRP 'Quad

DCV ' Double Cityview
DHW Double Haram View
Sul Suite

VIL VILLA

BED Shared Bed

ofd | b Pl Total Allotment

For adding new allotment setting Hotel Name

Fig 1.17 Allotment Setting Window

Grid Description
Room Type Auto Generated codes after saving
Short Id Short code assumed for each type of room like SIG for

single room,DBL for Double etc

Description Defines the name of room like single ,Double etc

Persons Defines number of persons allotted to the each room
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Print Hotel List

@

[ Administrartion -> Hotel & Room setting -> Create hotel-> Setting -> Print Hotel List ]

ol Save i) Clear

Hotel Id [184
Hotel Name iﬁ
Hotel Name Arabic  |abh;

Company Name \'

Create Hotel

@y Setting | < New  [#)Sub Contact < Delete

Hotel Category E

Allotment Setting

Print Hotel List *
Price Price Lisf.:
L

AddCity o

&

r

.VT

Hotel Details

S Seting ]

‘4 star Hotel with Amplofaculrnes

Address and Deta’s

L4
&
&
L
&
L4
L4
&

Allotment Setting
Print Hotel List
Price Price List

Add City

b Feature &2

Payment Type

Allotment Calc Methode
GL Account No

Cost Center

=] B

Gallery =¥ Add Supplier [l Exit

Print Hotel List avail the complete list of Hotels saved in the create hotel category. It can be
export & printed.

All the Hotel lists are arranged according to serial number. List includes Hotel Name/Country
City/Telephone details/Fax Numbers/Email Address etc.
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Hotel List
Hotel Name Country  City Telephone  Fax Number
Abha Palace Hotel SaudiArabia  Abha 072294444 072295555
AbhaResorts SaudiArabia  Abha
Abraj Al Amal SaudiArabia Madeena 04
Abraj Al Kaaki SaudiArabia  Makkah
AIT SaudiArabia JEDDDAH 98989898 sainzing29@gmail.cor
Ajyad Makkah SaudiArabia  Makkah 025720500 025732210
Ajyad Makkah (Ajyad Tower) SaudiArabia  Makkah 025720500 025746061
Al Afaf Suites Hotel SaudiArabia  Jeddah 026982000 026985005
Al Andalus Dar Al Khair SaudiArabia Madinah
Al Ansar Diamond SaudiArabia  Madinah 048020090/82077* 048290020
Al Ansar Golden SaudiArabia Madeena 048290177 048290188 sssss@gmail.com
Al Ansar Hotel SaudiArabia  Madinah 048242077 048373899
Al AnsarPalace SaudiArabia Madinah 048251380 048255570
AlAnsarRotana SaudiArabia  Madinah 048383997 048290080
Al Ansar Silver SaudiArabia RIYAD 048207115 048207116 as@gmail.com
Al Arifi Hotel SaudiArabia Dammam 038334444 038348811
Al Baia Hotel SaudiArabia  Jeddah 026444446 026422277
Al Bourj Hotel SaudiArabia  Jeddah 026430111 026433633
AlBuhairaAbhass SaudiArabia  Abha 072246158 072247515
Al Bustan Hotel SaudiArabia  Jeddah 026696444 026693088
Al Fayroz Manazil Hotel SaudiArabia Madeena 048290220 048290221/220
Al Fayrozia SaudiArabia  Madinah 048207200 048207220
Al Gosaibi Hotel SaudiArabia Dammam 038822882 038822321
Al HaramHotel SaudiArabia Madinah 048182300 048282110/828419i
Al Harthiya SaudiArabia  Madinah 048206111 048206333
Alllshrag Mubarak SaudiArabia Madinah
Allshrag Palace SaudiArabia  Madinah
Al Joud Hotel SaudiArabia Makkah
Al Kattan Plaza Suites SaudiArabia  Jeddah 026513111 02651411
Al Khayam SaudiArabia  Jeddah
AlKhozama Riyadh SaudiArabia  Riyadh 014564650 012733001

Current Page No.: 1 Total Page No.: 7 Zoom Factor: 100%

Fig 1.17 Print Hotel List- Full details view

—— Icons include Print button for printing, Export button for export or saving files

Zoom in & Zoom out button for viewing larger or miniature view.

User Manual

60 —




Price List

@

[ Administration-> Hotel & Room setting -> Create hotel - > Setting -> Price List]

Create Hotel

Delete

-
: b save i) Clear (@ Setting v| < New  [#)Sub Contact
Allotment Setting

Hotel Id 1184

Hotel Name ’E Print Hotel List

Hotel Name Arabic | Aphy Price Price List

Scommpery:Home |} ‘Adaiciy

Hotel Category |4 st L amr

Hotel Details 4 star Hotel with Ample faciitieg

Ld

&

Address and Details

Address "
Country |Saudi Arabia N
Ciy |Abha K
Telephone :'
Fax N
Zp Code .:
Ll
N
LA
L
L]
L
LA
4
Allotment Setting

Print Hotel List
Price Price List

Add City

o] & .
|2 Feature i Gallery <j¥ Add Supplier [ Exit
=%
Payment Type Cash - vl
Allotment Calc Methode | Roomtype v
GL Account No | [.:_' i ‘
Cost Center v
Region Id | Unspecified v
Allotment Control Days ‘
Municipality Tax % ‘ iévh}éo--lg ‘
[[] Addto Budget [ ] Allstment  [] Direct Operate [ | Block Service

Weekend Days

This section will lists the price lists of hotel. Details can be printed or saved.List Includes
the details of selected hotel from the date period (date From-date To).Week rates
/weekend rates are also included in the list.
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m Bicoders Reservation
Application
S~—

Bicoders Solutions
Price Report

Abha Resorts

Date From  Date To WK-Rate |
28/03/2011  28/04/2011 300.00

28/03/2011 28/04/2011 500.00 0.00

28/03/2011  28/04/2011 600.00 0.00

‘| Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Fig 1.18 Price list window

—— Icons include Print button for printing, Export button for export or saving files

Zoom in & Zoom out button for viewing larger or miniature view.
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Add City

@

N

[ Administration -> Hotel & Room setting -> Create hotel - > Setting -> Add city]

Create Hotel

- b Save i) Clear @k Setting ~| < New  [)Sub Contact < Delete

=— Allotment Setting
Hotel Id 1184
Hotel Name TAb—h Print Hotel List
Hotel Name Arabic E Price Price List
Company Name : Add City
Hotel Category |4 st T
Hotel Details 4 star Hotel with Ample faciltieg”

L2

L

Address and Details

Address

Country |Saudi Arabia

City | Abha

L
N
Telephone N
L2
Fax N

Zip Code

Allotment Setting

Print Hotel List
Price Price List

o] O =
b2 Feature i Gallery < Add Supplier [l Exit
=S
Payment Type |Cash v
Alotment Calc Methode | Roomtype vl
GL Account No i: y
Cost Center v
Region Id [Unspeciied =)
Allotment Control Days
Municipality Tax % (2171172018

[[] Addto Budget [ ] Allotment [ ] Direct Operate [ ] Block Service

Weekend Days

In Add City new cities can be added by clicking on new button. Saved City can be viewed also.
User has to provide details like country ,city name, City name in Arabic language ,City code etc.
City Id is read only will be auto generated.

On clicking delete button user can remove created details also.
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m Bicoders Reservation
Application
S’

JEDDDAH

City
- JEDDDAH
' Madeena

4|3 of 5(| b bl )

Fig 1.19 Add City Window

Next/forwa:Fd button to view details

v

Created details can be viewed here.
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@ Sub Contact

@

[ Administration -> Hotel & Room setting -> Create hotel - > Sub Contact ]

Reservation

Here sub contact details are added by clicking on New button. Name ,contact details

are provided. saved sub contact list can be viewed on clicking search button.

H Save

oW

Hotel Id W—I )

Hotel Name Abha Resorts /
Hotel Name Arabic | Abha Resorts /
Company Name /
Hotel Category 4 Star v /
Hotel Details /

Payment Type Cash

Address and Details GL Account No [ Ve

Alotmert Calc: Methode | Roomtype

Title and Name
Job Title
Telephone

Fax Number
Mobile Number

Whatsapp
Email Address
Note

Status

User Manual

| Cost Center

Mr

v ] ]Rahee Aboobacker

Chief Executive

096547851245

096547851245

096547851245

rahee2000@gmail com

Available

vl

Fig 1.20 Hotel Sub Contact Window
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m Reservation
Application

@ Hotel Features

[ Administration -> Hotel & Room setting -> Create hotel - > Hotel features ]

{ bdSave  K)Clear @ Setting + < New 4
Hotel Id r] e /
Hotel Name Abha Resorts /
Hotel Name Arabic  |Abha Resorts /
Comparny Name /
Hotel Category 4 Star v/ / =S|
Hotel Details / Payment Type Cash v
Alotment Calc: Methode | Roomtype G
Address [ | Cost Center

¢ pdsave Bt

v o o

Hotel General feature | 24 hours reception
Business Services
Fitness Centres
Allergy Friendly Rooms

Guide for Sight seeing

Laundry & dry cleaning services
Wake up call

Ample Vehicle parking facility

provide high speed WiFi intemet|

Fig 1.21 Hotel features Window
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e A
V

Hotel features allows to set different hotel features that includes as services or extra

features .

Hotel name is auto generated when user firstly selects hotel name on create hotel

screen.

Hotel general features includes Star ratings or conference & Event facilities or any other

amenities.

Services may be of Free Wi-Fi, Laundry services, or flexible food packages

Parking implies whether ample parking facility is provided or free parking available

Internet confirms free internet or any available or not.

Check in& Check Out shows common time or any procedures during that time.

=

[ Administration -> Hotel & Room setting -> Create hotel - > ]

Here hotel /room images can be displayed .user can select image on clicking Show

picture and can be saved by clicng on Save button.

Create Hotel

k) Save i) Clear g Setting + < New  [®iSub Contact < Delete [ Featur€ :%i: Gallery )4 Add Supplier [l Exit

Hotel Id 184

Hotel Name Abha Resorts
Hotel Name Arabic Abha Resorts

4

Company Name

Hotel Category 4 Star v

Hotel Details 4 star Hotel with Ample facilties
Address

Country Saudi Arabia v
City ‘Abha

User Manual

=%
Payment Type Cash
Allotment Calc Methode Roomtype
GL Account No f
Cost Center
Region Id Unspeciied

Allotment Control Days

67



Fig 1.22 Hotel Gallery Window

v

For browsing picture

v
For Saving image

o Gallery saved....
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m Reservation
Application

@ Add Supplier

[ Administration -> Hotel & Room setting -> Create hotel - > Add supplier ]

o b save i) Clear  @c Setting ~ < New  [8iSub Contact < Delete [ Feature i Gallerf =% Add Supplier) [l Exit

Hotel Id 184 | 2

Hotel Name Abha Resorts

Hotel Name Arabic | Abha Resorts

Company Name

Hotel Category 4 Star v I o H

Hotel Details 4 star Hotel with Ample facilties g = 5
Roomtype v

[0

Address | v

Country Saudi Arabia Unspecified v

City Aoha Cortrol Days [

Country Mobile
UnitedKingdom | 00442077349590 |00447828146772
Abd Enterprses Oman 9665454545454
ABDUL NASARDD Afghanistan 55888
Adel Fahmy Algeria 00012121122122
452| Ahmed Al Bader Travels Kuwait
449 Ahmed Faisal Egypt
460 | Airwings Travel Pakistan
446 | Ajwaa Travel Kuwait
646| AKM TRAVEL Saudi Arabia
Al AabdiTravel United Arab Emirate
Al Abraarfor Haj & Umra Bahrain
Al Aheba Co Syria
Al Ahlia Travel United Arab Emirats

= I

10000 000ROOOOO e

M 4|6 of325 | b b |

Fig 1.23 Create supplier list

User Manual

69 —




@

S’

In Create Supplier list , Supplier can be selected from the list. after selecting the hotel
name from the dropdown they can be added to list by ticking on check box provided. On
the same way it can be deleted also.

User can select hotel name from the list and can add as supplier .

© pdsave X Delete [ Exit
Hotel Name |Al Khayam
1d Name Country Mobile

603 | Travstar Holidays
610 TRIWAYS TRAVEL NETWORK Malysia
555| Tropic Int'l Tours United Arab Emirate
8| Troyka Tourism Bahrain
Trust Haj & Umra Jordan

649| TST4 Saudi Arabia
U Express Travel & Tours Pakistan
535|Umra Gallery Saudi Arabia
Unique Choice Qatar

552| United Holidays Pvt. Ltd India

561| United Mash Kuwait
United Tours Qatar

599 Universal Travels

316 of 325 | b bl

O0ORROO0O0D0OOOns

o Data Saved....
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Address

Country Saudi Arabia

Region Id

Cty Madeena

Telephone

Loca Tax %

Cost Center

Allotment Control Days 0

SatDate (000 ||06-10-2018

Fax 04

Zip Code

eel

Email Address

[7] SaturDay

WebAddress

[[] WednesDay

Contact Person Mr v

Job Title
Telephone No
Fax Number
Email Id

Room Type

[[] Addto Budget [ ] Allotment [ ] Direct Operate [ ] Block Service

Vs
[[] SunDay [C] MonDay [ Tuesp#
[C] ThursDay [[] FriDay

MealsPlan

002
003

Bank AccNo
Beneficiary Name
Bank name

004
005
006
007

mType Description

i

Single

Double

Triple

Quad

Double Cityview
Double Haram View
Sute

[[] Addto Budget [ | Allotment [ | Direct Operate [ ] Block Service ‘

Add to Budget

Hotels that wish to add to budget circle

Allotment

For showing Rooms Available in a hotel

Direct Operate

Operating direct or not

Block Service

Blocking the service of selected hotel. By selecting on check
box user can block or un check retain to normal
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m Reservation
Application

<> Weekend Days

. b save i) Clear @ Setting + = New  [iSub Contact M Delete [ Feature i Gallery <j¥ Add Supplier [ Exit

Hotel Id 224 )i»
Hotel Name Pbraj Al Amal
Hotel Name Arabic Abraj Al Amal
Company Name
Hotel Category Nomal vl o] H
Hotel Details Paymer Type == =
Alotment Calc Methode | Roomtype Y
Gicente oo | £
Address | Cost Center Sale Hotel2 v
Country Saudi Arabia v Hegond Unspecified v
Cty Madeena Allotment Control Days 0
Telephone Loca Tax % Start Date 0.00 [03_10_201 8 ‘
f= 04 Alotment | Direct Operate
2Zip Code Weekend Days
Emed Address [ SaturDay [] SunDay (] MonDay
WebAddress ["] WednesDay [] ThursDay [] FriDay
Weekend Days
[] SaturDay [T] SunDay [C] MonDay [] TuesDay
[] WednesDay [] ThursDay [] FiDay

weekend days for including special weekend day rates .Administrator can set weekend
preferred days for setting new premium price

Here the Weekend days are used to reflect the rate.
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Delete  J Feature &% Gallery <J¥ Add Supplier [ Exit

oW
Payment Type Cash v
Alotment Calc Methode | Roomtype G
- GL Account No J

Cost Center

Region Id Unspecfied

Allotment Control Days

Municipalty Tax % 21/11/2018

[7] Addto Budget [ ] Allotment [ ] Direct Operate [ ] Block Service
Weekend Days

[] SaturDay [] SunDay [C] MonDay [] TuesDay
1wy 3y [ I , WY M con

1 FromBay ity

Room Type | MealsPlan

RoomType Description Shortld Select A

Single SIG

002 Double DBL

003 Triple QuD

004 Quad TRP

005 Double Cityview DCV

006 Double Haram View DHW

007 Sutte sul )

<> Room Type

K’ Short code indication for Rooms

Room Type ) MealsPlan |

RoomType Description Shortld | Select A
; Single SIG |
1002 Double DBL
| 003 Triple QuD
1004 Quad TRP
| 005 Double Cityview DCV
| 006 Double Haram View DHW
| 007 Suite sul v

L » select check box

Room type indicates various types like Single room, Double Triple, Quad, King Size
Queen Size etc. based on size and bed allowed.

Administrator can select the required one and tick required one on the checkbox
provided.
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Meals Plan

Room Typd\| MealsPlan

| Meals Name
Bed & Breakfast
Half Board

Full Board
Sahour

fftar

testt

Meals plan displays meals different packages like RO (Room only ), BB ( bed &

Adutt Price
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Child Price
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Breakfast ) which means breakfast is included in rate , CP (continental plan ) which

shows continental breakfast is included in the rate etc.. can be included here.

Field Description
Hotel Id Hotel Id , new hotel leave blank. Auto generated value
Hotel Name Hotel Name details

Hotel Name in Arabic

Hotel Name details in Arabic Language

Company Name

Company name or group name hotel belongs to ..

Hotel Category

Indicates star rating whether 2 star or 3 etc...

Hotel Details

Additional details of hotel
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Field Description
Address Address details of hotel
Country Country name where hotel situates
City City details of hotel
Telephone Telephone details of Hotel
Fax Fax number of hotel if available
Zip code Postal code /Zip code details
Email Address Mail id details
Web Address Website details of hotel if available
Contact Person Related Contact person
Job Title Describes position
Telephone No Telephone Number details of person in charge
Fax Number Fax number details
Email Id Mail Id details of person in charge
Bank Account No Bank Account details
Beneficiary Name Name of person/Company receiving funds
Bank Name Bank Name details
Payment Type Includes payment like cash /credit etc
Calculation details for allotment given according to room
Allotment Calc Method type total allotment etc
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Field

Description

GL Account number

General Ledger number.( Saved number can be selected
by clicking search button)

Cost Center

Cost Center Integrated (if cost center integrated user must
select cost center in Journal Entry

Allotment control Days

Allotment control days

Local Tax % start date

Details of Local tax percentage (Municipality Tax )
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c.b) Create Room Type

@ Administration > Hotel and Room Setting > Create Room Type

Administration |
Account Setting »
Create Agent
= Create Hotel

Hotel and Room Setting » Create Room Type

Price and Package » Add room View
Hotel R Setti

Profile » ° i "
Meals Setting

Admin Report >

Deffrential »

Print Profile »

User Profile

Administrtion

Create Room type List defines types of Rooms like Single, Quad, King Size
Queen Size etc. Manage the lists of room types with Save and Delete buttons.

P

R =
H Save i) Clear < Delete ﬂ Exit

Room Type '-,Z_ )

Room Type Desc \ ‘

Room Type Desc Arabic 1 \

No of Person Allowed 7 \
Room Type(Short) ‘ ‘ DBL.SIG.QUD,TRP

Fig 1.24 Create Room Type List window
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Field Description
—
Room Type Read Only. Ao Generated

Room Type Desc

Room type Des>iption like single ,double etc

Room Type Desc Arabic

Room type Descri}{ion in Arabic Language

No:of Person Allowed

\

Max no :of persons allowed in room according to Room
type

Room Type (Short)

Defines Short code for Room type.
Eg: - Single Room as SIG ,Double as DBL

ClealenuuililypeList .
fiSave ) Clear Delete [ Exit

Room Type K'I-'Tl e

Room Type Desc

Room Type Desc Arabic

No of Person Allowed

Room Type(Short) DBL.SIG.QUD.TRP

Description

On clicking

a new window
which displays
different room

User Manual

Single

Double

Quad

Triple Search button
Double Cityview X

Double Haram View will appear

Suite H
e saved list of

Quint types
test
Shared Bed
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c.c) Add Room View

@ Administration > Hotel and Room Setting > Add Room View

Administration |
Account Setting »
Create Agent
Hotel and Room Setting » Create Hotel
Price and Package » Ureate Room Type
: Add room View
Frotie X Hotel Room Setting
Admin Report > Meals Setting
Deffrential »
Print Profile »
User Profile
Administrtion

Add Room View simply outlines different views available in a hotel for the rooms like
sea view , Ka’aba view (in case of hotels near Makkah of Saudi Arabia )etc.

The saved data can be viewed on clicking search button on view id field.
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View Id [5:] @

View Name ‘

ofd | b M |

Search

Fig 1.25 Add Room View

Field Description

View Id Read Only. Auto Generated

View Name Displays saved list of different views available like sea
View ,beach front etc

User Manual
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c.d) Hotel Room Setting

@ Administration > Hotel and Room Setting > Hotel Room Setting

Administration
Account Setting »
Create Agent
Hotel and Room Setting » Create Hotel
Price and Package » CGreate:Room:lype
. Add room View
Frofia i Hotel Room Setting
Admin Report » Meals Setting
Deffrential »
Print Profile »
User Profile
Administrtion

This section handles with setting of various Room offerings by hotel. Details include
room type, number ,Room floor etc. in which room number, details about room and
floor number are mandatory

User can select Hotel name, Room Type, Room View from already saved data from
dropdown available.

After entering details click on Allow booking check box and save the data.
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@

ol Room Setting = [
| Save X Delete [l Exit ‘
Hotel Name Abraj Al Amal vl
Room Type lQuad v
Room Number 14
Room View |Kabaa Viewss ' v
— 'ROOM ASSIGNED TO 4 PEOPLE |
Remark QUAD |
H#No Beds 0
Floor Number [3
Allow Booking |
Room Details Room Type View Floor  Remarks
ROOM ASSIGNED TO4 P 3 |
19 SUITE Suite Kabaa Viewss 3 ‘
21 QUAD Quad 3
125 TEST Double City View & TEST
3 DRF Double Sea View 34 DFR

o\

list displaying details after successful entry

Field Description

Hotel Name Defines Hotel name to which hotel room is setting
Room Type Types of rooms like single or double ,quad etc
Room number Specify room number

Room View Different room available list

Details Additional details

Remarks Remarks if any

# No beds Number of Beds available

Floor Number Specify Floor number
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c.e) Meals Setting

=] Administration > Hotel and Room Setting > Meals Setting

Administration
Account Setting »
Create Agent
Hotel and Room Setting » Create Hotel
Price and Package » Create:Room: Type
Add room View
Frome : Hotel Room Setting
Admin Report 3
Deffrential 3
Print Profile »
User Profile
Administrtion

Meals Setting defines different meal plans like RO(room only), AP (American plan - 3
meals per day), Family plan (discounted meals for children ) BB (bed &breakfast) etc.

P R I ETT
ag! Create Meals
-kl Save i) Clear o New X Delete [ Exit
Meal Id /.f )

Meals Name

Fig 1.25 Create Meals
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Field Description

Meals Id Read Only. Auto generated

Meal Name Meal plans name available such as Half board -HB

(Breakfast &lunch)
Full board - FB ( breakfast, lunch & dinner) etc.

e S
Create Meals

. bdSave  WClear  deNew X Delete [ Ext

Meal Id
Meals Name lRo \ |
4 4 |1 of 7|0 M | .

- |#) Refresh
Id

Bed & Breakfast
Half Board
Full Board
 Sahour
fftar
testt

of7 | b Ml |
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d) Price and Package

=] Administration > Price and Package

This module covers comprehensive price management functionality for all pricing
Processes also different package schedules can be set here.

d.a) Price Category Setting

=] Administration > Price and Package > Price Category Setting

Administration
Account Setting »

Create Agent
Hotel and Room Setting »

Price Category Setting

ot Price Seheule
rori » Extra S n
Admin Report » Package
Deffrential » Transport Package
Print Profile 3 Transport Route Price
User Profile Create Budget for Target
Administrtion Create Budget By Hotel
Budget By Hotel (Date Range)

Enable Control # Of Night Selling
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This section allows defining price categories. Price will be based on categories like
Middle east/Weak end package/All market etc.

ag Price Category Setting o B |23
b Save X Delete [l Exit

Price categld |3

F.
Description Weekend Package

Fig 1.26 Price Category Setting

Field Description

Price Categ Id price category Id. Read Only, Auto generated

Description Includes Various packages like weekend packages, Middle
east packages, special packages etc.
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: [l Save New X Delete [ Exit

Price categ Id _\

Description ‘Weekend Package \

‘4|3 of3| b M |

. [@)Refresh [l Exit

Name
| Middle East
All Markets
Weekend Package

Created price category setting can be viewed on clicking search button. Unwanted can
be deleted also on delete button. List displays complete saved price packages. If more
full list can be viewed on clicking next icon ...
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m Reservation
Application

d.b) Price Schedule
=] Administration > Price and Package > Price Schedule

This section allows scheduling price of rooms based on price category like Middle East/
all markets/ weekend packages .The user has to schedule the price of each day

a5 Price Schedule JESNECR =)

¢ b Save 4k New [ Meals setting ;& rint + D Delete [l Exit L

Hotel Abraj Al Kaaki v Rate Id
g 2

Price Categ Middle East
Price Shedule
Date From 09/10/2018 (@~
Date To 09/10/2018 [E)~ I Load all Rooms )EI
RoomType Desc View WD-Rent WE-Rent
Single 0.00 0.00
Double 0.00 0.00
Triple 0.00 0.00
Quad 0.00 0.00
TR ofd| b M |. !

Fig 1.27 Price Schedule Setting
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Field Description

Hotel Hotel Name

Price Categ Price category like middle east or weekend rates etc
Price Schedule Price Schedule details

Date From Price schedule on which date starts

Date To Price schedule for which date ends
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@

Firstly for setting price schedule select Meals setting. A new window will appear
showing the details Select hotel from the list and select date from & date to. So it will be
assigned to that hotel on given date.

[ Administration -> Price & Package -> Price Schedule ]

Price Schedule = X

{‘. Print ~ ) Delete [l Exit

ki Save <k New

Hotel Abraj Al Kaaki v Rate Id |Z]
Price Categ Middle East Vv
Price Shedule
Date From 09/10/2018 @~
Date To 09/10/2018 [@+ || Load all Rooms )|
RoomType Desc View WD-Rent WE-Rent
Single 0.00 0.00
Double 0.00 0.00
Triple ’ 0.00 0.00
Meal setting
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m Reservation
Application

@ Print

[ Administration -> Price & Package -> Price Schedule -> Print -> Print price list by date ]

b Save dk New Meals setting

Hotel Ayad Makkah v Rate Id L
Price Categ Middle East /
Price Shedule E ' / ' B
Date From 04/10/2018 B~ |
daeTe  svae B+
RoomType Desc ’ View / | Day Rate | Sat l Sun | Mon I Tue Wed Thu

Wt g

Sender Address
Agent Name (A Daleel Travel v
Email Address [daleeitravelssaudi@gmail .com ‘
Fax Number |
Price Category  [Weekend Package v
Hotel Name l Aiyad Makkah v I

Date To 09/10/201¢ v Print Details
Date From 05/10/201¢

On Price schedule Print option is available for price list date wise. Window appear
includes Agent name, Email address, fax number ,price category of Hotel, hotel name
and date picker etc. after entering details click on Print details checkbox print reports
showing price list will appear.
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m Reservation
Application

v" Price Send Email/Fax

[ Administration -> Price & Package -> Price Schedule -> Print -> Print price list by date ->
Price Send Email/Fax ]

Sender Address
Agent Name lAl Daleel Travel

Email Address [daleeltravelssaudi@gmail .com
Fax Number

: (- Send Mail @ Send Fax [ Exit

Cust/Agname | Al Daleel Travel
Subject Price List
Email Id ‘dalesttravelssaudi@gmail. com

Bec

Fax Number

Welcome Note | \Wam welcome. This is from daleel travels

Message Kindly find the attached file of price list

Attach File C:\Users\muhsin\AppData\Local\Temp'Prist. PDF

Price Send email/ fax button enables send mail/fax to agent by adding mail id and subject also
Reports or any other file formats can be attached with this.
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m Reservation
Application

v" Print & Print Meals

[ Administration -> Price & Package -> Price Schedule -> Print -> Print price list by date ->
Print, Print Meals ]

B D
F Ny 1)a e

- || Price Send Email/Fax @ < & Print Meals

Agent Name Al Daleel Travel /

Email Address (da!eeltravelssaudi@gmaﬂ,é'om
Fax Number | /

Price Category | Weekend Package/
Hotel Name l Aiyad Makkah /

ous o S
Date From

Price List of different hotels/can be printed on clicking print button. The data will be in
PDF format.

Print Meals avail the print report of meals details. Both the reports can be exported &
printed
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m Reservation
Application

]

B[S« » v B =R K-

Main Report ’

Bicoders Solutions
Price List
From  21/11/2018 To  21/11/2018

Period Type Day Rate Sat Sun Mon Tue Wed Thu Fri
Anwar Al Madinah

02/03/2018 02/03/2019 | SIG 300

Zamzam Grand Suites.

15/02/2018 15/02/2019 | DCV

|Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Fig 1.28 price list of various hotels
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d.c) Extra Services

= Administration > Price and Package > Extra Services

Administration
Account Setting >

Create Agent
Hotel and Room Setting »

Price and Package > Price Category Setting

Price Seheule
Profile 3 -
o —
Admin Report
— |
D‘? Ll ' Transport Package
Print. Profile g Transport Route Price
User Profile
Administrtion Create Budget for Target

Create Budget By Hotel
Budget By Hotel (Date Range)

Enable Control # Of Night Selling

Here Extra services provided can be entered. Some hotels provide extra services like
free Wi-Fi, Pickup services, fitness centers, laundry cleaning etc

Raanats =T Ll it e o e e —
ag xtra Service Setting o] B[S
: HSave @ < Delete ﬂExit

Service Id [a 7

ewfce : 47 - 7‘ D

Service Name LAUNDRY ANI:_) VDRY CLEANING

Rae

4 4 ([0 ich Pkl

M |
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. [@) Refresh [ Exit

Id Name

| ADDITIONAL SERVICE
ADDITIONAL SERVICE
PICKUP

Fig 1.29 Extra Services show list

Field Description

Service Id Read Only , Auto Generated

Service Name Extra services name provided like free/paid pick up etc.
Rate Rate charged for extra services
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d.d) Packages

[=] Administration > Price and Package > Package

Administration |
Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package » Price Category Setting

Profile & Price Seheule
Extra Service
Admin Report »
Detfeentin .
Print Profile 3 Transport Package
User Profile Transport Route Price
Administrtion Create Budget for Target

Create Budget By Hotel
Budget By Hotel (Date Range)

Enable Control # Of Night Selling

This section allows creating packages for transport. Different package details can be
added here. Package details can be set for days of different hotel.
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m Bicoders Reservation
Application
S’

il save K)New < Delete [ Add Transport Package [ Exit
Package Id 2 2]
Package Name Makkah Madeena 6 Days Package |
Package Details This Package Include 3 Star Hotel 3 Days Makkah 3 Days
Madeena
Start Date 12/12/2014 v
End Date 12/12/2019 v
Maximum # of Hotel 2] Hotel Rate Calculation [ per Head v
Neson D Tt s e C
Region Id Transport Package |JED-MAK Complete Route v|
. e T g

| Hotel Name Room Type Night Rete  Total Cost  Total Cost
b |Zamzam Grand Suites. 100 300

Anwar Al Madinah 100 200

P 4|1 of2 | b b |.

Fig 1.30 Create Package
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m Reservation
GB Application
[E] Add Transport Package

[ Administration-> Price and Package -> Package ]

o

=]k

Exit

¢ fdSave i) New 5=k | Add Transport Package

Package Id B [P
Package Name Makkah Madeena 6 Days Package
Package Details This Package Include 3 Star Hotel 3 Days Makkah 3 Days
Madeena
Start Date 12122014 v _
End Date 12/12/2019 v (&l

X Delete [ ® Add Route [ Exit

Package Id 2 f

Package Name Full Package

Package Details Full Package

Start Date 09/01/2018 v
End Date 09/01/2018 v
Mmoo ]
Rate Base Per Head

Vehicle Type TOYOTA PREVIA
Transport Company Saptco

Price Category Middle East

1+ Route Name Vehicle Name
) | Jeddah Airport To Makkah SHARED BUS

MAK-TO MADEENA TOYOTA PREVIA
Yanbu-Makkah SHARED BUS

AIRPORT TAXI

N

.. Total Rate [1450.00 )| Total Cost 0.00 Percentage %

Fig 1.31 Create Transport Package

Transport package helps to create new transport packages.On clicking new button
transport packages can be created. User can add image (less than 50kb) to this section
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Field

Description

Package Id

Read only,Auto generated

Package Name

Package name details like Jeddah- makkah route etc.

Package Details

Package Details like Ramdan,Pilgrim package etc

Start Date

Package start date

End Date

Package end date

Maximum Roots

Defines no:of routes avialble in this package

Rate Base

Rate calculation based on head/vehicle etc.

Vehicle Type

Defines vehicle type like bus / Car/10 seater or 20 seater
vehicle type etc

Transport Company

Transport company details

Price Category

Price category details such as middle east packages ,
other packages like weeeknd packages etc

Status

Shows whether package is active or not
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@ Application

Reservation

i bdsave ()New ) X Delete |[®AddRoute [ Exit
Package Id 1 | L
Package Name JED-MAK Complete Route |
Package Details Ramadan Package
Start Date 01/11/2017 v
End Date 05/12/2018 v
i C—
Rate Base Per Head v
Vehicle Type SHARED BUS
Transport Company Hanco transport co
Frice Cetegoy (Al Markets vl
Status Active v
_+ Route Name Vehicle Name Transport Company Rate Cost F\er'/.
) |Jeddah Airport To Makkah CAPRICE Hanco transport co 2500 300 5%0()
MAK-TO MADEENA CAPRICE Hanco transport co 500 25!90
MADEENA TO JEDDAH CAPRICE Hanco transport co 500 25.?0
Jeddah Airport To Makkah TOYOTA PREVIA SST Company 1500 500 12.0P
P 4| ofd | b Pp| | . TotalRate Total Cost Percentage % |112.00
image /Logo

l

Price details display

After saving the details Route name,vehicle name,rate ,cost,percentage etc will be displayed

in grid.
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Route Name
Jeddah Airport To Makkah

MAK-TO MADEENA
MADEENA TO JEDDAH
Jeddah Airport To Makkah

Vehicle Name
CAPRICE

CAPRICE
CAPRICE

| TOYOTA PREVIA

Transport Company
Hanco transport co

'Hanco transport co

Hanco transport co

|SST Company

Rate
2500

1500

I
2

8 888

Per%
50.00
25.00
25.00
12.00

1 of4 | b D[ .. Total Rate |4000.00 Total Cost |1800.00 Percentage % (112.00

Summary of Total Rate, Total Cost & Percentage etc can be viewed also here in create
transport package page

v’ Add Route

[ Administration -> Price & Package -> Package -> Create package -> Add Transport Package

-> Create Transport Package

Add Route |

In create Transport package page, Add Route option is provided for adding route details

of transport.

On clicking Add route button new window will appear showing details
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m Reservation
Application

M Delete(_ [ ® Add Route [k

O
Full Package
Full Package

Start Date 09/01_/20;18 v

"
—

[l Save [#New < Delete [ % Add Route Price [ Exit

e s

Route Name |MADEENA TO JEDDAH
Route Name Arabic B

Route Type Departure
City From Mad

City To Jed
Distance

I
Nomal Time

Season Time

Status | Active
Remark |

Route Id  Route Name Distance N.Time
| Jeddah Aiport To Makkah i _ 85 S0
MAK-TO MADEENA 450 180
| MADEENA TO JEDDAH Departure

N

‘M 4|3 of6 | b Bl |.

Fig 1.32 Add Route Window

Route Details

User Manual

103 E—




Field Description
Route Id Read only,Auto generated
Route Name Route name details like Jeddah- makkah route

madeenah — yambu etc.

Route Name Arabic

Route name in Arabic Language

Route Type Defines Arrival or Departure

City From City details where route begins

City To City details where route ends

Distance Rate calculation based on head/vehicle etc.

Normal Time

Time to cover distance

Season Time

Time to cover distance during any particular season
( may be due to heavy traffic )

Status

Shows Whether active or not

Remark

Additional info if any

User Manual

104




@

v" Add Route Price

[ Administration -> Price & Package -> Package -> Create package -> Add Transport Package

-> Create Transport Package -> Add Route -> Add Route Price |

Here user can add route price to selected transport routes that has been created.
User can view route price of created routes by selecting route names from drop down in
the Route Name field.

¢ b save % New [ % Add Route Price

Route Name MADEENATO JEDDAH \ |
Route Name Arabic ‘ \ |
Route Type Departure v l
Cy From Mad v|
City To Jed v }’

 pdsave < AddRoute [ Exit

Route Name MADEENA TO JEDDAH

Vechld Transport Name
CAPRICE
TOYOTA PREVIA
GMC
14 SEATER MINI BUS
28 SEATER COASTER
50 SEATER BUS
MERCEDES 50 SEATER
MERCEDES 404 BUS
49 SEATER CHINA BUS
SHARED BUS
AIRPORT TAXI
LOCAL TAXI
LIMOUSINE
MERCEDES CAR
Traveller

of15| b M |..

Fig 1.33 Add Transport Price
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Here User can view transport details like transport Name, Cost, Unit price, driver
compensation etc

© fdSave < AddRoute [fl Exit
Route Name [v
Jeddah Aiport To Makkah

Vechld Trgi MAK-TO MADEENA Drv.Comm
2 CAPMADEENA TO JEDDAH 0.00 0.00
5 TOYJEDMAK 50,00 0.00
6 GMfdawsegftrhy _ 0.00 0.00
7 14 SEATER MINTEUS 000 0.00 0.00
8 28 SEATER COASTER 0.00 0.00 0.00
9 50 SEATER BUS 0.00 0.00 0.00
10 MERCEDES 50 SEATER 0.00 0.00 0.00
1 MERCEDES 404 BUS 0.00 0.00 0.00
12 49 SEATER CHINA BUS 0.00 0.00 0.00
13 SHARED BUS 0.00 0.00 0.00
14 AIRPORT TAXI 0.00 0.00 0.00
15 LOCAL TAXI 0.00 0.00 0.00
16 LIMOUSINE 0.00 0.00 0.00
17 MERCEDES CAR 0.00 0.00 0.00
18 Traveller 0.00 0.00 0.00

4 4 |1 of 15| b M

User can select route name from the list. Then cost and unit price can be set. Also

driver compensation amount can be set here. After that details can be saved.
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ol Create Package [l ]
H Save i£) New Delete [Z Add Transport Package ﬂ Exit
Package Id 2 £
Package Name Makkah Madeena 6 Days Package - ‘ .
Package Details This Package Include 3 Star Hotel 3 Days Makkah 3 Days E it = A =N
Madeena = / /' (& l
i |
Start Date 12/12/2014 v
End Date 1212/2019 v
Maximum # of Hotel 2 Hotel Rate Calculation | per Head v
Maximum Days 6 Transport Rate Per Head v.
Region Id |Middle East v Transport Package | JED-MAK Complete Route v
Status Active S Meals Plan v
Hotel Name Room Type #Night Rate Total Cost Total Cost
) |Zamzam Grand Suites. Double 3 150 450| 100 300
Anvear Al Madinah |Double |2 25| 250| 100| 200
" A e ai | ol L |
Rate Cost
Accomodation | 700 500
Tranpsort 500 1400 [ Include
Visa 112 0 | [[] Incldue
Muthowaf 0 0
Total 1312 900
1 of2 | b bl
Field Description
Package Id Package details Id .Auto generated

Package Name

Package Name details

Package Details

Package details summary

Start Date

Package start date

End Date

Package end date
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Field

Description

Maximum # of Hotel

Maximum number of hotel that package is available

Maximum Days

Package duration days

Region Id Denotes region like middle east or other asia/Africa/pan
Arabia etc
Status Status active or not

Hotel Rate Calculation

Hotel rate as per head / rooms

Transport Rate

Transport rate per head / vehicle

Transport package

Transport package details

Meals Plan

Meals Plan details for this package like bread and break
fast, bed only etc
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d.e ) Transport Packages

@ Administration > Price and Package > Transport Package

Administration
Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package > Price Category Setting

Profile ; Price Seheule
Extra Service
Admin Report R
Deffrential > Package
Print Profile g Transport Package
T =
User Profile ransport Route Price
Administrtion Create Budget for Target

Create Budget By Hotel
Budget By Hotel (Date Range)

Enable Control # Of Night Selling

This section defines adding new transportation packages.Variuos packages can be
created here by providing package name details; date period, price and vehicle details.

After providing details it will display Total rate details.
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Bicoders Reservation

Fig 1.33 Create Transport Package

Total Rate display

—  Route Name list display

User Manual

N

Application
A JESSRCR
© pdSave  K)New X Delete [ ¥ AddRoute [ Exit

Package Id 2 I ‘K’j‘

Package Name Full Package

Package Details Full Package

Start Date 09/01/2018 v

End Date 09/01/2018 v

i B R

Rate Base Per Head

Vehicle Type

Transport Company

Price Category | %

Sl

4 Route Name Vehicle Name Transport Company Rate Cost Per%
Jeddah Airport To Makkah SHARED BUS Saptco 400 0.00
MAK-TO MADEENA TOYOTA PREVIA Saptco 500 0.00
Yanbu-Makkah SHARED BUS SST Company 300 0.00
JED-MAK AIRPORT TAXI Saptco 250 0.00
PN 41 of4 | b Ml | . Total Rate [1450.00 Total Cost [0.00 Percentage %

Image upload
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Application

@ Add Route
[ Administration -> Price & Package -> Transport Package -> Create Transport Package

-> Add Route ]

C pdsave O New XDeleteﬁEx.t

Package Id 2 ): ] /
Package Name Full Package /
Package Details Full Package /
Start Date 09/01/2018 v

End Date los/01/2018

e C—

il save [ New X Delete | ® Add Route Price [ Exit

Route Name |MAK-TO MADEENA
Route Name Arabic |

Route Type
City From
City To
Distance
Normal Time

Season Time

Status
Remark

Route Id  Route Name
1 Jeddah Aiport To Makkah
2 \ MAK-TO MADEENA \ Intemal \ Mak
3 ' MADEENA TO JEDDAH
4 Yanbu-Makkah
5
6

(JED-MAK

dawsegfhy

of6| b M.

Fig 1.34 Add Route window

» Route details

Add Route option helps to mange adding new route details of transport. On clicking
Add route button new window will appear showing details
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Field Description
Route Id Read only,Auto generated
Route Name Route name details like Jeddah- makkah route

madeenah — yambu etc.

Route Name Arabic Route name in Arabic Language

Route Type Defines Arrival or Departure

City From City details where route begins

City To City details where route ends

Distance Rate calculation based on head/vehicle etc.

Normal Time Time to cover distance normally without any traffic issues
Season Time Time to cover distance during any particular season

( may be due to heavy traffic )

Status Shows Whether active or not

Remark Additional info if any
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v" Add Route price

[ Administration -> Price & Package -> Transport Package -> Create Transport Package

-> Add route -> Add Route Price ]

¢ Ll Save % New [ ® Add Route Price )i

Route Id E

Route Name MADEENA TO JEDDAH \‘ |
Route Name Arabic ‘ \ |
Route Type Departure v}
City From Mad v }
Ctty To ’Jed v/

|

- bdSave b AddRoute [ Exit

Route Name— |/ ZREIEE=T [V

Jeddah Airport To Makkah
Vechld Trai MAK-TO MADEENA

MADEENA TO JEDDAH
CAG Yanbu-Makkah 00
TOY/JED-MAK 50.00
G daw;egﬁm . . 0.00

|14 SEATER MINI BUS 000 0.00
28 SEATER COASTER » 0.00 0.00
50 SEATER BUS 0.00 0.00
MERCEDES 50 SEATER ' 0.00 0.00
MERCEDES 404 BUS 0.00 0.00
49 SEATER CHINA BUS v 0.00 0.00
SHARED BUS 0.00 0.00
AIRPORT TAXI 0.00 0.00
LOCAL TAXI 000 0.00
LIMOUSINE » 0.00 0.00
MERCEDES CAR 0.00 0.00
Traveller » 0.00 0.00

of15 | b bl | ..
Fig 1.35 Add Route Price

— Route name select
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ag Create Transport Package fo @ =

b Save K)New DX Delete [ AddRoute [l Exit

Package Id 2

Package Name Full Package

Package Details Full Package

Start Date 09/01/2018

End Date 09/01/2018 v

Maximum Roots [o

Rate Base Per Head v

Vehicle Type vi

Transport Company T

Price Category v

Status Active v
Route Name Vehicle Name Transport Company Rate Cost Per%

) | Jeddah Airport To Makkah |SHARED BUS |Saptco [ 400| 0.00
|MAK-TO MADEENA | TOYOTA PREVIA Saptco 500| 0.00|
|Yanbu-Makkah |SHARED BUS |SST Company 300/ 0.00|
| JED-MAK | AIRPORT TAXI |Saptco 250/ 0.00|
1 of4 | b Pl |.. TotalRate |1450.00 I Total Cost I0.00 Percentage %
Field Description
Package Id Read only,Auto generated

Package Name

Package name details

Package Details

Details about package

Start Date

Package start date

End Date

Package end date
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Field

Description

Maximum Roots

Defines no:of routes avialble in this package

Rate Base

Rate calculation based on head/vehicle etc.

Vehicle Type

Defines vehicle type like bus / Car/10 seater or 20
seater vehicle type etc

Transport Company

Transport company details

Price Category

Price category details such as middle east
packages , other packages like weeeknd packages
etc

Status

Status active/none active
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d.f) Transport Route Price

[E] Administration > Price and Package > Transport Route Price

Administration
Account Setting 3

Create Agent

Hotel and Room Setting »

Price and Package 3 Price Category Setting

Price Seheule
Profile 3 S I
Extra Service
Admin Report »
' 3 e Package
Deffrential % Transport Package
bakis: okde '
User Profile
Create Budget for Target
Administrtion

Create Budget By Hotel
Budget By Hotel (Date Range)

Enable Control # Of Night Selling

This section supports setting of route prices in transport. Here created route name will
appear .user has to select route name from the list already created then price details
can be set .
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 pdSave <k AddRoute [ Exit

Route Name \:|>
Vechld Transport Name Cost Uprice Drv.Comm
4 CAPRICE 0.00 0.00 0.00
TOYOTA PREVIA 50.00 50.00 0.00
6 GMC 0.00 0.00 0.00
7 14 SEATER MINI BUS 0.00 0.00 0.00
8 28 SEATER COASTER 0.00 0.00 0.00
9 50 SEATER BUS 0.00 0.00 0.00
10 MERCEDES 50 SEATER 0.00 0.00 0.00
1 MERCEDES 404 BUS 0.00 0.00 0.00
12 45 SEATER CHINA BUS 0.00 0.00 0.00
13 SHARED BUS 0.00 0.00 0.00
14 AIRPORT TAXI 0.00 0.00 0.00
15 LOCAL TAXI 0.00 0.00 0.00
16 LIMOUSINE 0.00 0.00 0.00
17 MERCEDES CAR 0.00 0.00 0.00
18 Traveller 0.00 0.00 0.00
P 4|2 of 15 | b bl | Updated: Yanbu-Makkah Row :1p

Fig 1.36 Transport route | price window

Route Name
@ Add Route
[ Administration -> Price & Package -> Transport Route Price -> Add Transport Price

-> Add Route ]

If the user wishes to create new route details on the time of setting Route price just click on Add
Route icon on the top menu bar so that new route details can be created.

Grid will display Route Name ,Trip type (Arrival/Departure),City from ,City to ,Distance ,Normal
time etc.
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m Reservation
Application

5

|l save (C 4k Add Route i Exit .

Route Name [Yanbu-Makkah b
Vechld Transport Name Cost Uprice Drv.Comm
4 CAPRICE 0.00 0.00 0.00

© pdSave  [®New X Delete [ *®AddRoute Price [l Exit

Route Id

Route Name

Route Name Arabic
Route Type

City From

City To

Distance

Nomal Time

Season Time
Status
Remark

Route ld  Route Name City From City To Distance N.Time
1 | Jeddah Aiport To Makkah i JED ‘Mak 85
2 MAK-TO MADEENA Mak mad 450
| MADEENA TO JEDDAH Departure

43 of6| b M |.

Fig 1.37 Create Route window
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Field Description
Route Id Read only,Auto generated
Route Name Route name details like Jeddah- makkah route

madeenah — yambu etc.

Route Name Arabic

Route name in Arabic Language

Route Type Defines Arrival or Departure

City From City details where route begins

City To City details where route ends

Distance Rate calculation based on head/vehicle etc.

Normal Time

Time to cover distance normally without any traffic issues

Season Time

Time to cover distance during any particular season
( may be due to heavy traffic )

Status

Shows Whether active or not

Remark

Additional info if any
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d.g ) Create Budget for Target

@ Administration > Price and Package > Create Budget for Target

Administration
Account Setting >

Create Agent

Hotel and Room Setting »

Price and Package > Price Category Setting

. Price Seheule
Profile F Extra Service
Admin Report » Package
Deffrential » Transport Package
Print Profile » Transport Route Price
User Profile Create Budget for Target
Administrtion Create Budget By Hotel

Budget By Hotel (Date Range)

Enable Control # Of Night Selling

This section is helps to create budget for a year. Here total budget can be set. Full list
months are listed here .one can enter amount details and it will sum up in Total field.

For creating new budget select hotel from the dropdown list and select year also.

On creating Hotel Budget menu it displays a grid showing Month ,Days, Total
Night, Average Rate, Occupancy percentage Amount, total cost etc.

One can create Budget of a hotel for a year and represented in month wise.
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m Reservation
Application

Fig 1.38. Budget and Target

: bdsave < Delete | ) New [ Exit
Hotel Al Ansar Diamond v I |
[(Yed s ]
Month Days Total Night Ava Rate Occup % Amount Cost Total
i 0 0 b 000 000 000 000
2 0 0 0.0000 0.00 0.00 0.00
3 0 0 0.0000 0.00 0.00 0.00
4 0 0 0.0000 000, 000, 000,
5 0 0 0.0000 0.00 0.00 0.00
6 0 0 0.0000 0.00 0.00 0.00
7 0 0 0.0000 0.00 000 0.00
8 0 0 0.0000 000 000 0.00
9 0 0 0.0000 0.00 0.00 0.00
10 0 0 0.0000, 000, 000, 000
1 0 0 0.0000 0.00 0.00 0.00
12 0 o0 0.0000 0.00 000, 000

B LR \Dofog > M Net Total 0.00
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d.h) Create Budget By Hotel

[=] Administration > Price and Package > Create Budget by Hotel

Administration
Account Setting »

Create Agent

Hotel and Room Setting »

Price Category Settin
Price and Package > . .
Price Seheule

Profile g Extra Service

Admin Report » Package

Deffrential 4 Transport Package
Print Profile 4 Transport Route Price
User Profile

Create Budget for Target

Administrtion Create Budget By Hotel |

Budget By Hotel (Date Range)

Enable Control # Of Night Selling

This section defines creating Budget of a hotel for a year and represented in month
wise. By clicking on New icon data window appears. select a new hotel from dropdown
list of already saved hotel also set year, then enter details on grids.

Total figure will display on the Net Total field.
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m Bicoders Reservation
Application
S~—

Month
1
2
3
>
5
6
7
8
9
10
"

k.
N

of0 | b P |

Fig 1.39 Budget and Target

Year details

Hotel List
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d.i ) Budget By Hotel

=] Administration > Price and Package > Budget by Hotel

Administration
Account Setting >

Create Agent

Hotel and Room Setting »

Price and Package > | Price Category Setting

Profile g Price Seheule
Extra Service
Admin Report > padan
ackage
Deffrential > 2 ot Padiag
ransport Package
Print Profile » .
Transport Route Price
User Profile
Administrtion Create Budget for Target

Create Budget By Hotel
Budget By Hotel (Date Range)

Enable Control # Of Night Selling

This section is meant for creating budget for a selected period of time.

By selecting Hotel from already created list and entering year, user can enter details by
providing date from /to total night amount etc.

If user wants to delete data of a single row only then selecting row and menu Delete
Row data can be deleted
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m Bicoders Reservation
Application
S’

© pdsave ) Delete X DeleteRo m et
Hote! |Al Baia Hotel v] i
Year of 18
4 Head DateFrom | Days = DateTo | TotalNight | AvgRate | Occup% | Amount Net Total Cost Total
1 12-102018] 1| 13102018 1 5000000 0.0 500.00 500.00 0.00
2 18-102018] 3| 17-10-2018 2] 3000000 000 600.00 600.00 000
ral 00000, 0.0 0.00 0.00 o.o¢
* /

/
P4 |Dofo|> M |

Net Total 0.00

Fig.1.40 Budget hotel by date Range

Hotel List
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e) Profile

@ Administration > Profile

e.a) Saturation Setting

B Administration > Profile > Saturation Setting

Administration

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

User Manual

Saturation Setting

Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

Country

City

Season

Transfer Account
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= ® New

Saturation Id [[g f

Short Name lMs

Pers Saturation IMss

‘4 4|6 of 6

Refresh ﬂ Exit

2

Name

Figl.41 Saturation setting

Field

Description

Saturation Id

Saturation Id. Read Only, Auto generated

Short Name

Short name details like Mr,Mrs,Ms,Dear Sir etc

Pers Saturation

Person saturation details
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e.b) Source of Business

=] Administration > Profile > Source of Business

Administration |
Account Setting »
Create Agent
Hotel and Room Setting »
Price and Package »
Profile » Saturation Setting
Admin Report »
Deffrential > Booking Type
Print Profile » Source of Sales
User Profile Vehicle Type Setting
Administrtion Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

Country

City

Season

Transfer Account

Source of business is term used to determine how a guest came to know about the
hotel. Also Defines through which channel/source the business reached to hotel
Business can be typically from travel Agents, Tour Operators or any other third parties.
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Booking Type Id lm ;:_;
Description Iwa|k In

‘4|4 ofd | b bl |

Guest/Company Direct
 Travel Agent
Walk In

Fig.1.42 Create source of business

To determine where the source business originates many hotels will have option for
guest to provide with answer which in turn helps in promotion of hotels. Here user can
set source of business details as Travel Agent/Direct etc.
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Field

Description

Booking Type Id

Highlights the source /Root where business originate. Just
input any short codes like Wi(walk in )or Dr (Direct) etc

Description

Business originates/source details .may be direct/through
agent etc
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e.c) Booking Type

@ Administration > Profile > Booking Type

Administration

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

»

»

»

»
»

This section focuses on different booking types like, Tentative (When a Hotel
reservations is taken but not confirmed, Confirmed (When a Hotel reservation is

Saturation Setting
Soruce of Business

Booking Type

Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

Country

City

Season

Transfer Account

confirmed by the hotel by a letter or a mail to the guest) etc.
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m Reservation
Application

7 New

i save @it
SO —)

Description ‘Amendment Confirmation 04

Status [ Definite v ]

P49 of9| b M |

Fig.1.43 Booking Type window

na lvpe
JNag 1 i
-v i -:, .

F¥New X Delete [ Exit

f§“HSave
Booking Type Id | ):

- [ZRefresh [l Exit

Id Name

| Complimentary Confirmation
Cancelled Reservation

Under Process Reservation
| Tertative Reservation

Accepted and Confimed Reservation
- Amendment Confirmation 02

Amendment Corfirmation No. 03
 Amendment Confirmation 04

W e~ b w N

L of9 | b bl |

Fig.1.44 Booking Type Show List
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On clicking the search button near booking Type Id field, it will complete list of saved
booking types like Tentative, Accepted and confirmed reservation etc.

Field

Description

Booking Type Id

Booing type Id. Read Only, Auto generated

Description Defines various booking types like Tentative (When a
Hotel reservations is taken but not confirmed ,
Confirmed (When a Hotel reservation is confirmed by
the hotel by a letter or a mail to the guest) etc

Status Shows whether booking is Active or not
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e.d) Source of Sales

@ Administration > Profile > Source of Sales

Administration |
Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package »

Profile » Saturation Setting
Admin Report , Soruce of Business
Deffrential N Booking Type

Print Profile > Source of Sales
User Profile Vehicle Type Setting
Administrtion Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting
Country

City

Season

Transfer Account

Source of Sales defines from whom the sales leads come from .may be a person or any
referrals from others. Hotel uses to track how business brought in and which channel it
came from.
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b Save

Sales Source Id
Name
Telephone

Fax Number
Mobile Number
Email Id

Account No

H 4 |3

Create Sales Source = I'—E‘M‘I&I'
®New X Delete [ Exit

1
NASAR
0503127349

(09654747474

|nasarkt@gmail.com

of 3

Fig.1.45 Create Sales Source window

Field

Description

Sales Source Id

Sales Source Id. Read Only, Auto generated

Name

Provide Sales Source name details

Telephone

Telephone number details

Fax Number

Fax details if available

Mobile Number

Contact Number details

Email id

Mail Id details

Account No

GL Account number details

User Manual

135




o . e Sou e
- Save New X Delete Bt I
Sales Source Id []—):
Name NASAR \
Telephone 09654121784 \ |
Fax Number ’ \i
Mobile Number 09654121784 I\
Email Id inasar123@hotmail.com \
Account No 1110000010 2
P43 of3| b M | .

[

. [Z)Refresh [ Exit

Fitter By
Search Type @ Stating () Middle

Source Id  Name Mobile Email
|050312734%s |

of3 | b b |

Fig 1.46 Sales source list

Here Sales source id created can be search by filtering Name/Telephone/Mobile/email

etc. Name can be filtered according to Starting or middle name etc.

Account number can be selected from the search button near the account no field
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e.f) Vehicle Type Setting

=] Administration > Profile > Vehicle Type Setting

Administration |

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

»

»

»

»
»

Vehicle Type Setting I

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting
Country

City

Season

Transfer Account

Different vehicle type can be set here by providing Vehicle name & Vehicle details,

passenger details etc.
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a Add Vehicle Type o] & ]
H Save “# New X Delete m Exit

Vehicle t Id 6 |Z|

Vehicle Name GMC
Vehicle Name Arabic |

L
No of Passenger 6
Status Active v
1 of 15| b Pl

Fig 1.47. Add vehicle type window

Field Description

Vehicle Id Vehicle Id. Read Only, Auto generated
Vehicle Name Vehicle name details like car, Taxi ,Bus etc.
Vehicle Name Arabic Vehicle Name Details in Arabic language
No of Passenger Passenger number details

Status Shows currently active or not
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m Reservation
Application

AAdAA \/a

X Delete / ‘
e I 7 |

L

i Save ¥ New

Vehicle Name LIMOUSINE /|
Veticle Name Arzbic [, 00 / \
No of Passenger 1

Status [Active v I

P4 of 15| b M | / ,

Vehicle image

Name
| 14 SEATER MINI BUS
28 SEATER COASTER
49 SEATER CHINA BUS
50 SEATER BUS
'AIRPORT TAXI
CAPRICE
GMC
LIMOUSINE
LOCAL TAXI
MERCEDES 404 BUS
MERCEDES 50 SEATER
MERCEDES CAR
SHARED BUS
' TOYOTA PREVIA
Traveller

of0 | b

<> Created list vehicles can be viewed on clicking search button on Vehicle id field.
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e.f) Vehicle Information

=] Administration > Profile > Vehicle Type Setting

Administration

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

>

>

»

14
»

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting
Country

City

Season

Transfer Account

Detailed Vehicle information can be set here .Also saved details can be viewed on

clicking search button.
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E bdSave X Delete  [®New [ Exit
Idd 1 Vel ——
Vechile Type GMC / v
Board No RUA 7403
Egnile Number 7511297
Ownter Type Owned v
Ownere Name OWNED /
Purchase Date 10/03/1436 | 01/01/2015 /
Licence Expire Date [23/m4r1840 | 30/12/2018/
Maker TOYOTA /
Vechile Type INNOVA /
Model 2014 /
Color WHITE /
Number of Passenger 7 /
Driver Abdul Latf #42 [ v
inaured Insured /
Policy Number NMA 012458 /
Policy Expire Date 03/11/2019 / |
Policy Amourt 00000 /
Active Active / v
Vechile Number | /

AN O I

Fig 1.48 vehicle information
= X

Refresh H Exit
Vech No ¥ Board No

B112233 [ XF3434343
(C122222 11212121212
HBATI2. cosua43
'HJU 888 CcD888
0P 3312 193999999
' MMA 6500 X999999

RUA 7403 7511297

12
3
4
[
7
5
1.

P 4o oo » bl |

Fig 1.49 vehicle information list
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Field Description

Idd Vehicle Id. Read Only, Auto generated

Vehicle Type Defines vehicle type like Car , bus or mini van etc
Board No Vehicle number board details

Engine Number

Vehicle Engine number details

Owner Name

Vehicle Owner of vehicle details

Purchase Date

Vehicle purchase date

License Expire Date

License expiry date for vehicle

Maker Vehicle manufacture company details like Toyota,
Mercedes etc

Vehicle Type Defines type like car ,bus or van etc

Model Model year like 2012 etc

Color Color of vehicle

Number of Passenger

Passenger number which vehicle can accommodate

Driver

Driver name details

Insured

Insurance details whether vehicle is insured or not

Policy Number

Insurance policy number of vehicle
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Field

Description

Policy Expire Date

Insurance policy expiry date

Policy Amount

Insurance policy amount paid

Active

Shows whether status is active or not

Vehicle Number

Vehicle number details
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e.g) Transport Company

=] Administration > Profile > Transport Company

Administration |
Account Setting 3
Create Agent
Hotel and Room Setting »
Price and Package >
Profile » [ Saturation Setting
Admin Report > Soruce of Business
Deffrential N Booking Type
Print Profile R Source of Sales
User Profile Vebhicle Type Setting
Administrtion Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

Country

City

Season

Transfer Account

A Transport Company is intended for transportation process from one place to another
Transport Company details can be created here by providing details.
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m Reservation
Application

b Save ™ New 75| Bit

X Delete
T e 2
Comp Name |Saptco I
Comp Name Arabic | sSilw I
Contact Person |Hussain Al Nassar |
Title |T|ansport Manager ]
Telephone Number | I
Fax Number | |
Addres Riyad .Saudi Arabia
Email Id Hunasar_kt@hotmail com |

Account Number 2120000037 | ' [Saptco (Transport Supplier) |

P 4| of6 | b Ml |

Fig.1.50 Transport Company

nasar_kt@hotmail com
SST Company
‘ Hanco transport co
| TEST COMPANY
5555
el LS

P 4|1 of6 | b bl |

Fig.1.51 Transport Company list
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m Reservation
Application

Email Id lnasar_kt@hotma| .com I
Account Number 2120000037 | 7 |Saptco (Transport Supplier) |
AT B of6 | b M |

. [@) Refresh . Print [ Exit Search Acname
Account No Account Name

1110000001  iCashier
1110000001  |Cashier
1110000001  |Cashier
1110000001  |Cashier
1110000002  |Cashier
1110000003  |test bank
1110000010  |Cashier
1110000011 |Cashier
1110000012  |Cashier
1120000001 | Default Bank
1120000002 |ncb

1120000003  |[test

1140000001  |Abd Enterprses
1140000002 |ABDUL NASAR DD
1140000002  |Hani Ameen
1140000004 |Road To Makkah
1140000005  |Internation Travel and tourism{\WB)
1140000006  |Bah Travel Itd
1140000007  |Gulf Travels
1140000008 | Internation Travels

P Al 1

P 4|1 of 127 | b bl |

Account number can be selected from the search button near Account number field.
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Field

Description

Comp Id

Company Id. Read Only, Auto generated

Comp Name

Company Name details

Comp Name Arabic

Company Name in Arabic Language

Contact Person

Contact Person of company

Title

Title details like Transport manager, Company secretary
etc.

Telephone Number

Telephone number details of Transport company

Fax Number

Fax number details of transport company

Address

Address details of transport company

Email Id

Mail id details

Account Number

Account number details
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e.g) Transport Location Setting

[=] Administration > Profile > Transport Location setting

Administration |

Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package »

Profile ’ [ Saturation Setting

Admin Report > Soruce of Business

Deffrential » Booking Type

Print Profile > Source of Sales

User Profile Vehicle Type Setting

Administrtion Vehicle Information
Transport Company
Transport Location Setting |
Transport Pickup User
Transport Price setting
Flight Details
Transport Movment Track type
Visa Provider
Payment Type Setting

Reservation Policy Setting
Payment Policy Setting
Country

City

Season

Transfer Account

New Transport locations can be created here. Just provide location name, city name
Details transport location can be managed.
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m Reservation
Application

- b Save 52 New X Delete [ Exit
Location Id 1007 | &
Location Name [Riyadh Aimport

Location Name Arabic ’uéLz)“

City Name

RIYAD v/
Location Type | Aipot/Port v |
Gps Location X 24.7136°N
Gps Location Y |46.6753' E
[] Block
P4 4 |1 of 3]0 Pl

- [Z) Refresh [

Fig 1.52 Add Transport Location

Exit Search

; Jed

Id City

Int1 Airport

_ Kiswa Kaaba
Madinah Airport

Mazarath Madinah
Mazarath Makkah
Meet & Assist
Mest & Asist Only
Meuzium Makkah
‘Ryach Aor
Saudi Teminal
testa

testa

of 13| b bl |

L For blocking
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Field

Description

Location Id

Location Id. Read Only, Auto generated

Location Name

Location name details

Location Name Arabic

Location Name Details in Arabic language

City Name

City Name details

Location Type

Location details like hotel/Airport/Local places etc

Gps Location X

GPS location latitude/longitude coordinates like
21.4858° N

Gps Location Y

GPS location latitude/longitude coordinates like
39.1925° E
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e.h) Transport Pickup User

=] Administration > Profile > Transport Pickup User

Administration |
Account Setting »

Create Agent
Hotel and Room Setting »

v

Price and Package

Profile >
4
Admin Report > Saturation Setting
Deffrential > zz:’)l:uce o: Business
n
Print Profile > g lype
Source of Sales
User Profile —
Vehicle Type Settin
Administrtion : ype _ g
Vehicle Information
Transport Company

Transport Location Setting
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting
Country

City

Season

Transfer Account

This section helps to manage Add/Delete/Edit driver details and status of driver. On
clicking search button full list can be seen.
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m Reservation
Application

- bdSave  ¥New M Delete [ Exit

Type of User ‘ Peier [
Name [ Algalla

Mobile Number  |096578451225 \
Salary 0

Idno

pesortto 11001 | [ e
s pecontlo [0 | ) [

Status !Active v [

. [Z] Refresh [ Exit
Name

| 3sam#10
Abdul Latif # 42
Abdusalam # 30
' Abu Ahmed
Abusuhail#33
Al Magraby
| Al Rakib
Albushry#
Alhabiy#48
‘Algal3a
Ashraf # 46

Aslam #53
Ayman1
Bfad

' Choudry #18
Choudy#18
Farooq # 34
Faroog#34

4|1 of49 | b
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Field

Description

Location Id. Read Only, Auto generated

Type of User

Defines type of user like driver/pickup user

Name

Name details of driver

Mobile Number

Contact number details of driver

Salary Salary details
Idno Identification number ,any numerical value
Account No Account number details

Sub Account No

Sub category Account number details

Status

Shows whether active or not
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m Reservation
Application

On Clicking Account No button a list will appear which shows account name details

- [ Save 7 New >XDeIete i Exit

: 2

Type of User [ Driver VJ
Name , Algalla

Mobile Number (096578451225 |
Salary 0

Idno )

Account No 11140000001 J2 X |Abd Enterprses |
S At o P [ |

Status l Active v |

Pl 4 iDofO\» M | .

2]

i [@)Refresh ., Print I Exit Search Acname

Account No Account Name

1110000001  Cashier
1110000001  |Cashier
1110000001  |Cashier
1110000001  |Cashier
1110000002  |Cashier
1110000003  |test bank
1110000010 | Cashier
1110000011  |Cashier
1110000012  |Cashier
1120000001 | Default Bank
1120000002  |ncb

1120000003  |test

1140000001  |Abd Enterprses
1140000002 |ABDUL NASAR DD
1140000003  |Hani Ameen
1140000004  |Road To Makkah
1140000005  |Internation Travel and tourism(\WB)
1140000006  |Bah Travel Itd
1140000007 | Gulf Travels
1140000008  |Internation Travels

P I R

P4 41 of 127 | b bl |
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m Reservation
Application

Sub Account details can be available on clicking Sub account No search button

. 2
Type of User |D'iver v l
Name ! Algalla
Mobile Number  |096578451225 |
Salary 0
Idno —
Account No 1140000001 S terprses |
Sub Account No ﬁuoomi JOX 1C ’
Status [ Active v[ _
[ 4|0 of 0 [ » P | ‘

. [ Refresh ., Print e Exit

Account No  Account Name
1140001 testx

P 4|1 of1| b b |

v

Account/ Sub Account delete button
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e.i) Transport Price Setting

=] Administration > Profile > Transport Price Setting

Administration |

Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package >

Profile » [ Saturation Setting

Admin Report ), Soruce of Business

Deffrential > Booking Type

Print Profile b NOWEE of Saes

User Profile Vehicle Type Setting

Administrtion Vehicle Information
Transport Company

Transport Location Setting
Transport Pickup User

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

Country

City

Season

Transfer Account

It denotes Transportation price from one location to another. Here price can be set from
by providing City from & City to details. Location name, Transport company details also
need to provide
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{Madinah Airport

Ezpico

Transport Name

Cost

Drv.Comm

CAPRICE

TOYOTA PREVIA

GMC

14 SEATER MINI BUS
28 SEATER COASTER
50 SEATER BUS
MERCEDES 50 SEATER
MERCEDES 404 BUS
49 SEATER CHINA BUS
SHARED BUS
AIRPORT TAXI

LOCAL TAXI
LIMOUSINE
MERCEDES CAR
Traveller

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

P 4|1 of15| b b |.

Add Route

Figl.54. Add Transport Price

In this New Route details can be also added which includes the location to travel and
different times (normal time, season time, high season time)
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City From
Loction Name
Transport Company

a3 Add Transportation Price

@ Application

Dam v/ CtyTo |jed

v|
Madinah Aiport v
[Saptco] v|

Reservation

Route Name
Route Name Arabic
Route Type

City From

City To

Distance

Nomal Time
Season Time
Status

Remark

X Delete | ® Add Route Price [l Exit

l MADEENA TO JEDDAH

(B - el

Departure
Mad

Route Id  Route Name

Trip Type City From City To

Distance

N.Time

1
2
3
4
5
6

Jeddah Aiport To Makkah Armival JED | Mak
MAK-TO MADEENA Intemal mad
| MADEENA TO JEDDAH

85

90
180

of6 | b

[

In Transport price setting user can create new routes by providing details .same way new route
price can be assigned to created routes also.
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m Reservation
Application

i Save [#New X Delete (| ® Add Route Price )il Exit

Route Name lMADEENA TO JEDDAH
Route Name Arabic (8o - 2l

Route Type Departure
City From Mad

City To
Distance
Nomal Time

Season Time

Status
Remark

Route Id  Route Name City To Distance N.Tu‘e

. pdSave < AddRoute [ Exit
Route Name MADEENA TO JEDDAH

Vechld Transport Name
CAPRCE
TOYOTA PREVIA

GMC
14 SEATER MINI BUS
28 SEATER COASTER
50 SEATER BUS
| MERCEDES 50 SEATER
MERCEDES 404 BUS
49 SEATER CHINA BUS
SHARED BUS
AIRPORT TAXI
LOCAL TAXI
'LIMOUSINE _
MERCEDES CAR
Traveller

of15| b Pl |..
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e.]) Flight Details

=l Administration > Profile > Flight Details

Administration |

Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package »

Profile > Saturation Setting

Admin Report > Sorl:ace of Business
Booking T

Deffrential > g Type
Source of Sales

Print Profile >

User Profile Vehicle Type Setting

Administrtion Vehicle Information
Transport Company

Transport Location Setting

Transport Pickup User

Transport Price setting
T —

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting
Country

City

Season

Transfer Account

This section aims to add New Flights details. Various Flights name are recorded here
and by clicking on search button it can be viewed.
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m Reservation
Application

¢ | Save < Delete [ New

jad 1 ¥
Name ISAUDI AIRLINES.
Flight Code sV
Idd Name _ Code
Il 4 Air India Al
6 AirArabia AR
5  Emirates 'EM
3 Fly Nas 'NA
1 ' SAUDI AIRLINES. |SV
7 SpiceJet 'SP
P 4 of 6 | b bl | DataSaved Sucessfully.... /

Fig.1.55 Add Flight Details

. |2) Refresh [l Exit
Id Name

 ArArabia
iEmirates

Fly Nas

' SAUDI AIRLINES.
Spicelet

P4 4|1 of6 | b bl |
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Field Description
Idd Id. Read Only, Auto generated
Name Flight Name details like Flynas,Saudi Airlines etc
Arabic Name Flight Name Details in Arabic language
Flight Code Flight code details as per IATA code
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@

e.k) Transport Movement Track Type

=l Administration > Profile > Transport Movement Track Type

Administration |

Account Setting >

Create Agent

Hotel and Room Setting »

Price and Package 3

Profile > [ Saturation Setting

Admin Report = Soruce of Business

S Booking Type

Deffrential 3
Source of Sales

Print Profile 3
Vehicle T Setti

User Profile e i

s Vehicle Information

— = Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting
Flight Details
Transport Movment Track type
Visa Provider

This section covers transport movement tracking details. Here step by step process
enables to track transport movement.
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e.l) Visa Provider

@ Administration > Profile > Visa Provider

Administration |
Account Setting »

Create Agent
Hotel and Room Setting »

Price and Package

v

Saturation Setting

Profile 4

Soruce of Business
Admin Report » Booking Type
Deffrential » Source of Sales
Print Profile » Vehicle Type Setting
User Profile Vehicle Information
Administrtion Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

[Viaprovider |

Payment Type Setting
Reservation Policy Setting

This section allows creating new Visa providers (visa providing services/assistance).
New visa providers details can be added here. Saved details can be viewed on clicking
search button.

User Manual

164




2 TNG D [\
Visa Provide

H Save < Delete

Idd ):
Name “ —
Idd Name
L2 Qasswa

of2 | b Pl

Field Description
Idd Auto generated
Name Name details of visa providers

User Manual

165 E—




e.m) Payment Type Setting

=l Administration > Profile > Payment Type Setting

Administration |

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

4

v

This section is for defining payment types. Various payments modes like cash, credit,
cheque etc. can be set here. Saved items can be viewed by clicking on search button

User Manual

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting

Reservation Policy Setting
Payment Policy Setting
Country

City

Season

Transfer Account
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b Save @ X Delete [l Exit

Payment Id 2 | ,1
Payment Type Name  CHEQUE

Short Name [[CT-I— ‘\

O — |

3 L of5| b bl |

Fig 1.56 Payment type setting

. [Z) Refresh [l Exit

Id Name

12 CHEQUE
3 CITY LEDGER

1 Deposite Trasfer
10 BANK TRANSFER

of5 | b bl

Field Description

Payment Idd Payment Id details. Auto generated

Payment Type Name Payment details like cheque ,cash ,credit etc

Short code for payment type like CH for cheque payment or
any

Short Name
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e.n) Reservation Policy Setting

=) Administration > Profile > Reservation Policy Setting

Administration |

Account Setting >

Create Agent

Hotel and Room Setting »

Price and Package >

Profile > { Saturation Setting

Admin Report " SOI'I.'I;:e of Business
Booking T

Deffrential > g Type
Source of Sales

Print Profile N

User Profile Vehfde Type Set-tmg

Administrtion Vehicle Information
Transport Company
Transport Location Setting
Transport Pickup User

Transport Price setting
Flight Details
Transport Movment Track type

Visa Provider

Payment Type Setting
T

Payment Policy Setting

Country

City

Season

Transfer Account

Reservation policy setting helps to manage various reservation policies. Saved policy
name can be viewed on clicking search button.
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Policy No
Policy Type

Name

Reservation Policy

FHSave < Delete [ Exit

h | 2

—

]No Show Policy v '
ﬂn <case of No-Show full invoice amount will be charged

of5| b Pl

Fig 1.57 Reservation Policy

In case of No-Show full invoice amount will be charged

no cancellation

No-Cancellation or Amendment will be accepted after re-confimation

Please reconfim the bookings before option date, else rooms will be released aut...
No Amendments / No Cancellation / No Refund after the Reconfimation

of5| b Pl

Field Description

Policy No Policy number , Auto Generated

Policy Type Defines policy types like no show policy/cancellation policy
etc

Name Policy names like Reconfirm booking before option date/No

amendments/No refund after reconfirmation etc
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e.0) Payment Policy Setting

=l Administration > Profile > Payment Policy Setting

Administration |

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

>

»

>

14
>

Payment Policy Setting |

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider
Payment Type Setting
Reservation Policy Setting

Country

City

Season

Transfer Account

Payment policy follows different policies that can be set by administrator. Advance
payment or 50% as advance etc. are set by admin.
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m Bicoders Reservation
Application
S~—

s rayment o B[
- pdSave X Delete [ Exit
Id Policy Details
2|50% Advance 50 On Arrival
|| 0/ 75% Advance & 25% on Arrival
{_;?) 0/100% as Advance payment
e
i 4|3 of3| > P |.

Figl.58 Payment Policy setting window

— On double clicking the field, data can be entered as policy details.
Id will be Auto generated.
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e.p) Country

=l Administration > Profile > Country

Administration |

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

»

»

»

»
»

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

City
Season
Transfer Account

The Nationality/Country type settings are defined here. Nationality, Country code,

Currency code etc. are set here.
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m Reservation
Application
- bl save Bt |

Nationaltiy Id 45 )_
Country Code KUw
Nationality Kuwait |

Default Cumency Rate 10_0000 I

Cumency Code

Defautt Bank Code | KUWAIT BANK v

P49 of7a |k M| /

Fig 1.59 Nationality /Country setting window

=)
-

© @) Refresh [ Exit

Code CurCode Cur.Rate
| Afghanistan
Africa Other
Air Crew
Ageta
Argertina
Asia/Pacafic Others
Australia
Austria
Bahvain
Belgium
Bosnia
Brazil
Bunei
Buurundi
Cameron
‘Canada
Camhhaan Nthare
4 |1 of 79 | b M |
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Field

Description

Nationality Id

Nationality Id ,Auto generated

Country Code

Country Code representation ( 1ISO codes like Alpha

for Kuwait

2,Alpha 3 codes) such as SA/SAU for Saudi Arabia, KUW

Default Currency Rate

Currency Rate as per stock exchange rate

Currency Code

Currency Code details like SAR for Saudi Arabian
Riyal, KWD for Kuwait

Default Bank Code

Default Bank code details like IBAN code etc
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e.q) City

=l Administration > Profile > City

Administration |

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

»

»

>

»
»

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider
Payment Type Setting
Reservation Policy Setting
Payment Policy Setting
Country

I City I
Season
Transfer Account

New city details are created hereby providing City name & City code also selecting
country from the already created country list, one can create new City.
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m Reservation
Application

o i p
Country iSaudi Arabia v
City Name JEDDDAH
Arabic Name IS
Oty Code
ldd County City ‘ CityCode /
1 | Saudi Arabia | JEDDDAH ‘
5 | Saudi Arabia | Madeena 'MAD
6 Saudi Arabia RIYAD RIY
3 Saudi Arabia RIYAD RIY
4 Saudi Arabia ' TAIF TAl

P4 4|1 of 5| b M | / |

Fig 1.60 Add City window

JEDDDAH
‘Saudi Arabia
' Saudi Arabia
Saudi Arabia
Saudi Arabia

of5| b b |
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Field Description

City Id City Id ,Auto generated

Country Country where city belongs to

City Name City name details

Arabic Name City name in Arabic Language

City Code City Code details such as ‘JED’ for Jeddah or else

New City can be added on clicking New button and can be removed by Delete button.
Created list of cities are available on clicking search button.
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e.w) Season

@ Administration > Profile > Season

Administration |

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

>

>

»

>

>

This section Characterizes seasonality. Season may categorize as low/medium etc or

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

Country
City

Transfer Account

Other pilgrimage seasons like ramdan/hajj/lumrah etc.
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H Save
Season Id 2 I )C

Season Name IRamadan

of3| b P |

Fig 1.61 Add Season window

. [@) Refresh [l Exit

Id Name

Field Description
Season Id Any Numerical Value

Season name details like peak/low season etc or
Season Name Hajj/Umrah etc
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e.X) Transfer Account

@ Administration > Profile > Transfer Account

Administration |

Account Setting

Create Agent

Hotel and Room Setting
Price and Package
Profile

Admin Report
Deffrential
Print Profile
User Profile
Administrtion

>

Saturation Setting
Soruce of Business
Booking Type
Source of Sales

Vehicle Type Setting

Vehicle Information

Transport Company

Transport Location Setting
Transport Pickup User
Transport Price setting

Flight Details

Transport Movment Track type

Visa Provider

Payment Type Setting
Reservation Policy Setting
Payment Policy Setting

Country
City
Season

Transfer Account

Here module defines Account details for cash transfer purpose. Bank name, Account

number (International bank account number), Account holder name & branch details are

provided.
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m Reservation
Application

ccoun:

'%;1 z : unt(Tra r)
X Delete ﬂ Exit ‘

Bank Id EE

¢ bl Save

Bank Name 'Saudi Investment Bank

Account No(IBAN) SA03 8000 0000 6080 1016 7519
Account Name INTERNATIONAL TRAVEL
Branch Details Riyad .Saudi Arabia

P 4o Jofo| b b ,

Fig 1.62 Create account window

=]
a5

- [@) Refresh [ Exit

Bank Name
KUWAIT BANK
Saudi Investment Bank SAD3 8000 0000 6080 1016 7519

of2 | b P

User Manual 181




Field Description
Bank Id Bank Id ,Auto generated
Bank Name Bank Name details where account holds

Account No(IBAN)

Account number (International Bank Account Number)

Account Name

Account holder name as in bank details

Branch Details

Branch details like address or any
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@ Administration > Admin Report

Admin Report allows to generate reports by minimal data entry thereby provides
feature rich reports that enables printing also. It also keeps track of User login & Event
reports. Report will give you comprehensive details regarding the modules.

f.a) User Login Report

@ Administration > Admin Report > User Login Report

Administration
Account Setting »
Create Agent
Hotel and Room Setting »
Price and Package »
Profile »
Admin Report » User Login Report
Deffrential > Event Report
Print Profile »
User Profile
Administrtion

User login Reports can mange login/out time of the user which can be collected as
reports by providing required dates.

If the login/out time of particular User need to be identified simply select date from date
picker and select user from already created user lists.
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Date From e
14/12/2017 v P
nasar
NASAR
nasar
nasar
nasar
nasar
nasar
nasar
nasar
NASAR
NASAR
NASAR
NASAR
NASAR

Logint Time

14/12/2017 07:03
14/12/2017 21:28
15/12/2017 18:10
15/12/2017 18:14
15/12/2017 18:51
15/12/2017 18:52
15/12/2017 18:53
15/12/2017 18:54
15/12/2017 18:56
15/12/2017 18:56
17/12/2017 19:16
17/12/2017 19:44
17/12/2017 19:48
17/12/2017 19:49
17/12/2017 19:52
17/12/2017 19:55

Logout Time
14/12/2017 08:38
14/12/2017 21:31
15/12/2017 18:13
15/12/2017 18:15
15/12/2017 18:52
15/12/2017 18:53
15/12/2017 18:53
15/12/2017 18:55
15/12/2017 18:56
15/12/2017 19:25
17/12/2017 19:43
17/12/2017 19:48
17/12/2017 19:49
17/12/2017 19:52
17/12/2017 19:55
17/12/2017 19:58

Host Name
| NASAR-PC
NASAR-PC
'NASAR-PC
'NASAR-PC
NASAR-PC
'NASAR-PC
'NASAR-PC
'NASAR-PC
'NASAR-PC
NASAR-PC
'NASAR-PC
'NASAR-PC
NASAR-PC
'NASAR-PC
'NASAR-PC
NASAR-PC

of 1539 | b |
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Fig 1.63 User Login Report window

— Date from/to & User name details

v

Login/out details
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m Bicoders Reservation
Application
P

|| Main Report |

Bicoders Solutions

Date From 2018-10-10
Date To 2018-10-14

w
=

Userld  Date Login Date Logout Host Name

nasar 10/10/2018 10/10/2018 BICO1
nasar 10/10/2018 10/10/2018 BIC04
nasar 10/10/2018 10/10/2018 BICO1
nasar 11/10/2018 11/10/2018 BIC06
nasar 11/10/2018 11/10/2018 BICO1
nasar 12/10/2018 12/10/2018 BICO1
nasar 12/10/2018 12/10/2018 BICO1
nasar 13/10/2018 13/10/2018 BICO1

QO DB WN

| Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Figl.64 User Login Report

Print, Zoom in/out menu

The Report can be printed on clicking Print button on top left of the report
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f.b) Event Report

@ Administration > Admin Report > Event Report

Administration |
Account Setting »
Create Agent
Hotel and Room Setting »
Price and Package »
Profile 3
Admin Report » User Login Report
Deffrential > Event Report
Print Profile »
User Profile
Administrtion

User Manual
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m Bicoders Reservation
Application
S~—

=e ==
T Refresh 5 Print [l Exit
| Resrv Id Aqent Name Guest Name Date Event Name A
\ Ourworld Travel Abdul Nasar 02-02-2018 18:19 Reservation Updated
QOurworld Travel Abdul Nasar 02-02-2018 18:19:... Opt Date Changed F 2008.07.05 To 02/02/2
& ; ) QOurworld Travel Abdul Nasar 02-02-2018 18:19:... Reservation Updated
" Qurworld Travel Abdul Nasar 02-02-2018 18:20:... Reservation Updated
e Name 618 AL MISAR HAJ & UMRA Abdul Nasar 02-02-2018 18:20:... Reservation Updated
- 618 AL MISAR HAJ & UMRA Abdul Nasar 02-02-2018 18:20:... Opt Date Changed F 2008.06.27 To 02/02/2
—.L 618 AL MISAR HAJ & UMRA Abdul Nasar 02-02-2018 18:20:... Reservation Updated
618 AL MISAR HAJ & UMRA Abdul Nasar 02-02-2018 18:21:... Opt Date Changed F 2018.02.02 To 02/02/2
618 AL MISAR HAJ & UMRA Abdul Nasar 02-02-2018 18:21:... Reservation Updated
458 Concorde Travels USA (Har... Abdul Nasar 02-02-2018 18:23.... Opt Date Changed F 2008.07.06 To 02/02/2
458 Concorde Travels USA (Har... Abdul Nasar 02-02-2018 18:23:... Reservation Updated
458 'Concorde Travels USA (Har... Abdul Nasar 02-02-2018 18:23:... Reservation Updated
449 Ahmed Faisal AKM GROUP 02-02-2018 18:23:... Opt Date Changed F 2013.06.20 To 02/02/2
449 Ahmed Faisal AKM GROUP 02-02-2018 18:23.... Reservation Updated
449 Ahmed Faisal AKM GROUP 02-02-2018 18:23:... Reservation Updated
449 Ahmed Faisal AKM GROUP 02-02-2018 18:23.... S

A

of 195 | b Pl |

Figl.65 Event Report

Date & User |d details

User Manual

187 —




=] Administration > Differential

Differential as name indicates user can take report in different ways of modules such as
reservation by user, reservation discount report, reservation created by date and
reservation modified by date.

g.a) Reservation By User

=] Administration > Differential > Reservation by User

Administration
Account Setting »
Create Agent
Hotel and Room Setting »
Price and Package 3
Profile 3
Admin Report 3
Deffrential » Reservation By User
Print Profile » Discount Report
User Profile Reservation Created
Administrtion Reservation Modified

This section enables user level reservation report within a date period. User can search
data by with date and user id .
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@

as' User Level Reservation Report o] @
Refresh 4 Print [ Exit
Resrvid  AgentNo Agent Name Guest Name Ar Date Dep Date ~ No.Night No.Room Hotel Name
S e Pt i gy
3 Abd Enterprses nasar tesss
0 saddd
04/10/2018 v 0 adfff
] 642 ABDUL NASAR DD saaaa
NASAR , b 452 Ahmed Al Bader Travels sdfdsfds
b 642 ABDUL NASAR DD aaaaaaaaa
ABDUL NASAR b 489 Al Ahlia Travel safeenakp 23/06/2018 24/06/2018 1 1 Abha Resort
b 3 Abd Enterprses teestt 05/07/2018 06/07/2018 1 1 Abha Palace
642 ABDUL NASAR DD test invoice 05/07/20... /07/20... |1 2 Zamzam Gra
642 ABDUL NASAR DD reserv test 05/07/20... |06/07/20.. 1 1 Makkah Hiltc
>
1 of11 | b bl
Figl.66 User level Report
Date & User Id details
a! User Level Reservation Report == EC] ‘
Refresh < Print [l Exit

Ar Date Dep Date No.Night No.Room Hotel Name RoomType Details Status
Tentative 23/05/18 15:05

21/03/2018 v
Tentative 29/05/18 09:05
04/10/2018 v Tentative ' 29/05/18 09:05

Tentative | 29/05/18 09:05

NASAR . Tentative ' 29/05/18 09:05

Tentative 13/06/18 14:06

Ceated Date

ABDUL NASAR 23/06/2018 24/06/2018 1 1 Abha Resorts Single Tentative 23/06/18 10:06
05/07/2018 06/07/2018 1 1 Abha Palace Hotel Single Tentative 05/07/18 14:07
05/07/20... 06/07/20.. 1 2 Zamzam Grand Suites. Single Tentative 05/07/18 13:07
05/07/20... |06/07/20.. 1 1 Makkah Hiton Hotel mmm Single 05/07/18 14:07
>

1 of11| b bl

On clicking search button full user list will be shown .By providing entries of date from,
date to & user id , full list of user level reservation Report will appear showing details
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@

3 USEIl LEVEI ReseIvalion Repoit
Refresh <5 Print [l Exit
e Ar Date Dep Date  No.Night No.Room Hotel Name RoomT

21/03/2018 v

14/10/2018 v

ABDUL NASAR 23/06/2018 24/06/2018 1 1 Abha R&cons' | S'ngle

AE AT MAAD AR AT ARAn 4 q AL L mnot ' ~

Job Details Status
L Adie
mohamed basheer Financial Controller Active
Fayaz Rafi Active
ABDUL NASAR admin Active
Omar Bawazeer Operation Active
Abdul Qader Sales Excutive Active
MOHMED MILFI AL QAHTHANI Active
ABDUL RAHMAN ALHAMI Active
Abdurasheed Sales Active
Riyaz Mahmoud Marketing Manager Active
SALAH KHATER Active
Sami Ahmed Sales Reservation Block

Tagiudeen Sales Manager Active
user Active

Zamil Active

of15| b bf

v

Defines User type - Admin/User

— Name search L5 User details view
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[ Refresh

@ Bt

= " 7T
Bicoders Solutions User Level Reservation Report
Date From 14-11-2017
Date To 24.07-2018 User Name ABDULNASAR
SL ReservIdAgNo Agent Name Guest Name Hotel Name Room Type Date From Date To  #Night i
1 1492 0 Package
2 1515 3 AbdEnterprses nasartesss
3 1498 0 Transport Movement
4 1521 452  AhmedAlBaderTrave sdfdsfds
5 1493 0 TRANSPORT TEST
8 1516 0 saddd
7 1514 0 transport test
8 1497 3 Abd Enterprses trnsportpackage jed-jed
9 1517 0 adfff
10 1494 358 Internation Travel andi TransportPackage
1M 1473 0 TEST TAX TRANSPCRT
12 1479 3 Abd Enterprses nasar ss
13 1522 642 ABDULNASARDD  aaaaaaaaa
14 1519 642 ABDULNASARDD  saaaa
15 1502 4 Interantional GRIYO 38
1% 1491 0 TEST TRANSPORT
17 1474 3 Abd Enterprses alimuhamed Zamzam Grand Suites. Single 26-11-2017 28-11-2017 2
18 1476 0 ALIRAHEEM Zamzam Grand Suites. Single 28-11-2017 03-12-2017 5
19 1477 0 ZAMZAM GROUP Zamzam Grand Suites. Single 02-12-2017 05-12-2017 3
20 1478 0 Mohamed KT Zamzam Grand Suites. Single 08-12-2017 12-12-2017 4
21 1481 0 test Zamzam Grand Suites. Single 21-12-2017 22-12-2017 1
22 1486 0 test RECPT Zamzam Grand Suites. Single 21-12-2017 24-12-2017 3 &
< >
Current Page No.: 1 Total Page No.: 2 Zoom Factor: 100%

Print, Zoom in/out menu
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g.b) Discount Report

@ Administration > Differential > Discount Report

Administration
Account Setting >
Create Agent
Hotel and Room Setting »
Price and Package 3
Profile 3
Admin Report »
Deffrential > Reservation By User
Print Profile > Discount Report
User Profile Reservation Created
Administrtion Reservation Modified

This section will list discount details of hotels. User can search data by with date/ hotel /
by date [all] /Guest in house.

User can avail the discount details by sorting the data of date period, hotel Name and
Guest in house options. Available details report can be printed or saved.

User Manual
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@

Reservation Discount Report =2 @

Resrvid  Aa.No Aqgnt Name Guest Name RoomType  Anmiv Date Depar No.Night No.Room Hi

v

Date & User Id details

o=l

Reservation Discount Report = |
[n
= S i -
Main Report
A
Bicoders Solutions
Reservation Discount Report
Date From 05/12/2017 Ajyad Makkah
Date To 08/08/2018
[ SL Reserv Id AgNo Agent Name Guest Name Room Type  Arrv Date DeprDate  No.Night No.Rm Total Rent Disc
1
Total
v
< >
Current Page No.: 1

Total Page No.: 1

Zoom Factor: 100%

Figl.67 Reservation discount report print view
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g.c) Reservation Created

% Administration > Differential > Reservation Created

Administration |

Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package 3

Profile »

Admin Report 3

Deffrential » Reservation By User
Print Profile 3 Discount Report
User Profile Reservation Created
Administrtion Reservation Modified

View of reservation details based on created date. Provide date of reservation, Hotel
name and username then reservation created according to date will display

= Reservation Created By Date =iE @
g] Refresh < Print m Exit

Resrvid  Ag/Cusld Cust/Aq Name Guest Name RoomType Amiv Date Depar Date #Room: Status Created Date
1554|646 [AKMTRAVEL _ [AbdHussan  [Sngle [23/11/2018|24/11/2018 [1 [T |23/11/20181535 ||
23/11/2018 v

Aiyad Makkah v
ABDUL NASAR v \ /

Y

Figl.68 Reservation created by date

Date, Hotel Name & User |d details
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User can avail report details of the reservation created which can be printed or saved
for later purpose.

&S« » M B o= R R
Main Report ‘
~
Bicoders Solutions
Reservation Created By Date
Date  23/11/2018 Hotel ~Zumrod Kartaj User ABDULNASAR
SL ReservId AgNo Agent/Cust Name Guest Name Am Date DepDate No.Rm Create Date User  Modified User
1 1556 3 AbdEnterprses Nadira Ali 23/11/2018  24/11/2018 1 11/23/2018 15:41 NASAR 23/11/2018 154
v
< >
Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Figl.69 Reservation created by date print
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g.d) Reservation Modified

% Administration > Differential > Reservation Modified

Administration \

Account Setting »
Create Agent

Hotel and Room Setting »

Price and Package »

Profile »

Admin Report 3

Deffrential » Reservation By User
Print Profile » Discount Report
User Profile Reservation Created
Administrtion Reservation Modified

View of existing reservation details that has been modified based on date

g Reservation Modified By Date ===l %)
2] Refresh print [ Exit

ResrvIid  Ag/Cusld  Cust/Aq Name Guest Name RoomType Amiv Date Depar Date  #Room: Status Created Date
17/01/201¢ v
Ajyad Makkah (Ajyad Tower) v
SALAH KHATER v
< >

—— Date, Hotel Name & User Id details
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[=] Administration > Print Profile

Print profile module are convenient way to provide detailed history and print report of
hotel list ,Agent list, payment type ,reservation type etc.
reports offers detailed visibility can be printed or either saved accordingly.

h.a) Hotel List

@ Administration > Print Profile > Hotel List

Administration
Account Setting »

Create Agent
Hotel and Room Setting »

Price and Package

v

Profile N

Admin Report »

Deffrential N

User Profile Agent List
Administrtion Payment Type Report

Source of Businedss

Reservation Type Report

Saturation Report

This section will list the hotel details .Data will be in PDF format and user can take print
or save it.
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Hotel List

1 182 AbhaPalace Hotel SaudiArabia _Abha 072294444 072295655

2 184  AbhaResorts SaudiArabia  Abha
3 224 AbrajAlAmal SaudiArabia Madeena 04

4 223  Abraj Al Kaaki SaudiArabia Makkah

5 268 AT SaudiArabia JEDDDAH 98989898 'sainzing29@gmail.com

6 241 Ajyad Makkah SaudiArabia Makkah 025720500 025732210 0270139030
T 29 Ajyad Makkah (Ajyad Tower) ~SaudiArabia  Makkah 025720500 025746061

8 105  AlAfaf Suites Hotel SaudiArabia  Jeddah 026982000 026985005

9 234  AlAndalus Dar Al Khair SaudiArabia  Madinah

10 71 Al Ansar Diamond ‘SaudiArabia  Madinah 048020090/82077° 048290020

1 74 Al Ansar Golden SaudiArabia Madeena 048290177 048290188 sssss@gmail.com

12 69 AlAnsarHotel SaudiArabia  Madinah 048242077 048373899

13 70 Al AnsarPalace SaudiArabia  Madinah 048251380 048255570

14 72 AlAnsarRotana SaudiArabia  Madinah 048383997 048290080

15 73 Al Ansar Silver SaudiArabia RIYAD 048207115 048207 116 as@gmail.com

16 164  AlArifi Hotel SaudiArabia Dammam 038334444 038348811

17 111 AlBaiaHotel SaudiArabia  Jeddah 026444446 026422277

18 103 Al Bourj Hotel SaudiArabia  Jeddah 026430111 026433633

19 186  AlBuhairaAbhass SaudiArabia Abha 072246158 072247515 v

>
Current Page No.: 1 Total Page No.: 7 Zoom Factor: 100%

Print, Zoom in/out menu

h.b) Agent List

Fig 1.70 Hotel list view

@ Administration > Print Profile > Agent List

This section facilitates view of the agent details list. Data will be in PDF format and user
can take print or save it.
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Print Profile >

Administration

Account Setting

Create Agent

Hotel and Room Setting

Price and Package

Profile

Admin Report

Deffrential

User Profile

Administrtion

4

»

Agent List

Hotel List

Payment Type Report

Source of Businedss

Reservation Type Report
Saturation Report

Agent Report

==

= YoM E = M

I Main Report i

1 350
2 3

3 642
4 19
5 452
6 449
7 460
8 446
9 646
10 539
1" 506
12 558
13 489
14 351
15 526
16 426
17 408
18 430
19 495
20 410
21 527

Bicoders Solutions

SL Agent Id Agent Name

Abd Enterprses

ABDUL NASAR DD

Adel Fahmy

Ahmed Al Bader Travels
Ahmed Faisal

Airwings Travel

Ajwaa Travel

AKM TRAVEL

Al AabdiTravel

Al Abraar for Haj & Unra
AlAhebaCo
AlAhliaTravel

Al Alamiyah Holidays
AlAmaan Travels

Al Amal Travel

Al Anfal for Haj & Umra
Al Arifsons Travel

Al Athar Travel & Tourism
Al Bader Travel & Tourism
Al Balagha Travels

Country

United Kingdom
Oman

Afghanistan

Algeria

Kuwait

Egypt

Pakistan

Kuwatit

Saudi Arabia

United Arab Emirates
Bahrain

Syria

United Arab Emirates
Kuwait

United Arab Emirates
Bahrain

United Arab Emirates
United Arab Emirates
Jordan

Bahrain

SaudiArabia

oeeon

City
Region

London

Ajman

Agent Report
Address Telephone
00442077349590
Ajman 9665454545454
55888
00012121122122
009652408131

Fax

002077349925

009652409662

Email

info@abd.com

fam@hotmail.cc

hayam@alamiy

sharj21541@yz
>

v

Current Page No.: 1

Total Page No.: 9

Zoom Factor: 100%

L  Print, Zoom in/out menu
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Fig 1.71 Agent List view
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h.c) Payment Type Report

@ Administration > Print Profile > Payment type report

Administration
Account Setting >

Create Agent
Hotel and Room Setting »

Price and Package >

Profile »

Admin Report >

Deffrential >

Print Profile b Hotel List
User Profile Agent List

Administrtion Payment Type Report
Source of Businedss

Reservation Type Report
Saturation Report

This section outlines the different payment modes. Different payment list include such
as Cash ,cheque ,Bank Transfer etc.
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m Bicoders Reservation
Application
S’

Bicoders Solutions

Payment List

Description

CASH

CHEQUE

CITY LEDGER
BANKTRANSFER
Deposite Trasfer

Total Page No.: 1 Zoom Factor: 100%

Fig 1.72 Payment type

- 5 Print, Zoom in/out menu
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h.d) Source of Business

@ Administration > Print Profile > Source of Business

Administration
Account Setting 3

Create Agent

Hotel and Room Setting »

Price and Package 3

Profile 4

Admin Report 3

Deffrential »

Print Profile » Hotel List

User Profile Agent List
Administrtion Payment Type Report

Source of Businedss

Reservation Type Report
Saturation Report

This section will lists different sources of business available. Request for room
reservation may come from a number of sources. Also it is important to keep track from
which source business comes in so that it will help in later business process.

By knowing how and from where does the business comes it will help in future
reservation

User Manual
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m Bicoders Reservation
Application
S’

Bicoders Solutions

Saurce of Business

Source Id Source Name

22 test

GD Guest/Company Direct
TA Travel Agent

Wi Walk In

|Current Pége No.:

Total Page No.: 1 ' Zoom Factor: 100%

Fig 1.73 Source of business

—— > Print, Zoom in/out menu
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h.e) Reservation Type Report

@ Administration > Print Profile > Reservation Type Report

Administration
Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package >

Profile »

Admin Report »

Deffrential 3

Print Profile > Hotel List

User Profile Agent List

Administrtion Payment Type Report
Source of Businedss
Reservation Type Report

Saturation Report

This section will list the reservation types. Different Reservation types includes
Complementary confirmation, Amended confirmation, Cancelled conformation,
Tentative reservation ,Under process reservation etc .
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m Bicoders Reservation
Application
P

Bicoders Solutions

Reservation Type

SL  Typeld Description Status

1 Complimentary Confirmation Definite
Amended Confirmation No. 1 Tentative
Cancelled Reservation Definite
Under Process Reservation Definite
Tentative Reservation Definite
Accepted and Confirmed Reservation  Teptative
Amendment Confirmation 02 Tentative
Amendment Confirmation No. 03 Tentative
Amendment Confirmation 04 Tentative

1

2 2
3 3
4 4
5 5
6 6
7 T
8 8
9 9

|Current I"age No.: Total Page No.: 1 Zoom Factor: 100%

Fig 1.74 Reservation types

L—— Print, Zoom in/out menu
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h.f) Saturation Report

@ Administration > Print Profile > Saturation Report

Administration |
Account Setting 3

Create Agent
Hotel and Room Setting »

Price and Package >

Profile »

Admin Report >

Deffrential >

Print Profile > Hotel List

User Profile Agent List

Administrtion Payment Type Report
Source of Businedss

Reservation Type Report
Saturation Report

This section will list the different saturations which includes both saturation name &
short name details.It may be of like Dear, Dear Mr, Dear Mr. & Mrs. etc.
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m Bicoders Reservation
Application
S’

Bicoders Solutions

Saturation

Saturation Name Short Name

Ms
Dear Dr. Dr.
Dear Mr. Mr
Dear Mr. and Mrs. Mr. and Mrs.
Dear Professor Professior
Mss Ms

Total Page No.: 1 Zoom Factor: 100%

Fig 1.75 Saturation List

» Print, Zoom in/out menu
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@

In order to perform various operations/tasks in Bicoders reservation application, a valid
user must be authenticated.

User with administrator profile can perform the task of adding new user details.
Modifying and managing of existing user is also possible. For new user creation just
select User Profile from Administrator module.

=] Administration > User Profile

Reservation and Sales  House Keeping  Allotment  Transport i General e ¥ View Windows About

Search Reservation ) 3B DashBoard J  Account Statement Agents J* Hotel tel Rack ¥ Shedule Reservation ‘=3 Reservation Detais 88 Guest List - Tomorrow Amival : 0
Date:10-10-2018 09:41:58 Wednesday

Bicoders Solutions
g

H
H
o
g
H
E
B

bicoders = oluliol administration poking System
Account Setting =

Status Userid: nasar Loged Time : 10-10-2018 0%:41:41

— ‘ Create Agent [re— T ——
Hotel and Room Setting »
Price and Package >
Profile 3
Admin Report »
Deffrential 3
Print Profile 3

| Administrtion
User Manua 209




@

Reservation
Application

On selecting user profile from administrator module a new window will appear for

creating new user.

ke Save < Add Departmen

User Id NASAR v B

User Name ABDUL NASAR

Job Title admin

Email nasar_kt@hotmail.com

Mobile No 966503127349

Password e,

User Type Administrator

Default Region Middle East

Branch { v| [] Disable Change
Department ‘Sala v |
Working Department | account vl
User: Location | MAKKAH] v]

Reservation | Report | Account | Management | Void Hotel |

[[] Block User
Block Date 12/06/2009
Maximum Discount 1

Purchase Cateogry | Gl Approval

v

Booking Type Al

Market

<

[T] List Only Market Agent

Default Cash Account

Enable Administrator Previllage

 [] Enable Cash Invoice Receiption User

[[] Check Al

Reservation Add Allow Discount

Reservation Edit [] Disable View Reservation Other Dept
Cancel Reservation Show Allotment

Block Edit Option Date [] Disable edit confimed Booking
Confimm Booking as Administrator Assign Rooms

Allow Complimentory Allotment Control

Allow Over Booking Purchase Add

["] Disable User Add Price Purchase Edit

Edit Sales Rate Purchase Delete

[] Disable View Price
Track Invoice

Import Mofa Visa

Deposit Add Refund Add

Deposit Edit Refund Edit

Depost Delete Refund Delete
Payment Add Transfer Deposit Add
Payment Edit Transfer Deposit Edit
Payment Delete Transfer Deposit Delete

Max #Room Booking D

Receiption Check-In
Receiption Check-Out
Show Rooming List
Check In/RoomNo

[V Check Out

Maintain CheckIn-Out

Transport Add
Transport Edit
Transport Delete
Transport Drv Add
Trasnport Drv Edit
Tranport Execute

[] Block Check-In Date(Recpt User) i Mav Befors Beival
[T] User Receiption

On clicking New icon [

User Manual

Fig.1.76 User Creation window

[~ New

] ontool bar, new user can be created.
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Save ¥ New Add Department ¢% Add Location Add Market & Agent user Delete Exit
F P 9

User Id bsh v /(
User Name mohamed basheer
Job Title Financial Controller
Email mohammedbasheer_123@gmail com
Mobile No 09657845369
Password boparaad
User Type User v
Default Region &
Power User
Branch Administrator [[] Disable Change
Department ‘Sal&c v

Working Department lSal&e

User Location [

vl
vl

[] Block User
Block Date W
Maximum Discount !’:]
Purchase Cateogry ! Management Approval ¥
Booking Type Agent
Market 5

Default Cash Account | Caghier

[C] Enable Administrator Previllage

[T] List Only Market Agent
v ‘ Enable Cash Invoice Receiption User

— [] Check Al
Reservation lReportlAccowltl.'-'.a- nIVOidHotell

Reservation Add Allow Discount [] Deposit Add Refund Add Receiption Check-In Transport Add
[] Reservation Edit [] Disable View Reservation Other Dept [ | Deposit Edit Refund Edit Receiption Check-Out [C] Transport Edit
[] Cancel Reservation Show Allotment [] Deposit Delete Refund Delete Show Rooming List Transport Delete
Block Edit Option Date Disable edit confimed Booking Payment Add [] Transfer Deposit Add Check In/RoomNo [] Transport Drv Add
[] Confirm Booking as Administrator Assign Rooms Payment Edit [] Transfer Deposit Edit Check Out [ Trasnport Drv Edit
Allow Complimentory [[] Allotment Control Payment Delete L Transfer Deposit Delete Maintain Checkn-Out [ Tranport Execute
[] Allow Over Booking [7] Purchase Add Block Check-In Date(Recpt User) [ Edt Mov Before Anival
[] Disable User Add Price [] Purchase Edit User Receiption
[] Edit Sales Rate [] Purchase Delete
Disable View Price [ Import Mofa Visa Max #Room Booking [2
[[] Track Invoice

L

User Manual

Defines whether user/Power user/Administrator according to privilege
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UserAdd

| Save #New - Add Department ¢% Add Location $ Agent user Delete [ % Allotment Hotel [l Exit

Menu

Functionality

Save

Save user profile

New

Add New User

Add Department

Create Department

Add Location

Create Location

Agent User

Agent User Login

Delete

Delete user

Allotment hotel

New Hotel list

Exit

Exit windows

[E] Mandatory fields

User Id, User name, Password, Reservation tab, User right on reservation module,

Report Tab, User right to report, Account table, Account access right, management,

Management of software
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@

[E] Add Department

[ Administration -> User profile -> Add Department ]

As the name suggests this section deals with adding new departments like Sales, Purchase
Marketing etc accordingly.

UserAdd

% Add Department }# Add Location < Add Market & Agentuser ) Delete [ Exit

User id NASAR v/

User Name \ABDUL NASAR [ Block User

e = — Block Date 12/06/2008 v

Email nasar_kt@hotmail com I ] » S

Mobie No 1966503127249 Maxémum Discount 1 | |
Password - | Purchase Cateogry |Gl Approval 2

“®New M Delete [ Exit

Department Id [2
Department Name |Sa|es

| £

Cost Center ‘Sale Hotel2
Sub Cost Center IMakkah

Reporting User ‘Tagiudeen

il 4o Jofo| b M

Fig 1.77 Add Department

By providing department name ,costcenter details user can create new department.
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Field Description

Department Id Department Id details ,Auto generated
Department Name Department name details like sales, purchase etc
Cost Center Department that generates cost and used for the

an organization/firm

purpose of cost control. Used to identify cost incurred by

Sub cost center Sub cost center details, it is branched under cost center

Reporting User Reporting user details ,person who manages as main

person in the department

Department id once created can be viewed again by clicking on search button on the

Department Id field. It can be edited and saved again.

[~ New

: H Save X Delete ﬂ Exit

Department Id 2 | &

Department Name 7Sales
Cost Certer ‘Sale Hotel2
Sub Cost Center [Makkah
Reporting User ‘: Tagiudeen
P o oo » bl . [BIRefresh [ Bxit

13 Purchase

of2 | b b
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@ Add Location

[ Administration -> User profile -> Add Location ]

Add Location enables to create new user location. Saved one can be viewed also

“®New - Add Departme

&% Add Location) & Add Market © Agentuser M Delete [ Exit

User Id NASAR v K
User Name |ABDUL NASAR (] Block User
e Tm [odmin Block Date 112/06/2008 v

H Save <_Delete ¥ New ﬂ Exit

Idd

Name \JEDDAH
Name Arabic lp»

Fig 1.78 Create User location

Field Description

ldd Id details , Auto generated
Name Location Name details
Name Arabic Name details in Arabic
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=] Add Market

[ Administration -> User profile -> Add Market ]

Defines which market does user belongs to.After linking user with agent ,user will get
only the current market details.

UserAdd

b Save ®New - Add Department ¢% Add Locatiod < Add Market )& Agentuser D Delete [ Exit
User Id NASAR v|E
User Name ABDUL NASAR [] Block User

n "
Job,m Block Date 12/0672009 v

® New < Delete ﬂ Exit

Market Id
Market Name

P 4 (o oo b b

Fig 1.79 Add Market

Field Description

Market Id Auto generated

Provide market name details

Market Name
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@ Agent User

[ Administration -> User profile -> Agent User ]

This section manages creating new Agent login.It enables providing details along with
password setting also.it is recommended for agent portal

D Delete [ Exit

| 3
3

¢ save ““New I Add Department ¢% Add Location = Add Market (% Agent user

User ld NASAR v g
User Name ABDUL NASAR

- pdSave  [®New )X Delete [ Exit

berld [z 7]
User full name labdul

Agent Name ilmemation Travel and tourism(WB)

Password [- ]

Block [] Block
Block Date 106/10/2010 e ]

Edit Reservation Delete Room [] Edit Price
Allow Book #f Room no vacant Cancel Reservation Print Chart

Fig 1.80 Agent login create
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Field Description

User Id Id details , Auto generated

User full Name Name details of login user

Agent Name Provide Agent full name details

Password Set password for future logins

Block For blocking agents. Selecting tick mark will restrict agents
from further logins

Block Date Date onwards blocking is effective. Selecting the date from
date picker will restrict from login of agent .
First user has to select block option check box so that only
block date will be active

- bl Save % New X Delete [l Exit

e vz [

User full name ‘abdul

Agent Name Intemation Travel and tourism(WE)

Password ‘“‘ \
Block [] Block
Block Date 06/10/2010  [@~ |

Edit Reservation Delete Room [] Edt Price
Allow Book if Room no vacant Cancel Reservation Print Chart
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Here users can manage prevent/allow access by selecting check box. The access level
depends on their settings and permissions.

Depending on the permissions determines how much access does a agent has to
different sections. For access on different services put tick mark else ignore it.

Function

Description

Edit Reservation

Provide access to make changes on reservation done

Delete Room

Right to access for removing room details

Edit Price

Permission to make changes in price details created

Allow book if room no
vacant

Grant permission for booking rooms even if not vacant room
available

Cancel Reservation

Right to cancel the reservation process that has been carried
out

Print Chart

Allow access to printing details
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Field Description

User Id Input alphabets. Max 6 characters
User Name User name details

Job Title Job title details like admin /manager etc.
Email Email details for user created

Mobile number

Mobile no/contact details

Password

Set password

User Type

User Type details like User/Power user/Administrator
etc.

Default Region

Region details like middle east/Asia or country details

Branch

Branch details

Department

Department details like sales/purchase/marketing etc

Working department

Details like sales/transport/account etc

User Location

User location details

Block Date

Effective date onwards from the date blocked

Purchase Category

Details like GL Approval, management approval etc

Booking Type

Details like agent/individual etc

Default Cash Account

Need only for reception not required for hotel reservation
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L-JSave

User d bsh v O

User Name |mohamed basheer

Job Title Financial Controller

Email |mohammedbasheer_123@gmail com
Mobile No 09657845369

Password o

User Type User M
Default Region Middle East

Branch | [] Disable Change
Department |Sales v ‘
Working Depatment  |gales v l
User Location | v |

Reservation [ Report ] Accourt [ Management I Void Hote! |

[ New  ZF Add Department ¢% Add Location < Add Market £ Agentuser M Delete [ Exit

[] Block User
Block Date 29705, v/

Maximum Discount [1

Purchase Cateogry ! Mana

l;nent Approval vl

Booking Type Agent

Market

<

Default Cash Account | Caghier

[C] Enable Administrator Previflage

[] List Only Market Agent
v | Enable Cash Invoice Receiption User

Allow Discount
[T] Disable View Reservatipn Other Dept

Reservation Add
["] Reservation Edit
[[] Cancel Reservation Show Allotment
Block Edit Option Date Disable edit confimmeg Booking
[C] Confirm Booking as Administrator Assign Rooms

Allow Complimentory [C] Allotment Control
[] Allow Over Booking [] Purchase Add
[] Disable User Add Price [] Purchase Edit

[] Edit Sales Rate [] Purchase Delet
Disable View Price [ Import Mofa Vi
[[] Track Invoice

[[] Deposit Add Refund Add

[[] Depostt Edit Refund Edit

[C] Deposit Delete Refund Delet

Payment Add [[] Transfer Depgsit Add
Payment Edit [] Transfer Deppsit Edit
Payment Delete L] Transfer Deppsit Delete

Max #Room Booking |2

Receiption Check-In
Receiption Check-Out
Show Rooming List
Check In/RoomNo
Check Out

Maintain Checkn-Out

Block Check-In Date(Recpt User) 0

User Receiption

[[] Transgort Edit
Trangport Delete

[] Trangport Drv Add

[C] Tragnport Drv Edit

[] Trahport Execute

Mov Before Amival

Disable change

Block User

Check All

Disable change : in case of sub branch clicking disable change checkbox further
modification/changes are not allowed

Block user: block user from further changes on page

Check All: for Selecting all checkboxes in a single click

[=) Saved user id can be viewed on clicking search button [
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watiAud

Location < Add Market £ Agentuser ) Delete [ Exit

Dasheer [C] Block User
e Block Date 29/05/2008 v
mohammedbasheer_123@gmail.com
09657845369 Maxémum Discount 1
e Purchase Cateogry Management Approval v
e User v Booking Type Agent
it Region Mdde East v Market v | [ List Only Market Agent
ch v| [] Disable Change Defaut Cash Account | Cashier v | [¥] Enable Cash Invoice Receiption User
apasmet Sales v
Working Depatment | Gales O [T] Enable Administrator Previlage
User Location '| ,,I
g [[] Check Al
leservation | Report | Account | Management | Void Hotel
V] Reservation Add [¥] Allow Discount [] Depost Add [v] Refund Add Refeiption Check-in [¥] Transport Add
| Reservation Edtt [T] Disable View Reservation Other [] Depost Edt (] Refund Edit Rpceiption Check-Out [[] Transport Edt
“ancel Reservation [¥] Show Allotment [7] Depost Delete  [V] Refund Delete fhow Rooming List [¥] Transport Delete
-« Edtt Option Date [¥] Disable edt confimed Booking [¥] Payment Add [[] Transfer Depost Add Check In/RoomNo [ Transport Drv Ac
Booking as Administrator  [V] Assign Rooms [¥] Payment Edt [[] Transfer Depost Edit (] Trasnport D
nentory (] Allotment Control [¥] Payment Delete | Transfer Depost Delete (Y] Maintain Checkin-Out 0] Trere
9 [[] Purchase Add M| Block Check-in Date(Recpt User) — .
[] Purchase Edtt
"1 Purchase Delete
Mofa Visa Max #Room Booking 2

Default Cash account

Enable Administrator privilege

Default cash account : Allows Cash invoice reception user on applying tick
mark on check box

Enable Administrator Privilege : Defines level of permission for users. by selecting
User access can set equals to administrator rights
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On scrolling down the User Add window provide detail on the various categories of user
functions and the standard access they are granted to the Software. It allows you to
configure permissions for individual form records based on the roles. You can give
access permissions like the view, add, edit and delete. After setting only who have the
specific access permissions will be able to perform add, edit, view & delete operations.

Each row represents different functionalities with checkbox provided. The tick status
indicates whether Access granted or denied upon the functions. For giving access to all
functions in a single click just select Check All option.

|- UserAdd o e =
L Save “New  ZF Add Department ¢% Add Location < Add Market £ Agentuser ) Delete [ Exit
User Id bsh v £
User Name mohamed basheer [] Block User
Job Title Financial Controller
Email mohammedbasheer_123@gmail.com e e
Mobile No 09657845369 Maximum Discount 1
Password ———— Purchase Cateogry Management Approval v
User Type User Booking Type Agent v
Default Region Middle East v Market v | [] List Only Market Agent
Branch v | [[] Disable Change Defautt Cash Account | Cashier v Enable Cash Invoice Receiption User
Department Sales v
Working Department Sales v [C] Enable Administrator Previllage
User Location [l v| <_>
L . [ ] Check All
[ ReservationRepon | ACCOUNT | Management | Vord Hote!
Reservation Add Allow Discount [C] Deposit Add Refund Add Receiption Check-In Transport Add
[T] Reservation Edit [] Disable View Reservation Other Dept [ ] Deposit Edit Refund Edit Receiption Check-Out [] Transport Edit
[T] Cancel Reservation Show Allotment [C] Depostt Delete Refund Delete Show Rooming List Transport Delete
Block Edit Option Date Disable edit confimed Booking Payment Add [] Transfer Deposit Add Check In/RoomNo [] Transport Drv Add
[] Confirm Booking as Administrator Assign Rooms Payment Edit [] Transfer Deposit Edit Check Out [] Trasnport Drv Edit
Allow Complimentory [C] Allotment Cortrol Payment Delete L Transfer Deposit Delete Maintain Checkin-Out ] Tranport Execute
[C] Allow Over Booking [[] Purchase Add Block Check-In Date(Recpt User) [ Edt Mov Before Arival
["] Disable User Add Price [] Purchase Edit User Receiption
[] Edt Sales Rate [] Purchase Delete
Disable View Price ] Import Mofa Visa Max #Room Booking |2

[] Track Invoice
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‘ [¥] Reservation Add
‘ 7] Reservation Edit
[C] Cancel Reservation
[¥] Block Edt Option Date
‘ ["] Confirm Booking as Administrator
[¥] Allow Complimentory
[] Allow Over Booking
| [[] Disable User Add Price
[] Edt Sales Rate
[[] Track invoice

[¥] Allow Discount

[] Disable View Reservation Other Dept

[¥] Show Allotment

Disable edt confimed Booking

[¥] Assign Rooms
[] Allotment Control
["] Purchase Add
[ Purchase Edt
[7] Purchase Delete
[C] Import Mofa Visa

[ Enabie Aoministrator Freviiage

[C] Depostt Add
[ Depost Edt
[C] Depostt Delete
[V] Payment Add
[¥] Payment Edt
[V] Payment Delete

Max #Room Booking |2

@

S’

[] Refund Add

[¥] Refund Edit

[v] Refund Delete

[T] Transfer Depost Add
[] Transfer Depost Edit

[7] Transter Depost Delete

Receiption Check-in
[¥] Receiption Check-Out
[¥] Show Rooming List
[¥] Check In/RoomNo
[V] Check Out

Maintain Checkin-Out

[[] Crheck Al

[¥] Transport Add
[7] Transport Edt
[V] Transport Delete
[] Transport Drv Add
[[] Trasnport Drv Edit
[7] Tranport Execute

EBlockG\et:!ohDae(Rec;'JtUser)[:]E‘a Mov Before Arival

[¥] User Receiption

v Reservation

[ Administrator — User profile — Reservation ]

Reservation tab allows managing various reservation functions based on User levels
access. It can be granted or denied by setting tick marks here. needed functionalities
are just selected from the check box.

Reservation | Report | Account | Management | Void Hotel |

wAITun M

Reservation Add

[[] Reservation Edit

[] Cancel Reservation
Block Edit Option Date

Allow Discount
[] Disable View Reservation Other Dept

Show Allotment
Disable edit corfimed Booking

[C] Confim Booking as Administrator Assign Rooms
Allow Complimentory
[C] Allow Over Booking
[] Disable User Add Price
[7] Edt Sales Rate
Disable View Price

[7] Track Invoice

[] Altotment Control
[C] Purchase Add
[T] Purchase Edit
[] Purchase Delete
] Import Mofa Visa

Payment Delete

[[] Deposit Add Refund Add

["] Deposit Edit Refund Edit

["] Deposit Delete Refund Delete
Payment Add [[] Transfer Deposit Add
Payment Edit [] Transfer Depostt Edit

[] Transfer Deposit Delete

Max #Room Booking |2

Receiption Check-In
Receiption Check-Out
Show Rooming List
Check In/RoomNo
Check Out

Maintain CheckIn-Out
Block Check-In Date(Recpt User) [] Edt Mov Before Arival
User Receiption

Transport Add

[] Transport Edit
Transport Delete
[C] Transport Drv Add
[] Trasnport Drv Edit
[] Tranport Execute

Fig 1.81 Reservation tab view
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Functions

Description

Reservation Add

Access to Add new reservation details

Reservation Edit

Allow to Edit changes in reservation details created

Cancel Reservation

Access to cancel the reservation done

Block Edit Option Date

Restrict Access to make changes in option date (last date
to confirm booking reservation)

Confirm booking as
Administrator

Grant access to Booking as privilege of administrator
(option available on agent portal level )

Allow Complementary

Grant access to add free rooms/complementary rooms

Allow Over Booking

Grant access to booking incase of rooms currently not
available

Disable user Add Price

Restrict user from adding price packages

Edit Sales Rate

Access to Edit changes in sales rate details

Disable view price

Restrict user from seeing the price details

Track Invoice

Access to Invoice details tracking

Allow Discount

Access to Discount allowing option

Disable View Reservation

other department

Restrict viewing of reservation section details for any other
departments

Show Allotment

Access to view Allotment details ( available rooms)
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Functions

Description

Disable Edit Confirmed
Booking

Restrict user from making changes in confirmed booking
details

Assign Rooms

Access to assign Room number (this option is meant for
reception modules)

Allotment control

Allotment control

Purchase Add

Access to Add purchase details

Purchase Edit

Access to Edit purchase

Purchase Delete

Access to Delete purchase details

Import MOFA Visa

Access to import excel file of VISA details from MOFA
site(Ministry of Foreign Affairs site )

Deposit Add Access for Adding deposit details (cash received after
booking ) —
Deposit Edit Access to make changes in deposit details (cash received

after booking )

Deposit Delete

Access to remove deposit details (cash received after
booking )

Payment Add

Allow access for Payment

Payment Edit

Grant access for making changes in Payment

Payment Delete

Allow access to delete payment details

Refund Add

Allow access to adding Refund options
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Functions

Description

Refund Edit

Access for making changes in refund options

Refund Delete

Access for removing refund details

Transfer Deposit Add

Grant access to Transfer deposit amount

Transfer Deposit Edit

Grant access to make changes in Transfer deposit amount

Transfer Deposit Delete

Grant access to remove Transfer deposit amount

Reception Check in

Access to Check in details during reception-
Recommended for reception module

Reception Check Out

Access to Check out details of reception

Show Rooming list

Access to view Room list details

Check Infroom No

Access for check-in details. Recommended for reception
module

Check Out

Access for check-out details. Recommended for reception
module

Maintain check in-Out

Maintain Check in -out

Block Check in Date

Restrict user from manually providing check-in date —
Recommended for reception user

User Reception

Option need to be unchecked. Only need to integrated
with hotel reception module

Transport Add

Access to add new Transport details

Transport Edit

Access to make changes in Transportation details
created
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Functions

Description

Transport Delete

Access to remove Transportation created

Transport DRV Add

Access to add new driver details in to transportation
section

Transport DRV Edit

Access to make changes in driver details of the
transportation section created

Transport execute

Allow access to execute updated status after
transportation creation completed

Edit MOV before arrival

Setting access to make changes in last time edit
before transportation movement carries out.

L] wiisen
Reservation |Report | Account | Management | Void Hotel
Reservation Add Allow Discount [C] Deposit Add Refund Add Receiption Check-In Transport Add
[] Reservation Edit [] Disable View Reservation Other Dept [ | Deposit Edit Refund Edit Receiption Check-Out [[] Transport Edit
[[] Cancel Reservation Show Allotment [C] Deposit Delete Refund Delete Show Rooming List Transport Delete
Block Edit Option Date Disable edit corfimed Booking Payment Add [] Transfer Deposit Add [¥] Check In/RoomNo [7] Transport Drv Add
[] Confim Booking as Administrator Assign Rooms Payment Edit [] Transfer Deposit Edit Check Out [] Trasnport Drv Edit
Allow Complimentory [C] Allotment Control Payment Delete [[] Transfer Deposit Delete Maintain Checkin-Out [] Trangort Execiite
[] Allow Over Booking [7] Purchase Add Block Check-In Date(Recpt User) [ Edit Mov Before Arival
[] Disable User Add Price [[] Purchase Edit User Receiption
[] Edt Sales Rate [] Purchase Delete

Disable View Price

[] Import Mofa Visa

[] Track Invoice

Max #Room Booking |2

Shows how much booking can be assigned to user .User can’t exceed booking beyond

this limit
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v Report
[ Administrator — User profile — Report ]

Here administrator can set restrictions access for different types of reports available in
this application. By simply putting tick marks access and restriction can be functioned.

| Reservation || Report | Account eranagemem | Void Hulelrb

[] Print Letter & Invoice [] Purchase Report [] Amival Report

[[] Account Report [] Transport Report [] Allotment
[C] Agent Report [C] Reservation Report [] Transport Cost Report

Figl.82 Report tab view

@ By selecting the checkbox in this section will grant access to listed functions as well.

Functions Description

Print Letter & Invoice Allows access to Print letter and Invoices
Account Report Allows access to Account details reports
Agent Report Allows access to Agent reports
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Functions

Description

Purchase Report

Allows access to Purchase details report

Transport Report

Allows access to Transport details reports

Reservation Report

Allows access to reservation details report

Arrival Report

Allows access to arrival reports

Allotment

Allows access to allotment reports

Transport Cost Report

Allows access to Transport cost reports
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v Account

[ Administrator — User profile — Account ]

Accounts modules records and process accounting transactions and act as accounting
information system. Here It manages what access could be given under accounts
section in the application and prevent user from creating, modifying, deleting accounts

related details

Reservation | Report || Account lanagement | Void Hotel

Access to Account Module
Ledger Add

Ledger Edit

Ledger Delete

Ledger Statement
Account Statment

Trial Balance
BalanceSheet

Post from Reservation

Receipt Add
Receipt Edit
Receipt Delete
Payment Add
Payment Edit
Payment Delete

Figl.83 Account tab view

@ By selecting the checkbox in this section will grant access to listed functions as well.

Functions

Description

Access to Account Module

Allow access to account modules

Ledger Add

Allow access towards adding ledger details

Ledger Edit

Allow access to make changes in ledger details
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Functions

Description

Ledger Delete

Allow access to delete ledger details created

Ledger Statement

Allows access to ledger statement (charges & payments
statement)

Account Statement

Access to Account statement (Transactions summary
sheet)

Trial balance

Access to Trial Balance ( Debit, credit statement)

Balance sheet

Access to Balance sheet ( Statement of
capital,assets,liabilities etc )

Post from Reservation

Allows post all Invoices from reservation to accounts

Receipt Add

Allows access to receipt ( Cash Invoice details )

Receipt Edit

Allows access to edit changes in receipt (Cash Invoice details)

Receipt Delete

Grant access to delete Cash Invoice details

Payment Add

Access to add different Payments options like cash receipt,
payment invoices etc

Payment Edit

Access to edit changes in different Payments options like
cash receipt, payment invoices etc

Payment Delete

Grant access to delete different Payments options like cash
receipt, payment invoices etc
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v' Management

[ Administrator — User profile — Management ]

Reservation ‘ Report | Account || Management |[Void Hotel

Hotel Add Roomtype Add [[] Account Manager ["] Bxtra Service Add

Hotel Edit Roomtype Edit [[] Update Visa Cost /Mutawaf Extra Service Edit

Hotel Delete ["] Roomtype Delete  [] Post Invoice [T] Extra Service Delete

Agent Add [] Price Add Access Only Admin Module [T] Enable Trarget

Agent Edit Price Edit Block Sensttive Information

Agent Delete [] Price Delete Update Transport Price And Cost

Default Fixed Hotel | par Al Tawhid v | Default Fixed Agent || Fadaa Travel v Block Seinsitive Information

Fig 1.84 Management tab functions view

This section specifies whether user needs access to managerial department in the
application. In this application some key functions/concepts are purely managerial

[=] By selecting the checkbox in this section will grant access to listed functions as well.

Functions Description

Hotel Add Access to Add new hotel details

Hotel Edit Access to edit changes in already created hotel details
Hotel Delete Access to delete the hotel details created.

Agent Add Access for Adding new agent details
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Functions

Description

Agent Edit

Right to access for editing agent details created

Agent Delete

Access to Delete agent details

Room Type Add

Access to Add new room types additionally

Room Type Edit

Access to make changes in created room types

Room Type Delete

Access to delete the hotel details created.

Price Add Access to Add price details to the hotel created

Price Edit Access to make changes in price details to the hotel
created

Price Delete Access to delete price details assigned.

Account Manager

Provide access to different levels of accounts
managements .

- will have right to some functions like auditing in that
accounts

- This is Optional- Recommended for reception
modules

Update visa cost/Muthawaf

Specifies access to Update details of visa
cost/Muthawaf

Post Invoice

Invoice posting for updating ledger

Access only Admin Module

Allows access as Administrator but with limited
functionalities

- Cannot add new users like Administrators
- Don’t have all rights of Administrator

Block Sensitive Information

Restricts sensitive/personal information of agents like
Contact numbers, Email etc
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Functions Description

Update Transport Price and Allows to access for updating transportation price,cost
Cost details

Extra Service Add Access to add extra services like Pickup services,laundray

services etc

Extra Service Edit Access to edit details created for extra services

Extra Service Delete Access to remove an extra service created

Enable Target

Reservation ‘ Report Mccount Management Void Hotel

[] Hotel Add Roomtype Add [[] Account Manager [7] Extra Service Add

[[] Hotel Edit Roomtype Edit [[] Update Visa Cost /Mutawaf [7] Bxtra Service Edit

[C] Hotel Delete Roomtype Delete Post Invoice [T] Extra Service Delete

[C] Agent Add Price Add [[] Access Only Admin Module [T] Enable Trarget

[] Agent Edit Price Edit Block Senstive Information

[] Agent Delete Price Delete [C] Update Transport Price And Cost

Default Fixed Hotel ‘DBFN Tawhid v | Default Fixed Agent Abd Enterprses v | [¥] Block Seinstive Information

Default Fixed Hotel [ Dar Al Tawhid v| Default Fixed Agent | Abd Enterprses v | [¥] Block Seinsttive Information
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Default Fixed Hotel : After setting default fixed hotel only that hotel name will be seen
for user. This is meant for Reception user

Default Fixed Agent : After setting default fixed Agent only that Agent name will be seen
for user. This is meant for Reception user

Default Fixed Hotel v | Default Fixed Agent ‘ [] Block Seinstive Information

Block Sensitive Information : By selecting Block Sensitive Information check box when
login as agents only agent report will be available.
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m Reservation
Application

v Void Hotel

[ Administrator — User profile — Void Hotel ]

Reservation | Report | Account | Management|| Void Hotel
Hotid Hotel Name Void Block Report Related Hotel

Fig 1.85 Void tab view

In this section it specifies permission for restricting viewing Hotel name/details from the
list.
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1

Administration offers centralized control over entire modules. All the policies and
settings are managed here

@ Administration >

Administration
Account Setting »

Create Agent

Hotel and Room Setting »

Price and Package 3
Profile »
Admin Report 3
Deffrential »
Print Profile »
User Profile

Administration of the application provides facilities for managing general setting, general
parameters of application, grouped by various features. Administration window consists of
setting profile, Mail & Policy, Setting, Application setting, Email Advertisement, Menu

Profile Contains Company details
Mail & Policy Related to Mail & Policy settings of Company
Setting General settings related to modules of application

Application Setting General Application setting
Email Advertisement For Email purpose

Menu Menu options
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@

Application

Reservation

o

| Profie | Mail & Policy | Setting | Application Setting | Email Advertisment |

=

Company Name
Address
Telephone
Fax Number
Account Name
Account No(IBAN NO)
Bank Name
Bank Branch Name
Option Date Delete
Option Date Warning Days
On Payment
Payment Confirmation Id
UnConfirmed Reserv Type Id
Minumum Day of Reservation
User edit tranport before(Minute)
Reservation Tracking Befored Days(Chk-in)
No Pax
Transacion & Invoice

Hotel New Day Starting Time

Bicoders Solutions

Jeddah ,Hail Street

966 12 6655555555 |

test

SA |

NCB |

(="

RN

Manual v Price Location

Price Shedule v

Nomal Booking v

0 Reservation Type

2
LV <)
0 Day Before Reservation D

Depsite Payment Id

Booking v
Local System v
[T] Block Opening Balz

Automaticaly Confi Reservation | [¥] Alert f room ot avaiiable

11| 7| Deposte Trasfer

TEST

Hotel Check-Out Time Visa Export Tax Calculaion SalesPrice v|
Agent Credit Limit |50 Umra Service P r ITawé vl
Import Visa Post O | Post Cost and Customer v

Swe || Mantenence | | AgemConfi || SMS ||| Visa TaxSeting |
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v' Profile

[ Administrator — Administrator— Profile]

@

Profile denotes professional introduction of a company. Its brief summary of company
overview. Here profile lists all important information related to company details.

Profile | Wail & Policy | Setting | Application Setting | Email Adverti

Company Name |Bicoders Solutions
Address |Jeddah Hail Street
Teleph 966 12 6655555555 ]
Fax Number | ]
Account Name  test l
Account No(IBAN NO) |SA | o o
Bank Name NCB ]
Bank Branch Name |..
Option Date Delete lllanual v | Price Location | Price Shedule v
Option Date Warning Days D Reservation Type | Nomal Booking v
On Payment | Automaticaly Confirm Reservation v ‘ Alert if room not available
Payment Confirmation1d 2 £ Depsite Payment Id |11 ]; pel 1 Deposite Trasfer
UnConfirmed Reserv Type Id 2._
Minumum Day of Reservation D Day Before Reservation D
User edit tranport before(Minute) 1140
Reservation Tracking Befored Days(Chk-in) D
NoPax |Bookina | Administration E]
Transacion & Invoice ||,co Sygtem v | Visa Cost @—] [ Apply Tax for Visa
] Block Opening Balz vat % |5 | [v] TaxPercentage Auto Update On Syster
Hotel New Day Starting Time D Vat Registeration Number | TEST
Hotel Check-Out Time | | Visa Export Tax Calculaion Methode | SalesPrice v
Agent Credit Limit |50 | Umra Service Provider | Tawaf
Import Visa Post Option | Post Cost and Customer v
o] [ | oo | [ ] [t

Fig 1.87 Profile Tab in Administration screen
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Function

Description

Company Name

Company name details

Address

Address details of company

Telephone

Contact number details

Fax Number

Fax number details if available

Account Name

Account name details of company

Account No (IBAN No)

Account number details like international bank account number

Bank Branch Name

Bank branch details of company where account holds

Option Date Delete

Access to remove option date ( Last day to confirm booking
reservation from customer ) manually or automatic

Price Location

Option to set price location as manual or automatic. Price
location may include middle east or others depending upon
the setting of price location

Option Date Warning
Days

Set option date ( Last day to confirm booking reservation from
customer ) warning days duration.
For value zero there will not be any warning days

Reservation Type

Denotes Normal booking or Umrah services

Minimum Day of
Reservation

Setting least number of days that can be reserved. Below that
is not validated in the application

For example if 2 days is set as minimum reservation is not
valid for 1day and so on.
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Function

Description

Day before reservation

Features how far in advance one can reserve the rooms
Here user can set number of days.

User Edit transport before
(minute)

Ensures How much time before user can update details
In transportation .Here time is represented as minutes.

Reservation Tracking before days
(chk-in)

Shows how far days advance reservation can be
processed from the tracking list

No pax

In hotel/travel industry PAX stands for number of
passenger/guests etc

Here it calculates how much passengers/guests based
on visa/ booking

Visa cost

Shows Visa Cost amount i
Visa Cost | 120.0000 pty Tax for Visa

By
selecting checkbox tax rate will be applied on visa rate
provided

Vat %

Shows percentage of VAT added

]
vat % |5 @Pemerﬂage Auto Update On Systerl >

Up on selecting checkbox tax percentage will auto
update

Hotel New day starting time

Highlights Reception open time on every day

VAT registration number

Provide VAT registration number details

VISA Export Calculation Method

Denotes Taxation calculation method as per package
price, visa rate etc.

Agent Credit Limit

Maximum amount of credit granted to agent. Here
provide amount limit
(helpful for company to avoid debts)

User Manual

242 E—



Function

Description

Umrah Service Provider

Shows agency experts in providing Umrah services
Here user can select default one as service
provider.

Import VISA Post Option

Option for posting VISA document to the account

imported from MOFA site

Here options available are

- No post to GL (no post details to GL account)

- Only cost

- Customer Account ( post details to customer
account)

- Post cost and customer (post details to all accounts
and GL accounts)
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v" Mail & Policy
[ Administrator — Administrator— Mail & Policy ]

This section shows summary of mail and reservation policies configured default. It
enables to set mail and policy settings according to company policy.
By assigning details, these settings are enabled for mail policy and reservation policy.

o Administration = 1"@*:

Profile _ Mail & Policy | Betting | Application Setting | Email Advertisment | Menu

Cancellation Policy |One night will be charged after received copy from the voucher
No Show Policy | In case of none anmival first night wil be charged

Fax Server Name Test Fax | Currency Name [SAR
Mail Sending Method | Direct Eamil v
Mail Sendign Option  Show New Mail Window
Mail Setting
Email Address ktabdulnasar@gmail.com Test Mail
Password T~
Smtp / Pop3 Server |smtp.gmail.com Port 587

Mail Welcome Note

Enable SSL

Enable Send a Duplicate copy to this email

Report Path test
Html Body to email

Important Contact
dfdfdd

Save Maintenence Agent Config SMS Visa Tax Setting Exit

Fig 1.88 Mail & Policy screen in Administration
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Field

Description

Cancellation policy

Refers to fees charged on cancellation of reservation.
Generally applicable to prepaid reservations. It may vary
depending upon the policies of hotel.

Common types of policies include ;

Non Refundable : responsible to pay full amount or one night
will be charged

One Night cancellation fee : As a penalty for canceling your
hotel reservation, you will be charged the cost of one night’s
stay at the hotel

No show Policy

If a guest fails to arrive in certain booking date and does
not cancel and makes no info regarding absence is No
show.

During these hotels can cover themselves by relating
these to pricing structure called No show fees

Under this hotel may charge cancellation fee depending
upon hotel policy because of failure to notify the hotel
regarding cancellation in enough time prior to the agreed
date.

Some hotels normally charge a night as cancellation fee
by policy

Fax Server Name

Fax server is system installed in a local area network (LAN)
server. It allows to send and receive fax messages over
computer network

Here provide fax server name

Fax Number :
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Field

Description

Currency Name

Default currency details like SAR for Saudi Riyal

Mail Sending Method

Defines default mail sending options through direct email
or Microsoft Outlook etc.

Outlook page must be opened in order to receive
messages

Mail Sending Option

Mail sending option

Email Address

Email address details by default is input here for sending
all outgoing messages/mails

Mail Sended.........
Email Id : ktabdulnasar@gmail.com

Please Check your mail address to verfy this email

Password

Set default Password for sending outgoing
messages/mails
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Field

Description

Smtp/Pop3 Server

Email servers across the Internet use protocols for
sending and retrieving emails

SMTP server is for email flow process

To send your messages with an email client or software
you need first of all to configure the correct SMTP
settings

For Gmail default SMTP is

Post Office Protocol (POP) is used for retrieving emails
from a remote email server.

POP with version 3 ( POP3) is the new standard
commonly used

Port

Port is communication end points for email services. For
SMTP/Pop3 three ports 25,587,465 are present
Port 25 is not used now due to security reasons

Port 587 is most supported and used for unencrypted
connections
Port 465 is another choice if connecting via SSL

Mail welcome Note

Welcome emails are automated mails with ready content
on the behalf of company. Here user can set content
what need to be appeared on recipients mail

Report Path

Defines the location of a file or folder in a computer's file
system also called directory path

By setting shared folder in the server all the reports file
are saved to that folder

HTML body to email

Highlights what content need to be inside the malil

Important Contact

Process and manages contact details. By providing
contact details will reflect on Itinerary
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m Reservation
Application

Aaministration

| Profile | Mail & Policy | Setting | Application Setting | Email Advertisment | Menu |

Cancellation Policy |One night will be charged after received copy from the voucher
No Show Policy |In case of none anival first night wil be charged

Fax Server Name [ ]I Test Fax | Currency Name |SAR
Mail Sending Method | Direct Eami v/
Mail Sendign Option  Show New Mail Window v
Mail Setting
Email Address  ktabduinasar@gmail com [ Test Mail |
Password
Smtp / Pop3 Server smtp.gmail.com Port 587
Mail Welcome ™~
Enable SSL

Enable Send a Duplicate copy to this email

Enable SSL

Enable Send a Duplicate copy to this email

v Enable SSL - Secure Socket Layer (SSL) defines networking protocol. By ticking it

enables SSL

v Enable Send a duplicate copy to mail — By ticking checkbox it allows a duplicate copy to

mail
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m Reservation
Application

v’ Setting

[ Administrator — Administrator— Setting ]

This section enables setting details.

o Administration =S =R ==
| Profile | Mai & Polic[_Setting Dhpplication Setting | Email Advertisment | Menu |

Startup Form | Reservation_Details Purchase Posting Methode | Sales Purchase
Allow User Edit/Del Other User Reserv | Yes Cash Sales Debit Account  Client Account
Account Branch Number |00 ’ Purchase Payment Cash Source | Bank/Cash

Discount | Not Show In Stateme v Account Statment and Post Show Method  Total Amount Checkout Dati
Default Business Source v Ledger Posting Method ' Manual v
Tracking Method | Each Change v Tranport GL Post Methode  Manual v
Show Avalibility In Shedule | Total By All Date v Sales Amount Posting Method  Sales Account v|
Guest Movement Show Rmtype | Fuil Room Type v Sales Date Posting Method | Check-Out Date v
v
v

ClI€CIC || €] <

Agent Balance Calculation Al ¥ Purchase Approval Method No
Account Module language | English ~ Print Guest List Itinery | Required
Allotment System Purchase and Allotment v Purchase Trans Transfer Methode |
Bank Details Send Option | Application Corfigured ¥ Transport Order Print Methode | By Last Ordemumber By Supplier v
Reservation Edit/Cancel Method  "/ihout Approve Transport Update Print Satus | Manual v
Reception Business Source v| Block Cash Agent Confirm Without Cash and  Total Credt 7,
Default Hotel Name | Z3Mzam Grand Suites. v| In House Report Methode | Manual v
Default Booking Type | Under Process Resevation v | & pcbe (ser Change Sms Send Auto Mode | Al v
Default Booking Type | Agent v Room Vacant Dirty Id | Vacant Dirty v
Default Allotment type | Agent - Room Vacant CleanId | Vacant Clean v
Default Meals Plan v Room Maintenance Id | Do Not Disturb v
Default Transport Supplier | Saptco V] Allow User Confirn Reservation From Shedule Reservation
Alotment Calc Method | Room Type v I [] Activate OptionDate Restriction

[] Block Edit Confimed Booking

Maximum Option date Days 3

Save | ’ Maintenence ’ ‘ Agent Config H SMS H\ﬁsaTaxSeﬁing‘

Fig 1.89 Setting tab in Administration
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Function

Description

Discount

Defines whether discounts offered need to be shown in
statements or not

Account Statement and
post show method

Allotment statement and post show method

Default Business source

Defines business generated through commission
agent/Sales representative/Promoter/Direct etc

Ledger Posting Method

Ledger posting refers to process of transfer of entries
here it denotes posting method like auto posting
(automatically update customer and sales account) or
manually posting

Tracking Method

Following the log of whole process undergone in Reservation.
Tracking can be possible for each change made in reservation
or changes made in the whole day

Transport GL post method

Refers to transfer of transport transactions details to ledger by
manually or Auto mode else after execution only

Show Availability in
schedule

Denotes show availability of schedules as

- Total by date ( group by all vacant)

- Average by date (calculate average room available)
- No show ( not show any availability)

Sales Amount posting
method

Shows sales amount posting to ledger as
- Sales account

- Hotel defined sales account (cost center)
- Sales department cost center

- Sales department cost center (Allotment)

Guest Movement Show Rm
type

Implies guest movement show room type .need to display full
room type details or short code used for room types
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Field

Description

Sales Date Posting Method

Defines Sales date posting to ledger. User can configure
based on which date need to be posted

Check in date

Booking date

Confirm date

Checkout date

Startup form

This procedure assumes customizing your application startup
screen that you want to display like

- Reservation details

- Reservation report

- Tracking details or no show any of the above

Purchase Posting method

Enables purchase posting to sales purchase (sales
relative ) or to all

Allow User Edit/Del Other
User Reserv

Allow user edit/delete other user reservation.
It shows that whether one user has the access to edit /delete
other user created reservation details

Cash Sales Debit Account

Handles Cash sales debit account to client account or cash
account

Account Branch Number

Function as branch number for default account. All the
reservation transaction are mapped to this account.

Purchase payment Cash
Source

Denotes purchase payment cash source as bank /cash or both

Agent Balance Calculation

Shows from where does agent balance shows like GL account
,Ledger or from all

Purchase Approval
Method

Shows the status whether user needs permission (Yes or No) for
the purchase approvals.

For Yes user needs to grant permission for purchase approvals

For No user will get approval automatically from the system
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Field

Description

Account module Language

Displays default language in the entire modules. Available
languages are Arabic & English.

Can customize user friendly language at working session by
selecting desired one

For Arabic language entire interface and layout will change

Print Guest List Itinerary

Print Guest list Itinerary

Allotment System

Specifies purpose of this application whether for purchase
and allotment or hotel allotment

Purchase Trans Transfer
Method

Purchase transfer Method

Bank Details Send Option

Optional. by default select Application configured (send bank
details as application configured)

[ By first hotel on Invoice (Bank details from hotel information) ]
Default select Application Configured

Transport Order Print
Method

Highlights Transport order method details from transportation
company. It can be available in

- By last order number by supplier

- Separate serial number for each suppliers

Reservation Edit / Cancel
method

Reservation Edit or Cancel method

Transport Update Print
Status

Transport Update print status

Reception Business
Source

For reception user
Helps to track how business brought in and which channel

it came from like Agent/Commission agent /direct etc.

Block Cash Agent Confirm
Without cash

Block cash agent confirm without cash
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Field

Description

Default Hotel Name

Allows specifying default hotel name that want to be appear on
time of reservation process.

In House Report Method

In house report is used to check the details of all guest currently
occupying in the hotel.

This report is usually configured as per the Room number order
or Guest name order.

Here it shows report method may be auto or manual

Auto method is based on calculation by current booking date
Or by manually implies user must add details.

Default Booking Status

Allows to specify default booking type that want to be appear on
time of reservation process

o~
Default Booking Status | Under Process Reservation V(g Disable User Change

By selecting Disable User Change user can’t change the default
status

SMS Send Auto Mode

Features whether Agent/Individual/All will get Automated
messages regarding notification, reminders after room
confirmation

Notification /messages will be sent automatically depend
upon settings made

Default Booking Type

Configure default Booking type as agent or individual
appear on the time of reservation process.

Room Vacant Dirty Id

Shows the status of cleanliness information for occupancy of
rooms

It includes ;

- Vacant Ready : Available for booking after cleaning

- Vacant Clean : Cleaned by housekeeper but not inspected
by supervisor to ensure it is vacant ready

- Sleep out : A guest is registered to room but bed has
been not used

- Occupied : Guest is currently occupied in the room

- Occupied dirty : A guest is occupying the room not yet
serviced by housekeeping
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- Do not Disturb : Guest has requested not to be disturbed

- Out of Order : Not suitable for staying needs
maintenance, cleaning etc

( For Reception module)

Default allotment Type

Configure default allotment types as agent or hotel that
appear on the time of reservation process

Room Vacant Clean Id

Shows the status of cleanliness information for occupancy of
rooms

It includes ;

- Vacant Ready : Available for booking after cleaning

- Vacant Clean : Cleaned by housekeeper but not inspected
by supervisor to ensure it is vacant ready

- Sleep out : A guest is registered to room but bed has
been not used

- Occupied : Guest is currently occupied in the room

- Occupied dirty : A guest is occupying the room not yet

serviced by housekeeping
( For reception module)

Default Meals Plan

Configure default Meals plan available that appear on the
time of reservation process

Different meals plan include

- Bed & Break fast — includes bed ad beak fast only

- Half board — Breakfast & Dinner

- Full board - breakfast, Lunch & Dinner

Room maintenance Id

Option to show maintenance requests for your guest rooms
User can assign different maintenance status available
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Default Booking Type  Agent v
Default Allotment type  Agent v
Default Meals Plan v
Default Transport Supplier  Saptco
Alotment Calc Method  Room Type v

Room Vacant Dirty Id  Vacant Dity
Room Vacant CleanId  Vacant Clean

Room Maintenance Id Do Not Disturb

i v

Save Maintenence

Allow User Confirm Reservation From Shedule Reservation
[[] Activate OptionDate Restriction
[] Block Edit Confirmed Booking

Maximum Option date Days

3

Denotes how much extent Option date can be allowed

Allow User Confirn Reservation From Shedule Reservation

[ ] Activate OptionDate Restriction
[ ] Block Edit Confimed Booking

v" Allow User Confirm Reservation From Schedule Reservation

Denotes whether user can make changes in user status in reservation type of
Scheduled reservation. If tick mark is applied it will allow user to make changes

v' Activate Option Date Restriction

Option date is last day to confirm booking reservation from customer By selecting
activate option date it won’t allow user to change option dates.

v" Block Edit Confirmed Booking

Confirms whether user can edit confirmed booking or not. By selecting tick mark it

restricts from editing confirmed booking
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m Bicoders Reservation
Application
S’

@ Email Advertisement

[ Administrator — Administrator— Email Advertisement |

o= 5
) el - _ 3

IWIW&PWIWIWWWI

Email Advertisment Please past html code without <html> or <body> Maximum 4000 Character
test

= i =T= L e e

Fig 1.90 Email Advertisement Tab

Refers to Email template for sending email purposes. Paste html code here.Charecter
limit is 4000.
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Reservation and Sales  House Keeping  Allotment

Search Reservation J 2 DashBoard

Bicoders Solutions

Account Statement ' Agents - Hotels =] Hotel Rack ¥ Shedule Reservation (¥ Reservation Detals 88 Guest List ) Tomorrow Arrival : 0

Transport Reporting General Accounting  Administration  Tools View Windows  About

Date:22-10-2018 18:27:36 Monday

| owguondg vy eron

Status.

You have 3 Notificaiton

——

=
B Refresh 2 Print

October, 2018

«
Sat
29 30 1 2 3
6 7 8 9 10
B W15 16 17
20 21 2 3 4
7 8 29 30 3

4 5 6

Al November, 2012
Sat Sun Mon Tue Wed

27 28 29 30 3

3 & 3 6 7
0 11 12 13 1
17 18 19 20 21
24 25 26 21 8

7 Details

Sun Mon Tue Wed Thu

*Reservation Details

(=
Date From  22/10/2018 [~ | HotelName |Zamzam Grand Sutes v View Nomral v
Room Type [ Show Checkout
Detals 2210 2310 2410 2510 2610 2710 2610 2910 3010 31-10 0111 0211 0311 0411
HotelDet | 0 0 0 ©0 0 O ©0 0 0 0 0 0 0
AgeriDrect | 0 | 0 | O [0 (0|00 ]o0o[o0o]O0o o0o]o0o]o0]0O
Total Alowt 3 3 3 3 3 3 3 3 3 3 3 3 3 3
Tentative oo o o ofo o oo oo |o[o]o®o
Defintive g: [lio [ ele | ocT e [ o Tfol oo o] orfie] o
TotalBocked 0 O O O 0 © 0 O ©0 0 0 0 0 0
= TS P T e T S s SR
Check In
Check Out
In House olofojo|lofo|ofojofo]ofof[o o
“ewp. QTS T e T R S 0 0 e 0 0 0

Aget Name.

RoomType

Conf Status OptDate Checkin  CheckOut DBL DCV DHY ES JS QNT QuC~

0

23-10-18 Tue
24-10-18 Wed

261018F
271018 Sat

281018 Sun
31018 Mon

0
0
0
251018 Thu 0
0
0
0
0

Total Rooms.

\'\\

Quick Booking System

.

Notification centre Reservation details chart

User name , Login time details
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Allotment Transport Reporting General Accounting  Administration  Tools  View  Windows  About.

Reserfpcf o /- %8 DashBoard ' Account Statement -’ Agents -’ Hotel -3 Hotel Rack ¥ Shedule Reservation 3 Reservation Detals 88 Guest Lst [E) Option Date Ay Amval: 0
d b Dote:30/11/2018 16:30:42 Friday
3 ) =
i
i 12
"
f f—
c -
i =}
- —
Q.
[}
o i
S
o
= .
o e \
I | ‘
@a .
. = _
icoders solufion Q BoOo =
E—
Status Userld: s Loged Time: 30/11/2016 08:40:52
leservation and Sales  House Keeping t porting  General i inie ion Tools View Wir
2arch Reservation ) = pashBoard )~ Account Statement ' Agents )~ Hotels =] HotelRack ¥ Shedule Reserv
Hotel Rack =
Date from  [20/11/2018 [j)v | Hotel Name |Zamzam Grand Suies. v
Report Type | Nommal v

icoders Solutions

ate From 20/11/2018 [@~ Hotel Name  Zamzam Grand Suites.

eport Type | Normal v

aje(] uondp

Fig Hotel Rack View

User Manual

259




m Bicoders Reservation
Application
S~—

Reservation and Sales House Keeping Allotment Transport Reporting General Accounting Administration Tools View Windows
Search Reservation J~ = DashBoard -’ Account Statement ' Agents -’ Hotels =] Hotel Rack ¥ Shedule Reservation £
Bicoders Solutions
—| Option Date

Fig Option Date
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Short Cut Key Functions

F3 Reservation details

F5 Schedule Reservation

F6 Reservation Report

F7 Arrival Report

F8 Client Reservation Statement

F9 Reservation chart consolidated

F11 Reservation Chart with Guest details
F12 Reservation Scheduler

Ctrl+S Transfer Funds

Ctrl+N Journal entry

User Manual

261 —



Representations

= Dashboard Icon

- New folder create Icon
@ Refresh Icon

ik Exit Icon

’~ | Search/Enquiry/Track Icon
4 Arrival lcon

& Print/Letter Icon

& Room list/Guest List Icon
ey Add Location
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Room Types

Descriptions

Single Room

Single occupancy ,Room Assigned to one person

Double Room

Double occupancy, Room has only 1 bed.

Triple Room

Can be occupied by 3 guests,3 separate single beds

Queen Rooms

Rooms includes Queen sized beds, Extra bed is available
On request and charged

Single Suit A room with a bedroom and sitting room ,meant for single
occupancy

Double Suit Room meant for double occupancy ,it has a sitting room

Duplex Suit This type of suit has a two rooms ,which are situated in
different floors connected by internal staircase

Deluxe Suit Room has good view in hotel. It offers high level of comfort

and has a bigger space ,bedroom & living room available
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Status Description

Occupied Applies to a room that has been assigned to a guest and
that guest has checked in
Vacant The guest has checked out of the room and available for
booking
Ready Room is available for new occupancy
Dirty Displays rooms that require cleaning services
Clean Displays rooms that currently are in Clean status.
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