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[) Introduction

[I) Exploring Modules

[Il) Diagrammatic Representation
IV) Navigating Modules

Modules

1) Administration

a) Account Setting

a.a) Create Master Account
a.b) Company Create

a.c) Manage Branches

a.d) Manage Financial Year
a.e) Account Setting

b) Create Agent
¢) Hotel and Room Setting

c.a) Create hotel

c.b) Create Room Type
c.c) Add Room view
c.d) Hotel Room Setting
c.e) Meals Setting

d) Price and Package

d.a) Price category settings
d.b) Price Schedule

d.c) Extra Service

d.d) Package

d.e) Create budget for Target
d.f) Create Budget by Hotel
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e) Profile

d.g) Budget by Hotel (Date Range)
d.h) Hotel sales rate add
d.i) Enable control # of Night selling

e.a) Saturation setting- Saturation setting

e.b) Source of business -Source
e.c) Booking type — Booking type
e.d) Source of sales

e.e) Vehicle type setting

e.f) Vehicle information

e.g) Transport Company

e.h) Transport Location Setting
e.i) Transport pickup user

e.j) Transport price settings

e.k) Flight Details

e.l) Transport Movement track type
e.m) Visa Provider

e.n) Payment type setting

e.0) Reservation policy setting
e.p) Payment policy setting

f) Admin Report

f.a) User Login Report
f.b) Event Report

g) Differential

g.a) Reservation By User
g.b) Discount Report

g.c) Reservation Created
g.d) Reservation Modified

h) Print profile

User Manual

h.a) Hotel list

h.b) Agent List

h.c) Payment Type Report
h.d) Source of Business
h.e) Reservation type report
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h.f) Saturation Report

2) Hotel Reservation and sales

a) Schedule Reservation
b) Debit/Credit Note
c) Search Reservation

d) Reservation Details

e) Cancel Reservation

f) Change Reservation Status
g) Alert Center

h) Rate Table

1) Recover file

j) Tracking
k) Dash Board
I) Approval

3) House Keeping

a) Pending list
b) House keeping report
c) Arrival report

4) Allotment

User Manual

a) Reception

a.a)
a.b)
a.c)
a.d)
a.e)
a.f)
a.g)
a.h)
a.i)

Assign Rooms

Check In

Check out

Rooming List

Receipt Invoice
Payment Invoice
Check — In- Out Report
Room assigned report
Rooming list by date
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Hotel Rack Availability Report
Reservation Scheduler

Rooming List

Reservation chart with guest details
Reservation chart consolidated
Purchase

Print all price list
Print list by date

5) Transport

a)
b)
C)
d)
e)
f)
9)
h)

i)
)
k)

Schedule Transport

Guest Movement and Transport
Report Driver/ Vehicle

Arrival Departure report
Execution status

Chart

Transport Tracking

Follow-up

Event Report

Transport sales report
Transport movement statement by supplier

6) Reporting
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a)

b)

Reservation Report

a.a) Reservation Report

a.b) Arrival Report

a.c) Cancellation Report

a.d) Trace Report

a.e) Sales Invoice Payment Report

Report by Agent
b.a) Client Reservation Statement
b.b) Reservation Statement
b.c) Invoice List




b.d) Agent Credit Report

b.e) Cash Agent Credit Report
b.g) Invoice detailed Report
b.f) Individual Balance Report

Sales Report

c.a) Hotel Sales Report

c.b) Daily Hotel Revenue Report
c.c) Sales Invoice Detailed Report
c.d) Sales Cost report

c.e) Revenue Cost and Profit Report
c.f) Cost Detailed Report

c.g) Monthly Sales Report

c.h) Sales Report Monthly Compare
c.i) Hotel Sales and Purchase Report
c.j)) Hotel Budget report

c.k) Account Statement

c.l) Sales Report Consolidated
c.m) MOFA visa Report

c.n) Visa Sales

c.0) Individual Sales Status Report
c.p) Reservation By Agent

c.q) Daily Sales Report

c.r) Daily Sales Report Consolidated
c.s) Invoice Statement by VAT

Account Report

d.a) Account Statement

d.b) Statement of Account Visa
d.c) Account Receivable

d.d) Account Receivable with Visa

7) General Accounting
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Management

a.a) Create Account

a.b) Create Category Account
a.c) Beginning Balance

a.d) Close Final Transaction
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a)

c)

d)

e)
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a.e) Create Cost Center

a.f) Create Smart List

a.g) Chart of Account

a.h) Sales Post Check

a.i) Customer Invoice Post Pending

Invoicing

b.a) Receipt Invoice

b.b) Payment Invoice

b.c) Invoice Report by Date
b.d) Post Invoice to Ledger
b.e) Payment/Receipt Report

Journal Main

c.a) Journal Entry
c.b) Reservation Edit

c.c) Journal Report

c.d) Search Journal Entry
c.e) Change Journal Date
c.d) Audit Ledger

c.f) Journal by Date

c.g) Journal Report

c.h) Journal unapplied List
c.i) Payment Invoice

c.j)) Transfer Funds

c.k) Close GL

c.l) Post Reservation to GL
c.m) Post Transport

c.n) Post Driver Commission
c.0) Import visa

Account Statement

d.a) Statement of Account

d.b) Statement by Smart List
d.c) Statement by Cost center
d.d) Statement of Account Visa

Trial Balance

e.a) Trial Balance
e.b) Trial Balance by Master Account




f)

9)
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e.c) Trial Balance with Balance
e.d) Trial Balance by Company
e.e) Balance by Master Account
e.f) Cash/Bank/Customer balance

Cost Center
f.a) Trial Balance with Cost Center
f.b) Cost Center Balance
f.c) Income Expense Analyze
f.d) Cost Center Consolidated
f.e) Cost Center Consolidated by Branch

Approval
g.a) Purchase Approval
g.b) Debit/Credit Note Approval
g.c) Transport Purchase

Account Payable

Account Receivable

Aging Report

Invoice Follow-up

Balance Sheet

Bank and Cash Balance
Account balance By Month
Account balance By Month Detailed
Income Statement
Expense Analyze

Income Analyze

Expense Report

Sales and GL Report

Change Password
Lock Screen
Change Connection

Tool Bar
Status Bar




10) Windows

a) New Window

b) Cascade

c) Tile Vertical

d) Tile Horizontal

e) Close All

f)  Arrange Icons

g) Exit Windows

h)  Guest Movement and Transport
11) About

User Manual




@

Introduction

Bicoders desktop based hotel reservation software is packed with numerous prevailing
functionalities that makes it easy for you to manage your daily operations while
improving your overall guest services. This software is specially designed for hotels,
motels, resorts, guest houses etc. It's much user friendly system covers hotel
reservation, Transportation reservation, billing etc.

Key Features:-

e Equally Ideal for all sized hotel systems.

e User friendly interface

e Multiple hotel booking system

e Extensively useful for transportation, booking, allotment.

e Availability of report in various formats

e Transportation tracking and guest movement tracking facility
e Pricing and package details

e Email and SMS integration

e Multi language platform

Ideal for all sized hotel system

Bicoders hotel reservation software is ideally preferable for small, midsized,
large hotel booking and reservation platforms. It offers reliable and covers all
modules like Reservation, Tracking, Statements, and Reports etc.
User friendly interface

Bicoders reservation system supports much user friendly interface for

bookings. User can easily navigate through reservation systems with ease .it allows
administration process to handle easily and simple manner.

Multiple Hotel booking

In Bicoders Desktop Application user can enhance feature of multiple hotel
booking in which user can select a hotel from the list and provide booking details
also same user can select another hotel from the list and submit details under
schedule reservation category.

User Manual 9
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All in one Integrated Design

In result to experience and knowledge from the useful needs of operators with
in the hotel management Bicoders provides extensive useful features for Hotel
booking, Transportation requirements, Visa & Tour operators ,accounting systems etc
in one platform. Self service tools and flexible options help users to go through different
features.

Custom Reports Generator

Generates various custom reports in different criteria like Reservation report,
Sale report, Sales comparison report, Hotel budget report, and Revenue report by date
& month, Arrival reports Hotel reports, Cancellation report, Cost detailed report,
Account statement etc.

Transport Tracking Facility

Bicoders reservation software package manages transport tracking facility in
which guest movements can be recorded. Date, time, city, local movement can be
scheduled in the software.

Email and SMS integration

After successful booking, final confirmation Email and SMS are sent in which
full booking details are listed in that Email & SMS.
Email & SMS can be sent through this desktop application.

Pricing and Package Details

Pricing category extensively features of Price category setting, Extra
services, Price scheduling, Create budget by Hotel, Hotel sales rate adding etc.

Multi- Language Support

This software supports multiple language platforms like English & Arabic
which can be used accordingly to choice of the user.

User Manual 0
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This User Manual has been developed to guide you through Bicoders Reservation
Application with comprehensive and simple manner .For making user-friendly manual
Includes small description along with Images as well.

The user manual was designed in a modular format for the purpose of grouping
sections under each modules.

Content in the manual is organized in the format of :

Module Name Section Name Path Description & Images

Following typeface conventions are used throughout this manual :

Bold italic : Path indication

Italics : Menu, Image labeling, buttons indication or to draw attention to the
terms used in section description
Module -> section name : The option is identified using following format

example : Reservation & Sales -> Schedule reservation

Module Name & main section — Dark Blue color
Menu in the sections — Tan Color
Sub sections in the main section —

User Manual
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Getting Started with Application

E To launch the Bicoders Reservation application, double-click its desktop icon, or right
click the mouse button > Run the Application

User can provide Username & password can select branch listed. Also preferred
language can be choose for login.

Login Details

Login screen displays User Id, Username & Password, Branch also can select
preferable language.

Allotment  Transport Reporting Adminstration Took View Windows  About
Searcn Rasenaton 4 Dashioxd 7 Account Stakemant J° Agents ' Wotes 3 HotelRack %) Shedule Reseratin < Resenaton Detals 81 Goest st - Tomorrow Arval

User Name

Password
Branch
Makkah Office
(® English O ws Connection Optimized
Ok ] \ Exit \ System Region

User Manual 12
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For Security reasons, More than 3 Unsuccessful attempts will result in Closing of
Reservation application. Then user has to reopen the application for successful login

By providing User id, User name will display automatically user has to enter password
Only for login purpose.

ABDUL NASAR

NN
==\

Branch

Makkah Office v \‘
(® English Ows [T] Connection Optimized

Ok Exit [T] System Region

=P After Successful Login home page will be display as below

Reservation and Sales  House Keeping ~ Allotment  Transport  Reporting General Accounting ~ Administration  Tools View ~Windows ~About

Search Resenvation /" 2 DashBoard /'’ Account Statement | Agerts ) Hotels ] Hotel Rack ¥ Shedule Reservation JResenvation Detas 84 Guest Lt )~ Tomorrow Armwal : 0

w Reservation Details
[@Reiresh  pomt ) Dewic e
Datefrom  15/11/2018 (@~ HoteName Zamzam Grand Sutes. v bad Nomal
‘ Novembes, 2018 v Room Type v -m ] Show Checkaut
Sat Sun Mon Tue Wed Thu Fii -
7 B » 7 Detats 1511 16T 1711 1811 1811 2011 2111 2201 2311 2611 2511 2611 271 2811
;""ég‘zgé Aotmest 5] T R ) B T T Y O (7 R R
" 1 1
7o o9 o2 n 2B Hotel Direct 0 L} o 0 0 0 0 0 o 0 o 0 o 0
u 5 % T BB D AertDred 0 0 0 0 0 0 0 0 0 0/0 0/0 0
2T SR T TS Fol T T TN e T SN S SO S )
Tertative 0 L} 0 0 0 o 0 0 o 0 o 0 o 0
December, 2018 » Definitive 0 0 0 0 0 0 0 0 o 0 0 0 o 0
St Sun Mon Tue Wed Thu Fri TadBoked 0 O 0 O O O 0 0 O O 0 0 0 O
A4 25 2% 2 2 29 3 Totd Bdance 3 3 3 3 3 3 3 3 3 3 3 3 3 3
1 2 3 4 5 6 7 Oheck n
8 9 0N R B oW
5 1% 17 18 9 20 2 Eiec o
2B o# w7 om i House 9ol o[olololololololololololo
4 e o0 o o 0 o o L] o o o o o o o
Reerv #  Acat Name Gueet Name RoomTye Conf Sistus OptDate  Checkin  CheckOut #MNdht #Roon B.Sour Date OCV DHY ES JS GNT QUC
[ESISEE° o o o o0 o o
®1198F 0 0 0 0 0 0 O
17111852 0 0 0 0 0 ©0 O
1811185 0 0 0 0 0 0 O
191198Mn 0 0 0 0 0 0 O
2201118Tee 0 0 0 0 0 0 O
21118Wed 0 0 0 0 0 0 0
21187 0 0 0 0 0 0 0
<
You have 3 Notificaiton
Time: 1

User Manual
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Working with the Modules :::

After Successful login The Application displays user Id, Logged time ,Current date etc
Bicoders Reservation Application displays a series of 11 menu tabs appear along top of

the Application .Under each main menu it consists of sub menus also.

Reservation and Sales House Keeping Allotment Transport Reporting

Search Reservation J-' = DashBoard -’ Account Statement

Fig.1 Bicoders application Top bar Main menu console

=] Module Overview

Reservation and Sales Hoﬁse Keepir

[5] Schedule Reservation F5
Credit/Debit Note

- Search Reservation
Reservation Details F3

X Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

I A i inistration Tools View Windows About

Administration | Tools View V

Account Setting >
Create Agent
Hotel and Room Setting »

Price and Package

v

Profile »
Admin Report »
Deffrential >
Print Profile >
User Profile

Administrtion

Agents ) Hotels =] Hotel Rack ¥ Shedule Reservation =3 Reservation Details 82 Guest List =~ Tomorrow Arrival : 0

port | Reporting | Accounting  Admil

Schedule Transport

Guest Movement and Transport
Report Driver / Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Transport Sales Report

Transport Movement Statment By Supplier
Inventory »

A module description provides detailed information about the module and its supported
componenets.It covers entire reservation process and manages user to explore
application. Each module is mapped into sub sections comprising of different

functionalities and serves unique and separate operations

User Manual
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m Reservation
Application

[E] Modules Listings :::

RESERVATION AND SALES

\4

HOUSE KEEPING

A 4

ALLOTMENT

A 4

TRANSPORT

A 4

REPORTING

A 4

GENERAL ACCOUNTING

A 4

ADMINISTRATION

\ 4

TOOLS

A 4

VIEW

A\ 4

WINDOWS

A 4

EXIT

A\ 4

User Manual
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Reservation
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Reservation & Sales
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Reservation & Sales

Schedule Reservation

Credit / Debit Note

Search Reservation

Reservation details

Cancel Reservation

Change Reservation Status

Alert center

Rate Table

Guest List

Recover Reservation

Tracking

Track Invoice

Dashboard

Approval

Import Visa

User Manual
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Exploring modules :::

2. Reservation and Sales :

Reservation and sales is major module in Bicoders reservation application. This section
gives freedom to choose various reservation processes according to its functionality. It
manages day to day responsibilities in reservation process like Check in/Out, advancing
booking etc. in a simplified manner. This module manages different rates for different
group of guest, packages synchronization as well as special corporate rate for seasons,
Hotels etc

Navigation & Layout

Reservation and Sales = House l(aaphg Allotment  Transport Reporting General Accounting  Administration Tools View Windows About

5 Schedule Reservation F5 7 2 DashBoard )’ Account Statement | Agents ) Hotels =) Hotel Rack % Shedule Reservation <3 Reservation Detais 8 Guest List )= Tomorrow Al 0
Credit/Debit Note

- Search
Reservation Details F3

—

Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table

Fig.2. Reservation and sales window
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Reservation and Sales = House Keeping  Allotment  Transport General Took View Windows About
B Shedshs Marvation 3 J W 0awsoad J Account Statement - Agents J Hotels ) Hotel Rack & Shedule Reservaton 3 Resenvation Detals S Guest Lst - Tomomow Aval : 0
Credit/ Debat Hote Dote £ 31-30-2018

J Search
Reservation Detads n N K > .
W Cancel Reservation
(hange Reservation Status
AlertCenter
Rate Table
Guest List
Recover Resevation
Tracking
Track lvvoice
Dash Board
Approval

t Reporting 1 A ing inistration Tools View Windows About

Reservation and Sales

J° = DashBoard -’ Account Statement Agents ' Hotels =] Hotel Rack ¥ Shedule Reservation 3 Reservation Details 8% Guest List =}~ Tomorrow Arrival : 0

Search Reservation

{ Reservation and Sales
[5] Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details F3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa
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Reservation and Sales ::

a) Schedule Reservation

@ Reservation and Sales > Schedule Reservation

Reservation and Sales |
[E] Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details F3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

This section handles booking hotel for guests. All reservation details will be listed in
reservation list. User can search old reservation details by reservation number, Package
name etc.

Shortcut Key used here is F5. ( by Just click F5 key on keyboard Schedule Reservation
Window will appear)

User Manual
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. dsave | [?)Refresh | [ New < Guestlist 8% RoomingList == TransportAdd ¢ Change Status (7] Create ~ | £))SMS 7' Purch Rate Enquiry | [l Exit

Reservation

Application

Reservation No 1528 1 ;_ Package Name v )‘ Package Rate :] [E4] E_dit Transport
[Guesl formation | Polcy | o
o, 2 z
Nationality Oman = R Print Invocie
. = =
Booking Status Tentative Reservation v Vip Categ VIP 0 v < i
Option Date 25/10/2018 @~ Mobile No 8086165724 é’g Confirmation Letter
Booking Type - 7 I Local Mobile Number ‘s Hotel Request
Agent Name * Intemation Travel and tourism(WE) v|[@] Emai () Mail Invoice
Sub Agent 7 i Note/Remark | | & MailTtinery
Booker 122 Price Categ Middle East v I 21 (=3 Mail Confirm Letter
By Web. v Local Refrence No 8 Mail Hotel Request
Client Ref No Spedial Requirements ] L?ﬁ g 30
GusiNae ~ [ = | ]| ReservatinExeautve [ABDUL NASAR v/ % Cancel Reservation
<k  Add confno
City ~ Hotel Type All - > Delete Row ): Show Avalibility ): Show Rate Table Net balance
Hotel Name Room Type View | AltSource| Check-In | Check-Out = Night Qty | RateWithVat| WD-Rent WE-Rent Avg/Rate Total Add Charge
Al Gosaibi Hotel v | Single Haram V | Allotment 25/10/2018|  26/10/2018 1 1 0.00 0.00| v 0.00 0.00 0.00 0.00
v

ofl1 | b Pl | Hotel 0.00 Meals 0.00 Visa 0.00| Disc 0.00| VAT/TAX 0.00| Net Total 0.00)

Fig.2.1 Schedule Reservation

Here filtering of the hotel details by city / Hotel type are possible also availability of
rooms and the rate table can be checked.

By clicking on Check availability button it lists the room vacant details then filter by hotel
name/room type and date.

User Manual
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m Reservation
Application

Cml
g

HSave | |2] Refresh | [}, New = Guest List 82 Rooming List == Transport Add / Change Status @ Create ~ | £0) SMS ): Purch Rate Enquiry | ﬂ Exit

i I F Package Name v jp|PeckageRate [ | |@ EdtTransport
Guest Information [ Policy | -F Add Services
B o =

Nationalty * | v] ’ ? Print Invocie

L—» Search by Package name

— Search Reservation details by reservation number,

@ Guest List

[ Reservation and Sales -> Schedule Reservation -> Guest List ]

-f Rooming List == Transport Add / Change Status @ Create ~ | £ SMS )’f’-‘ Purch Rate Enquiry | ﬂ Exit

Foneinte [ 2] Package Name | v j) PecageRas [ | @ etTanspon

Guest Information | Policy 4  Add Services
Nationality * V‘ ’% Print Invocie

This section allows creating guest list. Guest List window displays Reservation number,
Guest name, Agent name etc.
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m Bicoders Reservation
Application
P

Fig.2.2 Guest List window

= Rooming List

[ Reservation and sales -> Schedule Reservation -> Rooming List ]

 bdSave | [JRefresh [ New < GuestList| 8% RoomingList q= Transport Add / Change Status [ Create ~ | 2))SMS 7 Purch Rate Enquiry | [ Exit
- Reservation No l:l@ Package Name ] v Jo Package Rate \@ Edit Transport

Guest Information | Policy < Add Services

Highlights the rooming details for that reservation. User can select Room number, room
type etc from this section
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8 Hotel Guest Room List = (®) X
X Delete SPrint  E)Email [ Ext
aton & (1582 Guest Name ;(\;,,“ i Agenrt Name AKM TRAVEL ‘
Hotel (A Ansar Damond v] Room Type Double v
_Guest Name Sex Nationality Idno RoomNo Quy Conino Remarks

=

Fig 2.3 Rooming list

This section allows assigning room for guest. Here reservation number, Guest name,
Agent name etc are listed. User can select Hotel name and Room type from dropdown
(already saved hotel name & Room type) otherwise can enter details in fields.

@ Transport Add

[ Reservation -> Schedule Reservation -> Transport Add ]

o rvation =N <=
H Save Refresh || 4 New = Guest List 82 Rooming List | == Transport Add |/ Change Status @ Create ~ | ) SMS /- Purch Rate Enquiry m Exit

Reservation No f Package Name v o Package Rate @  Edit Transport
Guest Information | Policy ={F Add Services
Nationality * Qatar] = ¢a  PrintInvocie

This section allows scheduling transportation.

User Manual
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m Bicoders Reservation
Application
P

: fdSave [®New < Delete Refresh 7' Statement ~ . Print % Add Location [ Mail ' View Pending Transport [l Exit
Reservation No ﬁu—’ Nationality *
Reservation Type Reservation v Mobile No 0965783421
Booking Status * Under Process Reservation Local Mobile Number (0965457812
Option Date 31/10/2018 Email
Booking Type * Agent Direct v Vip Categ
AgentName * Ahmed Faisal v Client Ref No
Sub Agent v Note
Guest Full Name ~ Mr v | [Gafoor Aziz Spedial Requirements

Price Categ

Date.From  Date To #Room #Night No.Adt NoChld Rate Tot Rate

P4 \D of 0| » bl | [T} PastLast Package 2 Update Vat [ Update Amival/Dep
4 Route Name Transp Type Pickup From i TranspType | Qty = Uprice Total

<1

_ B i
P40 ofo| b b | Total 0.00] Disc 0.00] Net Total 0.00] Vat 0.00| Net Total (Vat)

— Menu bar listings

Description
Save Save details
New New Screen
Delete Delete details
Refresh Refresh option for Schedule Transport window
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Statement Provide statement details as Print Invoice ,Print
Itenary, Mail Invoice ,Mail Itenary, Mail Invoice & Itenary
etc

Print Print Option

Add Location Location details

Mail Mail sending option

View Pending Transport View sales Invoice Pending

Exit Exit Schedule transport window

v Statement

[ Reservation and Sales -> Schedule Reservation -> Schedule Transport ]
a Schedule Transport o &=
H Save % New X Delete @ Refresh | | - Statement vl < Print ¥ Add Location (-3 Mail - View Pending Transport m Exit
Reservation No :] F ¢ Printinvoice Nationality * Afghanistan v
Reservation Type Reservation < Print ltnery Report Mobile No
Booking Status * Under Process Reservation £ Mail Invoice Local Mobile Number
Option Date 24/10/2018 £ Mailitnery Email
Booklng Ty ™ Agent Direct ;'.f:‘; Mail Invice and Itnery e Y
Agent Name * = Client Ref No I I
Sub Agent v Note I ]

Statement allows user to have different options such as Print Invoice, Print Itenary
which shows printed statement Report whereas Mail Invoice, Mail Itenary, Mail Invoice
and Itenary etc.are mail functions.
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Print Invoice

@

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Print

Invoice ]

Here user can print detailed Invoice .

Tentative Invoice
AKM TRAVEL

Reservation No
1582

Pronot Date 13/03/2018
Print Time 09.58:07

xocutive: ABDULCNASAR

r‘!-urvoﬂon Date : 1770272078 New €

| Guest Name Nationality

Mr nazan
Special Reguirements
To:
Thank you for choosin
following on tentative

Bicoders Solutions. With reference 10 your reservation
sin

Infam Option Date

Chitdd
17/02/2018

Adkalt
2

request, we have the pleasure to confirm the

oo
1

Al

E-ty Tiotel Name
Maa AlAnsarCiamond

MAK  Ajyad Makkan

| Double

TQUADEHV | RO

[ 17.Fen-18
|97-Feb-18

ck-in
3000

18-Fob-18 | 6000

Total Charges
Accommodation
Meals
Transportation
Extra Service
Addtional Charges
Extra Service
Discount

9,00

=]

coCco0C

<

- 500 %]
Grand Total Payable (SAR)

450 .01
9.450

w

the Op Date. Kindly, o-.mail a

Please. wransfer the full
noanar_kt@hotmall.com or fax to ..

sSA

Oranch Name

e End of

Py of the

Fig 2.4 Print Invoice

Print Itenary

[ Reservation and Slaes -> Schedule Reservation -> Schedu
ltenary ]

le Transport -> Statement -> Print

User has the option of printing booking details without price

28
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Mail Invoice

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Malil

Invoice ]

- () Send Mail @ Send Fax [ Exit

Cust/Agname !AKM Travels
Subject ] Invoice for Reservation
Email Id 1service524@gmail.com

Bee

Fax Number
Welcome Note

Message Kindly find the attached file

Attach File C:\Users\muhsin‘\AppData'\Local\Temp\Transport_move1-11.PDF

Fig 2.5 Send mail

Invoice details can be send through mail by providing details. File can be attached like
normal mails.

Mail Itenary

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Mail
Itenary ]

Mail the booking details without price. The file will be in PDF format.
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0 Itinerary Print only confirmed booking

Itinerary print is only for conformed booking

Mail Invoice and Itenary

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Mall
Invoice and Itenary ]

It includes the process of sending Invoice and booking detail with out price (Itenaray) in
a single mail.File can be attached here like normal mail.

M |
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v Add Location

[ Reservation and Sales -> Schedule Reservation -> Schedule Transport -> Add Location ]

o | save [#New ) Delete [Z)Refresh 7' Statement v < Print
Reservation No )ﬁ

Reservation Type Reservation

Booking Status Under Process Reservation

=aMail 7 View Pending Transport [l Exit

Nationality = Kuwait v
Mobile No 0965414141252
Local Mobile Number (0965414141252

H Save X Delete ﬂ Exit

Location Id 1003 P

Location Name [Peddah Comiche
Location Name Arabic |Jeddah Comiche

City Name JEDDDAH

Location Type !Local Places
Gps Location X ’

Gps Location Y |

[] Block
of 13| b bl

Fig 2.6 Add Transport Location

Here new transport location can be created by clicking Add Location menu. By providing
Location Name, City name details, Latitude & Longitude details new location can be created.

Saved location details can be viewed on clicking search button near Location Id.

User Manual




Location Id

Location Id , Auto Generated

Location Name

Location Name Details

Location Name Arabic

Location Name Details in Arabic Language

City Name

City details

Location Type

Location details like Airport ,hotel or other places etc

GPS Location X

Indicates Latitude formats like 21.3891° N

GPS Location Y

Indicates Longitude format like 39.8579° E

User Manual
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v View Pending Transport

[Reservation and Sales -> Schedule Reservation -> Transport -> Schedule Transport -> View
Pending Transport ]

¢ b save [ New X Delete Refresh 7 Statement » 4 Print  ¢% Add Location [~ Mail | ' View Pending Transport | [l Exit

Reservation No L Nationality * Kuwait v
Re jon Type - Mobile No 0965414141252
Booking Status * Under Process Reservation v Local Mobile Number  |0965414141252
| [B)Refresh [ Exit Filter Transport Pending ~ Search | T -
Date ldd Name roup No roup Name [l e Adutt  Child Infant  Totpax  Residd
Group No
Group Name I
P 4 |[o of0 | b bl
v

In View Pending Transport one can view the pending sales invoice. User can filter in the
field provided accordingly as Transport pending, not invoice type etc also search by
Agent ,Group number name etc.
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¢l Save % New X Delete Refresh ' Statement ~ (3 Print  ¢% Add Location (-3 Mail - View Pending Transport [l Exit
Reservation No F2) Nationalty * Bahrain
Reservation Type Unra/Package > | Mobile No 10973547841
Booking Status * Under Process Reservation v Local Mobile Number (09654784512
Option Date 01/11/2018 i
Booking Type * Agent Direct v Vip Categ VIP 2
Agent Name * Al Amal Travel v Client Ref No
Sub Agent v Note
Guest Full Name = Mr v |[Ageel Ansari Special Requirements  [Laundry Facility

Adut 2 #Child Hfart [q Price Categ
Visa Rate Visa Amourt ‘ l Umra GpNo +|[ 2]

IHotel Name Roomtype Date.From  Date To #Room #Night No.Adt NoChld Rate Tot Rate

P4 D of 0| b bl | (B PastLast .. Package Update Vat [] Update Amival/Dep
4 Transp Type Pickup From Pickup To i TranspType | Qty  Uprice Total
[ v

<

P4 o ofo| b b Total 0.00] Disc 0.00] Net Total 0.00] vat 0.00] Net Total (Vat)

—» On clicking Reservation type both options are available such as Reservation or Umrah
Package .

‘ Selecting Umrah package will result in additional fields like Adult, Child, Infant, Visa Rate, Visa
Amount, Umrah group no etc which is not present in common Reservation

Sub Agent [ P Note

\»77 — ‘ —_—
Guest Full Name * Mr v]Aqeel/hsan I Special Requirements  [Laundry Facility
o E_Jmow p ] e mecws [
Visa Rate [ | Visa Amount | | Umra GpNo &+ || 2
Hotel Name Roomtype Date.From  Date To #Room |#Night No.Adt NoChid Rate T
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H Save [ X Delete Refresh 3: Statement ~ .% Print &% Add Location ) Mail )’- View Pending Transport ﬂ Exit
Reservation No F3) Nationality * Bahrain

Reservation Type ‘ v Mobile No 0973547841

Booking Status * Local Mobile Number (09654784512

Option Date 01/11/2018 Email
Booking Type * Agert Direct v Vip Categ VIP 2
AgentName * Al Amal Travel v Client Ref No
Sub Agent v Note

Guest Full Name * Mr v ‘ [Aqeel Ansari Special Requirements

Adut 2 #Child B ] et Price Categ
Visa Amount ‘[ l Umra GmNo #

Pl 7

Roomtype Date From  Date To #HRoom  #Night No.ﬁl No.Chld

Refresh ﬂE"i‘t Filter Not Invoiced v Search mg

Name Group No Group Name
| Intemation Travels {131419 roup;tlo
' ' roup Name
Intemation Travels 131420 w5 Sypaisl [r—rr— |
| Intemation Travels 1131546 8111 2 3 aaine
Intemation Travels 131547 1110w 532
Al Moloby Hjj & Tours 1131645 YSN 37
Al Moloby Hjj & Tours 131821 YSN 40
Al Moloby Hij & Tours 1132317 |SWT 62
| Al Moloby Hij & Tours 132321 |SWT63
Al Moloby Hij & Tours 1132336 SWT 64
Al Moloby Hij & Tours 132383 KFH 27
Al Khuddam Hajj & Umrah S... 131695 |BILAD 7JAN 1PAXQNT 31330
| Al Khuddam Hajj & Umrsh S... | 131764 MANDANI PRABU2 8 JA...
Al Khuddam Haj & Umreh S... | 131767 | MADANI PRABU3 11JA... 31330
Al Khuddam Hajj & Umrah S... 131774 MADANI PRABU4 13JA... 31330
| Safeer Travel 1131612 | TODAYS 45 1942
 Pilgrim Travels 131437 s 31385
Al Alamiyah Holidays 1130323 | NAOUFEL 31460
Ourworld Travel 125226 RASHEEDIYA 07 31459 |
Ourworld Travel 129133 RASHEEDIYA 08 31459 | 1
Al Shame! - Kuwait 131736 SNT 101 31677 .. 4 4

040 EET Al ledlled fmm ke 49490 OVCOACLAUCCMACAD. 94460 .4 4

[ 1 ofd2 | b bl

=i
eaeuuuwrv'g—nw'—teaeom—amwhw‘
=&

—_
w
—_
w

o>
GGG I I -

— On clicking search button user can view Sales Invoice which can be filtered according to Not
invoiced, Transport pending etc also filtering is possible by Agent, Group name ,Agent Number
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m Reservation
Application

i |l Save [ New X Delete Refresh 7' Statement ~ &g Print  ¢% Add Location (-3Mail ' View Pending Transport [ Exit
Reservation No \If Nationality * |Kuwa¢ v
Reservation Type Reservation v Mobile No |og65414141252
Booking Status * Under Process Reservation v Local Mobile Number  |0965414141252
Option Date 24/10/2018 B~ Email |salesolutions@gmail com
Bakiig Tige. = = Vip Categ VIP 1 v
Agent Name * Awaa Travel v Client Ref No
Sub Agent = Note
Guest Full Name ~ Mr.and M v HAhalia Sain Spedial Requirements
Price Categ v
Hotel Name Roomtype Date.From  Date To #Room #Night No.Adt No.Chld Rate Tot Rate Res Exec
P4 \D of 0 | b bl | [T} PastLast Package JED-MAK Complete Route ' Package Rate 4000 Update Vat  [_| Update Amival/Dep
A Route Name Transp Type Pickup From Pickup To Adult | Child Date Transport Comp Transp Type ~ Qty = Uprice Total
MAK-TO MADEENA Abraj Al Kaaki Abraj Al Amal 0 0 24-10-2018 00:00| Meet Assit 14 SEATER MIN |5 520.00 2600.00
Feddah Airport To Mak Al Afaf Suites Hotel Ajyad Makkah (Ajyad T 0 24-10-2018 00:00| Saptco 14 SEATERMIN |3 320.00 960.00
MADEENATO JEDDA Abraj Al Amal Al Bustan Hotel 0 0 24-10-2018 00:00|SST Company 14 SEATER MIN |2 560.00f 1120.00
*
< 5 F - - - ; — - —
HTEERE of3 b | | Total 4,680.00] Disc | 0.00] Net Total | 4,680.00| Vat | 234.00| Net Total (Vat) 4914.00
Total amount will be seen after entering the details
-l of 0 | b bl | [} Past Last .. Package - g Update Vat [ Update Amival/Dep
A Route Name lransp Type Pickup From Pickup To Adult | Child Date Transport Comp TranspType  Qty = Uprice Total
7 i v 0 0 24-10-2018 00:00 0.00 0.00
b Rt e TipType [Nt 5" "==" | Distance
Jeddah Airport To Makkah Arrival JED Mak 85
MAK-TO MADEENA Internal Mak mad 450
MADEENA TO JEDDAH Departure  |mad JED 430
Yanbu-Makkah Arrival Abh Mak 150
JED-MAK Arrival JED Mak 90
daws rture | Dam Kuw 56
P4 of 1| b b | Total| 0.00] Disc | 0.00] Net Total | 0.00] Vat | 0.00| Net Total (Vat)
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@

S’

P 4 Dofo b bl | [T} Past Last Package - 4k Update Vat [ | Update Amival/Dep
4 Route Name TranspTy'pe‘ I Pickup From Pickup To ‘ Adultl Child‘ Date Transport Comp Transp Type | Qty | Uprice Total
) |MAK-TO MADEENA | | v) D | o] o 2102ms00:00f N | 000 000
Jeddah Airport To Mak Location | 1d City A I 24-10-2018 00:00 0.00 0.00
MADEENA TO JEDDA sl i > 24-10-2018 00:00 0.00 0.00
Ajyad Makkah 241 MAK
* ‘ Ajyad Makkah (Ajyad Tower) 29 Mak
Al Joud Hotel 218 Mak
Al Maasa Hotel 41 Mak
Al Olayan Hotel 52 Mak
< Al Rehab 252 Mak v >
Pl 4 of3 | b b Total 0.00| Disc 0.00] Net Total 0.00] Vat | 0.00] Net Total (Vat)

In the schedule transport window details can be provided in the fields .Here route name,
transport type, Pick Up from, pickup to ,Transport company details ,Quantity (Qty),Unit price
details are selected from the dropdown filter in each column of the grid.

! . :
b save [ New X Delete Refresh ' Statement » 4 Print % Add Location (—jMail = View Pending Transport [ Exit ‘
Reservation No F3 Nationality * iKuwant v
Reservation Type Reservation v Mobile No |0965414141252
Booking Status * Under Process Reservation v Local Mobile Number  |0965414141252
Option Date 24/10/2018 B~ Email |salesolutions@gmail.com
Booking Type ~ Agert Direct v Vip Categ VIP 1 v
Agent Name * Ajwaa Travel v Client Ref No
Sub Agent v Note
Guest Ful Name *  [Mr.and M v | [Ahalia Sain Special Requirements
. Price Categ 7
Hotel Name Roomtype Date.From  Date To HRoom HNight No.Adt No.Chid Rate Tot Rate Res Exec
P4 4 |lo of 0 | b bl |[T}PastLast Package JED-MAK Complete Route ' Package Rate 4000 Update Vat [ | Update Amival/Dep
4 anejlarjte Transp Type ‘ Pickup From / Pickup To Adult i Child Date Transport Comp Transp Tv[f Qty Upﬁ9e To‘la;lﬂﬁ il
{MAK—TO MADEENA Abraj Al Kazki / Abraj Al Amal 0 0 24-10-2018 00:00| Meet Assit 14 SEATER MIN |5 520.00, 2600.00
|Jeddah Airport To Mak Al Afaf Suites Hoif Ajyad Makkah (Ajyad T 0 0 24-10-2018 00:00 Saptco 14 SEATER MIN |3 320.00 960.00
|MADEENA TO JEDDA Abraj Al Amal / Al Bustan Hotel 0 0 24-10-2018 00:00|SST Company 14 SEATER MIN |2 560.00, 1120.00
| //
< / >

P4 of3| b M Total |/ 4,680.00| Disc | 0.00] Net Total | 4,680.00| Vat | 234.00| Net Total (Vat)

Here Package can be selected the dropdown .
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Reservation No

Reservation id , Auto Generated

Nationality

Country Details

Reservation Type

Defines details like reservation or Umrah package etc

Mobile Number

Contact Number Details

Booking Status

Shows the current status as /Tentative/Accepted and
confirmed / Complementary etc

Local Mobile Number

Contact number details

Option Date

Last day to confirm booking reservation

Email

Mail details

Booking Type

Shows booking through Agent or individual

VIP categ Shows special privilege status
Agent Name Name details

Client Ref No Reference number details
Sub Agent Sub agent details

Note Additional description if any

Guest Full Name

Guest name (including first & second name)
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m Bicoders Reservation
Application
S~—

Fields Description

Special Requirements Additional Requirements if any

Price categ Price category details like weekend packages ,special
Packages etc

User Manual
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m Reservation
Application
[E] Create

[ Reservation -> Schedule Reservation -> Create]
Here user can add agent ,Hotel,customer etc.

Create Agent

[ Reservation and Slaes -> Schedule Reservation -> Create -> Create Agent ]

Save

| @ Refresh | [}, New = Guest List 82 Rooming List == Transport Add / Change Statu @ Create ~ l &) SMS ): Purch Rate Enquiry | ﬂ Exit

Reservation No ,);7 Package Name ‘ Create Agent . :I m Edit Transport
m Create Hotel 4  AddServices
Nationalty * Clstimes . PrintInvocie
v -
Booking Status * Under Process Reservation v Vip Categ VIP O / v % Print Itinery
Option Date 02/11/2018 @~ Mobile No / <4 Confirmation Letter
Booking Type * Agent Direct v ] Local Mobile Number / & Hotel Request
Agent Name = | VIS Emai / T
Sub Agent % Note / | g3 mailtinery
e [ | Price Ceteg Midde East/ , v/ B] | 3 mail Confirm Letter

HOY COoOup [CfGL

: kdSave  )Clear  dpNew X Delete I SubAgent [iSub Contact )X AgentVoid Hotel [ Exit

Agent No 7 ;‘
Agent Name Ismail Dief i
Agent Name Arabic lsmail Diief

Telephone 560000

Extionsion
Fax

Email Id EI 'E
Web Address
Contact Person Region

Job Type of Business
Mobile Number Cash Gurantee
Address Bank Gurantee

City Zip Code Agent/Supplier Type
Country v Mofa File Nunber
Qs Eekics : e 0 o Vat Register No

S fesout S GLpesomituopie) (210005 | 7] 4[] S Bk
Beneficiary Name
Account No
Bank Name
Branch & Address
Price Category
Pay Methode Credit
Local Conact Details

P d \Dofojb M.
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9F New X Delete

m Reservation
Application

& Sub Agent [#Sub Contact P Agent Void Hotel [ Exit

Ismail Diief

Ismail Diief

560000

Agent image /Logo

Description

Agent No

Agent Number. Auto generated

Agent Name

Name of Agent

Agent name in Arabic

Provide Agent name in Arabic Language

Telephone Provide Telephone number details
Extension Extension numbers if any available
Fax Fax number if any
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Email Id

Mail Id of Agent

Web Address

Web site address if available for supplier/Agent

Contact Person

Contact person Details

Job

Job Details

Mobile Number

Mobile number contact details

Address Address Details

City City details of Agent\supplier
Zipcode Postal code /Zip code details
State State or province , area etc
Country Country details

Open balance

Balance at the beginning of account period

Credit Limit

Max amount extends through line of credits

GL Account number (Sales)

General Ledger Account Number for sales

GL Account number
(Supplier)

General Ledger Account Number for supplier

Beneficiary Name

Name of person/Company receiving funds

Account Number

Account number details

Bank Name

Name of bank where Account holds

Branch& Address

Branch details of bank

Price category

Price category includes price of middle east/other market
prices etc

Pay method

Payment methods like cash/debit/credit cheque online etc
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Local Contact details Locally Contact details

Region Defines region middle east or else any other

Type of business Business type like ,Umrah or Reservation

Agent Name Name of Agent

Cash guarantee Security deposit amount here it is Cash guarantee
amount

Bank guarantee Bank promise amount to meet liability of debtor to fulfill

contracts. Here it is bank guarantee amount

Agent Supplier type Defines Agent/supplier
MOFA File Number Ministry of Foreign Affairs Number
VAT Registration number VAT registration number details

Agent number can be selected from the search button icon. a new Agent list will appear
for already saved accounts

Agent list can be sort by city, Address, Email etc
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HSave

Agent No

Agent Name

Agent Name Arabic
Telephone
Extionsion

Fax

Email Id

Web Address

i) Clear

=)
=

Refresh

b New

7

¥a

Ismail Diief

Ismail Diief

560000

47 Excel [#iSub Contact % Print

[ Eit

Search | Name

Name

Country

Ci

Abd Enterprses

Oman

- City
Apnan Address

Interantional

Saudi Arabia

Makkah | |Telephone

Moslem Travel

Egypt

Egypt Fax

Magy Abu Zahra

Afghanistan

Makkah | |EMai

Ismail Diief

Contact Person
Contact Person Mobilel

Hani Ameen

Air Crew

X Delete & Sub Agent [®iSub Contact ) Agent Void Hotel [ Exit

Type Agent/Supplier

$

Fax

Email

Address A

info@abd.com

Ajman

5589996

info@intertraveler.com

Makkah

002035850459

5745004

Reception

Mohd. Shaeisha

Pakistan

0000000000000

msh@hotmail.com

Al Moloby Hijj &Tours

Kuwait

International Traveller

Fazila Malek Tour

Nawas International

Travel Mate

Africa Other

00000000000

info@travelmate.com

Igbal Travel

Bin Hamad Al Hajj

Dar Al Eman

Adel Fahmy

00012121122122

fam@hotmail.com

P.T. Fajrul Ikhsan Wisata

Al Musali

of325 | b b

Fig 2.7 Agent List

Agent number can be selected from the search button icon. A new Agent list will appear
for already saved accounts.

For GL accounts click on search button on GL Account field, New account list will
appear showing complete account lists
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Reservation

@ Application

b Save i) Clear b New X Delete

4 Sub Agent [®)Sub Contact < Agent Void Hotel [l Exit

Agent No

Agent Name

Agent Name Arabic
Telephone
Exionsion

Fax

Email Id

Web Address
Contact Person
Job

Mobile Number
Address

City

State

Open Balance

GL Account No(Sales)
Beneficiary Name

7 12
Ismail Diief
Ismail Diief

560000

Zp Code
Country

0.00 Credit Limit 0

1120000001 || 7| GL Account(Supplier) (2120000035 | 4O/

=]
Region
Type of Business
Cash Gurantee
Bank Gurantee
Agent/Supplier Type
Mofa File Nunber
Vat Register No

=[] Service Block

0.00

¢ 2] Refresh

3 Print [ Exit

Search Acname

Account No

Account Name

1110000001

Cashier

1110000001

Cashier

1110000001

Cashier

1110000001

Cashier

1110000002

Cashier

1110000003

test bank

1110000010

Cashier

1110000011

Cashier

1110000012

Cashier

1120000001

Default Bank

1120000002

ncb

1120000003

test

1140000001

Abd Enterprses

1140000002

ABDUL NASAR DD

1140000003

Hani Ameen

1140000004

Road To Makkah

1140000005

Internation Travel and tourism({\WB)

1140000006

Bah Travel Itd

1140000007

Gulf Travels

1140000008

Internation Travels

Y —— n

of 127 [ b M |

Fig 2.8 Account List
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m Reservation
Application

v" Sub agent

[ Reservation and Slaes -> Schedule Reservation -> Create -> Create Agent -> Sub Agent ]

bl Save i£) Clear 4k New 3 Delete (& Sub Agent)[®iSub Contact P Agent Void Hotel [l Exit

Agent No T 2

Agent Name Ismail Diief

Agent Name Arabic lsmail Diief
Telephone 560000
Extionsion
Fax

Email Id
Web Address

4 New < Delete [ Exit

A E 1P
Agent Name Moslem Travel
Sub Agent Id

Name Mobak Hussain
Telephone

2]

Fax

Mobile 09654512366

Email lmobakhussain@gmail .com

P4 JEofO] > M.
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b New

Agent No
Agent Name
Sub Agent Id
Name

Telephone

. [Z)Refresh &7 Excel [#)Sub Contact ¢ Print

\/
< Delete

5 ]

i Exit

Moslem Travel

2

Mobak Hussain

I Exit

Search | Name

v

Fax Email Address A
i info@abd.com Ajman
5589996 info@intertravelercom Makkah
002035850459
5745004

Id Name Country Ci C"
3| Abd Enterprses Oman Ajman “zress
4| Interantional Saudi Arabia Makkah | Telephone
5| Moslem Travel Egypt Egypt Fax
6| Magy Abu Zahra Afghanistan Makkah Emai
—— Contact Person
7| Ismail Diief Contact Person Mobilel
8|Hani Ameen Air Crew
9

Reception

10| Mohd. Shaeisha

Pakistan

0000000000000

msh@hotmail.com

11| Al Moloby Hjj & Tours

Kuwait

12| International Traveller

Fazila Malek Tour

Nawas International

15| Travel Mate Africa Other 00000000000 info@travelmate.com
16| Igbal Travel

17| Bin Hamad Al Hajj

18| Dar Al Eman

19| Adel Fahmy Algeria 00012121122122 fam@hotmail.com

20| P.T. Fajrul Ikhsan Wisata

Al Musali

of325 | b M |

. [Z)Refresh [ Exit

Id Name

User Manual

47




@

In Create Sub Agent, agent number can be selected from the agent list on clicking
search button sameway subagent Id can be selected from search button near Sub
agent Id.

Agent No Agent Number. it can be any value
Agent Name Sub Agent Name

Sub agent Id Id details of Sub Agent

Name Name of Sub Agent

Telephone Provide Telephone number details
Fax Fax number if any

Mobile Mobile number details of Sub Agent
Email Provide Email details of Sub agent

User Manual
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v’ Sub contact

@

Reservation
Application

[ Reservation and Slaes -> Schedule Reservation -> Create -> Create Agent -> Sub Contact ]

§HSave

Agent No

Agent Name
Agent Name Arabic
Telephone
Exionsi
Fax

i) Clear

4 New

X Delete
—

4 Sub Agen( Agent Void Hotel [l Exit

Ismail Diief

Ismail Diief

560000

Title and Name
Job Title
Telephone

Fax Number
Mobile Number
Email Address
Address

Note

User Manual

Mr v HAbdul Nasar

Reservation Manager
Extionsion

9665858588

nasar_kt@hotmail.com
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Title and Name Name details with suffix like Mr,Ms etc.

Job Title Job Title like Manager,superviser etc

Telephone Contact details

Fax Number Fax Number details

Mobile Number Contact details

Email Address Email address

Address Address details

Note Additional description if any

Status Shows Current status whether active nor not
v" Agent Void

[ Reservation and Slaes -> Schedule Reservation -> Create -> Create Agent

]

Here user can select which hotel details want to be hidden.after selecting checkbox agent void
hotel setting can be done.
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b save

Agent No
Agent Name
Agent Name Arabic

Telephone

i) Clear

=k New
2

X Delete

@

4 Sub Agent [®iSub Contacf )< Agent Void Hotel

Ismail Diief

Ismail Diief

560000

Reservation

Application

Biiors
Fax

H Save

Agent Id

X Delete [ Exit

Hotel Name

| Abha Palace Hotel

Abha Resorts

Abraj Al Amal

Abrgj Al Kaaki

(AT

Ajyad Makkah

Ajyad Makkah {(Aiyad Tower)
Al Afaf Suites Hotel
' Al Andalus Dar Al Khair

P4 4|0 of0 | b P |

Agent Name

OO000000O0g

—>» Checkbox select/unselect for hiding hotel
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m Reservation
Application

Create Hotel
[ Reservation and Slaes -> Schedule Reservation -> Create -> Create Hotel ]

Here New Hotel details can be added.

¢ save i) Clear (g Setting ~ <o New  [®jSub Contact X Delete [ Feature i Gallery < Add Supplier [l Exit

Hotel Id
Hotel Name Abraj Al Kaaki
Hotel Name Arabic Abraj Al Kaaki
Company Name
Hotel Category 3 Star v I
Hotel Details

Payment Type
Allotment Calc Methode

Address and Details GL Account No

™ | Cost Center
Country Saudi Arabia v Fegon 2
iy - = Allotment Control Days 0
e e locaTax% Stat Date (000 |[03-11-2018 |
Fax

[[] Addto Budget [ | Allotment [ Direct Operste [ Block Service
Zip Code Weekend Days

Email Address [[] SaturDay [] SunDay [] MonDay [ TuesDay
WebAddress [[] WednesDay [] ThursDay [] FriDay

Contact Person
Room Type | MealsPlan
Job Title

Telephone No ipti Shortld  Select
Fax Number Single: | SIG
Email Id : L
Bank AccNo
Beneficiary Name
Bank name

P4 \Dofoi» M |

O00RERE

Description
Hotel Id Hotel Id , Auto generated numerical value
Hotel Name Hotel Name details
Hotel Name in Arabic Hotel Name details in Arabic Language
Company Name Company name or group name hotel belongs to ..
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Hotel Category

Indicates star rating whether 2 star or 3 etc...

Hotel details Additional Hotel details

Address Address details of hotel

Country Country name where hotel situates
City City details of hotel

Telephone Telephone details of Hotel

Fax Fax number of hotel if available
Zip code Postal code /Zip code details

Email Address

Mail id details

Web Address

Website details of hotel if available

Contact Person

Related Contact person

Job Title

Describes position

Telephone No

Telephone Number details of person in charge

Fax Number

Fax number details

Email Id

Mail Id details of person in charge

Bank Account No

Bank Account details

Beneficiary Name

Name of person/Company receiving funds

Bank Name

Bank Name details

Payment Type

Includes payment like cash /credit etc
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Allotment Calc Method

Calculation details for allotment given according to room
type total allotment etc

GL Account number

General Ledger number details

Cost Center

Cost center details

Region Id

Region details

Allotment control Days

Indicate days number

Local Tax % start date

Details of local tax percentage used & its started date
onwards details

[ Reservation and Slaes -> Schedule Reservation -> Create ]

New customer details can be added here by providing details.
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. piSave ) Clear

Client Details
First Name

Nationality
Age

Contact Details
Phone

Mobile Number
Mailing

Address

Zip Code
State

Email Id

Note

Prefered Hotel

=k New

m Reservation
Application

# New Saturation X Delete ﬂ Exit

CustNo’

v ||Rabi hUssain

| Last Name

Bahrain

v

0967895612

Vip

L

East Zone .Manama Bahrain

|

rabiwer123@gmail.com

7

P4 |Dof0|b M |

Fig 2.9 Add Customer

Here new customer details can be created. After providing, details can be saved.
Customer number is auto generated. First name and last name is mandatory field.

Description

Cust No Customer number details, Auto generated
First Name Name details

Last Name Sur name details

Nationality Country details

VIP

VIP category privilege details, priority order
( Select from drop down list)
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Phone

Contact details

Ext

Extension number details, if available

Mobile Number

Mobile number details

Fax Number

Fax Number details

Address Address details

ZIP code ZIP (zone improvement plan )- postal code details
City City details

State Region/province details

Country Country details (select from dropdown list)

Email Id Mail id details

Note Additional description if any

Preferred Hotel

User favorites/wish hotel (User can select from
the list by clicking search button )
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HSave

Client Details
First Name

Nationality

i) Clear

X Delete

I Exit
Saturation Id » «—

Short Name lMs

Pers Saturation ‘ Mss

‘4 4|6 of6 | » bf |

Fig 2.10 saturation setting

Saturation setting highlights greeting or acknowledgement before name

="
=

. [ Refresh [ Exit Search

Name

Dear Dr.

| Dear Mr.
Dear Mr. and Mrs.
Dear Professor
Mss

of6 | b bl |

Fig 2.11 Saturation List
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@ SMS

[ Reservation and sales -> Schedule Reservation -> SMS ]

¢ fdSave | [Z)Refresh | [ New = Guestlist 8% RoomingList == Transport Add / Change Status [ Create » [ £) SMS | - Purch Rate Enquiry | [l Exit

Reservation No :‘ £ Package Name ‘ v B Booking Information @ Edit Transport
Guest Information [W Confirmation ¢ Add Services
Nationalty * Hotel Confirmation No ,{’é Print Invocie
Booking Status * e —— S Vip Categ VPO Check Out &5 PrintItinery
Option Date 03/11/2018 B Mobile No £ Confirmation Letter
Booking Type * | Agent Direct o “ Local Mobile Number &4 Hotel Request
Agent Name * | v|[® Email 2 Mail Invoice
Sub Agent 9 Note [ | | & mailItinery
Booker Price Categ [ Middle East vl {2 Mail Confirm Letter
By v Local Refrence No ‘ £ Mail Hotel Request
Client Ref No | Spedial Requirements ‘ [ L—C; Prcimse Reqmest
Guest Full Name * | Mr. v H [ 2] [w Reservation Executive }ABDUL NASAR v % Cancel Reservation
4k  Add confno
City ~ Hotel Type All v X DeleteRow ' Show Avalibility J-' Show Rate Table Net balance
Hotel Name RoomType | View |AltSource| Check-n | Check-Out | Night | Qty |RateMWithVat| WD-Rent | WE-Rent | AvglRate| Total | Add Charge| Adit
v v

<

>
4 4|0 of 0 | » Pl |Total Rent lMeaIsl lOther[ IDiscl IVAT/TAX Net Total |

This section mainly aims for sending SMS (short message services).User can send
SMS for

i) Booking information
if) Confirmation
iii) Hotel conformation number

iv) Check out
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m Reservation
Application

@ Purchase Rate Enquiry

[ Reservation and sales -> Schedule Reservation -> Purchase Rate Enquiry ]

. bdSave | [2)Refresh [ New < Guestlist 82 RoomingList == Transport Add ./ Change Status [#]Create + | £)SMS |’ Purch Rate Enquiry || [ Exit
Reservation No [ I‘l Package Name | v j0 Package Rate _ Edit Transport
Guest Information | Policy 4¥  Add Services
Nationalty * = £s  PrintInvocie
Booking Status * s — p— % Vip Categ VIPO % <2  PrintItinery
Option Date 30/10/2018 [ Mobile No & Confirmation Letter
Booking Type * v] Local Mobile Number  [0gg545127g] <4 Hotel Request
Agent Name * ;Adel Fahmy "I ‘6‘ ek info@services.com = Mail Invoice
Sub Agent ) Note 1 | & mailltinery
Middle East i
Date From Tran Id Hotel Name City Room Type Details Date From  Date To Rate
124/07/2018 v
Date To
13/08/2011 v
Room Type
Ctyld
Pl 4 (o Jofo| > M| 1
e

Fig 2.12 Purchase Rate Enquiry

In this section View of purchased room details and rate is possible. Filtering by Date
/Room type/ City id/Rate range.

One can provide price range details and date range details for sorting.
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@

y

agl Schedule Reservation
: H Save Refresh E New = Guest List 82 Rooming List == Transport Add ./ Change Status @ Create ~ &) SMS - Purch Rate Enqui
Reservation No £ Package Name [ v ) Package Rate
| Guest Information Policy
Nationality * Qatar}
Booking Status | Under Process Reservation v Vip Categ |VIPO
Option Date |30/10/2018 B Mobile No
Booking Type * Ag ot Di | Local Mobile Number |0965451 279
Agent Name * Ade{ Fahmy 1) Email irﬂo@gervic_escom
Sub Agent Note [
Booker Price Categ Middle East
By | Telephone v Local Refrence No r B
Cliert Ref No Special Requirements B
Guest Full Name * Mr v || Azeez hamdan Falrs Reservation Executive | ABDUL NASAR v
"'Z
@ Edit Transport
4  Add Services
| = g
g Print Invocie
N - -
B Print Ttinery

¢ & Confirmation Letter
Hotel Request

Mail Invoice

Mail Itinery

(- Mail Confirm Letter

(- Mail Hotel Request
l}? Purchase Request
X Cancel Reservation

<=  Add confno

Fig 2.13 Schedule Reservation Side Menu

User Manual

I Exit J
Edit Transport |
48 Add Services

£s  PrintInvocie
‘2  PrintItinery

¢ Confirmation Letter
<5 Hotel Request
=  Mail Invoice

= Mail Itinery

{~ Mail Confirm Letter
(=2 Mail Hotel Request
|& Purchase Request
X Cancel Reservation
% Add confno
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< Edit Transport Allows to edit the transportation booking details
User can view the hotel details in one table.

@ Edit Transport

© b save [#New X Delete Refresh ' Statement ~ <4 Print  ¢% Add Location [—jMail )’ View Pending Transport
Reservation No 4] 2 Nationalty * Afahanistan
Reservation Type Umra/Package Mobile No
Booking Status * Under Process Reservation Local Mobile Number
Option Date 01/11/2018 Email
Booking Type * Agert Direct =% Vip Categ
Agent Name * Client Ref No

Sub Agent Note

Guest Full Name * v ‘ | Special Requirements

jmw [ ] - -
‘ Visa Amount ’7] %+ | 2

Roomtype Date To #Room #Night No.Adlt No.Chid

P4 4 ofO L | Ij Past Last .. Package v o Update Vat [ ] Update Amival/Dep

4 Transp Type Pickup From Pickup To Date Transport Comp Transp Type | Qty | Uprice | Total
| ‘“‘v

\ J
<

P4 Dofo > b Total 0.00] Disc 0.00] Net Total 0.00| Vat 0.00] Net Total (Vat)
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< Add Services

4  Add Services

Manages to add extra services and its details

gl Extra Service
© ) Save

Resevation Id
Agnet/Cust Name
Guest No

Total Debit
Total Credit
Balance

Service Name

Doc No
Execution Date
Memo

i) Clear

- Statement < New

1581 /'f"

X Delete

@ Exit

TranNoI

AKM TRAVEL

0 naja

8.400.00

0.00
8.400.00

| ADDITIONAL SERVICE

[ |
| |

20032018 @~ |

[

Zamzam Grand Suttes

| 2
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o0

X Print Invoice

Print Invocie

Print detailed Invoice of Reservation process

r
Tentative Invoice Reservation No o0 Date 1370372018
AKM TRAVEL 1582 Print Time 09.56:07
I osaorvation Date : 17702720178 New Exocutive: ABDULNASAR
| Guest Name Nationality Adult  Chitd Infam Option Date
Mr nazaa 2 17/02/2018
Special Reguirements
To:
Thank you for choo--n%.Bacoo-r- Solutions. With reference 10 yOur reservation request, we have the pleasure to confirm the
following on tentative sin
t-ly Tiotel Name c eck-Out o
Maa AlAnsarOiamond 1 Double RO | [17-Feb-18  18-Feb-18| 1 3000 | o e
MAax Ajyad Makkan ) TQUADE HV | RO | 47-Feb-18 18-Feb-18| 1 “o0o o e
Total Charges
Accommaodation 9.000
Moals o
Transportation o
Extra Service o
Addtional Chargons o
Extra Service o
Discount o
at 5 00 1 450.00
Grand Total Payable (SAR) 9,450
Pleoasoe, ransfer the full amount before the Option Date. Kindly, e-mail a 4 py of the w
nanar ki@ ho ilLcom or fax to ..
ccount ame
1oAN sA
Bank Name
Oranch Name .
m———— Ead of 1 1 for 1R " & ssmz PR
| .
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2 Print Itinerary processes and manages Invoice without price details
Print Itinery
2 Confirmation Letter Send confirmation letter after reservation process
done
;ﬂ, Confirmation Letter
Option Date
17/02/2018

[AKM TRAVEL])

Good Day from Bicoders Solutions

Thank you for choosing Bicoders Solutions, With reference to your request regarding room reservation, we are
pleased to confirm your request on Tentative basis with following details

Guest Name Mrnaja Nationality
Hotel Name Room Type #Room Check In Chedck Out Night ate Total Meals
Ayad Maldo gle CV City 1 |[17/02/18 [18/02/18 | 1 2,000 2,000.00 | RO
View
| Al Afaf Suites Hotel Quad Haram 1 17/o2/18 [19jo2/18 | 2 3,000 6,000.00 | "0
View
Adult 2 Total Rent 8,000.00 Addit Charge 0.00 Meals Amt 0.00
ransportation 0.00 Addit Service 0.00 Disccount 0.00 Net Total 8,000.00
Vat 5.00 % 400.00 Net Total (With Vat) 8.400.00
Only eight thousand four hundred and xx / 100 SAR

Please you are kindly requested to send total amount to our following account.

| Account Name ssss
Bank Name |
Account No =

| Bank Details |-

Before 17/02/2018 and send a copy of bank transfer to be fax No. .. or Email nasar_kt@hotmail.com

Cancellation Policy : No-Cancellation or Amendment will be accepted after re-confirmation

. Reservation Department
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“  Hotel Request

g‘?é Hotel Request

Manages to select hotel reserved

. [Z)Refresh 37 Export [®)Sub Contact ) ' Supplier List [l Exit

Search Hotel Name

—

Hotel Name City

Address

Telephone

Fax

Abha Palace Hotel Abha

Saudi Arabia

072294444

072295555

AbhaResorts Abha

Saudi Arabia

Abraj Al Amal Madeena

SaudiArabia

04

Abraj Al Kaaki Makkah

SaudiArabia

AIT JEDDDAH

Saudi Arabia

98989898

Ajyad Makkah Makkah

Saudi Arabia

02 5720500

02 5732210

Ajyad Makkah (Ajyad Tower) Makkah

Saudi Arabia

025720500

025746061

Al Afaf Suites Hotel Jeddah

Saudi Arabia

026982000

026985005

Al Andalus Dar Al Khair Madinah

Saudi Arabia

Al Ansar Diamond Madinah

Saudi Arabia

048020090/820771

048290020

Al Ansar Golden Madeena

Saudi Arabia

048290177

048290188

Al AnsarHotel Madinah

SaudiArabia

048242077

048373899

Al Ansar Palace Madinah

Saudi Arabia

048251380

048255570

Al AnsarRotana Madinah

Saudi Arabia

048383997

048250080

Al Ansar Silver RIYAD

Saudi Arabia

048207115

048207116

Al Arifi Hotel D

Saudi Arabia

038334444

038348811

Al Baia Hotel Jeddah

Saudi Arabia

026444446

026422277

Al Bourj Hotel Jeddah

of 203 | b b | =¥ Add Supplier

Saudi Arabia

026430111

026433633
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% Malil Invoice . . :
Facilitates to forward Invoices through Malil

B Mail Invoice

=) Send Mail @ Send Fax [ Exit

Cust/Agname iAKM Travels
Subject irlnvoice for Reservation

Email Id {service524@gmail .com

Bec

Fax Number

Welcome Note [ Welcome

Message Kindly find the attached file

! C:\Users\muhsin\App Data\l.ocal\Temg_\_'_rmnsport_movﬂ -1 1_:_PD F
i
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X Malil Itinerary

Mail Itinery

=

Automates Invoice through Mail without price details

X Mail Confirm Letter

‘ (-2 Mail Confirm Letter

It helps to Send reservation process confirmation
letter through email

* = Send Mail @ Send Fax [l Exit

Cust/Agname  Ansari Abbas

Subject Conformation Mail

Email Id Ansariabbas 123@gmail com

c« i

Bce

Fax Number

Welcome Note | Thank For Your Booking

Message

This is to inform you that your reservation is confimed . Details are attched iwth this mail

Agtach File

;.pi\Users\muhsin\App Data\Local\Tempi\Exewh'oHStatus(-)g-—'i 1-20 17?8-175-47:

i

| /‘
[z
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% Mail Hotel Request _ . :
Process of sending hotel details through mail

(- Mail Hotel Request

- (=) Send Mail @@ Send Fax [l Exit

Cust/Agname | AKM Travels
Subject { Invoice for Reservation

Email Id gservices24@gmail com

I
|
|
Bee |

Fax Number ‘

Welcome Note [ Welcome

Message Kindly find the attached file

!C:\Users\muhsin\App Data‘\Local\Temp\Transport_move1-11.PDF

|
|
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< Purchase Request Manages request for adding extra bed/meal/rooms

*

& Purchase Reguest

i save Refresh & PrintRequest )< Delete (-3 Send Request =} Extra Bed/Meals/Rooms < Gl Delete Request ' Purchase Order Pending [ Exit

Reservation#f [[2

j| clgecthame [N | [¥] Update Vat

| RoomType | View | Check-In | Check-Out | Night #Room| SaleRate | Total |Allot-Type. WKRate | WERate | AvgRate | Total Cost Supplier Name

Total Rate 0.00 Total Cost 0.00 Net Profit 0.00 VAT/TAX 0.00 Total With Vat

W Purchase Additionsl Rooms/Me
biSeve  QRefresh . PrintRequest < Delete [ Exit
o] S—
Guest Name | 1 Agent Name F R
Hotel Room Tvoe  View Check-n Check Ot Noht #Room  Rate Total M Rate M Toeal dc
Sngle Haram V 200052017 (| 21/0972200 1 1.00 2,000 00 200000 2.000.00 2.000.0( 000
lmpd)cnﬂdd Sngle Horam V., 2010872017 21/0972017 1 1.00 2.000.00 2.000.00 30000 0000 000
| Abha Palace Hotel Single Haram M. 2000872017 2170572017 1 100 200000 200000 200000 200000 000
| Zamzam Grand Sutes Double CV 037022017 05/10/2017 242 000 0.00 000
| Trmnvnon Camand T nn LA A e MO Y NN AL AN Y i) 1 QRN NN AN
< |
Hotel |  Dete From 20032018 o~
Room Type | DaeTo 20/03/2018 O~
s il =
Suppher v| Nt |
Meal Plan Bed & Broakfast vl
No of rooms | Horel Total I ]
Pooem Rate \' Meas Tota T | Ve [
Meds Rate PecDay [ Net Toral Net Total (Vat) [
Hotel Room Tvoe Chockdn  CheckOs Mot #Room Rate Total AL Net
L M 4i1 of22 » M . Total “
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> Cancel Reservation

% Cancel Reservation For cancelling reservation that has already created.

h Cancel Reservation
bd Cancel Reservation 1) Clear [ Exit

Option Date (170272018 _|

Agent/Cust Name  [AKM TRAVEL |
o { ' |
Reason to Cancel I J

VOO Maram

l:( d |1 of2 » ¥ L

wah s.-.ggCVCl’y

Check-n

e

17/02/2018

8,400.00 Total Credit

Check Ot #Room Al Crid

18022018 1 1 g

0.00 Balance 8,400.00




@

Add Confno

<=  Add confno

This section aims to update confirmation number. Hotel
Confirmation number can be added here.
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m Bicoders Reservation
Application
P

Navigating Schedule Reservation fields :::

port Add o Change Status [#]Create + | £))SMS ' Purch Rate Enquiry | [ Exit

Save | I Refresh | [, New < GuestList 8% Rooming List == Ti

| Reservation No lr[ﬂ Package Name | v . Package Rate |—| @ Edit Transport
_ L Guest Information ||Policy 4  Add Services

Reservation Type Reservation v Nationalty * Oman o | & PprintInvocie
Booking Status * ., Vip Categ VIPO o | ‘s  PrintItinery
Option Date 31/10/2018 O~ Mobile No 0091 45 Confirmation Letter
EOdanType‘o T o ;C:Momem ‘& Wm
sl E e fli-==5

| Booker 122 Price Categ Middle East v][B] | matcontirm Letter
By Web. v Local Refrence No (2 Mail Hotel Request
Clent Ref No Spedal Requrements | | /@ Purchase Request

| Guesriltems - o v | ABDUL NASAR [P][w]  ReservationExecutve [ABDUL NASAR ¥| | "% cancel Reservation

4k Add confno
+ No Pax Or Visa Details

e R LR LY T T o e i —
City ~ Hotel Type All v X DeleteRow -’ Show Avalibility J-'Show Rate Table Net balance  Cr 0.00

Hotel Name RoomType | View | AltSource Check-In | Check-Out | Night = Qty | RateWithVat WD-Rent | WE-Rent = Avg/Rate Totsl | Add Charge
Abha Palace Hotel v | Single Haram V [Allotment | 02/11/2018] 10/11/2018 8 1 000[ 000y 0.00 0.00 0.00 0.00
Sheraton Dammam Double Haram V/ |Allotment | 01/11/2018 15/11/2018 14 1 000 000y 0.00 0.00 0.00 0.00
Al Ansar Silver Single SeaVie |Allotment | 07/11/2018] 10/11/2018 3 1 000  0.00[y 0.00 0.00 0.00 0.00
Anviar Al Madinah TripleCV  |HaramV |Allotment | 13/11/2018] 22/11/2018 1 000 000y 0.00 0.00 0.00 0.00
Radisson Sas-Yanbu Double Kabaa Vi [Allotment | 01/11/2018] 10/11/2018 9 1 000  0.00[v 0.00 0.00 0.00 0.00

v

<] - L >

000 Meals 1080.00 Visa 0.00] Disc | 0.00] VAT/TAX | 0.00] Net Total | 1080.00)

HICER IR of 5| b bl | Hotel

Guest Information Details

Navigating Guest Information fields :::

Description
Reservation Type Defines type as Reservation or Umrah packages
Nationality Country details
Booking Status Defines status like tentative ,confirmed etc
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VIP category

Defines preference category wise like VIP 1,VIP 2
etc

Option Date

Last day to confirm booking reservation from
customer

Booking Type

Indicates booking through Agent/Sub agent or
Individual etc

Local Mobile number

Contact number details

Agent Name

Agent name details

Email

Mail details

Sub Agent Name

Sub agent name details

Note/Remark

Description

Booker

Person who request for booking here refers to
booking person from agent

Price Category

Defines Price category like Middle east packages
/weekend packages etc

By

Booking means through web/telephone /walk-in etc

Local Reference Number

Shows if there is any local record for particular
booking

Client Reference Number

Customer/Agent Invoice number or request number

User Manual
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m Bicoders Reservation
Application
P

Description
Special Requirements Additional requirements if any
Guest full Name Full name with first name last name etc

‘ L Save | [2)Refresh || New < GuestList 8% RoomingList == Transport A ge Status [ Create » | £)SMS ' Purch Rate Enquiry | [l Exit
| ResevatonNo 1528 | Package Name | v ji Package Rate #  Edit Transport
| Guest Information | Palicy | ) 4 Add Services
Reservation Type Unra/Package = | Nationalty * Oman v &  PrintInvocie
Booking Status * Tentative Reservation v Vip Categ VIP O v <5 PrintItinery
Option Date 25/10/2018 B Mobile No 2086165724 £ Confirmation Letter
Booking Type * v] Local Mobile Number &4 Hotel Request
AgentName (Intemation Travel and tourism(W8) v|[@] Emal ) Mail Invoice
Sub Agent V| Note/Remark 3  Mail Itinery
| Booker 122 Price Categ Middle East v| [B] || mail confirm Letter
By Web. v Local Refrence No (23 Mail Hotel
‘ Guest Full Name * Dr. v ||shdeeq ‘EIE)J Reservation Executive |ABDUL NASAR .,| % Cancel ——
‘<= Add confno \
- No Pax Or Visa Details
e O o L O L R B R 51 R A—
i City ~ Hotel Type All v X DeleteRow ' Show Avalibility ' Show Rate Table Net balance ..
Hotel Name Room Type View | AltSource| Check-In | Check-Out | Night Qty | RateWithVat, WD-Rent WE-Rent | Avg/Rate Total Add Charge
v v

Guest Information | Policy l | 0.00] Net Total | 000
L 5 Reservation Type Umra/Package = \
Reservation
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Reservation
Application

@

4 For scheduling of reservation of Umrah select Umrah/ package from Reservation Type
fields. Then user has to update details

 dsave | @ Refresh | [, New < GuestList 8% Rooming List ﬁT;ansportAdd o Change Status @ Create ~ | 29)SMS 7 Purch Rate Enquiry | [l Exit -

Reservation No @ Package Name | v j PackageRate | | Edit Transport

et iometion ey B addserwoes |
Reservation Type Unmra/Package Nationality * = ol | ¢a  PrintInvocie
Booking Status * m Vip Categ VIPO v s PrintItinery
Option Date 25/10/2018 B Mobile No 8086165724 £ Confirmation Letter
Booking Type * e v/ Local Mobile Number &4 Hotel Request
AgentName * 1Irkemation Travel and tourism(WB) v | ]6\‘ Emal ﬁ Mail Invoice
Sub Agent %l Note/Remark 2 Mail Itinery
Booker 1122 Price Categ Middie East v|[B] | & mailconfirm Letter
By Web. v Local Refrence No e e et
Client Ref No Special Requirements | (B ParceaseRequest |
Guest Full Name = [y, v |shafeeq [2][w] Reservation Executive [ABDUL NASAR v| X P —

4 Add confno

E—

No Pax Or Visa Details
HAdult

E] #Child E):] Hinfant E]\ﬁsaﬂate Visa Amount [j] Umra GpNo [:]EH;Q Visa Provider

City ~ Hotel Type All » X DeleteRow ' Show Avalibility - Show Rate Table Net balance
Hotel Name RoomType = View | AltSource| Check-ln | Check-Out | Night | Qiy | RateWithVat WD-Rent = WE-Rent | AvgRate | Total | AddCharge
v v
<l | >
P4 o |ofo | b I | Hotel | 0.00] Meals | 0.00] Visa | 0.00] Disc | 0.00] VAT/TAX | 0.00] Net Total | 0.00)

Description
# Adult Adult numbers
# Child Child numbers
# Infant Infant numbers
#Visa Rate Visa rate (provide visa rate figures )
#Visa Amount Visa Amounts (provide visa amount figures )
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m Bicoders Reservation
Application
S’

Description
Umrah group No Defines Umrah Group Number
Visa Provider Visa providers details, any group or agents etc

Navigating policy fields :::

 pdsave | [Q)Refresh | [ New < Guestlist 8% Rooming List == Transport Add ¢f Change Status [ Create ~ | £))SMS ' Purch Rate Enquiry | [l Exit

Heseniation:No ,E Package Name v o Package Rate ‘@ Edit Transport |
i&mﬁamaim Policy < Add Services

'és  Print Invocie
2 PrintItinery
Business Source F i v|  Temand Condtion Z, Confirmation Letter
Sales Source | v <4 Hotel Request
Payment Methode ICai'n vl v| Lﬁ Maiw
Coptlboky No-Canceliation or Amendment wil be accspted afterre v | [ veowery |
(=2 Mail Confirm Letter
No Show Policy |In case of No-Show fullinvoice amount wil be chargec v | [ Mad ot
Payment Policy | v/ |3 Purchase Request
% Cancel Reservation
<4  Add confno |
City ~ Hotel Type All v X DeleteRow ' Show Avalibility ' Show Rate Table Net balance
Hotel Name RoomType | View | AltSource| Check-n | Check-Out | Night | Qty | RateWithVat WD-Rent | WE-Rent | Avg/Rate | Total | AddCharge
Al Haram Hotel Single Haram V [Hotel || 25/10/2018] 26/1072018 1 1 000  0.00[y 0.00 0.00 0.00 0.00
v
< >

4 of1|» »l | Hotel 0.00] Meals 0.00] Visa | 0.00] Disc | 0.00] VAT/TAX | 0.00] Net Total | 0.00)

— Policy
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@

Business source

Mention source like through Agent/Sub or direct etc

Sales source

Defines business generated through commission
agent/Sales representative/Promoter etc

Payment Method

Method of transaction through Cash/Credit etc if
cash select bank also

Cancel Policy

Policies like no cancel after reservation, reconfirm
booking before option date etc

No show Policy

Policies like no cancellation, No refund etc

Payment Policy

Defines different payment Policies

Terms and Conditions

Any additional terms & conditions according
regarding reservation process
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m Reservation
Application

@ Show Availability

[ Reservation and sales -> Schedule Reservation -> Show Availability ]

H Save @ Refresh | Dﬂ- New = GuestList 8% Rooming List == Transport Add o Change Status @ Create v | Qw)) SMS ); Purch Rate Enquiry | ﬂ Exit

Reservation No 1528 } -3 Package Name v )_ Package Rate * :I @ Edit Transport
{Gliest Irformation || Policy | 4  AddServices
2, 2 z
Nationality * Oman > ) Print Invocie
o ) = -
Booking Status * Tentative Reservation v Vip Categ VIP O v &) Print linery
. o) =
Option Date 25/10/2018 [ Mobile No 8086165724 ) Confirmation Letter
Booking Type * Agert Direct vI Local Mobile Number % Hotel Request
AgentName * Ilntemation Travel and tourism(WB) v | (W] Emal (=) Mail Invoice
Sub Agent i Note/Remark | | & mailTtinery
Hoojcer 1122 Price Cateq Middle East V| | [#]] {=) Mail Confirm Letter
By Web. v Local Refrence No e —
Client Ref No Special Requirements | @ =
Guest Full Name [Dr. v ushafeeq 3 Reservation Executive | ABDUL NASAR v l X — —

4  Add confno

City ~ Hotel Type All ¢ X Delete Row - Show Rate Table Net balance
Hotel Name Room Type View | AltSource| Check-In | Check-Out — Rate.WithVat. WD-Rent WE-Rent Avg/Rate Total Add Charge [
Al Gosaibi Hotel v |Single Haram V | Allotment 25/10/2018|  26/10/2018 1 1 0.00 0.00|y 0.00 0.00 0.00 0.00
v

I U of1| b || Hotel o,oo] Mears[ J.OO'Vlsal o,ooJ Disc[ o.oo| VAT/TAXI o.ooJ NetTotaII 0.00)

| [@)Refresh [ Exit
Hote Date DBL QUD SGL TPL Alowt Balance A
L — s
i 03/09/2018Mon 0 0 0 0 0 0
01/09/2018 @~ 04/09/2018Tee 0 0 0 0 0 0
Date To 05/09/2018Wed |0 0 0 0 0 0
06/09/2018Thu 0 0 0 0 0 0
e 07/09/2018F 0 0 0 0 0 0
08/09/2018S¢t ©0 0 0 0 0 0
09/09/018Scn 0 0 0 0 0 0
10/09/2018Mon 0 0 0 0 0 0
11/09/2018Tee 0 0 0 0 0 0
12/09/2018Wed 0 0 0 0 0 0
13/09/2018Thu 0 0 0 0 0 0
14/09/2018/ 0 0 0 0 0 0
15/09/20185%¢ 0 0 0 0 0 0
16/09/20185cn 0 0 0 0 0 0
17/09/2018Mon 0 0 0 0 0 0
18/09/2018Tee 0 0 0 0 0 0 v
N U of 56 | b bl
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N

Shows vacant rooms available in selected hotel by providing date range .User can
select hotel from the dropdown list also date can be selected .Then the list will be
updated showing vacant details of different room type.

. [Z)Refresh [ Exit

Hote \ Date DBL QUD SGL TPL Allowt Balance
: 09/
Al Haram Hotel v‘ 01/09/2018 Sat 0 0 0 0

02/09/2018 Sun
e 03/09/2018 Mon
01/09/2018 @~ | 04/09/2018 Tue
Date To 05/09/2018 Wed
26/10/2018 @~ | 06/09/2018 Thu
STE— 07/09/2018 Fri
08/09/2018 Sat
09/09/2018 Sun
J 10/09/2018 Mon
11/08/2018 Tue
12/09/2018 Wed
13/09/2018 Thu
14/09/2018 Fi
15/09/2018 Sat
16/09/2018 Sun
17/09/2018 Mon
18/09/2018 Tue

Date From

Nomral v.‘

:OOOOOOOOOOOOOOOOOO

Coococcococooooooooaos
Cococcoocoooooooooo
icocccccocccocoooc
;coaccococccoccccc

of56 | b b

Hotel room vacant list according to room type

L » Hotel ,Date ,Room type select

= Show Rate Table
[ Reservation and sales -> Schedule Reservation -> Show Rate Table ]

Rate details of rooms of selected hotel according to date ,Room type ,room view etc.User will
get list depending upon sorting process.
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¢ [ Save

Refresh | [ 4 New < GuestList 82 RoomingList == Transport Add ¢f Change Status (] Create » | L)) SMS ' Purch Rate Enquiry | [l Exit
Reservation No 1528 [Fa) Package Name v jo Package Rate S @ Edit Transport
{Guest information ;| Policy | 4 Add Services
Nationality * Oman & Print Invocie
o) < =
Booking Status * Tentative Reservation v Vip Categ VIP O &y _Prat itinery
Option Date 25/10/2018 @~ Mobile No 8086165724 & Confirmation Letter
Booking Type * A D VI Local Mobile Number é’a Hotel Request
Agent Name * |Inlemation Travel and tourism(WB) v ‘ [ \_) Emai [ (=  Mail Invoice
Sub Agent v Note/Remark ‘ =  Mail Itinery
Booker 1122 PricsCatea Middle East Y l =@ (-3 Mail Confirm Letter
By Web. v Lo RERSC 0 (2 Mail Hotel Request
Client Ref No . . Special R.eql.uremen'ls ‘ & Pu sy
Guest Full Name |Dr. v !shafeeq ‘ Ky Reservation Executive | ABDUL NASAR v ‘ % Cancel Reservation
<= Add confno
City ~ Hotel Type All - X Delete Row ,\ Show Avalibilit{,_~* Show Rate Table Net balance
Hotel Name Room Type View | AltSource| Check-In | Check-Out = Night Qty ,Rﬁe.WiﬂNat WD-Rent WE-Rent Avg/Rate Total Add Charge
Al Gosaibi Hotel v | Single Haram V | Allotment 25/10/2018|  26/10/2018 1 0.00 0.00 v 0.00 0.00 0.00 0.00
/ v
< >
P4 of1 |+ [ Hotel Weekday Name  Rate 0.00

[A| Haram Hotel

13/09/2018

Room Type

14/09/2018

| Single
View

15/09/2018

16/09/2018
17/09/2018

iHa'am View

18/09/2018

Market

19/09/2018

 Middle East

20/09/2018

Book Source

21/09/2018

Hotel

22/09/2018

Date From

[E/09/2018 v
Date To

26/10/2018 v

of 43 |
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23/09/2018
24/09/2018
25/09/2018
26/09/2018
27/09/2018
28/09/2018

1440/01/03 |

1440/01/04
1440/01/05
1440/01/06
1440/01/07
1440/01/08
1440/01/09
1440/01/10
1440/01/11
1440/01/12
1440/01/13
1440/01/14
1440/01/15
1440/01/16
1440/01/17
1440/01/18

bl | AvgRate

\

v

Rate List after sorting

J

— Data Sorting according to Hotel, Room Type/View, Market, Date etc
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Reservation No 1528 ] L

H Save Refresh [__.}, New = Guest List 82 Rooming List == Transport Add

Package Name

Change Status (@] Create ~ | @) SMS ): Purch Rate Enquiry | ﬂ Exit

@ Application

Reservation

v ), Package Rate :l @ EditrTransport

Guest Information | Policy | 4  Add Services
‘s  PrintInvocie
‘2  PrintItinery
Business Source 1‘“ v l Temm and Condition £ Confirmation Letter
Sales Source ‘ v I <2 Hotel Request
Payment Methode [Gh vl vl )  Mail Invoice
. Mail Itinery
Cancel IPolicy INo-Canoelationorhnmdnentwilbeawepteddtem v] 8 .
- {2 Mail Confirm Letter
0 Show °'|‘°Y ]h-casedNo-Showﬁthvoicea'nmﬂwibedrage( v‘ € Mail Hotel
Eaymest.Poloy ] Vl L?"‘ Purchase Request
X Cancel Reservation
<k Add confno
City ~ Hotel Type All - X Delete Row - Show Avalibility ' Show Rate Table Net balance
Hotel Name RoomType | View  AltSource | Check-ln | Check-Out | Night Qty | RateWithVat| WD-Rent = WE-Rent = Avg/Rate Total | Add
Al Haram Hotel Single Haram V | Supplier 25/10/2018|  26/10/2018 1 1 0.00 0.00| v 0.00 0.00 0.00 0.00
Abha Palace Hotel Supplier 26/10/2018|  16/11/2018 21 1 0.00 0.00| v 0.00 0.00 0.00 0.00
Ajyad Makkah v Supplier 15/11/2018|  16/11/2018 1 0.00 0.00] v 0.00 0.00 0.00 0.00

v

|L<

>

‘ P 4| Notel 0.00| Meals 0.00| Visa 0.00) Disc 0.00| VAT/TAX 0.00 0.00 |
= %

Hotel Name ,Room Type details like single/double View like Haram view/city view Alt
source like supplier/hotel/direct,Checkin/out date etc can be selected from drop down

menu.

User Manual
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b) Search Reservation

@ Reservation and Sales > Search Reservation

Reservation and Sales

[5] Schedule Reservation F5
Credit/Debit Note

i.*  Search Reservation

Reservation Details F3

X Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

This section allows User to search the reservation details. Here user can filter data by
Guest Name, Agent name, Client Reference number etc.

The Search reservation window includes Reservation number, Agent name, Guest
Name
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. [D)Refresh U Details [ Exit -] Show Al
Agent Name ” Nationality Status Option Date ~ Telep/Mob A
Cﬁent Refno 09-11-2017 | 10-11-2017 | Definitive
Telp/Mobile | 13112017 | 14-11-2017 Definitive
TAXTEST  [|Local Mobile 01-01-2018 | 03012018 Definitive
text tax Email 28122017 | 02012018 Definitive

Local Ref No
TEST TAX TRAI Afghanistan 18-11-2017 | 18112017 Definitive

Abd Enterprses ali muhamed Oman 26-11-2017 = 03-01-2018 Definitive
ABDUL NASAR DD TESFDFD Afghanistan | 01-01-2018 | 02-01-2018 Definitive
ALl RAHEEM | 28112017 | 03122017 Defintive
ZAMZAM GROL 02-12-2017 | 02-01-2018 Definitive

Mohamed KT Africa Other | 08122017 | 12-12-2017 Definitive |
Abd Enterprses nasar ss Afghanistan 13122017 | 13-12-2017 Tentative 13-12-2017
ABDUL NASAR DD jaleel Afghanistan 01-01-2018 = 02-01-2018 Definitive

test 21-12:2017 | 22-12-22017 Definitive

ZAMAM India 22122017 25122017 Definttive

Ali shmed India 01-01-2018 = 02-01-2018 Tentative

Group 224 22122017 | 27122017 Tentative

of55 | b bl |

Fig 2.4 Search Reservation

— Filtering Options — Show all
option

For searching reservation first select the required one from the list displayed. Then click on
Details button on top .It will display the reservation details window as in below shown image
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@ Application

. [2)Refresh | 7 Details Search By Guest Name

Reservation

Guest Name

03-11-2017 | 10-11-2017
13112017 14-11-2017
01-01-2018  03-01-2018
28122017 02-01-2018
18112017 18-11-2017
26-11-2017  03-01-2018
01-01-2018 = 02-01-2018
28112017 03122017

Guest Check in
TAXTEST

texd tax

TEST TAX TRANSPORT
ali muhamed

TESFOFD

ALl RAHEEM

Abd Enterprses
ABDUL NASAR DD

. [#)Refresh 81 GuestList ‘Block Edit < Print » £)SMS ¢ Change Status < Cancel Booking ' Ledger Report “J* Maintenence ~ [l Exit

Reservation No:
1528 2]
Guest Name Reserv Type

|Dr. shafeeq | /o gy |[Tentative Reservation | |
Nationality Booker

(Oman | [1122
G.Telephon Booked By

‘ In’: I INohe :

| || ||

Client Ref No Show Policy Account No

I |hcaseofNo-Showfdlhvoiceamourkwill ‘ (1140000005 Pl L

Canceliation Policy Umra GroupNo  Adult Child Infant
|NoCanceliation or Amendment wilbe | | [[oo]o]
Booking Details
it | Trace | Event Report | Statement of Acc | Purchase |

Option Date

25/10/2018

Source of Business Reservation Status
[Tenative  |Booked

Confirmed Date

Source of Sale

Created Date and Time

|25/10/2018 14:59:54 i1122
Last Modffied Date and Time

l25/10/2018 14:59:54 |1122
Special Requirement

Commission Type
‘ IPercentage
Local Contact Mobile

Agent Name
|Intemation Travel and tourism(WB) | J*
Payment Policy

{ |

i Booking D;;ﬂ;—[ Transport M

Individual '@ Agent

Edit Reservation

@ Edit Transport

)

= Print Invocie

m,

&9 Print Itinery
é"a Confirmation Letter

¢4 Hotel Request
= Mail Invoice
=  Mail Itinery
(=3 Mail Confirm Letter
f-3) Mail Hotel Request
4  AddConfno

L% Purchase Request

| &x‘h‘a Meals/Rooms

Hotel Name City

Al Gosaibi Hotel

Roomtype Name Date.From  Date To #Roon #HNight #Adt #Chid Rate
Single Haram View | 25/10/2018 | 26/10/2018 | |t |

Amount Discount

Adt Charge  Meals Meals

|Total Accom 0.00/| Total Meals Addit Service Vat /Tax

Total Paid

Total Invoice Net Total(Vat)

|Add Charge 0.00/[ Total Hotel

Net Balance

il 4o Jofo| b b

Fig 2.14 Reservation Details window

User Manual
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Reservation No

Reservation number details , Auto generated

Option Date

Last day to confirm booking reservation from
customer

Source Of Business

Defines source such as agent or others

Reservation Status

Status like Tentative/booked etc

Guest Name

Guest Name details

Reservation Type

Reservation details like Tentative, Guaranteed,
confirmed etc

Source of Sales

Sales source details

Confirmed Date

Reservation confirmed date

Nationality

Country details

Booker

Booking person details

Commission Type

Indicates that percentage or amount etc

User Manual
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Created Date and Time

Reservation created date and time

G- Telephone

Contact number

Booked by

Booking procedure through web/direct /telephone etc

Local contact Mobile

Contact details

Last modified Date and
Time

Modification date and time

Email Mail details
Visa Visa details
Note Description if any

Special Requirement

Requirements description

Agent Name

Agent Name/Group details

Client Ref no

Customer invoice number or request number

User Manual
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m Bicoders Reservation
Application
S’

Description
No Show Policy Policies like no cancellation, No refund etc
Account No Account number details
Payment Policy Policies like 50% advance remaining later or 100% advance etc
Cancellation Policy Policies like no cancel after reservation, reconfirm booking before
option date etc
Umrah Group No Group no provided

User Manual
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v" Booking Details

. [#) Refresh 81 Guest List !Block Edit < Print » £))SMS ¢ Change Status )< Cancel Booking ' Ledger Report “Jf* Maintenence ~ [ Exit

@ Edit Reservation

Reservation No: Option Date Source of Business Reservation Status
[1539 P2 31/10/2018 | [ | [Tenative  [Booked } ¥ Edit Transport
Guest Name ) Reserv Type Source of Sale Corfirmed Date é.? PR IIVGOE
|Dr. ABDUL NASAR | j7 gy |Tentative Reservation | | | ] = =
Nationality Booker Commission Type Created Date and Time ":3 Print Itinery
[Oman | (1122 | [Percentage | [31/10/2018 1605:16  [1122 | & Confirmation Letter
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time (;"3 Hotel Request
| | |Web. | | [31/10220181633.00 [1122 | £ Mail Invoice
|Ernall ] ‘\ﬁsa [ 'Nobe : Special Requirement 8 Mail Ttinery
“Agent Name Cliert Ref ‘No Show Policy | RN | () Mail Confirm Letter
|Intemation Travel and tourism(WB) ‘ pe :l [no cancellation ] W 2lp () Mail Hotel Request
Payment Policy Cancellation Policy ‘Umra GroupNo  Adult Child Infant 4k Add Confno
i | @ ridividual @ Agent |No-Cancellation or Amendment will be | | [[o [ o]o] |& Purchase Request
Booking Details l &xtra Meals/Rooms
Booking Details |[Transport Movement | Trace | Event Report | Statement of Acc | Purchase |
Hotel Name City Roomtype Name Date.From  Date To #Roon #Night #Adt #HChid Rate Amount Discount Adt Charge  Meals Mealsg
Sheraton Dammam | Dam | Double Haram View | 01/11/2018 | 15/11/2018 1 0
Radisson Sas-Yanbu Yab Double Kabaa Viewss  01/11/2018  10/11/2018 1 9 1 1 0 0.00 0.00 0.00 RO
Abha Palace Hotel 2bh Single Haram View | 02/11/2018 | 1011720018, 1. 8 1 1 0 | 0.00 0.00 000  Sahour
Al Ansar Silver RIY Single Sea View lo712m8 | 10m122080 1 3 1 1 o0 0.00 0.00 000  Ful Board
Anwar Al Madinah MAD Tiple CV Haram View | 13/11/2018 | 2271172018 1, 9 1 1 0 | 0.00 0.00 000 Bed&Brea.. 1.
< > I
Total Accom 0.00|[Total Meals 1,020.00/ [Transport 0.00| [Addit Service 0.00| [Discount 0,00 [Vat /Tax 0.0000|[Total Paid
Add Charge 0.00 | Total Hotel 1,080.00| [ Total Visa 0.00|[Total Invoice || 1,080.00] [Net Total 1,080.00| [Net Total(Vat) |  1080.00|[Net Balance | 1080.00

P4 4 [lo of 0| b Pl

—» Amount details Overview

Here booking details can be viewed. Hotel Name, city, Room type ,Room numbers etc can be
viewed in grids.

User Manual




Hotel Name City Room type Name

Date from Date To # Room (Room number )

#Night (Number of nights) | #AdIt (Number of Adult # Chld (Number of

persons) children)

Rate Amount Discount

Adlt (Additional charge), Meals Meals Amt (Meals
Amount)

Transport Commission Total

VAT Net Special Req(Special
Requirement)

Conf No(conference Purch cost(purchase cost) | Allotment

number)

PUR Room INOUT

Booking details grid will display details of Hotel Name, City, date details, room type etc

On right click of the Booking details various menu options of print & mail are available in which

user can go straight without navigating modules.

On right click of setting Add,Update,Checkin/out process are also available

4 l Add Confno

User Manual

Add RoomNo

Update Allotment Cost
Update Transport Cost

Check-In

Check-Out
Update Noshow Status

Update Commission

89




POODDDODDD & B e & i & & & o & &[5

Print Itinery

Print Purchase Request

Print Paymment Request(Allotment)
Print Allowtment Vocher

Print Transport Request
Mai Hotel Request

Mail Confirmation Letter
Mail Regret letter

Mail Cancel letter to Hotel
Mail Cancel Letter

Mail Invoce

Mail Invoice As Package
Mail ltinery

Mail Invoice and Itenery

Mail Transport Request

User Manual
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|Intemation Travel and tourism(WE) ] ) “f Setting » ! [ : (=) Mail Hotel Request
Payment Policy 2 Hotel Request UmraGroupNo  Adult  Child Infant 4F  Add Confno
‘ g} Print Confirmation Letter et [ ‘ ‘ \L“ 0 [ 0 | Lr} Furciase Request
e . Print Regret Letter | &xtra Hcels [Rmoass
Bocking Detade | Tiammport Moveroers l i ¢ Cancellation Letter
2‘ Cancellation Request to Hotel on HNight #Adt #Chld Rate Amount Discount Adt Charge  Meals Meals‘
Z@ Print Invoice As Package L 3 ! 10 000 o om 0
Mouse - B 1 8 1| 1| o 0.00 0.00 000  Sahour
nght C“Ck = Print Purchase Request : 3 : 1 g gx ggg g$ MFflg.;:m 1
€  Print Paymment Request{Allotment) j
[Z Print Allowtment Vocher
Total Accom 0.00/[ Total Meals L & PrintTranport Reguest | 0.00/ [ Discount o‘oo% Vat /Tax 0.0000) [ Total Paid ‘
Add Charge 0.00/[ Total Hotel | 62 Mai Hotel Request [ 1,030‘00‘ Net Total 1,080.00 [ Net Total(Vat) 1020.00|[ Net Balance 1080.00|
P 4 00 b ) =) Mail Confirmation Letter
PR F s =) Mail Regret letter
=) Mail Cancel letter to Hotel
= Mail Cancel Letter
= Mail Invoce
= Mail Invoice As Package
=2 Mail ltinery
=) Mail Invoice and ltenery
=2 Mail Transport Request
\ 4
Setting Add Confno
Hotel Request Add RoomNo
Print Confirmation Letter Update Allotment Cost
Print Regret Letter Update Transport Cost
Cancellation Letter theck-ln
Cancellation Request to Hotel Check-Out
Prtimore Update Noshow Status
Print Invoice As Package Update Commission




IT" Setting ’ Add Confro
Add RoomNo

Update Allotment Cost
Update Transport Cost

Check-In
Check-Out
Update Noshow Status

Update Commission

Add Confo Update Conformation number

Reservtion # »1539

Hotel Name Room Type #Room Check-In Check-Out #HNight Confno# Room No Opt.Date
Anwar Al Madinzh Triple CV 13/11/2018  22/11/2018 |9
Al Ansar Silver Single 07/11/2018  10/11/2018 3
Sheraton Dammam Double 01/11/2018 |15/11/2018 14

Abha Palace Hotel Single 021172018 1071172018 8
Radisson Sas-Yanbu Double 01/11/2018 |10/11/2018 |9

of S| b Pl
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Add Room No Update Room number

#Room Check-In Check-Out #HNight Confno# Room No Opt.Date

Anwar Al Madinah i 13/11/2018  22/11/2018 |9
Al Ansar Silver i 07/11/2018  10/11/2018 3
Sheraton Dammam 0171172018 15/11/2018 14

Abha Palace Hotel i 02/11/2018  10/11/2018 8
Radisson Sas-Yanbu 01/11/2018  |10/11/2018 | 9

Update Allotment Cost Update cost details

Reservation Id

GuestName  |ABDUL NASAR |

Agent [ Intemation Travel and tourism(WE) [
Reservation Status iTemative [

Hotel Room Type  Check-In Check-Out  Night  #Room Rate Total Ad.Charge  Meals Net Total Cost Total Cost
Anwar Al Madinah Double 13/11/2018 | 22/11/2018 9 1 0.00 0.00 1,080.00 0.00 0.00
Al Ansar Silver Single 07/11/2018 | 10/11/2018 3 1 0.00 0.00 | 0.00 0.00 0.00
Sheraton Dammam Double 01/11/2018 | 15/11/2018 14 1 0.00 0.00 0.00 0.00 0.00
Abha Palace Hotel Single 02/11/2018 = 10/11/2018 8 1 0.00 0.00 0.00 0.00 0.00
Radisson Sas-Yanbu  Double 01/11/2018 | 10/11/2018 9 1 0.00 0.00 0.00 0.00 0.00

l Save ‘ | Exit
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Update Transport Cost

Update Transport cost details

Pickup From Drop To Supplier

Vehicle Pickup Date Total Cost  Status

Gl.Status

Zamzam Grand S... Makkah Hiton H... ' Saptco
Dar Al Tawhid Zamzam Grand S... Saptco
Dar Al Salam Hote! ' Dar Al Salam Hotel | Saptco

Ramada Ajyad Ajyad Makkah (Aj... Saptco

MERCEDES 50 ... = 31/10/2018 16:10
TOYOTAPREVIA = 31/10/2018 17:10
14 SEATER MIN... | 31/10/2018 18:10
MERCEDES CAR | 31/10/2018 20:10

0.00 Pending
0.00 Pending
0.00 Pending
0.00 Pending

Post To Gl
Post To GI
Post To G
Post To Gl

ofd | b b

Total Sales Amount Total Cost Value

Check-In User can update Check-In by choosing yes/no
Do you Check-In........7
Check-Out User can update Check-Out by choosing yes/no

Do you Check-Out........7

User Manual
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Update No show status Update No show status

Update Commision Update commision details

Commission Amount :

User Manual
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v Transport Movement

© [#)Refresh 81 Guest List !Block Edit <5 Print ~ ©2))SMS ¢ Change Status )<

@ Application

ncel Booking ' Ledger Report “Jf* Maintenence ~ [l Exit

Reservation

b. Eﬁtkﬁervaﬁon

Reservation No: Option Date Source of Business Reservation Status
Vs 3171072018 | ] [Tenative  [No Show | ¥ Edit Transport
Guest Name . Reserv Type Source of Sale Corfirmed Date & Print I =
|Dr. ABDUL NASAR | /o ga |[Tentative Reservation | | | | * ==
Nationalty Booker Commission Type Created Date and Tme ¢ PrintItinery
(Oman | [1122 | [Percentage | [31/10/2018 16:05:16  [1122 | <2 Confirmation Letter
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time & Hotel Request
] | |Web. | | [311022018 16:33:00 [1122 | 3 MailInvoice
Email Visa Note : Spedial Requi t =
| | [ i— e
Agent Name Client Ref No Show Policy Account No = o
Intemation Travel andtouismWg) | j° [ | |nocancelation | [1a0000005 2 1 b o S
Payment Policy Cancellation Policy Umra GroupNo  Adult Child Infant <4k Add Confno
l | ) Individusl @ Agert  |NoCancellation or Amendment wilbe | | [0 [0 0] | purchaseRequest
Booking Details | JExtra Meals/Rooms
Booking Details|| Transport Movemert [Trace | Event Repott | Statement of Acc | Purchase |
| 1
| Pickup From Drop To Date -Time Mov.Type _Vechile Type UPrice  Total Flight AdDate |
Dar Al Tawhid Zamzam Grand Suites 31/10/2018 17:00 TOYOTA PREVIA 31/10/2018 16:19
Zamzam Grand Suites. Makkah Hiton Hotel mmm 31/10/2018 16:14 ;MERCEDES 50... | 31/10/2018 1625
Dar Al Salam Hotel Dar Al Salam Hotel 31/10/201813:00 | 14 SEATER MIN... 31/10/20181629 |
Ramada Ayad  Aiyad Makkah (Ayad Tower) 31/10/2018 20:00 'MERCEDESCAR | 131/10/2018 16:32 |
< '_
Total Accom 0.00/| Total Meals 1,080.00| | Transport 0.00| | Addit Service o_oo| Discount 0.00 | Vat /Tax 0.0000|| Total Paid
Add Charge 0.00|| Total Hotel 1,080.00 | Total Visa 0.00 [ Total Invoice 1.030_001 Net Total 1.080.00/ [ Net Total(Vat) 1080.00|[ Net Balance 1080.00

\Dofw > bl

U

Here user can view Transport details on the time of booking

Grid Details

Pickup From Drop To Date Time

Mov-Type (Movement Vehicle Type Qty (Quantity)

Type)

UPrice (Unit price) Total Flight

Ad.Date (Additional Date) | Last Update L.U.user (Last Update
User)

User Manual
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Trace

Bicoders Reservation
Application

@

© [Z)Refresh 81 Guest List !Block Edit < Print ~ £))SMS f Change Status X Cance oking - Ledger Report “Jf* Maintenence ~ [ Exit
Reservation No: Option Date Source of Business Reservation Status Eit Reservabion® .|
Fa) 05/11/2018 | | [Tenative  [Booked | ¥  Edit Transport \
Guest Name Reserv Type Source of Sale Corfirmed Date & et ‘
|Dr. Rishad | /o gg |Tentative Reservation | | | | ==
Nationality Booker Commission Type Created Date and Time S Print Itinery |
[oman | [1122 | [Percentage | (051172018 165528 [1122 | <2 Confirmation Letter
G Telephon Book Local Contact Mobile Last Modfied Date and Time &5 Hotel Request \
| | |web. | | [07/11720181051:17  [1122 | £ Mail Invoice \
[Emai I IVlsa Note : ] Special Requirement | 8 Mail Ttinery ‘
Agent Name Client Ref No Show Policy IAocotho Rt ehareusr |
|Intemation Travel and toursm(WB) | ] Inocancelation | [irano00005 0 @ (=] Mail Hotel Request
Payment Policy Cancellation Policy Umra GroupNo  Adult  Chid Infant 4k Add Confno \
[ | ' lndividusl ® Agert  |No-Cancellation or Amendment wilbe | | [l o] o] o] [ purchaseRequest

Booking Details | JExtra Meals/Rooms

| Booking Details | Transport M | Trace |[Event Report | Statement of Acc | Purchase |

Trace Note Exec Date Remb Date  Dest Disp Type  Created Date Crt User Exec User  Status
| |

[Total Accom 0.00|| Total Meals 0.00/ | Transport 0.00/||Addit Service 0.00| | Discount 0.00/ | Vat /Tax 0.0000/| Total Paid

|Add Charge 0.00|| Total Hotel 0.00| | Total Visa 0.00|| Total Invoice | o.oo| Net Total 0.00| | Net Total{(Vat) 0.00|| Net Balance 0.00

Pl 4o ot b bl

.

Grid Details

Trace Note

Remb.Date( Remember
Date)

Dest (Destination)

Disp Type (Display Type)

Created Date

Crt User(Created User )

Exec Date (Execute Date)

Exec User (Execute User)

Status

Trace indicates Alert in reservat

User Manual
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m Bicoders Reservation
Application
S~—

v Event Report

¢ [#) Refresh 8 Guest List !Block Edit < Print ~ £)SMS ¢ Change Status )< Cancel Booking -’ Ledger Report “* Maintenence ~ [ Exit

Reservation No: Option Date Source of Business Reservation Status
L 31/10/2018 | | [Tenative  [No Show | € Edit Transport |
Guest Name Reserv Type Source of Sale Confimed Date & === . 1
|Dr. ABDUL NASAR | /o gg [Tentative Reservation | | | | | ==
Nationalty Booker Commission Type Created Date and Time s PrintItinery
|oman | [1122 | [Percentage | [31/1072018 16:05:16  [1122 | < Confirmation Letter
G Telephon Booked By Local Contact Mobile Last Modffied Date and Time &5 Hotel Request
! | [Web. | [ | [31102m8 163300 [1122 | £ Mail Invoice
Email Visa Note : Special Requirement Q Mail Ttinery
I | || | [ | :
Agent Name Client Ref No Show Policy T {2 Mail Confirm Letter
|Intemation Travel and tourism(WB) | ———— |no cancellation | (1140000005 2l p =) Mail Hotel Request
Payment Policy Cancellation Policy Umra GroupNo  Adult  Child Infant <4k  Add Confno
I I () Individual @ Agent INo-Ca\celationorAmend'nertwilbe l I | I 0 ” 0 I 0 I \Pj Purdlasenm!ust }
Booking Details | Jextra Meals/Rooms
| Booking Details | Transport M 1t | Trace | Event Repott |fot of Acc | Purchase |
Check-In Changed 001 From 01/11/2018 To 02/11/2018
Check-Out Changed 001 From 09/11/2018  to 10/11/2018 31/10/2018 16:33 ‘ 122
W Regret Letterto Agem o N i1§{11/2018 13:45 o ~ nasar
Update No Show Status Check-In: 01/11/2018 16/11/2018 14:43 | nasar
I| Update No Show Status Check-In: 01/11/2018 116/11/2018 14:46 : nasar
Total Accom 0.00|[Total Meals 1.080.00/ [Transport 0.00|[Addt Service 0.00| [Discount 0,00/ [Vat /Tax 0.0000|[Total Paid
Add Charge 0.00| Total Hotel 1,080.00| | Total Visa 0.00/ [ Total Invoice 1,080.00| | Net Total 1,080.00| | Net Total(Vat) 1080.00 || Net Balance | 1080.00.

Pl 4o oo b |
S

Grid Details

Details Date & Time User

Event Report Highlights Booking related changes.
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v

Statement of Acount

[ Refresh 81 Guest List 'Block Edit < Print ~ £)SMS ¢ Chan

ge Status ¢ Cancel Bo

oking -’ Ledger Report “Jf* Maintenence ~ [ Exit

m Bicoders Reservation
Application

'@ Edit Reservation

Reservation No: Option Date Source of Business Reservation Status
o 25/10/2018 | | [Tenative [Booked | ‘& Edit Transport
Guest Name Reserv Type Source of Sale Confimed Date & s
[Mr Salah Abudarr | /7 g2 |Under Process Reser| | | | C——
Nationality Booker Commission Type Created Date and Time
Agera | | | [Percentage | [25/10/201816:0913  |nasar | < Confirmation Letter
G Telephon Booked By [ocal Contact Mobile Last Modfied Date and Time &5 Hotel Request
0965457812 | | | [o9s5457812 | [25/10/201816:09:13  [nasar | £  Mail Invoice
Email Visa Note : Special Requirement = Mail Itinery
|sales@middeeast com | | || || | (2 Mail Confirm Letter
Agent Name Client Ref No Show Policy Account No
|Adel Fahmy | 2 e | | [11a0000017 0 0 L P e e E
Payment Policy Canceliation Policy UmraGroupNo  Adult Chid Infant <4k  Add Confno
| | @ vvia @ heet | | [0 100 |@ rurchasereuest
| g Detalls | dextraMeals/Rooms
| Booking Details | Transport Movement | Trace | Event Report| Statement of Acc | Purchase
Tran Id Date Invoice No ~ Docno InvType  PayMethd Detais Debit Credit
[Total Accom 0.00|[Total Meals 0.00| [Transport h 00| [Addit Service 0.00| [Discount 0.00| [Vat /Tax 0.0000|[Total Paid
|Add Charge 0.00| Total Hotel 0.00/ | Total Visa D.00| | Total Invoice | o.oo| Net Total 0.00/ | Net Total(Vat) 0.00 | Net Balance 0.00

AR N
S —

Grid Details

Tran Id (Transaction Id) Date Invoice No
Doc no (Document Inv Type (Invoice Type) Pay Method
Number)

Details Debit Credit

Defines Statements of Accounts related to transaction details for booking process

User Manual
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m Bicoders Reservation
Application
P

v Purchase

ll Refresh 81 Guest List {Block Edit < Print ~ £)SMS ¢ Change Status X Cancel Booking -’ Ledger Report “J* Maintenence ~ [l Exit o
Reservation No: ) Option Date Source of Business Reservation Status @ Edit Reservation
2 05/11/2018 | | [Tenative  [Booked | & Edit Transport
- Guest Name Reserv Type Source of Sale Corfimmed Date &::M_T P —
|Dr. Rishad | o ga |Tentative Reservation | | | | | e
‘ Nationalty Booker Commission Type Created Date and Time Itinery
|oman | [1122 | [Percentage | (051172018 165528 [1122 | < Confirmation Letter
| G.Telephon Booked By Local Contact Mobile Last Modfied Date and Time &s  Hotel Request
| | |web. | | (0711208105107 1122 | £ mail Invoice
Email Visa ] INote: I Spedal Requirement @ Mail Tti
|Agerl Name I cgedlnef No Show Policy | e | gmiﬂmﬁrmletter
|Intemation Travel and tourism(WB) | J* [ Inocancelatin | 11140000005 55 Mail Hotel Request
 Payment Polcy Cancellation Policy %oupm 'fduit)C Chid Infant <k Add Confno \
| | © indvidusl ® Agent  |NoCancellation or Amendment wilbe | | [ 0 0] 0| |3 purchaseRequest
| Booking Details | Transport M | Trace | Event Report | Statement of Acc | Purchase
Hotel Name Room Type Purch Type Date From Date to #Night #Roon Rate/Day  Meals Amt  Total Status Supplier
[ (<1 >
‘TdalAceom 0.00|| Total Meals 0.00/ | Transport p.00||Addit Service 0.00/ | Discount 0.00/ | Vat /Tax 0.0000 | Total Paid
| Add Charge 0.00/| Total Hotel 0.00 | Total Visa D.00| | Total Invoice | 0.00/ | Net Total 0.00! | Net Total(Vat) 0.00 | Net Balance 0.00
R |Dof0| > M|
N —
v
Grid Details
Hotel Name Room Type PurchType ( purchase
type) _
Date from Date To #Night (Number of nights)
#Room (Number of Rate/Day Meals Amt (Meals Amount
Rooms) )
Total Status

Shows purchase related to booking

User Manual 99




c) Reservation Details

@ Reservation and Sales > Reservation Details

Reservation and Sales

[5] Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details 3

< Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

User gets a clear idea regarding Reservation details here. Shot cut key here used is F3 Just by
clicking shot cut key user will get reservation details page without navigating Reservation and
Sales menu .
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Reservation No: Option Date Source of Business Reservation Status Edit Reservation
[1528 | 2 |25/10/2018 | \ [Tenative  |Booked & Edit Transport
’Guest Name y Reserv Type Source of Sale Confimmed Date Ewé Print Invodie
| Dr. shafeeq l ;88 ‘Tentative Reservation | [ l o o n
Nationality Booker Commission Type Created Date and Time ] Frint Itnery
T . =
|Oman | 1122 | [Percentage [25/10/2018 145954 [1122 £ Confiemation Letter
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time 23 Hotel Request

\ [Web. |25/10/2018 1459:54  [1122 £ Mail Invoice

‘ ‘\ﬁsa s l lSpecial Requirement 8 Mail Itinery

J

Agent Name Client Ref No Show Policy Account No

(=3 Mail Confirm Letter

’nemaﬁon Travel and tourism(WB) ' /: i [_—i lln <ase of No-Show full invoice amount will [ (1140000005 Ll g ) Mail Hotel Request
Payment Policy Canceliation Policy ‘Umra GroupNo  Adult Child Infant ¢  Add Confno
l ] individual @ Agent |No-Cancellation or Amendment will be ‘ [ | l 0 “ 0 I 0 \ /& Purchase Request
Booking Details | JExtra Meals/Rooms
' Booking Details ‘ Transport Movement I Trace [ Event Report | Statement of Acc ] Purchase |

Al Gosaibi Hotel | Dam |Single Haram View | 257102018 | 26/1022018| 1| 1| 1| 1| o |

Hotel Name Roomtype Name Date.From  Date To HRoon #HNight #Adt #Child Rate Amount Discount Adt Charge  Meals Meals:

Total Meals 1 .00/ |Addtt Service 7 .00/ | Vat /Tax Total Paid

Total Hotel : 00| [Total Invoice || ; 00/ [ Net Total(Vat) 00 [Net Balance

[ 4

» Menu options

@ Guest List

[ Reservation and sales -> Reservation Details -> Guest List ]

Here complete Guest list details can be viewed. Complete details like Guest Name Gender,
Nationality, Passport number, VISA Number, Flight number ticket number etc are listed here.
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H Save X Delete ﬁ Exit
Reservation # Guest Name

@

Reservation

Application

Sex

Guest Name

<

N ) 41|C|ofow M |

Fig 2.15 Guest List Window

F sms

[ Reservation and sales -> Reservation Details -> SMS ]

This section aims to send messages for various booking process.

. [@)Refresh 8 GuestList "\ Block . Print |- £)SMS
Reservation No: ] Option Date Source of Business
» [— I |
Guest Name Reserv Type Source of Sale
{ |2 s | N\ | |
Nationality Booker \ Commission Type
NPefcentage
G.Telephon Booked By cal Contact Mobile
l | L\ |
Email Visa Note\
@) SMS [/ Change Status ) Car

J/ Change Status ) Cancel Booking ' Ledger Report " Maintenence - [l Exit

Reservation Status

Confimmed Date

Booking Information
Confirmation

Hotel Confirmation No
Check Out

User Manual

Created Date and Time

Last Modffied Date and Time

| |

Special Requirement

Edit Reservation
Edit Transport

@
®
&s  PrintInvocie
‘& PrintItinery
@
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m Reservation
Application

Here user can send SMS for
i) Booking information

i) Confirmation

iif) Hotel conformation number

iv) Check out
El Cancel Booking

[ Reservation and sales -> Reservation Details -> Cancel Booking ]

. [#)Refresh 8 GuestList " Block . Print ~ @)SMS  Change Statuj ) Cancel Booking |/~ Ledger Report | Maintenence - [ Exit

@ Edit Reservation

Reservation No: Option Date Source of Business Reservation Status
1529 P2 | \ | | ¥  Edit Transport
NGuest Name } ; Raeli'v Type ’ \Souce of Sale ] lcorﬁmed Date ] & printl .
2 e —

Nationaity % Booker Commission Type Created Date and Time £ Print Itinery

| Percertage | ‘ ‘ £ Confirmation Letter
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time {4 Hotel Request
1 | | | \ | \ | =  Mail Invoice
Email Visa Note : Special Requirement 2 Mal THnans

Y s
sl Cancel Reservation - >

it o G

Reservation No: I E— -
Option Date ]

[17/02/2018
— -
Guest Name Mm.j,
- ———

i< 4 1 of 1 > »l Total Debit 3,150.00 Total Credit 0.00 Balance 3,150.00
o
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@

As the name suggests this section deals with cancelling of reservation that has undergone.

Reservation No Reservation number details

Option Date Last day to confirm booking reservation from customer
Agent/Guest Name Agent or Guest Name details

Note Additional description if any

Reason to Cancel Brief description about cancellation

User can select reservation number from search button and have to give explanation for
cancelling the reservation. When entering the reservation number hotel details will be
visible.
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[E] Ledger Report

[ Reservation and sales -> Reservation Details -> Ledger Report ]

Ledger Report provide entire record of financial transactions carried out.Report is
categorided into Normal and consolidated.

. [ Refresh 8% Guestlist "' Block . Print - £)SMS “I" Maintenence ~ [ Exit

@ Edit Reservation

B?servaﬁon N°i_ Option Date Source of Business Reservation Status
i1529 [[ 2 j i : | ‘ & Edit Transport
iGued Name ] . R&sel:vape ‘ |i"»o'.lﬂ.‘,eofSale ] Confirmed Date ] & PprintI .

» | | z ——
Nationalty % Booker Commission Type \Created Date and Time ¢a _ PrintItinery

] | | |Peroertage I ‘ l c} Confirmation Letter

G.Telephon Booked By Local Contact Mobile La} Modfied Date and Time ¢ Hotel Request
! | | | [ | [CRY \ | £ Mail Invoice
Email Visa Note : pecia\Requirement (=}

© [2)Refresh [l Exit

(O) Consolidated

Inv.Type Doc.No Details
| ‘01-08-2018 | 1120000002 |ncb |0/Receipt | | 2500,00| 0.00 | 20-07-18 14:29
| 01082018 | 1110000001 i i 20-07-18 14:29
| 01082018 | 1110000001 i ! 20-07-18 14:29
| 01082018 1110000001  Cashi i _ ; 20-07-18 14:29
| 01082018 | 1110000001 I 20-07-18 14:29
| 14062018 | 2230000001 Purchase Allotment Refno :310 i .00 14-06-18 12:26
| 14062018 4700000001 | Purchase Allotment Refno :310 ! .00 14-06-1812:26
| 14062018 2120000049 | Purchase Allotment Refno :310 14-06-18 12:26
| 01082018 | 1110000001 | TEA EXPENCE I .00 10-03-18 11:07
| 01082018 1110000001 i | TEA EXPENCE 5 .00 10-03-18 11:07
| 01082018 | 1110000001 i TEA EXPENCE ! .00 10-03-18 11:07
01-08-2018 1110000001 i i | TEA EXPENCE ; .00 | 10-03-18 11:07

| 01082018 4100000001 TEA EXPENCE 00100318 11:07 | ¥
>

0
0
0
0
0
0
0
0
0
0
0
0
0

of 561 | b bf | Debit 15,63,126.29 Credit 16,48,505.67 Balance -85,379.38
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| [@IRefresh [ Exit

(® Consolidated

Credit
1110000001 Cash In Hand [ 32,255.00 11,370.00 ‘ 20,885.00
Cashier 11.370.00 20,885.00
Cashier ‘ | 2274000 41,770.00
Cashienr ‘ | 11.370.00 20.885.00
Cashier2 ‘ v 200.00 62,300.00
test bank 18.,300.00 -16,500.00
Defauit Bank ‘ | 18016038 -1.7444038
tat 1 ‘ | 1.80.160.33  -1.74.440.38
ncb | 65,554.13 -60,054.13
test § 2,155.00 -2,155.00
Abd Enterrses | _ 109000  1.38.110.00
i ABDUL NASAR | [ 9.500.00 -74.00
Hani Ameen ‘ .00 2.500.00 -2.500.00
04 Road To Makkah ¥ 3426000 312000

of54 | b b | Debit 19,25,966.29 Credit 20,46,928.45 Balance -1,20,962.16

@ Maintenance

@ [ Reservation and sales -> Reservation Details ->Maintenance |

© [#)Refresh 81 GuestList 'Block Edit < Print ~ £))SMS ¢ Change Status )< Cancel Booking -’ Ledger Repoft |“* Maintenence ~ | [ Exit .

Ressrvion NG Option Date Source of Business R diid Maintain dit rvation
1539 P2 31/10/2018 | | | [Toativk Update Mutawaf Price Edit fransport
Guest Name Reserv Type Source of Sale Corfimed Delete Sales Transaction Print Invocie
|Dr. ABDUL NASAR |2 a3 Tentative Reservation | | | Cancel Delete Transaction Prisit Ttine
Nationality Booker Commission Type Greeled) Update Sub Branch =
[Aam ] [1190 |l P T BT LY: P firnjation Letter

? Maintenence ~

Maintain

Update Mutawaf Price
Delete Sales Transaction
Cancel Delete Transaction
Update Sub Branch

Highlights update of Muthawaf price, Delete /Cancel sales transaction etc.

User Manual

106 E—




m Reservation
Application

Navigating Fields

<> Guest Name

. [#)Refresh 8 Guestlist ' Block . Print ~ Q)SMS Changé atu o¥>king - Ledger Report " Maintenence - [ Exit
Reservation No: Option Date Source of Business Reservation Status [ Edit Reservation
2 i . ®  convampon
IGuest Name “ - Reser Type I lSot.lﬂ:e of Sale l [Corﬂrmed Date l & Print =
p2) . .I'"”ue,
Nationaity I—‘ﬂ Booker Commission Type Created Date and Time % ,__PrintTtinery
| T e | | contmatontetr
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time & Hotel Request
| i | | | | | [ | | =  Mail Invoice
|Ema|I ‘ ‘\ﬁsa | [Note : | Spedial Requirement 8 Mail Ttinery
Agert Name Cliert Ref No Show Policy [Account 5 | ) Mail Confirm Letter
| 2| —l JE—Y P e
Payment Policy Cancelation Policy UnraGroupNo  Adult Chid Infant ~ 4F  Add Confno
| | © dvidal @ Agent | | | L[| 3 purchaseRequest
Booking Details | JExtra Meals/Rooms
Booking Detais | Transport Movemert | Trace | Event Report | St of Acc | Purchase |
Hotel Name City Roomtype Name Date.From  Date To #Roon #Night #Adt #Chld Rate Amount Discount Adt Charge  Meals Meals.

© bdsave X Delete [ Exit
Reservation # [:] Guest Name

Guest Name Sex

<

P4 4@[6:]ofow M |

<> Guest Name detail can be selected from the search button near Guest Name Field.
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m Reservation
Application

<> Agent Name

Refresh & Guest List ’;“ Block 2 Print ~ g-)) SMS / Change Status XCancel Booking ): Ledger Report "ﬁ"‘Maintenence - ﬂExit

Reservation No: Option Date Source of Business Reservation Status @ Edit Reservation
1529 yel :] I ' @ Edit Transport
lGuest Name I ) Reserlv Type ] ISoutoe of Sale , lco,-ﬁmed Date I é\é Print .
pa . I"_“°°e
Nationalty B Commission Type Created Date and Time & Print Itinery
[ | [Percentage I [ | | < Confirmation Letter
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time é Hotel Request
| | | | | | ‘ ‘ | =  Mail Invoice
|Emai ] |\ﬁsa ] iNot'e E | [Specjal Regquirement | ‘ 8 Mail Ttinery
Agent Name ST No Show Policy s ‘ =3 Mail Confirm Letter
| 2] i — [ E— (s
Payment Policy — Cancelation Policy Umra GroupNo  Adult Child Infant 4 Add Confno
I | |@ ndvidal @ Agent [ ] I | [ | | [ Purchase Request
Booking Details | JExtra Meals/Rooms
Booking Details | Transport Movement | Trace | Event Report | Statement of Abc | Purchase |
Hotel Name City Roomtype Name Date.From|  Date To #Roon #Night #Adt #Chld Rate Amount Discount Adt Charge  Meals Meals.

¢ [ Exit
Agent Name

Contact Details
Telephone

Fax
Web Address
Contact Person
Job

Mailing Address
Address

City
State

Agent Bank Details
Account Name

Account No
Branch & Address

Account No
Net Balance

P 4 {Dofolb M |

<> Agent Name detail can be selected from the search button near Agent Name Field.
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Agent Name Agent name details

Agent Id Id number of Agent
Telephone Contact number details
Extension Extension number if any
Fax Fax number details
Email I1d Mail id details

Web Address

Website address

Contact person

Contact person details

Job

Job/designation details

Mailing address

Address details where

Address Address details

City City details of Agent
Zip code Postal code details
State Area/Province details
Country Country details of Agent
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m Bicoders Reservation
Application
S’

Description
Account Name Name as in bank accounts
Account No Account number details
Bank Name Bank name details
Branch & Address Bank branch and Address where Account holds
Account No Mail id details
Net Balance Website address
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m Reservation
Application

<> Account Number

i [#)Refresh 8 Guestlist "\ Block . Print - £))SMS  Change Status D Cancel Booking ' Ledger Report " Maintenence - [l Exit ‘
Reservation No: Option Date Source of Business Reservation Status [ Edit Reservation
]L] i: E ‘ ‘ | @ Edit Transport
‘Guest Name I ) Reser|v Type i lS<:n.|ﬂ:e of Sale l Corfirmed Date | & PprintI =
Nationalty Booker Commission Type Created Date and Time ’? Print Itinery

| | |Pementage | l ‘ | < 2 Confirmation Letter
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time é Hotel Request
] | | || | [ [ | 2 Mail Invoice
]Emaﬂ ] sta | [Nohe : Special Requirement €2  MailItinery
Agent Name Cliert Ref No Show Policy | rmmor | (=2 Mail Confirm Letter
| £ :} [ (=2 Mail Hotel Request
Payment Policy Cancellation Policy Umra Group No | Adulf Child Infant 4k Add Confno

(O) Consolidated

Inv.Type Doc.No
| 01082018 | 1120000002 | |0/Receipt | : | 250000] 20:07-18 14:29
01-08-2018 1110000001 i i 000 250000 200718 14:29
| 01082018 | 1110000001 i i 0.00  2500.00 20-07-18 14:29
01082018 1110000001  Cashier ' i | 000 250000 200718 14:29
01-08:2018 1110000001  Cashienr 000 2500.00 200718 14:29
14062018 2230000001  Payable Vat Purchase Alotment Refno :310 38.00 0.00 14-06-18 1226
| 14062013 4700000001  Purchase 7 Purchase Alotment Refno:310  380.00 0.00 14-06-18 12:26
14-06-2018 2120000048  Abd Enterprses (Supplier)  Purchase Allotment Refno :310 0.00 418.00 14-06-18 12:26
01-08:2018 1110000001  Cashier TEA EXPENCE 50.00 0.00 10-03-18 11:07
| 01082018 1110000001  Cashier ' TEA EXPENCE 50.00 0.00 10-03-18 11:07
| 01082013 1110000001  Cashier ‘ i TEA EXPENCE | 5000 0.00 10-03-18 11:07
01082018 1110000001  Cashienr i | TEA EXPENCE 50.00 0.00 10-03-1811:07

01-08-2018 | 4100000001 Oﬂioe Expence TEA EXPENCE 0.00 50.00 | 10-03-18 11:07 | ¥

00000000000 ol

of 561 | b bf | Debit 15,63,126.29 Credit 16,48,505.67 Balance -85,379.38

() Normal (®) Consolidated

T Tmir— Balance

| Cash In Hand | 3225500  11.37000]  20.885.00

i 1137000  20.885.00

274000 4177000

1137000  20.885.00

20000 6230000

1830000 -16.900.00

180160.38|  -1.74440.38

_ _ | 18016033 -17444038

ncb _ 6555413 -60.054.13

test ) 2,155.00 -2,155.00

| Abd Enterprses | 109000 13811000

| ABDUL NASAR _ | 990000 7400

' Hani Ameen _ 00 250000 -2500.00

* _ Road To Makkah ] 3,120.00 -3,120.00
of54| b b | Debit 19,25966.29 Credit 20,4692845  Balance -1,20,962.16

<> Account number detail can be selected from the search button near Account No Field

User Manual 111




Reservation No

Reservation number details , Auto generated

Option Date

Last day to confirm booking reservation from
customer

Source Of Business

Defines source such as agent or others

Reservation Status

Current status as Tentative/confirmed etc

Guest Name

Guest Name details

Reservation Type

Reservation details like Tentative, Guaranteed,
confirmed etc

Source of Sales

Sales source details

Confirmed Date

Confirmed date for booking

Nationality

Country details

Booker

Person who request for booking

Commission Type

Indicates percentage/amount etc

User Manual
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Created Date and Time

Created date and time

G- Telephone

Contact details

Booked by

Booking channel through web/telephone etc

Local contact Mobile

Contact number details

Last modified Date and Time

Modified date and time details

Email Email details
Visa Visa Details
Note Additional description if any

Special Requirement

Additional requirements description

Agent Name

Agent name details

Client Ref no

Serial number given after booking
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m Bicoders Reservation
Application
S’

Description

No Show Policy Policies like no cancellation, No refund etc
Account No Account number details
Payment Policy Defines Payment policies (Policies like 50% advance or 100%

advance etc)

Cancellation Policy Policies like no cancel after reservation, reconfirm booking before
option date etc

Umrah Group No Group no details

User Manual
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. [@)Refresh 82 GuestList . Block

2 Print - &) SMS

J/ Change Status X Cancel Booking )_ Ledger Report " Maintenence ~ ﬂExit

Rf.fwatvon No Option Date Source of Business Reservation Status

uns | p L | i L

Guest Name Reserv Type Source of Sale Corfimed Date

[ ¥l [

Nationality Booker Commission Type Created Date and Time

G.Telephon Booked By Local Contact Mobile Last Modified Date and Time

1 [ | | I

Email Visa Note Special Requirement

i : | [ |

Agent Name Client Ref No Show Policy Account No

[ L2 i |\ j' Pl p

Payment Policy Cancellation Policy UmraGroupNo  Adult Child Infant

L Individual () Agent | =i
Booking Details

"Booking Details | Transport Movement | Trace | Event Report | Statement of Acc | Purchase |

@ Edit Transport
4  Add Services

<4  Print Invocie

/4  Print Ttinery

& Confirmation Letter
<4 Hotel Request
=]  Mail Invoice

3 Mail Itinery

(-3 Mail Confirm Letter
(3 Mail Hotel Request
[_r_‘;-“ Purchase Request
X Cancel Reservation
=  Add confno

User Manual

[Z Edit Reservation
@ Edit Transport
£s  PrintInvocie

¢s  PrintItinery

(:3 Confirmation Letter
&5 Hotel Request
= Mail Invoice

(=)  Mail Itinery

(~3 Mail Confirm Letter
{2 Mail Hotel Request
<k  Add Confno

|& Purchase Request

‘ Extra Meals/Rooms
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< Edit Transport Allows to edit the transportation booking details
User can view the hotel details in one table.

@ Edit Transport

© b save [#New X Delete Refresh ' Statement ~ <4 Print  ¢% Add Location [—jMail )’ View Pending Transport
Reservation No 4] 2 Nationalty * Afahanistan
Reservation Type Umra/Package Mobile No
Booking Status * Under Process Reservation Local Mobile Number
Option Date 01/11/2018 Email
Booking Type * Agert Direct =% Vip Categ
Agent Name * Client Ref No

Sub Agent Note

Guest Full Name * v ‘ | Special Requirements

jmw [ ] - -
‘ Visa Amount ’7] %+ | 2

Roomtype Date To #Room #Night No.Adlt No.Chid

P4 4 ofO L | Ij Past Last .. Package v o Update Vat [ ] Update Amival/Dep

4 Transp Type Pickup From Pickup To Date Transport Comp Transp Type | Qty | Uprice | Total
| ‘“‘v

\ J
<

P4 Dofo > b Total 0.00] Disc 0.00] Net Total 0.00| Vat 0.00] Net Total (Vat)
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*

Add Services

Allows to add extra services and its details

4  Add Services

oyl Extra Service

. piSave ) Clear

Resevation Id
Agnet/Cust Name
Guest No

Total Debit
Total Credi
Balance

Service Name

Doc No
Execution Date
Memo

) Statement <o New < Delete [l Bxit

1581 ) 2 Tran No I

AKM TRAVEL
0 naja

8.400.00
0.00
8.400.00

| ADDITIONAL SERVICE =

[ |
| |

20/03/2018 @~ |

[

Zamzam Grand Suttes v

| o
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o0

X Print Invoice

Print Invocie

Print detailed Invoice of Reservation process

r
Tentative Invoice Reservation No o0 Date 1370372018
AKM TRAVEL 1582 Print Time 09.56:07
I osaorvation Date : 17702720178 New Exocutive: ABDULNASAR
| Guest Name Nationality Adult  Chitd Infam Option Date
Mr nazaa 2 17/02/2018
Special Reguirements
To:
Thank you for choo--n%.Bacoo-r- Solutions. With reference 10 yOur reservation request, we have the pleasure to confirm the
following on tentative sin
t-ly Tiotel Name c eck-Out o
Maa AlAnsarOiamond 1 Double RO | [17-Feb-18  18-Feb-18| 1 3000 | o e
MAax Ajyad Makkan ) TQUADE HV | RO | 47-Feb-18 18-Feb-18| 1 “o0o o e
Total Charges
Accommaodation 9.000
Moals o
Transportation o
Extra Service o
Addtional Chargons o
Extra Service o
Discount o
at 5 00 1 450.00
Grand Total Payable (SAR) 9,450
Pleoasoe, ransfer the full amount before the Option Date. Kindly, e-mail a 4 py of the w
nanar ki@ ho ilLcom or fax to ..
ccount ame
1oAN sA
Bank Name
Oranch Name .
m———— Ead of 1 1 for 1R " & ssmz PR
| .
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o Print Itinerary Invoice without price details
Print Itinery
2 Confirmation Letter Send confirmation letter after reservation process
done
;ﬂ, Confirmation Letter
Option Date
17/02/2018

[AKM TRAVEL])

Good Day from Bicoders Solutions

Thank you for choosing Bicoders Solutions, With reference to your request regarding room reservation, we are
pleased to confirm your request on Tentative basis with following details
Guest Name Mrnaja Nationality

Hotel Name Room Type #Room Check In Chedck Out Night ate Total Meals

ngle CV City 1
View
| Al Afaf Suites Hotel Quad Haram 1 |17/o0z2/18 [19j02/18 | 2 3,000 6,000.00 | "0
View
Adult 2 Total Rent 8,000.00 Addit Charge 0.00 Meals Amt 0.00
ransportation 0.00 Addit Service 0.00 Disccount 0.00 Net Total 8,000.00
Vat  5.00 % 400.00 Net Total (With Vat) 8.400.00
Only eight thousand four hundred and xx / 100 SAR

Please you are kindly requested to send total amount to our following account.

Account Name SSSs
Bank Name |
Account No ' sa
Bank Details | B

Before 17/02/2018 and send a copy of bank transfer to be fax No. .. or Email nasar_kt@hotmail.com

Cancellation Policy : No-Cancellation or Amendment will be accepted after re-confirmation

. Reservation Department
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X/

“  Hotel Request

g‘?é Hotel Request

Manages to select hotel reserved

. [Z)Refresh 37 Export [®)Sub Contact ) ' Supplier List [l Exit

Search Hotel Name

—

Hotel Name City

Address

Telephone

Fax

Abha Palace Hotel Abha

Saudi Arabia

072294444

072295555

AbhaResorts Abha

Saudi Arabia

Abraj Al Amal Madeena

SaudiArabia

04

Abraj Al Kaaki Makkah

SaudiArabia

AIT JEDDDAH

Saudi Arabia

98989898

Ajyad Makkah Makkah

Saudi Arabia

02 5720500

02 5732210

Ajyad Makkah (Ajyad Tower) Makkah

Saudi Arabia

025720500

025746061

Al Afaf Suites Hotel Jeddah

Saudi Arabia

026982000

026985005

Al Andalus Dar Al Khair Madinah

Saudi Arabia

Al Ansar Diamond Madinah

Saudi Arabia

048020090/820771

048290020

Al Ansar Golden Madeena

Saudi Arabia

048290177

048290188

Al AnsarHotel Madinah

SaudiArabia

048242077

048373899

Al Ansar Palace Madinah

Saudi Arabia

048251380

048255570

Al AnsarRotana Madinah

Saudi Arabia

048383997

048250080

Al Ansar Silver RIYAD

Saudi Arabia

048207115

048207116

Al Arifi Hotel D

Saudi Arabia

038334444

038348811

Al Baia Hotel Jeddah

Saudi Arabia

026444446

026422277

Al Bourj Hotel Jeddah

of 203 | b b | =¥ Add Supplier

Saudi Arabia

026430111

026433633
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% Malil Invoice . . :
Facilitates to forward Invoices through Malil

B Mail Invoice

=) Send Mail @ Send Fax [ Exit

Cust/Agname iAKM Travels
Subject irlnvoice for Reservation

Email Id {service524@gmail .com

Bec

Fax Number

Welcome Note [ Welcome

Message Kindly find the attached file

! C:\Users\muhsin\App Data\l.ocal\Temg_\_'_rmnsport_movﬂ -1 1_:_PD F
i
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X/

X Malil Itinerar
y Mail Invoice without price details

= Mail Itinery

% Mail Confirm Letter
Send reservation process confirmation letter through
email

‘ (-2 Mail Confirm Letter

* = Send Mail @ Send Fax [l Exit

Cust/Agname | Ansari Abbas
Subject Conformation Mail
Email Id Ei\ngéggfé?:@gmaﬂ .com

|

Fax Number \

Welcome Note | Thank For Your Booking

Message This is to inform you that your reservation is confimed . Details are attched iwth this mail

Attach File |C:\Users\muhsin\AppData'\Local\Temp'\ExecutionStatus03-11-2018-154|

| [P
| £
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% Mail Hotel Request _ . .
Process of sending hotel details through mail

(- Mail Hotel Request

- (=) Send Mail @@ Send Fax [l Exit

Cust/Agname | AKM Travels
Subject { Invoice for Reservation

Email Id gservices24@gmail com

I
|
|
Bee |

Fax Number ‘

Welcome Note [ Welcome

Message Kindly find the attached file

!C:\Users\muhsin\App Data‘\Local\Temp\Transport_move1-11.PDF

|
|
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< Purchase Request For adding extra bed/meal/rooms

*

& Purchase Reguest

i save Refresh & PrintRequest )< Delete (-3 Send Request =} Extra Bed/Meals/Rooms < Gl Delete Request ' Purchase Order Pending [ Exit

Reservation # | 2]
”
Guest Name | | Agent Name ‘ | Update Vat

4 Hotel | RoomType | View | Check-In | Check-Out | Night #Room| SaleRate | Total |Allot-Type. WKRate | WERate | AvgRate | Total Cost Supplier Name

Total Rate 0.00 Total Cost 0.00 Net Profit 0.00 VAT/TAX 0.00 Total With Vat
biSeve  QRefresh . PrintRequest < Delete [ Exit
ey E—
Guest Name | 1 Agent Name F R
Hotel Room Tvoe  View Check-n Check Ot Noht #Room  Rate Total M Rate M Total dci
:MPMHGOI Sngle Horam V., 2010872017 21/0972017 1 10 2.000.00 2.000.00 30000 0000 000
| Abha Palace Hotel Sgle Haeam V.. 200572017  21/0872017 1 100 2,000.00 2,000.00 2.000.00 200000 000
iZ.nz'nG'mdSma Double CV 090272017 08/10/2017 242 000 0.00 000
| Pamnvnom Camnd T nan M b 41 MO Y NN A AN Y i) 1 QRN NN AN l
<
Hotel | Dete From 200072018 - |
bhncicids M- A
Room Type ; | DateTo 20/03/2018 @~ |
Suppler j | Ngit | |
Meal Plan Bed 4 Broakiast vl
No of roems [ Hotel Total [ ]
Room Rate ' Meals Total ] V&% (
Meds Rate Per Doy [ Net Torad Net Total (Vat) [
Hotel Room Tvoe Chockdn  CheckOs Mot #Room Rate Total AL Netl
| SRR of2 » M. Total J‘
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*

> Cancel Reservation

% Cancel Reservation For cancelling reservation that has already created.

h Cancel Reservation
bd Cancel Reservation 1) Clear [ Exit

Option Date (170272018 _|

Agent/Cust Name  [AKM TRAVEL |
o { ' |
Reason to Cancel I J

VOO Maram

l:( d |1 of2 » ¥ L

wah s.-.ggCVCl’y

Check-n

e

17/02/2018

8,400.00 Total Credit

Check Ot #Room Al Crid

18022018 1 1 g

0.00 Balance 8,400.00
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Add Confo

<=  Add confno

Allows to update confirmation number
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d) Cancel Reservation

@ Reservation and Sales > Cancel reservation

Reservation and Sales

Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details F3

X Cancel Reservation

Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

This section includes the process of cancellation. It defines a reservation at any time
prior to the guest's check in. User can select reservation number from search button and
have to give explanation for cancelling the reservation. When entering the reservation
number hotel details will be visible.
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Bicoders Reservation
Application

@

i b Cancel Reservation i) Clear I Exit
‘ Reservation No: 1474 \ L |-
owncse
Agent/Cust Name l I
Guest Name |
Note : ’ |
sl Cancel Reservation s <
* bl Cancel Reservation &) Clear B Exit
Reservaton o »
Option Date [17/0272018 |
Agent/Cust Name AKM TRAVEL
Guest Name shaz muh
Note :
Reason to Cancel
| Hotel Roomtyoe Check-in CheckOut  #Room Adt  Chid
|
i« 4« 1 of1 | » P&l Total Debit 3,150.00 Total Credit 0.00 Balance 3,150.00

Fig 2.16 Cancel Reservation

Description

Reservation No

Reservation number details, Auto generated

Option Date

Last day to confirm booking reservation from
customer

Agent/Cust Name

Agent name/Customer name details

Guest Name

Guest Name details

Note

Additional description if any

Reason to Cancel

Short description about reservation cancellation
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e) Change Reservation Status

@ Reservation and Sales > Change reservation status

Reservation and Sales

[5] Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details F3

< Cancel Reservation

Change Reservation Status

AlertCenter
Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

Defines modification of booking status For updating booking status user has to select
the reservation id and select confirmation type like tentative reservation, complementary
confirmation etc

Changes made will be highlighted in all the account statements, VAT, Sales report etc.
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Guest Name \ABDUL NASAR
Option Date 31/10/2018
Reservation Status {Tentaive

Notel

Confimmation Type l

d

Reservation

m Application

Agent/CustName |ln!emation Travel and tourism(WE) ‘

Reservation Date  (31/10/2018 16:05:16 \

Reservation Type ITentative Reservation l

Special Regirement |

Total Invoice

1.080.00

| Update Status | ‘

Refresh  J° Details

[ Exit

Fig2.17 Change Reservation Status

Search By Guest Name

Agent Name

Abd Enterprses
ABDUL NASAR DD

_Abd Enterprses
ABDUL NASAR DD

Guest Name
Guest Check in
TAXTEST
text tax
TEST TAX TRANSPORT
ali muhamed
TESFDFD
ALl RAHEEM
| ZAMZAM GROUP
Mohamed KT
‘nasar ss

jaleel

test

ZAMAM

Ali shmed

Group 224

quest check test

[ 13112017
| 01012018

| 28122017

18112017
| 26112017

| 01012018 |
| 28112017 |

| 02122017

08-12-2017
| 13122017
| 01012018

21122017 |

| 2122017

01012018 |

| 2122017

2122017 |

14:11-2017
03-01-2018
02:01-2018
18-11-2017
03-01-2018

02012018
03122017 |

02012018
12122017
13122017
02012018
22122017
25122017
02012018

27122017 |

28-12-2017

Option Date ~ Telep/Mob A

Definitive

13122017

| 2122017
2122017

of54 | b

<N
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@

Reservation Id

Reservation number details, Auto generated

Guest Name

Guest Name details

Agent/Cust Name

Agent name/Customer name details

Option Date

Last day to confirm booking reservation from
customer

Reservation Type

Tentative/confirmed etc

Reservation Status

Comfiirmed/Cancelled /No show etc

Special Requirement

Additional requirements

Conformation Type

Conformation type like Tentative
Complementary conformation ,Cancelled
reservation etc

Total Invoice

Total Invoice Amount details
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f) Create Alert

@ Reservation and Sales > Create Alert

Reservation and Sales

[5] Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details 3

< Cancel Reservation

Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

Indicates warning that might need attention regarding the reservation carried out. by
providing details along with Activation type ( by date ,reading data etc)and with Action
date.

For creating Alert user can select Reservation id from the list on clicking the search
button.
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m Bicoders Reservation
Application
P

i bl e Bl ‘::_ =) S
HSave M)Clear | ©0Show All Triger | % Delete  @Bit
. Resevatonld  [1530 ([ 1] TanNo | Pz
AgertName 358 ||Intemation [Travel and tourism(WE) |
Guest Name l ASLAM |
Desticetion Local Process ¥
Activation Type By Date v
Activation Date  |15/11/2018 [J+ |
Note |

Fig.2.18 Create Alert

[ Refresh o print [ Bt 10| Reservation No

Date From 15 November 2018 m~ Date To 15 November 2018 @]
Tran Id Resrvid  Cust Name Date From  Date To Destination ~ Action Active Note Create Date

< I —————. >
P 4 of0| b M |

By clicking the Show All the Trigger user can view Alert created on the date period
provided. It can be filtered By reservation number, created date etc.
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@

Reservation Id

Reservation number details, Auto generated

Tran No Transaction number details
Agent Name Agent name details

Guest Name Guest Name details
Destination Defines local process/hotel etc

Activation Type

Activation needed according to date or
when reading data etc

Activation Date

Alert Active date

Note

Additional description regarding alert
created
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g) Rate Table

@ Reservation and Sales > Rate Table

Reservation and Sales

[E] Schedule Reservation F5

Credit/Debit Note
,- Search Reservation
Reservation Details F3

> Cancel Reservation
Change Reservation Status
AlertCenter

Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

This section displays rate lists of hotels. Data can be Filtered by with hotel
name/view/cost center/date etc.

User can also view past rate details also by just providing from and to date
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- [?) Refresh [l Exit

Hotel \ Date Hiri Weekday Name  Rate A
Al Ansar Golden WMl 03052018 | 1439/08/17
T 04052018  1439/08/18 Friday | 0.00
05052018 1439/08/19  Saturday . 0.00
Double || 0052018 1433/08/20 Sunday | 000
Mo 07052018 | 1439/08/21 Monday | 0.00
Haram View v|| 08052018 1439/08/22 Tuesday | 0.00
Market 09-05-2018 | 1439/08/23  Wednesday | 0.00
lMiddeEast v|| 10052018  1435/08/24 Thursday _ 0.00
Book Source 11052018 1439/08/25 Friday | 0.00
[— o| | 12052018 | 1439/08/2  Saturday | 0.00
S 13052018  1439/08/27 Sunday . 0.00
TN o 14052018 1439/08/28 Monday . 0.00
wda il i 15052018  1439/08/29  Tuesday | 0.00
S j 16052018  1439/09/01 Wednesday 0.00
_11/10/2018 v | 17052018 = 1439/09/02  Thursday | 0.00
Total Nights 16— 18052018 1439/09/03  Friday | 0.00
| 19052018 1439/09/04  Saturday 000 v
P 4|1 of 161 | b b| | AvgRate Total

Fig 2.19 Rate Table window

According to date provided it will display number of Nights included in that date

v
Here hotel name, room type and other details can be filtered and sort out
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1) Guest List

@ Reservation and Sales > Guest List

Reservation and Sales

[E] Schedule Reservation F5

Credit/Debit Note
/- Search Reservation
Reservation Details F3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table

Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board
Approval

Import Visa

Guest List is all about providing complete list of Guest in that hotel. Here Guest list can
be sort upon Name, Passport Number, VISA number etc. An option to view the
reservation details is also in this section.
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m Reservation
Application

¢ [2) Refresh (1) Details ) [l Exit
Agent Name Passport No Visano No

| | Intemation Travel and touris

1354 Intemation Travel and tours... | 13434343434343 | X99999999

1391 Intemation Travel and touris... AHMED XXX 1234

821 Intemation Travel and touris... AHMED Client Refno 44555 6666666 104
821 Intemation Travel and tours... Aslam Tirs :adfddv :aaa aaa .
993  Intemation Travel and touris... ELYAS MOHAMED | Pakistan ‘ 968558588 644545545

821 | Intemation Travel and touris... Habeeb Iran |IND10101 77441 114

821 | Intemation Travel and touris... Ham Afghanistan 12

1415 Intemation Travel and touris... HANAN India 1545455 [ |
821 | Intemation Travel and touris... hhhh India 44555 6666666 105
1344 | Intemation Travel and touris... KADER Sudan | F256566 |

821 | Intemation Travel and touris... Mohamed - Saudi Arabia | XX68558 99888888 3535353535 108
1377 | Intemation Travel and touris... Mohamed Saudi Arabia 996555 | 55555555 66666666

993 Intemation Travel and touris... mohamed abdu Pakistan CC85888 6969999

1391 | Intemation Travel and touris... Mrs.Ahmed Saudi Arabia | YYY333 1234

M 4|1 of 15 b b | .

Fig 2.20 Guest list Window

Details can be sort by Passport # (Passport number), VISA # (Visa Number),
Ent#(Entrance number),Reserv# (Reservation number ),Client Ref No etc
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j) Recover Reservation

@ Reservation and Sales > Recover Reservation

Reservation and Sales

Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details F3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table

Guest List

Tracking
Track Invoice
Dash Board
Approval
Import Visa

Retrieval of deleted file of reservation process. Files so deleted may be still recoverable
under this section.

On providing Reservation number remaining details will automatically fetch and
displayed on the window. User has to provide description on Reason to Recover field
and click on Update button.
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m Bicoders Reservation
Application
S’

3 : o] & (==
enerin

Reservation Details

Agent/Cast Name | I Created/User

o s | odfed/Use ]

I
Option Date I:I Reservation Type l ||

Reasonto Recover | Deleted File Mistakenly]

|
pioe Y Caed | [ Ex |

Fig 2.21 Recover File Window
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k) Tracking

=] Reservation and Sales > Tracking

Reservation and Sales

Schedule Reservation F5
Credit/Debit Note

- Search Reservation
Reservation Details F3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
rack Invoice

Dash Board

Approval

Import Visa

Initiates Tracking of reservation process as definitive ,Tentative etc.So user will get
clear picture about the current status of reservation file .Here Tracking can be done by
filtering based on date period ,check-in/Out dates, Tentative stage etc.
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m Bicoders Reservation
Application

Grid Details

Reserv# (Reservation Agent Name Guest Name

number)

Nationality Check-In Check-Out

Status Opt Date(Option date) Price

Payed Balance RefNo (Reference
number)

GType Adlt (Adult) Chld ( child)

Inf (Infant) Cr.Date Exec (Execute)

Exec Follow details Transport company

Qty (quantity)
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@

N

[ Today: 07-11-2018

/

L

Option Date
Total Definitive
Total Tentative

of10 | b Pl

Last |

J

~

User Manual
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——

ol Track Reservation SR EOR 53
- [®)Refresh . Print ' Details ) Save Style [ Exit Category Tentative + Guest Name -

/ Hot |01-09 02-09 |03-09 04-09 |05-09 06-03 |07-09 08-09 |09-09 |10-09 |11-09 1209 |13-09 |14-09 |15-09 |16-09 |17-09 |18
‘ September, 2018 * | | Dar 4i Tawhid it 4t 41 A 84 Ay 9 4 99 4y 410 ) 81 a6 46 44 a4
Mon Tue Wed Thu Fri Sat Sun ||Zamgam Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

27 28 29 30 31 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 2 23
24 25 26 27 28 29 30
1 2 3 4 5 6 7

Tracking can be done on selecting day from the
Calendar displayed.

Date filtering duration between days

On clicking menu options user can view accordingly as
Option date/Total tentative/Check in-out etc
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a
Refresh

‘l;f Print /- Details

4 September, 2018 >
Mon Tue Wed Thu Fri Sat Sun

27 28 29 30 3 2

3 4 5 %6 7 8 9

0 11 12 13 14 15 16

17 18 19 20 21 2 23

24 25 26 27 28 29 30

1 2 3 4 5 5 7
[ Today: 07-11-2018

) Save Style [ Exit

h:

Track Reservation

Category  Tentative v Guest Name bt

Hotel

101-09 |02-09 | 03-09 04-09 05-09 06-09 07-09 08-09 09-09 10-09 '11-09 12-09 13-09 14-09 15-09  16-09 17-09 18

Dar Al Tawhid
Zamzam Grand Suites.

I I I I I
3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Filter Type | Me Only
Al v
From

of 10 | b b] | Lastl

IVHGuest Name |'|

[#] Refresh 5 Print ' Details [ Save Style [ Exit Category | All
‘< August, 2018 ¥ Hotel 01-08 | 02-08 03-087 04-08 | 05-08 06-087 07-08 08-08 |09-08 10-08 |11-08 |12-08  13-08 |14-08  15-08 | 16-08 |17-08 15’
Dar Al Tawhid 11 11 1 11 11 11 11 11 11 11 1 11 11 11 11 1 11
Mon Tue Wed Thu ‘Fri. Sat Sun If5. . Grand suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
0 HN[F] 2 3 & 5 ]
6 7 @ 9 =0 o1 a2
314 15 16 17 18 19
20 21 2 23 4 25 2
27 28 29 30 3N 1 2
3 4 5 6 7 8 9
[ Today: 06-11-2018 < >l
Filter Type | MeOnly 1
(Al vi Reservt | Agent Name |Guest Name |Nationality | Check-In [Check-Out | Status OptDate Price Payed 1A
From | = E il
e » 0207872 BW [ Tentative Pending|Completed™|
@ 1527 Portugal [05-07-2018  |06-07-2018  NS/ESmrnIIm 23-06-18 Completed [T
|m 1526 | reservtest | | |05-07-2018  [06-07-2018 | o "
@ 1525 |ABDUL NASAR DD testinvoice 05-07-2018  |06-07-2018
| |@ 1524 |Al Ahlia Travel safeenakp United Arab E 18 | =
| Option Date [@ 1522 |ABDUL NASAR DD Frrer— 13062018 |
| Total Defin ‘ sasaa 23-05-2018 r
@577 [ adff | Aigeria 25052018 [P
@ 1516 |saddd | Afghanistan |25-05-2018 N
[Z7515 |Abd Enterprses [nasar tesss [Oman 23-05-2018 PEXSERN  Pending Pending |
7@ 1514 | "(ranspon test 'Afghanistan ;23—03—2018 123-03-2018 iD’eﬁhiti@e | ad --‘Eomplete'd ! v
>

of14 | b b

<

Last Update : 06-11-2018 12:07:46

New VIP

Option Date

Option date defines Last day to confirm booking reservation from customer. Here tracking list the file
related to option dates
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Total Definitive 0

rack Reservation
Refresh < Print J-' Details [ Save Style ﬂExit Category  Definitive v Guest Name =
Hotel JDI-UB 02-09 | 03-09 |04-09 | 05-09 06-09 |07-09 |08-09 |09-09 | 10-09 | 11-09  12-09 13-09 | 14-09 |15-09 | 16-09 |17-09 |18
4 September, 2018 4
. Dar Al Tawhid 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11
Mg? TZ“; W:e;d Tf‘” i’]‘ 5”2" Zamzam Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
3 & 5 % F08 9
0 11 12 13 14 15 16
17 18 19 20 21 2 23
24 25 26 27 28 29 30
1 2 3 4 5 6 7
[ Today: 07-11-2018 < >
Filter Type [_] Me Only
Al ~2 Reserv#  Agent Name Guest Name Nationality Check-In Check-Out Status OptDate | Price ‘Payed Bal

From
05018 » - 3 franspo AfgRanista 032018 B ! five !
allnddatis [ 1513 test Afghanistan  |03-03-2018  |05-03-2018 | Definitive Completed [Z=ee
To |@ 1512 |ABDUL NASAR DD |GROUP 31 Afghanistan  |02-03-2018  |12-03-2018 | Definitive | | Completed Completed
07/12/2018

Option Date T T T T T T

Total Definitive

Total Tentative

< >

1 of3 | b p| | Last Update: 07-11-2018 14:44:47 New VIP No Show {§ Follow J In House

Total Definitive

When a group is set to definite status it means the contract for the stay has been agreed
upon. Reservation first created it is automatically set to tentative. The group status
automatically changes from Tentative to Definite. Here definite status files can be tracked.
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Refresh < Print J-' Details [ Save Style ﬂ Exit Category Tentative v Guest Name Y,

Hotel 01-09 | 02-09 |03-09 |04-09 |05-09 06-09 07-09 |08-09 |09-09 |10-09 K 11-09 |12-09 |13-09 |14-09 |15-09 | 16-09 |17-09 |1 ¥
Dar Al Tawhid 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11
Zamzam Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Al September, 2018 4

Mon Tue Wed Thu Fri Sat Sun
277 228 29 30 31 2
3 4 5 6 7 8 9
0 11 122 13 14 15 16
17 18 19 20 21 2 23
24 25 26 27 28 29 30

1 2 3 4 5 6 7

[ Today: 07-11-2018 <
Filter Type [[] Me Only
Al &0 Reserv## | Agent Name |Guest Name |Nationality | Check-In |Check-Out | Status |Opt Date jPrioe |Payed |Bal

| | 1 \ \ \
AdelFahimy Salsh ABGaarT Ngera [25-T0°2078 25°T0°2078 B Tentative |

1527 |Abd Enterprses |teestt | Portugal 05-07-2018  [06-07-2018
@ 1526 DULNASARDD ~ |reservtest gl ~ |05-07-2018 | 2018 ‘
|@ 1525 |ABDUL NASAR DD [testinvoice 1 05-07-2018  [0607-2018 NIRRT 05-07-18
‘ 1524 jA( Ahlia Travel :safeenakp ‘Umted ArabE [23-05-2018  [24-06-2018 o 23-05-18
Option Date 1522 |ABDUL NASAR DD |33333332a \ 13-062018  |13-06-2018
Total Definitive @'iéﬁ’éﬂﬁébtjimsm 0D |saaaa ‘ 29052018 |29-05-2018 e
@ 1517 | |adifff [Mlgeria isiéév’z’o'ie*}2§0§26’1’é*"ﬁ’ 220518
|@ 1516 \ |saddd |Afghanistan  (29-05-2018  [23-05-2018  NEJIETEITEM 23-05-18 |
1515 |Abd Enterprses [nasar tesss |Oman 23-05-2018 123-05—2018 B Jentative PRI
<
‘ 4 4 |1 of 10 | b p| | Last Update: 07-11-2018 14:38:07

Total Tentative

A tentative booking is a booking that occupies the calendar but has not been confirmed.
When a group is tentative the blocked rooms will remain in inventory as available to sell
Under tracking total number of tentative files can be viewed.
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Check-In Today 1 o

Refresh .\"3 Print ):‘Details = Save Style ﬂ Exit Category  Check-In Today v Guest Name -
Hotel |01-09 02-09 03-03 04-09 0509 06-09 07-09 08-09 09-09 10-09 11-09 1209 13-09 1409 |15-09 16-09 17-09 18

< September, 2018 4 1 4 1 ! 1 1 . .
M T Wed Th F < S Dar Al Tawhid 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11

on Tue We u Fri Sat Sun .

27 28 20 30 31 m 2 Zamzam Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

3 4 5 6 & 8 9

0 11 12 13 14 15 16

17 18 19 20 21 2 23

24 25 26 27 28 29 30

1 2 3 4 5 6 7

[ Today: 07-11-2018 < >

Filter Type [ Me Only ]
'M 2 1 Reserv# | Agent Name Guest Name Nationality Check-In | Check-Out Status OptDate  Price Payed Balg
From

[31/102018 v |

To

07/12/2018 v |
i Option Date

Total Definitive

Total Tentative

Check-In Today ol 1

Check Out Today Jo] J

< >

4 4 J|o of 0 | b p| | Last Update: 07-11-2018 14:35:03

Check in Today

This section specify a time after reservation which they expect guests to check-in. So by
tracking total check-in for a particular date provided can be viewed
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[Z)Refresh 4 Print ) Details

3 Save Style [l Exit

Category  Check out Expected

v Guest Name

|01-09 0209 03-09 [04-09 0509 06-09 07-09 08-09 09-09 10-09 11-09 12-08 13-09 14-09 15-09 16-09 17-09 18

Hotel
il September, 2018 4 >
Mon: Tuie Wed “Thu -Fii-. 'S S Dar Al Tawhid 11 11 11 11 11 1 11 11 11 1 11 11 11 1 11 11 11
on Tue We u Fri Sat Sun .
27 2 2 3w 3 [CAY 2 |[F™m Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

3 4 5 6 7 8 9
0 1 12 13 14 15 16
17 18 19 20 21 2 23
24 25 26 27

1 2 3 4 5 6 7

[ Today: 07-11-2018 <
FilterType L] MeOnly
A v
From

|Check-In

Check-Out

Status

251072018

25-T0°2078

i Tentati

EW] L Bger Fahmy Salah BBGdarT L

L Abd Enterprses teestt Portugal 05-07-2018 (06072018  NSHETEND

To | @ 1526 | ABDUL NASAR DD reserv test 05-07-2018  |06-07-2018

07/12/2018 v | 1525 |ABDUL NASAR DD testinvoice 05-07-2018  |06-07-2018

ESS———" 1524 |Al Ahlia Travel safeenakp United ArabE |23-08-2018 | 24-06-2018

Option Date 1522 |ABDUL NASAR DD 2azazazas 13-06-2018  |13-06-2018
d Total Definitive 1513 |ABDUL NASAR DD saaaa 25-05-2018  |23-05-2018

Total Tentative 1517 adfff Higeria 29052018 |29-05-2018

Frorrn 1516 saddd Afghanistan  |23-05-2018  |29-05-2018 18 T

1515 |Abd Enterprses nasar tesss Oman 23-05-2018 23-05-2018
1514 transport test AMghanistan  |23-03-2018  |23-03-2018 v
< >
4 4 |1 of 13 | b bl | Last Update: 07-11-2018 14:57:21
Check Out Today

Checkout refers to standard time by which a hotel guest must formally vacate rooms. Here total
checkouts in a day can be tracked by providing dates
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2 vatio

Category lAlI IL” Guest Name ILI |

Tracking can be done by filtering category wise as Tentative, Definitive, Price not Assigned,

Transport not Assigned etc.
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. [BIRefresh S Print ' Details [ SaveStyle [ Exit
Hotel [01-08 [02-08 [03-08 |04-08 [05-08 |06-08 |07-08 |08-08 |09-08 |10-08 |11-08 12-08 13-08  14-08 |15-08 |16-08 17-08 18
4 August, 2018 »
e o W Dar Al Tawhid i Al dif Al aif Wi wil s ail sy wil oay Wil 9 a9t ad
on Tue We u  Fri t Sun .
0 31 ] 2 3 P 5 Zamzam Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
6 =k 8 9 =0 = g
13 14 15 16 17 18 19
20 21 2 23 24 25 %
27 28 29 30 3 1 2
3 4 5 B F 8 9
[ Today: 06-11-2018 72 =
Filter Type [C] Me Only
Al v . Resenv# |Agent Name Guest Name [Nationality ~ |Check-ln  |Check-Out  |Status (OptDate  |Price |Payed 1A
From ]
w08 | 1529 RaeT Fahmy TSalERABGET 5 2551022078 255102078
it ] ~ |m 1527 |Abd Enterprsds teestt Portugal 05-07-2018  |06-07-2018  [E/NICerveIm 23-06-18 Completed [T ==
To 1526 |ABDUL NASAR DD reserv test 05-07-2018  |06-07-2018 | \ Completedpi-ﬂr_
06/12/2018 v | 1525 |ABDUL NASAR DD testinvoice 05-07-2018  |06-07-2018
@ 1524  |Al Ahlia Travdl safeenzkp United ArabE  [22-05-2018 24-06-2018
Option Date 1522 |ABDUL NASAR DD 3azaaazas 13062018  |13-06-2018
Total Definitive 1513 |ABDUL NASAR DD sasaa 25-05-2018 23-05-2018
Total Tentative 1517 adfft Algeria 29052018 23052018
Chadkin Toddy 1516 saddd Afghanistan  [29-05-2018  [29-05-2018
1515 |Abd Enterprses nasar tesss Oman 23-05-2018 23-05-2018
1514 transport test Afghanistan 23-03-2018 23-03-2018 \Deﬁnitive
<
P4 of 14| b bl | Last Update: 06-11-2018 12:07:46 }
Fig 2.22 [Track Reservation
LIGUR WCoCi vawuil e A R
Refresh < Print J-'Details [ Save Style [ Exit CatEQOV)I All
Hotel 08-08 | 09- |16-08 |17-08 |18-08 |19-08 20-08 |21-08 |22-08 |23-08  24-08
< August, 2018 4 Jf =1 Tentative N o R P o D o T e
| . Dar Al Tawhid 1 Definitive 1 1 11 11 1 11 11 11 1 11 1 11
Mon Tue Wed Thu Fri Sat Sun ||f;, " 2m Grand Suites. 3 Price Not Assigned 3 3 3 3 3 3 3 3 3 3 3 3
30 31 1 2 3 4 ) T rt Not Assigned
6 7 8 9 10 1 1 & i
13 14 15 16 17 18 19 :‘;’t‘g:f: e
0 2 2 B A4 5 6 Confirmation No Not Assi
27 28 29 30 31 1 2 . A
3 4 5 6 - e 9 Cancellation Pending
Check out Expected
L] Today: 06-11-2018 < Check-In Today
M Option Date Expected
Filter Type [C] Me Only Visa Required
; In House “
Al e . Reserv& AAoentName |Guest N No Show -In Check-Out Status OptDate  Price Payed |
o w | - : i ‘ . |
TN ] [ J 1529 [RderFahmy TTTSalsR Abadart TNgeria 1 25-10°2018 T 1 25-10° 2018 entative  [25°T0RTE™




@

ol Track Re ion _— e ||| @
: Refresh < Print - Details [ Save Style [l Exit Category All + | Guest Name :Iﬁbd ) ‘
Hotel |08-08_L0g-68—T10-08 |11-08 |12-08 ' 13-08 |14-08 |15-08 |16-08 |17-08 |18-08 |19-08 |20-08 |21-08 |22-08 |23-08 24-08 25
< August, 2018 »
AN 1) =gy SO Dar Al Tawhid ) Apl Al il Al il gl ail Gal @l ml sl sl Al w41l o
on Tue We u T at  Sun -
B 31 1 3 3 4 s |[zemzam Grandsuites 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
6 7 8 9 10 1 12
13 14 15 16 17 18 19
20 21 2 23 24 25 26
277 8 29 30 31 1 2
3 4 5 6 7 8 9
= Today: 06-11-2018 < >
Filter Type [C] Me Only
Al v . Reserv# | Agent Name | Guest Name |Nationality  |Check-In Check-Out  |Status OptDate | Price [Transport | Pay|
From | | | | | | | [

1
J
|06/12/2018 v | |

|

Option Date |
|

i

Total Definitive

Total Tentative ‘ \
Gheckouttodmr | 0 \ | | |
>

<

Last Update: 06-11-20i8 12:27:47

P 41 of 14| b bf

Guest Name

Guest Name
Agent Name
Reservation #
Reserv Execut.
Client Refno
VIP

None VIP
Nationality
All

Here Tracking can be done by filtering Guest Name /Agent name /Reservation number etc.
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i
o ===
. [Z]Refresh 5 Print J-'Details [ Save Style [ Exit Category All Abd ‘
| 1
. August, 2018 » ||[EEEE 08-08 [09-08 [10-08 [11-08 |12-08 |13-08 |14-08 [15-08 [16-08 [17-08 [18-08 |15-08 |20-08 |21-08 |22-08 [23-08 [24-08 |25
M T Wed Th Bi St S Dar Al Tawhid 11 11 11 11 11 11 11 1 11 i 11 11 11 11 11 11 11
on Tue = u T it un :
00 3 1 2 3 7 5 Zamzam Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
6 78] 8 0w 1 12
13 14 15 16 17 18 19
0 21 2 23 4 5 %
27 28 29 3 3 1 2
3 4 5 b 7 8 g
[ Today: 06-11-2018 % 7
Filter Type [] Me Only
A >4 4 Reservit | Agent Name |Guest Name  [Nationality |Checkn |CheckOut |Statis OptDate  Frice  Fayed |~
T > — & 25 TEATE 25 TOR20TY
- 1527 | Abd Enterprses tesstt Fortugal 05-07-2018  |06-07-2018
To 1526 |ABDUL NASAR DD reserv est 05-07-2018  |06-07-2018
06/12/2018 v 1525 |ABDUL NASAR DD testinvoice 05072018 |06-07-2018
1524 | Al Ahlia Travel safeenakp United Arab B |23-08-2018 24-06-2012
Option Date 1522 |ABDUL NASAR DD aazaazana 13062018 |13-06-2018
Total Definitive 1513 |ABDUL NASAR DD sasaa 25-05-2018  |25-05-2018
Total Tentative 1517 adfit Higeria 25052018 |29052018
! f O
Chedkin Today 1516 saddd Afghanistan  |29-05-2018  |29-05-2018
1515 |Abd Enterprses nasar tesss Oman 23-05-2018 23-05-2018
Check Out Today 1514 ransport test Afghanistan  |23-03-2018  |23-02-2018 v
<
P 4| of 14 | b | | Last Update: 06-11-2018 12:41:07

MJ

tal Tentative | —— 15 a =18 e ompleted

{§ Tentative PRECEE] Completed FR=enne .
Completed I e v
SR 05-07-18 Completed [T T

ISR 23-06-18 Completed JRErenee

— > P T 13-06-18 | ending Pending

ST 29-05-18 ending Fending

ISR e 23-05-18 ending Pending

15 '—,|_-__ g 23:05-—18 SOAIng 40

v" Here Tentative is represented by Red colour .So tracking one can easily identify & Track
Tentative reservation details
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@ Print

[ Reservation and Sales -> Tracking -> Print ]

© [3)Refresh @—;‘Bﬂaﬂs—%ﬁ e Style [ Exit Category [All ||[GuestName || \

Hotel |01-08 [02-08 [03-08 |04-08 05-08 |06-08 |07-08 |08-08 |03-08 |10-08 |11-08 1208 |13-08 |14-08 |15-08 |16-08 |17-08 |18
< August, 2018 L7
Mon Tue Wed Tha Fri ot Sun [[PoEjuowild i) ai il Al Sif 98 W8 A aal 3§ Wil Ay sl gif Wi dif Sl
on Tue We u Fri  Sat Sun -
30 3 1 2 3 4 5 Zamzam Grand Suites. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
6 7 8 9 10 N 12
1314 15 16 17 18 19
20 2 2 B MU 25
27 8 29 30 3

Eﬁu« » M B = M -

Main Report '

Bicoders Solutions

Track Reservation All

SL| Reserv# AgentName GuestName Nationalty | Adit|Chid | Inf | Check-In [Check-Out | Status Opt-Date [ Purch Status [Pay-Status CrDa
' 1529 | Adel Fahmy Salah Abudam Algeria 25-10-2018 [25-10-2018 [Tentative | 25-10-2018 | Allowtment | NotPaid | 25/10/18
z 1527 | AbdEnterprses teestt Portugal 05-07-2018 [06-07-2018 [Tentative | 23-06-2018 | Allowtment | NotPaid | 05/07/18
3 1526 | ABDUL NASAR DD reserv test 05-07-2018 [06-07-2018 Pending Not Paid | 05/07/18
* 1525 | ABDUL NASAR DD testinvoice 05-07-2018 [06-07-2018 [Tentative | 05-07-2018 | Allowtment | NotPaid | 05/07/18
5 1524 | AlAhlia Travel safeenakp UnitedArab 23-06-2018 [24-06-2018 [Tentative | 23-06-2018 | Allowtment | NotPaid | 23/06/18
g 1522 | ABDUL NASAR DD 13-06-2018 [13-06-2018 [Tentative | 13-06-2018 | Allowtment | NotPaid | 13/06/18
‘ 1519 | ABDUL NASAR DD saaaa 29-05-2018 [29-05-2018 [Tentative | 29-05-2018 Pending Not Paid | 29/05/18
g 1517 adfff Algeria 29-05-2018 [29-05-2018 [Tentative | 23-05-2018 | Allowtment | NotPaid |29/05/18
B 1516 saddd Afghanistan 29-05-2018 [29-05-2018 [Tentative | 23-05-2018 | Allowtment | NotPaid | 29/05/18
[0 1515 | AbdEnterprses nasar tesss Oman 23-05-2018 [23-05-2018 [Tentative | 23-05-2018 | Allowtment | NotPaid | 23/05/18
w 1514 transport test Afghanistan 23-03-2018 [23-03-2018 PDefinitive Allowtment | NotPaid [23/03/18
Z[ 1513 test Afghanistan 03-03-2018 [05-03-2078 pefinitive Allowtment | NotPaid | 03/03/18
B3 1512 | ABDUL NASAR DD GROUP 31 Afghanistan 8 02-03-2018 [12-03-2018 Pefinitive Completed | NotPaid | 02/03/18
¥ 1511 | AbdEnterprses GROUP ABD Oman 01-03-2018 [15-03-2018 Pefinitive Completed | NotPaid | 01/03/18

Total Pax 6
v
>
Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%
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. [2) Refresh

@ Details

[ Reservation and Sales -> Tracking -> Detalls ]

£ Print Category | All

HI Guest Name

[

@

Reservation
Application

4

|Hotel

|01-08 [02-08 |03-08 |04-08 |05-08 |06-08 |07-08 |08-08 |09-08 |10-08 |11-08 |12-08 |13-08 |14-08 |15-08 |16-08 |17-08 |18

A 2018 =
Hgusk Dar Al Tawhid 1 1 1 1 1 1 1

1

1

Mon Tue Wed Thu

1

8
15
22
29

: [Z)Refresh 81 GuestList ", Block

2
9
16
23
30

Fri

3
10
17
24
31

Zamzam Grand Suitef. 3 3 3 3 3 3 3 3

1
3

1

3

1 1 1 11 1

3

3 3 3 3

1

3

1

3

<2 Print - @) SMS

Reservation No:

Guest Name

Option Date

Reserv Type

Source of Business

Source of Sale

|2 s

| |

Nationality

Booker

Commission Type

[ |Pevoentage

G.Telephon

Booked By

Local Contact Mobile

|

Email

Note :

Agent Name

Payment Policy

| ® indvidil @ Agent

No Show Policy

Cancellation Policy

||

Reservation Status

Confimed Date

o/ Change Status ) Cancel Booking ' Ledger Report " Maintenence - [l Exit

|

Created Date and Time

Last Modified Date and Time

Special Requirement

Account No

Bp
Umra Group No  Adult Child Infant

||

I

Booking Details

Booking Details |"'

| Trace | Event Repot | st

of Acc | Purchase |

Edit Reservation
@ Edit Transport

&  Print Invocie

Print Itinery

)

& Confirmation Letter

£ Hotel Request

ig Mail Invoice
'@ MailTtinery
|3 Mail Confirm Letter |
() Mail Hotel Request

| Purchase Request

| Jextra Meals/Rooms

Hotel Name:

Roomtype Name

Date.From

Date To

HRoon HNight #Adt #Chid Rate

Amount

Discount Adt Charge  Meals

Meals.

Total Meals

Vat /Tax

Total Hotel

Net Total(Vat)

PN 4 \DofO.b M |

On clicking Details button, Reservation details can be viewed.
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l) Track Invoice

@ Reservation and Sales > Track Invoice List

Reservation and Sales

[E] Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details 3

< Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table

Guest List

Recover Resevation
Tracking

Dash Board

Approval
Import Visa

This feature manages to track invoice with filtering options as well. Amended /cancelled
all invoice details can be tracked here. It can also generate printed reports of tracked
Invoice.
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m Reservation
Application

Refresh /4 Print  ~ . Details ﬂ Exit Category All ~ Search GuestNam ~ ;
Date
Filter |By Dae v From |[/06/2017 v To |07/11/2018 v
Reserv#  Agent Name Country Guest Name Check-n  Check-Out Status Last Invoice  Invoice No  Invoce Date Status Prev.Amount Inv Amount  Net Total
| Intemation Travel andto... |Oman |ABDUL NASARMOHA .. | 07-0308 | 071108 | Tentative | | 0210-1721:35 [Cancelled | | 0|
1463  Intemation Travel andto... Oman ABDUL NASAR KAZ 02-10-17 | 02-10-17 | Definitive 0 668 02-10-1722:18 | New | 0.00 600.00 600
1463 | Intemation Travel andto... Oman ABDUL NASAR KAZ 021017 | 021017 | Definitive 0 669 02-10-17 22:25 | Cancelled 0.00 -600.00 600
1463  Intemation Travel andto... Oman ABDUL NASAR KAZ 02-10-17 | 02-10-17 | Definttive | 0 670 02-10-1722:25  New 0.00 600.00 600
1465 | TEST TRANSPORT PA... | 031117 | 03-11-17 | Definttive | 0 671 03-11-1720:00 | New 0.00 390.00 330
1468 | | TEDFDFDE 06-11-17 | 06-11-17 | Definitive 0 672 06-11-1721:46 | Cancelled | 0.00 0.00 0
1468 | | TEDFDFDE 06-11-17 | 06-11-17 | Definitive 0 673 06-11-1722:13 | New | 0.00 300.00 | 300
821  Intemation Travel andto... Oman ABDUL NASARMOHA.. = 070308 = 07-11-08  Tentative 0 674 03-11-1706:26 | Cancelled 0.00 0.00 0
1469 | | test tax 09-1117 | 10-11-17 | Definitive | 0 675 09-11-17 06:40 | New | 0.00 | 500.00 500
1463 test tax 091117 | 10-11-17  Defintive 675 676 08-11-1721:46  Amended 500.00 450.00 50
1470 Guest Check in 13-11-17 | 141117 | Definttive 0 677 13-11-1706:10 | New 0.00 500.00 500
311 Bah Travel td Oman SS GROUP 040608 | 130608 Defintive 137 678 1511171852 Amended ~ 10.928.00 10,928.00 0
1471 | TAXTEST 01-01-18 | 0301-18 | Definitive 0 679 18-11-1716:37 | New 0.00 1.050.00 1.050
1472 | text tax 281217 | 0201-18 | Definttive | 0 680 18-11-1719:14  New 0.00 3.360.00 3360
1473 TEST TAXTRANSPORT | 18-11-17 | 18-11-17 | Definitive | 0 681 18-11-1719:21 | New | 0.00 4,500.00 4,500
1474  Abd Enterprses Oman ali muhamed 26-11-17 | 03-01-18 | Definttive 0 682 24-11-1717:46  New 0.00 2,020.00 2,020
821 Intemation Travel and to...  Oman |ABDUL NASAR MOHA... | 070308 | 071108 | Tentative | 674 683 26-11-1720:42 | Cancelled | 0.00 0.00 0
1474  Abd Enterprses Oman ali muhamed 261117 | 03-01-18 | Defintive 682 634 26-11-1721:05 Amended /Z()ZO_M_ 3.270.00 1250 v
< >
P4 of 67 | b bl | Last Update: 07-11-2018 15:37:08 ( Net Total 1,55,795.31 ) |

Fig 2.23 Track Invoice List

Total amount display of tracked invoices within date

Invoices can be easily narrow down by filtering Invoices providing date, Reservation

number, reservation date etc.User can track all customer payments invoice between
date period
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m Bicoders Reservation
Application
S~—

v Search GuestNanm ~

© [f)Refresh Sy Print ~ 7 Details [ Exit Category All
Date
Filter From [01/07/2018 v To (0171072018 v
| Reserv#  Agent Name Country Guest Name Check-n  Check-Out Status Last Invoice  Invoice No  Invoce Date Status Prev.Amount  Inv Amount  Net Total I

| [Z]Refresh 5 Print ~ ' Details [l Exit Category All ~ Search Guest Nan ~

e Reserations |

#  Agent Name Country Guest Name Check-n  CheckOut Status  LastInvoice Invoice No Invoce Date  Status Prev.Amount Inv Amourt Nt Total
Refresh <5 Print ~ ' Details [l Exit Category All ~ Search GuestNan ~
Filter | Invoice No v mflnvoioellol’rom [ ] InvoiceNoTo | |
Reserv#  Agent Name Country Guest Name Check-n  Check-Out Status Last Invoice  Invoice No  Invoce Date Status Prev.Amount Inv Amount  Net Total
— Filtering by Date, Reservation number, Invoice number
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m Bicoders Reservation
Application
e g

. [Z)Refresh S Print ~  Details [l Exit Category _: Search Guest Nam ~

e Reservaion New
A ded-Cancelled
Prev.Amount  Inv Amount  Net Total

Reserv#  Agent Name Country Guest Name Cancelled Last Invoice  Invoice No  Invoce Date Status
Visa
Non Visa

F14 4o fefo| b bl | LastUpdate: 07-11-2018 1547:48

In Tracking Invoice, Filtering is possible on category wise like New/Amended-
cancelled/Visa etc

‘éRefresh Sy Print 0 Details [ Exit
| H .

et S — '
| Reservation #
Reserv#  Agent Name Country Guest Name Checkn  Check-Out Status Lad'heselv Execut.g No  Invoce Date Status Prev.Amount Inv Amount  Net Total
T———

< I — >
Net Total l

i 4o of 0| b bl | LastUpdate: 07-11-2018 15:47:48

Or user can filter by Guest name/Agent name/Reservation#(reservation number),
Reservation executive etc
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@ Print

[ Reservation and Sales -> Track Invoice -> Print ]

Here complete record of Invoice list is available as Print and Print consolidated.User
can print the records.

| BRefresh [ o print ~| J Details [ Exit Category Al « Search GuestNan ~
Print
Filter bt G From 20/04/2017 v To (01/10/2018 v
Reserv#  Agent Name Country Guest Name Check-n  CheckOut Status Last Invoice Invoice No  Invoce Date Status Prev.Amount Inv Amount  Net Total »
| TRASNPORT ‘ Defiritive | |
821 | Intemation Travel andto... Oman ABDUL NASAR MOHA... = 070308 | 07-11-08 | Tentative 0 667 02-10-17 21:35 | Cancelled 0.00 0.00 0
1463 | Intemation Travel and to... | Oman ABDUL NASAR KAZ 02-10-17 | 02-10-17 | Definitive 0 668 02-10-17 22:18 | New 0.00 600.00 600
1463  Intemation Travel andto... Oman ABDUL NASAR KAZ 02-10-17 | 02-10-17 | Definitive | 0 669 02-10-1722:25 | Cancelled 0.00 -600.00 600
1463 | Intemation Travel and to... |Oman ABDUL NASAR KAZ 02-10-17 | 02-10-17 | Definitive 0 670 02-10-1722:25 | New 0.00 600.00 600
1465 [ TEST TRANSPORT PA... | 03-11-17 | 03-11-17 | Definttive 0 671 03-11-17 20:00 | New 0.00 390.00 3%0
1468 TEDFDFDE 06-11-17 | 06-11-17 | Definttive 0 672 06-11-1721:46  Cancelled 0.00 0.00 0
TEDFDFDE 06-11-17 | 06-11-17 | Definttive 0 673 06-11-1722:13 | New 0.00 300.00 300
Intemation Travel and to... ' Oman ABDUL NASAR MOHA.. | 070308 @ 07-1108 | Tentative 0 674 09-11-1706:26 | Cancelled 0.00 0.00 0
test tax 09-11-17 | 10-11-17 | Definitive 0 675 09-11-17 06:40 | New 0.00 500.00 500
test tax 08-11-17 | 10-11-17  Definitive 675 676 08-11-17 21:46  Amended 500.00 450.00 50
Guest Check in 131117 | 141117 | Definitive | 0 | 677 13-11-17 06:10 | New 0.00 500.00 500
Bah Travel itd Oman SS GROUP 04-06-08 = 13-06-08 | Definitive 137 678 15-11-17 18:52 | Amended 10.528.00 10.928.00 0
TAXTEST 01-01-18 | 030118 | Definitive | 0 | 671 18-11-1716:37 | New 0.00 1.050.00 1,050
text tax 28-1217 | 02-01-18 | Definitive 0 | 680 18-11-1719:14 | New 0.00 3,360.00 3,360
TEST TAX TRANSPORT | 18-11-17 | 18-11-17 | Defintive 0 681 18-11-1719:21 | New 0.00 4,500.00 4,500
Abd Enterprses Oman ali muhamed 26-11-17 | 03-01-18 | Definitive 0 682 24-11-1717:46  New 0.00 2,020.00 2,020
821 \ Intemation Travel andto... Oman ABDUL NASAR MOHA... = 070308 @ 07-11-08 | Tentative 674 683 26-11-17 20:42 | Cancelled 0.00 0.00 ov
< >
N 4 \\ of 68 | b b| | Last Update: 09-11-2018 14:47:49 Net Total 1,56,295.31 |

Print options as Print & Print consolidated
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Reservation
Application

[ T B T T I R
[MainReport|

Bicoders Solutions
Track Invoice List All

Date From 01-06-2017 DateTo 07-11-2018
Chedkn |Chedk-Out| Status |LInv No Jnv No Date

Status  [PrevAmount| Inv.Amount

w0
2

AgentName

821 Internation Travel )7-11-2008 [Tentative 667 02/10/2017 21:35
[ 1283 | Internation Travel [ 02-10-2017 |Defintive 668 0271072017 22:18
7453 | Internation Travel [02-10-2017 |Definttive 669 | 0271072017 22:25 |
1483 Internation Travel | 02-10-2017 | 02-10-2017 |Definftive 870 02/10/2017 22:25

03-11-2017 [ 03-11-2017 |Defintive 671 03/11/2017 20:00
06-11-2017 [ 06-11-2017 |Defintive 672 06/11/2017
06-11-2017 [ 06-11-2017 [Defintive 673 08/11/2017 22:13

CEEEEEEEEE
B

821 Tnternation Travel | 07-03-2008 | 008 [Tertative 674 09/1172017 06:26
1269 03-11-2017 | 10-11-2017 |Definftive 675 0971172017 06:40
1469 09-11-2017 | 10-11-2017 |Defintive | 675 676 09/1172017 21:46
T [1470 | 13-11-2017 | 14-11-2017 |Definftive B77 1371172017 0610 |
Z[ 3N Bah Travel id | 04-06-2008 | 13-06-2006 |Defintive| 137 678 15/11/2017 18:52 | Amended
A EEE | 01-01-2018 | 03-01-2018 |Defintive 679 T8/1172017 1637 New
1872 28-12-2017 | 02-01-2018 |Definive 680 18/11/2017 19.14 | New
5 [ 1473 TEST TAX TRAN 18-11-2017 | 18-11-2017 |Defintive 681 181172017 19:21 New
6 | 1474 | AbdEnterprses | Oman Bl muhamed | 26-11-2017 | 03-01-2018 |Definftive 552 241172017 1746 | New
[ 77| 821 | Internation Travel{ Oman UL NASAR | 07-03-2006 | 07-11-2008 |Tentative| 674 583 | 2671172017 20:42 | Cancelled
2] 1474 AbdEnterprses | Oman Rl muhamed 26-11-2017 | 03-01-2018 [Definttive| 682 684 26/1172017 21:05 | Amended
5[ 1476 ELTRAHEEM | 28-11-2017 | 03-12-2017 |Definftive 585 2871172017 1930 | New
1477 GROU| 02-12-2017 | 02-01-2018 |Defintive 686 [02/1272017 1657 | New |
o[ 1477 GROU| 02-12-2017 | 02-01-2018 |Defintive | 686 | 667 | 07/12/2017 17:50 | Amended
Z[ 1478 ohamedKT | 08-12-2017 | 12-12-2017 |Definftive 688 0871272017 20:41 New
(1478 %\amedm 08-12-2017 [ 12-12-2017 [Defintive | 688 | 689 | 08/12/2017 21:41 | Amended
‘ . -
|Current Page No.: 1 Total Page No.: 2 Zoom Factor: 100%

Fig 2.24 Print list

e | = TR S S - Y A
MainReport‘

Bicoders Solutions
Track Invoice List

Date From  20-04-2017 Date To 01-10-2018
[ ReservationExecutive | #Reservation] Unra Reservation Net Total
ABDUL NASAR 37 0.00 146,34531 146,34531
Sami Ahmed 1 0.00 7,800.00 7,800.00
ABDUL NASAR 37 2,150.00 0.00 2,150.00
2,150.00 154,145.31 156,295.31

Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Fig2.25 Print Consolidated
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@ Details

[ Reservation and Sales -> Track Invoice -> Detalls ]

. [Z)Refresh £ Print { - Details | [ Exit Category All ~ Search Guest Narr
Date
Filter | By Dae v From (01/07/2018 v To [11/10/2018 v

@

-

Reservation

Application

Check-In
05-07-18

Check-Out  Status
Tertative |

Countr Guest Name

| Mfghan stan

1525 | ABDUL NASAR DD test invoice

| 060718

Last Invoice  Invoice No

Invoce Date Status

733 | 0507-18 13:42 |Cancelied

. [#) Refresh 81 GuestList !Block Edit < Print ~ £)SMS ¢ Change Status < Cancel Booking = Ledger Report “J* Maintenence ~ [l Exit

Prev.Amount  Inv Amount  Net Total

Edit Reservation

Reservation No: Option Date Source of Business Reservation Status L
1546 Ve 05/11/2018 | [ | [Tenative  [Booked | ¥  Edit Transport
Guest Name ) Reserv Type Source of Sale Corfimed Date L print1 .
lDr. Rishad I Pl ] [Tenlaﬁve Reservation | I | I [ e
Nationalty Booker Commission Type Created Date and Time - _FrarTieeny
o) 2
(Oman | 1122 | |Percentage | (05/11/201816:55:28  [1122 | | G Confirmmntion Let bex
G.Telephon Booked By Local Contact Mobile Last Modified Date and Time & Hotel Request
| | [Web. | | (071172018 10517 [12 | £ MailInvoice
lEmail ‘ |\ﬁsa l INote : l lspeaal Requirement 8 Mail Ttinery
Agent Name Client Ref No Show Policy Account No | | R 448 Comticims tter
|Intemation Travel and tourism(WB) | J© [:] no canceliation 1140000005 0 0 (=) Mail Hotel Request
Payment Policy Cancellation Policy Umra GroupNo  Adult Child Infant + Add Confno
[ ] | Individual @ Agent ]No-CanceHation or Amendment will be | l | | 0 ” 0 | 0 | ‘ k'} Purchase Request
Booking Details | JExtra Meals/Rooms
| Booking Details | Transport Movement | Trace | Event Report | Statement of Acc | Purchase |
Trace Note Exec Date Remb Date  Dest Disp Type  Created Date Crt User Exec User Status
Total Accom 0.00/| Total Meals 0.00 | Transport 0.00| | Addit Service 0.00/ | Discount 0.00! | Vat /Tax 0.0000|| Total Paid
Add Charge 0.00|| Total Hotel 0.00/ | Total Visa 0.00|| Total Invoice | D.OD] Net Total 0.00 | Net Total(Vat) 0.00/| Net Balance 0.00

i 4 o of 0| b bl |

Fig2.26 Details Page

In details page complete reservation details can be created and saved. By entering

reservation number already saved one can be viewed.
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m) Dashboard

@ Reservation and Sales > Dashboard

Reservation and Sales

[5] Schedule Reservation F5

Credit/Debit Note
- Search Reservation
Reservation Details 3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking
Track Invoice

Approval
Import Visa

Dashboard module integrates information from other modules to unified display

visualizes and summarizes add event and other options which provide at a glance

views.

It shows last update date and time.
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. [@)Refresh i\ Add Event [l Exit
Me Only TiDDTE{ Invoice |

October 25

.Res#272 Guest Name : Al Shamel - UAE Agent/Company[AAA Group] [TEST ONLY]
D

Date From
25/10/2018 | 9]

/1172018 v Q .Res#822 Guest Name : Up And Away Agent/Company[Abdul Nasar] [DFDFDF]
Daily e ) l Res#1529 Guest Name : Adel Fahmy Agent/Company[Salah Abudarr] [Client Option Date 25/10/2018] l
Supplier Option Dat 1
Client Option Date 3
Check-n 2=
Check-Out —
user Events )
In House 409
Date  25-10-2018

Spplier Option Date[B] [0~

e 4 |[o of 0 | b Pl | Last Update: 09-11-2018 16:39:51 Net Amount

Fig 2.27 Dashboard

L » Date filtering

<> Date filtering is possible up to maximum of 30 days. Other than an alert message will
display
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all

[&] Refresh i\ Add Event [l Exit

Me Only To Do List | Inygk

Date From y

25/10/2018 v .Res#272 Guest Name
Date to .Res#821 Guest Name : Internation Travel and tourism(W/|
[B/11/2018 v Iy Res#822 Guest Na
View o L

Daily 1 00 | Res#1528 Guest Name : Adel Fahmy Agent/Company{Salah Abudal
Supplier Option Date e

Client Option Date 30

Check-n 2

Check-Out

Cancellation 3%

user Events _

In House 4 00

Date 25-10-2018

|Spp|ier Option Date@ “ 0o I 5 00

Client Option Date [§] |1 J©

00

o OIS

T | 7

Cancalttion Xlo [ 8 00
o |

Events 3 | Qoo

<
o | of0 Last Upate : 09-11-2018 16:3:51

View

Daily
Supplier Option Date
Client Option Date
Check-In
Check-Out
Cancellation
user Events
In House
Date 25-10-2018

Spplier Option Date@ 0 J

Client Option Date @

ol

-
Cancalltion
Events w0 S

Here view represents different options which can be selected on ticking checkbox

Each menu points on functions which can be viewed by selecting on search button.
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@

S’

Spplier Option Date E;s] II 0 j Dates provided by outside booking

Suppliers/Agents etc.

Supplier Option Date On clicking search button a new window will
display showing Supplier option date details

. [ZIRefresh )7 Details [l Exit
I Residd Agent Name Guest Name Check-In Check-Out Remark

Client Option Date @ " 1 /ﬁ Dates allotted for clients.
By clicking search button a new window will
Client Option Date display showing Client option date details

. [@)Refresh 7' Details [ Exit
| Residd Agert Name Guest Name
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@

N

Check In details

By clicking search button a new window will
display showing Check-In details

5@Refresh }:‘Details

| Residd Agent Name

Check-In Check-Out Remark

Check-Out

&

Check-Out

Checkout details.

On clicking search button a new window will
display showing Check Out details

: [£] Refresh 7 Details

| Residd Agent Name

Guest Name

Check-In Check-Out Remark

User Manual

165 E—




@

S’

Cancaltion xXlo S

Cancellation of Reservation details

Cancellation

On clicking search button a new window will
display showing cancellation details

. @) Refresh 7' Details [ Exit

I Residd Agent Name Guest Name

>

In House .40 /

In House

In House

By clicking search button a new window will
display showing details

. [Z) Refresh 7' Details [l Exit

l Residd Aagent Name Guest Name

Check-In Check-Out  Remark
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@

S’

Shows the history of Reservation details like
Guest name, Check-in/Out date etc

On clicking search button a new window will
display showing details

. [Z)Refresh 7' Details [l Exit

Residd Agent Name Guest Name
| Intemation Travel and tourism(WE) | ABDUL NASAR MOHAMED
Al Shamel - UAE

Up And Away

07-03-2008

Check-Out  Remark
07-11-2008 | Must call with guest to corffirm the reservation

| 25052008 | TESTONLY

20-07-2008 DFDFDF
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@ To do List

[ Reservation and Sales -> DashBoard -> To Do List]

o Dash Board
[#] Refresh 1§\ Add Event_[] Exit
R A1 A— To Do List |[invoice ]
Date From - Qctober 25 A
25/10/2018 v v‘ .Res#272 Guest Name : Al Shamel - UAE Agent/Company[AAA Group] [TEST ONLY]
Date to a ation Travel and to B) Agent/Comp: : 0 D
/1172018 v y‘ .Res#822 Guest Name : Up And Away Agent/Company[Abdul Nasar] [DFDFDF]
View 020_
Daiy ‘ 100 Res#1529 Guest Name : Adel Fahmy Agent/Company[Salah Abudarr] [Client Option Date 25/10/2018] |
Supplier Option Date =
Client Option Date v
Check-n 2=
Check-Out | |
Cancellation 3@.
user Events ]
In House 400 ]
Date 25-10-2018 B
Spplier Option Date @ o | 5 00
Client Option Date [] |1 £
6 00
e - y. =4
/ 7%
‘1 g
s
S Qoon v
< >
{ |o Jof0 | b b1 | Last Update : 09-11-2012 16:39:51 Net Amount

To Do List

—> To Do list : list of tasks typically organized in order of priority. Date,
Reservation number etc are mentioned along this To do list.
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= Invoice

[ Reservation and Sales -> DashBoard -> Invoice ]

i [@)Refresh  #\ Add Event [ Exit
. L i —
Date From Reserv#  Agent Name Check-n  Check-Out Last Invoice Invoice No  Invoce Date Status Prev Amourt Inv Am A
WA11/2017 | TEST TRANSPORTP... | 031117 | 0311497 03-11-17.20:00
Date to 1468 TEDFDFDE 061117 061117 0 672  06-11-1721:46 Cancelled 0.00
e V| 1468 TEDFDFDE 061117 061117 0 673 06-11-1722:13 New 0.00 3
B — 821  Intemation Traveland .. Omdn ABDULNASARMOH.. 070308  07-11-08 0 674  09-11-170626 Cancelled 0.00
Vicw 1469 test tax 091117 | 10-1117 0 675  09-11-1706:40 New 0.00 5
Daily . 1469 test tax 091117 | 101117 675 676  09-11-1721:46 Amended 500.00 4
Supplier Option Date 1470 Guest Check in 131117 | 1411417 0 677 13-11-1706:10  New 0.00 5
Client Option Date 311 Bah Traveltd Oman SSGROUP 040608 = 130608 137 673  15-11-1718:52 Amended 1092800 108
gz‘{")‘m 1471 TAX TEST 010118 | 030118 0 679 | 1811171637 New 000 10
Sl 1472 text tax 281217 020118 0 680  18-11-1719:14 New 000 33
N 1473 TEST TAXTRANSPO...  1811-17 | 181117 0 681 18-111719:21 New 000 45
In House 1474 Abd Enteprses Oman ali muhamed 26-11-17  03-01-18 0 682 24-11-1717:46  New 0.00 20
Date 01-112017 || 821  Intemation Traveland ... Omin ABDUL NASAR MOH... | 070308 = 07-11-08 674 683 | 26-11-1720:42 Cancelled 0.00
Spplier Option Date[B] [0 =/ 1474  Abd Entemprses Omgn ali muhamed 26-11-17 030118 682 684 26-11-1721:05 Amended 2,020.00 32
=| 1478 ALI RAHEEM 281117 | 031217 0 685  2811-1719:30 New 000 112
Cient Option Date (] 1477 ZAMZAM GROUP 021217 020118 0 686 0212171857 New 000 67
1477 ZAMZAM GROUP 021217 020118 686 687 | 07121717550 Amended 672000 77
1478 Mohamed KT 081217 121217 0 688 08-12-1720:41 New 000  8S
1478 Mohamed KT 081217 121217 688 689 0812-1721:41 Amended 896000 112
1475 ABDULNASARDD  Afgifanistan TESFDFD 010118 020118 0 690  14121707:04 New 000 31
821  Intemation Traveland .. Omdn ABDULNASARMOH.. 070308  07-11-08 683 691 18-121718:38  Cancelled 0.00
1| 1480 ABDULNASARDD  AfgHanistan jaleel 010118 020118 0 692 1812171955 New 000 13
IR — TS
Pl 4|1 of 61 | b bl | Last Update: 07-11-2018 16:52:54 Net Amount 1,50,778.17
Invoice

Invoice Details: Here invoice details are listed in detail. Details includes Agent name,
Guest Name , Check in/Out details ,Last Invoice details,Prev amount etc.

User Manual 169




@ Add Event

[ Reservation and Sales -> DashBoard -> Add Event ]

¢ @) Refresh | &\ Add Event i

Me Only To Do Lfst | Invoice |
Date From October 25 (o)
25/10/2018 v | 9] Res#272 Guest Name : Al Shamel - UAE Agent/Company[AAA Group] [TEST ONLY]
3 Res#822 Guest Name : Up And Away Agent/Company[Abdul Nasar] [DFDFDF]
View o
Dy 10 | Res#1523 Guest Name : Adel Fahmy Agent/Company[Salah Abudarr] [Client Option Date 25/1072018] |
Suppler Option Dat !
Reseration#
= ¥
Guest Name
'Salah Abudarr |
Agent Name
Adel Fahmy |
Date
[%/08/2018 1654 @~ |
[T] Show All Days
[] Show All User
Remark
Reservation Executive
/ABDUL NASAR v
’ Save ] l Exit

Fig 2.28 Add Event Window

Here New Events can be added/Edited on date by providing Reservation number. User
has select Reservation executive from the selectable dropdown and click on save
button. Then new Event is created. For any additional description use Remark field.
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n) Approval

=] Reservation and Sales > Approval

Reservation and Sales

[E] Schedule Reservation F5

Credit/Debit Note
/- Search Reservation
Reservation Details 3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board

Approval

Import Visa

The process for making changes in existing reservation .On clicking New request user
can be make any changes /Amendments. Changes can be made for pending
reservations/recently approved reservation etc.
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m Reservation
Application

| Update Refresh ' Details [~ New Request [ Exit Search Type
Reg.No Reserv# Guest Name Agent Name Req.Date Req.Type Req.Exec Reason
| |
» 1 821|ABDUL NASAR MOHAMED |Internation Travel and touris | 11-12-2012 22:58|Change Definitive |nasar testl
1321 Abdul Nasar Bah Travel Itd 11-12-2012 22:58 Change Definitive  nasar test
<} >
i 4|1 of2 | b M |.

Fig 2.29 Approval Amendment

— > Clicking on Update dialog box will appear for prompting user asking about changes
update

Do you want update all changes...?
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m Reservation
Application

Update Refresh ) Details

@ea (E—

(=) New Request

RegNo  Reserv# Guest Name Agent Name ¥ Pending g.Exec Reason
| | | Recent Approved |
» 1 821/ABDUL NASAR MOHAMED |Internation Travel and touris 3 l"' e mesar testl
1321 Abdul Nasar Bah Travel Itd 59 Change Definitive |nasar test

Searching files for amendment based on Pending/Reservation number etc

bdUpdate  [Z]Refresh 7 Details

(=) New Request | (Bl Exit Search Type

.

Reg.No Reserv# Guest Name Agent Name Reg.Date Req.Type Req.Exec Reason
| | | l | | |
» 1 821/ ABDUL NASAH MOHAMED |Internation Travel and touris | 11-12-2012 22:58| Change Definitive |nasar test1
1321|Abdul Nasar Bah Travel Itd 11-12-2012 22:58 | Change Definitive | nasar test

© Lisend  )Clear [ Exit

Reservation No: l1552 || )gl
Option Date

Agent/Cust Name

Guest Name

|
|
Status |
Request Type I

Change Status(Tentative)
Reason Due to Natural calamities

Fig 2.30 Status Change
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@

New request for amendment can be possible by clicking New Request icon.

Reservation No Reservation number details

Option Date Last day to confirm booking reservation from customer
Agent/Cust name Agent or customer name details

Guest Name Guest name details

Status Current status as active or not

Request Type Request for changing status or changing option date
Reason Short description for status change/cancellation reason
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¢ b Update Refresh | ' Details |(~) New Request [ Exit Search Type H .
Reg.No Reserv# Guest Name Agent Name Req.Date Req.Type Req.Exec Reason
| | | | | | |
» 1 821/ ABDUL NASAR MOHAMED Internation Travel and touris | 11-12-2012 22:58 Change Definitive |nasar testl
2 1321 Abdul Nasar Bah Travel Itd 11-12-2012 22:59 | Change Definitive  nasar test

Refresh 81Guestlist “ Block . Print -~ 2)SMS  Change Status ) Cancel Booking ' Ledger Report *|" Maintenence - ﬂExit

Reservation No: Option Date Source of Business Reservation Status [ Edit Reservation

» [ ] | C ] e

Guest Name Reserv Type Source of Sale Corfirmed DaeA 2 PrintI =

1 |£[s) | || | e
Nationality = Booker Commission Type Created Date and Time s Print Itinery

‘ [ ‘ [Petcentage
G.Telephon Booked By Local Contact Mobile Last Modffied Date and Time .% Hotel Request

|| | [ £  Mail Invoice
Note : Special Requirement B Mail Itinery

Agent Name No Show Policy | NG (=) Mail Confirm Letter
" {~2 Mail Hotel Request

£ Confirmation Letter

i - . L | ple
Payment Policy Cancellation Policy UmraGroupNo  Adult Child Infant <k  Add Confno

| © indvidial O Agent | | | || | | |5 purchase Request

- Booking Details I &xtra Meals/Rooms
Booking Detals | Transport Movement | Trace | Event Report | Statement of Acc | Purchase |

Hotel Name City Roomtype Name Date.From  Date To #Roon #HNight #Adt #HChid Rate Amount Discount Adt Charge  Meals MeaIsA|

Addit Service i Vat /Tax
Total Invoice Net Total(Vat)

On clicking Details reservation details can be view already created one or can create
new reservation also
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0) Import Visa

=] Reservation and Sales >Import Visa

Reservation and Sales

[5] Schedule Reservation F5
Credit/Debit Note

- Search Reservation
Reservation Details F3

> Cancel Reservation
Change Reservation Status
AlertCenter

Rate Table
Guest List

Recover Resevation
Tracking

Track Invoice

Dash Board

Approval
Import Visa

Comprehensive platform to import VISA details excel sheet from MOFA (Ministry of
foreign Affairs) site. Visa entry includes payment source ,date ,Journal number etc.
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m Reservation
Application

== Post to GI Branch List Calicut %

I Bt

¢ ) Update Price 2 Print (¥ Load File

Date |B/Oct/2018 [Jv | 1440/02/22 | Refresh Payment Source | v/ doumalNo 41 Get Lastpice /||| Edt 2l
AiMafaNo Group No Group Name AgentName Acno Adult  Child Infant TotPax Rate Total Servioe/A;fuxn
*

/
/
,/

/

Vi
7
/
/
/
/
/
/
/
/
/
/

E B \D of 0| b P X | Totla Visa |:] Total Amount |:| Service Amount [tl Ext Amount l:l [

Fig 2.31 Visa entry

By clicking on Edit button window will appear for editing journal number to edit.after
providing journal number click OK to edit.
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m Reservation
Application

¢ [[F LoadFile b Save [ Bt
Post Date 10/11/2018 v | [1440/03/02

A | MofaNo Agent Name Group No

<

Fig 2.32 Visa details
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m Bicoders Reservation
Application
S’

Transport
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Diagrammatic Representation :::

Transport

User Manual

Schedule Transport

Guest Movement and Transport

Report Driver / Vehicle

Arrival and Departure Report

Execution Status

Chart

Transport Tracking

Followup

Event Report

Transport Sales Report

Transport Movement Statement By Supplier
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Exploring modules :::

5. Transport :::

This module facilitates coordinating, monitoring, and optimizing all the processes related
to Transport. It integrates scheduling, Movement, Tracking etc in one platform

This module handles assigning driver, Guest movement, Transport sales report in a
convinced way.

Navigation & Layout

nand Sales House Keeping  Allotment | Transport | Reporting General Accounting  Administration  Tools View  Windows  About

sod 3 Hotel Rack ¥ Shedule Reservation -3 Reservation Detads 88 Guest Lst = Tomorrow Amval : 0

. Guest Movement and Transport Date:
- rs Solutions Report Driver / Vechile
Arrival and Departure Report

vation

Execution Status
Chart

Transport Tracking

Followup

Event Report

Transport Sales Report

Transport Movement Statment By Suppher
Inventory

\

o

7

Fig.5.1 Transport Window
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Reservation and Sales House Keeping Allotment | i Administration Tools View Windows About
Search Reservation /= DashBoard -’ Account Statement Agents S~ Hotels =] Hotel Rack ¥ Shedule Reservation =3 Reservation Detais 8% Guest List =~ Tomorrow Arrival : 0
Transport
Schedule Transport

Guest Movement and Transport
Report Driver / Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Update Price And Cost

Transport Sales Report

Transport Movement Statment By Supplier
Inventory 3
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Navigating Transportation module ::

a) Schedule Transport

[=) Transport > Schedule Transport

| Transport |
Guest Movement and Transport
Report Driver / Vechile
Arrival and Departure Report
Execution Status
Chart
Transport Tracking

Followup
Event Report

Update Price And Cost
Transport Sales Report
Transport Movement Statment By Supplier

Inventory >

This section allows scheduling transportation. The agent can view the hotel details while
selecting the reservation number, if it is booked.
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Bicoders Reservation
Application

Refresh )° Statement ~ < Print

o B Save

% Add Location (=) Mail

[#New X Delete - View Pending Transport [ Exit
Reservation No ‘ [}T’ Nationality * | Saudi Arabia -
Reservation Type B eryFion v Mobile No |0955734512
Boolria Stating: & 2 W Local Mobile Number (0965451254
Option Date 24/10/2018 B~ Email Iservicesincompsaudi@gmail.com
Booking Type ~ Agent Direct v Vip Categ v
Agent Name * Adel Fahmy Client Ref No
Sub Agent Wajid Sanat Note
Guest Full Name ~ Mr v “GgfwM Kasim Special Requirements
Price Categ v
Hotel Name Roomtype Date.From  Date To #Room #HNight NoAdt NoChld Rate Tot Rate Res Exec

P4 ]Dof0| b bl | [T} Pastlast . Package v Update Vat [ ] Update Amival/Dep
‘4‘ Route Name Transp Type Pickup From Pickup To Adult | Child Date Transport Comp TranspType | Qty = Uprice Total
r i 0 0 2410-201800:00 000 000
*

.|

TR oft | b b | Total 0.00| Disc | 0.00] Net Total | 0.00| Vat | 0.00] Net Total (Vat) [ 0.00

Fig.5.2 Transportation menu Listings

—— » Menu bar Listings

Navigating menu in Schedule Transport :::

Description
Save Save details
New New Screen
Delete Delete details
Refresh Refresh option for Schedule Transport window
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Statement Provide statement details as Print Invoice ,Print
Itenary,Mail Invoice ,Mail Itenary,Mail Invoice & Itenary
etc

Print Print Option

Add Location

Location details

Mail

Mail sending option

View Pending Transport

View sales Invoice Pending

Exit

Exit Schedule transport window

@ Statement

[ Transport -> Schedule Transport

ot

i Save

Reservation No
Reservation Type
Booking Status *
Option Date
Booking Type *
Agent Name *

Sub Agent

“New X Delete  [Z] Refresh

[ 1»
Reservation

Under Process Reservation
24/10/2018

Agent Direct

Statement |

Schedule Transport

/- Statement vl <4 Print

Print Invoice

¢a Print ltnery Report

Mail Invoice
= Mail ltnery

=) Mail Invice and Itnery

v

¥ Add Location (-3 Mail

Nationality *

Mobile No

Local Mobile Number
Email

Vip Categ

Client Ref No

Note

=S Eoh ==

J~' View Pending Transport [l Exit

Afghanistan v

Statement allows user to have different options such as Print Invoice , Print Itenary
which shows printed statement Report whereas Mail Invoice , Mail Itenary ,Mail Invoice
and Itenary etc.are mail functions.
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Print Invoice

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Print
Invoice ]

Here user can print detailed Invoice .

Reservation No o, Date 13032018

Tentative Invoice
AKM TRAVEL 1582 Print Time 09.56.07
[Ressivetion Date s 1770272078 New Exocutive: ABDULUNASAR ]

Infam Option Date

Nationality Akt CThild
2 17/02/2018

Guest Name
Mr nazan
Special Reguirements

To:
Thank you for choosing Bicoders Salutions. With reference 10 your reservation request, we have the pleasure to confirm the
following on tentative sin
E-'y Tiotel Name OO chin - - o
Maa AlAnsarOiamond 1 | Double RO T [17-Feb-18  18.Feb-18 | 1T 3000 1 o o
MAaK  AjyadMakkan L) TQUADE HV | RO I | 17-Feb-18 18-Feb-18| 1 | 6000 1 o e
Total Charges
Accommodation 9.000
Meals o
Trans portation o
Extra Service o
Addtional Chargos o
Extra Service )
Discount o
-~ 500 %% 450.00
Grand Total Payable (SAR) 9,450
Please. wransfer the full thhe Op Date. Kindly, e-mail a fcopy of the w
noanar_kt@hotmall.com or fax to ..
cocount Name
1oAN sA
Bank Name
Oranch Name
e End of tor R @ 33mz 2 seeees

Fig 2.4 Print Invoice

Print Itenary

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Print
ltenary ]

User has the option of printing booking details without price
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Mail Invoice

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Malil

Invoice ]

- () Send Mail @ Send Fax [ Exit

Cust/Agname !AKM Travels
Subject ] Invoice for Reservation
Email Id 1service524@gmail.com

Bee

Fax Number
Welcome Note

Message Kindly find the attached file

Attach File C:\Users\muhsin‘\AppData'\Local\Temp\Transport_move1-11.PDF

Fig 2.5 Send mail

Invoice details can be send through mail by providing details. File can be attached like
normal mails.

Mail Itenary

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Mail
Itenary ]

Mail the booking details without price. The file will be in PDF format.
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0 Itinerary Print only confirmed booking

Itinerary print is only for conformed booking

Mail Invoice and Itenary

[ Reservation and Slaes -> Schedule Reservation -> Schedule Transport -> Statement -> Mall
Invoice and Itenary ]

It includes the process of sending Invoice and booking detail with out price (Itenaray) in
a single mail.File can be attached here like normal mail.
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@ Add Location

[ Transport -> Schedule Transport -> Add Location ]

o | Save

[ New
Reservation Type Reservation
Booking Status Under Process Reservation

H Save

X Delete

i it

(=3 Mail
Nationality *
Mobile No
Local Mobile Number

- View Pending Transport [ Exit

Kuwatt

0965414141252

0965414141252

Location Id PE
Location Name |
Location Name Arabic [Jeddah Comiche
City Name ’JEDDDAH
Location Type 'Local Places
Gps Location X [
Gps Location Y ’
[] Block
of13 | b i

Here new transport location can be created by clicking Add Location menu. By providing
Location Name, City name details ,Latitude & Longitude details new location can be created.

Saved location details can be viewed on clicking search button near Location Id.
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=] View Pending Transport

[ Transport -> Schedule Transport -> View Pending Transport ]

¢ b save [ New X Delete Refresh )7 Statement + < Print % Add Location (-3 Mail -/ View Pending Transport ﬂ Exit

Reservation No j— Nationality * Kuwait v
Re jori Type . 7 Mobile No 0965414141252
Booking Status * Under Process Reservation v Local Mobile Number (0965414141252
© [B)Refresh [ Exit Filter Transport Pending ~ Search | EFTE -
Date Idd Name roup No roup Name [ e Adult Child Infant  Totpax  Residd
Group No
Group Name l

P 4 |0 of 0| b bl

In View Pending Transport one can view the pending sales invoice. User can filter in the
field provided accordingly as Transport pending, not invoice type etc also search by
Agent ,Group number name etc.
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m Reservation
Application

s g ort =8 =R
b save [ New X Delete Refresh ' Statement » (g Print  ¢% Add Location (—3Mail ' View Pending Transport [ Exit
Reservation No | 3 Nationality * |Kuwa¢ v
Reservation Type Reservation v Mobile No 0965414141252
Booking Status * Under Process Reservation v Local Mobile Number (0965414141252
Option Date 24/10/2018 B Email |salesolutions @gmail com
Booking Type Agent Direct v Vip Categ VIP 1 v
Agent Name * Awaa Travel v Client Ref No
Sub Agent P Note
Guest Full Name * Mr.and M v ”Ahaﬁa Sain Spedial Requirements
Price Categ v
Hotel Name Roomtype Date.From  Date To #Room #Night NoAdit NoChld Rate Tot Rate Res Exec
P 4o Jofo| b b |([Pastiast Package JED-MAK Complete Route - <k (&) Package Rate 4000 Update Vat [ Update Amival/Dep
A Route Name Transp Type Pickup From Pickup To Adult | Child Date Transport Comp Transp Type | Qty = Uprice Total
MAK-TO MADEENA Abraj Al Kaaki Abraj Al Amal 0 0 24-10-2018 00:00| Meet Assit 14 SEATER MIN |5 520.00 2600.00
Jeddah Airport To Mak Al Afaf Suites Hotel Ajyad Makkah (Ajyad T 0 0 24-10-2018 00:00| Saptco 14 SEATERMIN |3 320.00 960.00
MADEENA TO JEDDA Abraj Al Amal Al Bustan Hotel 0 0 24-10-2018 00:00| SST Company 14 SEATER MIN |2 560.00 1120.00
*
( = =
P4 of3| b M | | Total 4,680.00| Disc | 0.00| Net Total | 4,680.00| Vat | 234,00 Net Total (Vat) 4914,00)
Total amount will be seen after entering the details
Pl of 0 | b bl | [T} Past Last .. Package - 4H & Update Vat [ ] Update Amival/Dep
A Route Name L’LranspType Pickup From Pickup To Adult | Child Date Transport Comp TranspType  Qty = Uprice Total
;‘y_l 0] v 0 0 24-10-2018 00:00 0.00 0.00
by Route Name TripType |Ronr'~ |G =~ | Distance
Jeddah Airport To Makkah Arrival JED Mak 85
MAK-TO MADEENA Internal Mak mad 450
MADEENA TO JEDDAH Departure  |mad JED 430
Yanbu-Makkah Arrival Abh Mak 150
JED-MAK Arrival JED Mak 90
S EpSERE. | K 3 =
< : : >
P4 of 1| b P | Total| 0.00] Disc | 0.00] Net Total | 0.00] Vat | 0.00| Net Total (Vat)

v

To convert price to VAT include rate select rate column and click the button
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S~——
P4 Dofo b bl | (7 PastLast Package - db Update Vat [ Update Amival/Dep
4 Route Name Transp Type I Pickup From Pickup To ‘ Adult | Child Date Transport Comp Transp Type | Qty | Uprice Total
) MAK-TO MADEENA | v | 0] 0] 2410-201800:00 0.00 0.00
Jeddah Airport To Mak Location | 1d City A || 22-10-2018 00:00 0.00 0.00
MADEENA TO JEDDA desdhed ol : 24-10-2018 00:00 0.00 0.00
Ajyad Makkah 241|MAK
* ‘ Ajyad Makkah (Ajyad Tower) 29 Mak
Al Joud Hotel 218|Mak
Al Maasa Hotel 41 Mak
Al Olayan Hotel 52 Mak
< Al Rehab 252 Mak v >
TR of3 b bl Total 0.00 Disc 0.00| Net Total 0.00{ vat 0.00| Net Total (Vat)

In the schedule transport window details can be provided in the fields .Here route name,
transport type, Pick Up from, pickup to ,Transport company details ,Quantity (Qty),Unit price
details are selected from the dropdown filter in each column of the grid.

: Schedule ;
bl save [ New X Delete Refresh ' Statement » . Print & Add Location {3 Mail - View Pending Transport [l Exit
Reservation No f Nationality lKuwait v
Reservation Type Reservation v Mobile No |0935414141252
Booking Status * Under Process Reservation v Local Mobile Number (0965414141252
Option Date 24/10/2018 B~ Email |salesolutions@gmail.com
Booking Type * Agent Direct v Vip Categ VIP 1 v
Agent Name * Awaa Travel v Client Ref No
Sub Agent v Note
Guest Full Name * Mr.and M v HAhana Sain Spedial Requirements
Price Categ v
Hotel Name Roomtype Date.From  Date To HRoom #HNight No.Adt No.Chid Rate Tot Rate Res Exec
4 4 |lo of 0 | b b |[T} PastLast Package JED-MAK Complete Route ' Package Rate 4000 Update Vat [ | Update Amival/Dep
4 Route Name Transp Type ‘ Pickup From / Pickup To Adult | Child Date Transport Comp T[msp Ty?e Qty = Uprice Total
|MAK-TO MADEENA Abraj Al Kaaki / Abraj Al Amal 0 0 24-10-2018 00:00| Meet Assit 14 SEATER MIN |5 520.000 2600.00
|Jeddah Airport To Mak Al Afaf Suites Hotf Ajyad Makkah (Ajyad T 0 0 24-10-2018 00:00| Saptco 14 SEATER MIN '3 320.00 960.00
|
|MADEENA TO JEDDA Abraj Al Amal / Al Bustan Hotel 0 0 24-10-2018 00:00|SST Company 14 SEATER MIN |2 560.00 1120.00
il //
< / >

Pl 4| of3| b M Total [/ 4,680.00] Disc | 000| Net Total [ 4,680.00] Vat | 234.00| Net Total (Vat)

Here Package can be selected the dropdown .
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i save [#New X Delete Refresh ) Statement » < Print % Add Location (~gMail ' View Pending Transport [l Exit

Reservation No )_ Nationalty * lKuwalt

Reservation Type Reservation v Mobie No |oss5414141252

Booking Status * Under Process Reservation v Local Mobile Number  |0965414141252

Option Date 24/10/2018 B Email |salesolutions@gmail. com

Booking Type * Agert Direct Vip Categ VIP 1

Agent Name * Ajwaa Travel Client Ref No

Sub Agent Note

Guest Full Name * Mr.andM v ‘ |Ma§a Sain Spedial Requirements

Price Categ

Hotel Name Roomtype Date.From  Date To #Room #Night No.Adt No.Chid Rate Tot Rate Res Exec
P A \D of 0 b bl | [T} PastLast Package - g Update Vat [ Update Arival/Dep
| . PRoseName  TranspType PickupFrom PickupTo | Aduit| Child| Date / | TransportComp | TranspType | Qty | Uprice | Total |

Package Id
Package Name

Package Details

Start Date

End Date
Maximum Roots
Rate Base

Vehicle Type
Transport Company
Price Category
Status

X Delete

[ * Add Route [ Exit

Full Package

’Full Package

09/01/2018 v
09/01/2018 v
O

Per Head

pave |

_+ Route Name

Vehicle Name

Jeddah Airport To Makkah

SHARED BUS

MAK-TO MADEENA

TOYOTA PREVIA

Yanbu-Makkah

SHARED BUS

JED-MAK

AIRPORT TAXI

ofd  p | | .. TotalRate

Fig.5.3 Create Transport Package

Transport package helps to create new transport packages.On clicking new button
transport packages can be created.
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Package Id

Read only,Auto generated

Package Name

Package name details like Jeddah- makkah route etc.

Package Details

Package Details like Ramdan,Pilgrim package etc

Start Date

Package start date

End Date

Package end date

Maximum Roots

Defines no:of routes avialble in this package

Rate Base

Rate calculation based on head/vehicle etc.

Vehicle Type

Defines vehicle type like bus / Car/10 seater or 20 seater
vehicle type etc

Transport Company

Transport company details

Price Category

Price category details such as middle east packages ,
other packages like weeeknd packages etc

Status

Shows active or not
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Reservation

@ Application

.+ Route Name Vehicle Name Transport Company Rate Cost Per%
» Jeddah Airport To Makkah CAPRICE Hanco transport co 2500 300 50.00
MAK-TO MADEENA CAPRICE Hanco transport co 500 25.00
MADEENA TO JEDDAH CAPRICE Hanco transport co 500 25.00
Jeddah Airport To Makkah TOYOTAPREVIA SST Company 1500 500 12.00
¥
M 4|1 of4 | b Pl .. TotalRate '4000-00 | Total Cost |1800.00 Percentage % |112.00 '

Summary of Total Rate, Total Cost & Percentage etc can be viewed also here in create
transport package page.

el Save i) New

Package Id
Package Name

Package Details

Start Date

End Date

Maximum Roots
Rate Base

Vehicle Type
Transport Company
Price Category
Status

JED-MAK Complete Route

Ramadan Package

01/11/2017 v

05/12/2018 v

4

Per Head

SHARED BUS

Hanco transport co

|All Markets

Active v

_+ Route Name

>

Vehicle Name

Transport Company

Jeddah Airport To Makkah

CAPRICE

Hanco transport co

MAK-TO MADEENA

CAPRICE

Hanco transport co

MADEENATO JEDDAH

CAPRICE

Hanco transport co

Jeddah Airport To Makkah

TOYOTA PREVIA

SST Company

4 |1 ofd | b b | .. TotalRate Total Cost Percentage % |112.00
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Application

v’ Add Route

[Transport-> Schedule Transport -> package -> Add Transport Package -> Create Transport
Package -> Add Route ]

In create transport page, Add Route option is provided for adding route details of
transport.

On clicking Add route button new window will appear showing details

i£) New X Delete ([ # Add Route [

¢l Save [#New 3 Delete | ¥ Add Route Price || Exit

Route Name IMADEENA TO JEDDAH
Route Name Arabic Im - &gl

Route Type Departure
City From Mad

City To Jed
Distance 430

Normal Time IE]
Season Time
Status I Active

Remark I

Route Id  Route Name Trip Type City From City To Distance N.Time
1 Jeddah Aiport To Makkah Amival JED | Mak
2 MAK-TO MADEENA Intemal Mak mad
3 | MADEENA TO JEDDAH | Departure | mad
4  Yanbu-Makkah
5
6

JED-MAK
dawsegftrhy

of6 | b b |.

Route Details List
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v" Add Route Price

[Transport -> Schedule Transport -> package -> Add Transport Package -> Create Transport
Package -> Add Route -> Add RoutePrice ]

User can view route price of created routes by selecting route names from drop down in
the Route Name field.

. pdSave < AddRoute [ Exit

Route Name MADEENA TO JEDDAH

Vechld Transport Name
CAPRICE
TOYOTA PREVIA
GMC
14 SEATER MINI BUS
28 SEATER COASTER
50 SEATER BUS
MERCEDES 50 SEATER
MERCEDES 404 BUS
49 SEATER CHINA BUS
SHARED BUS
AIRPORT TAXI
LOCAL TAXI
LIMOUSINE
MERCEDES CAR
Traveller

of 15| b bl |..

Fig 5.4 Add Transport Price

Here User can view transport details like transport Name, Cost, Unit price, driver
compensation etc
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m Bicoders Reservation
Application

ke Save [#New X Delete Refresh 7' Statement ~ &g Print  ¢% Add Location (—jMail = View Pending Transport [l Exit
Reservation No —”Z] Nationality * IM v
Reservation Type Reservation v Mobile No 0965414141252
Booking Status * Under Process Reservation v Local Mobile Number (0965414141252
Option Date 24/10/2018 B~ Email salesolutions@gmail. com
Booking Type * Agent Direct v Vip Categ VIP 1 v
Agent Name * Awaa Travel v Client Ref No
Sub Agent 7 Note
Guest Full Name = Mr.and M v |[Ahalia Sain Special Requirements
Price Categ v
Hotel Name Roomtype DateFrom DateTo ~ #Room #Night NoAdt NoChld Rate Tot Rate Res Exec
|
G4 (o oo | b b |[[Pastiast Package JED-MAK Complete Route - <k [E) Package Rate 4000 Update Vat [ ] Update Amival/Dep
. RouteName  TranspType  Pickup From Pickup To Adult | Child Date Transport Comp | /TranspType | Qty | Uprice | Total
MAK-TO MADEENA Abraj Al Kaaki Abraj Al Amal 0| 0  24-10-2018 00:00| Meet Assit /14 SEATER MIN |5 52000 2600.00
Jeddah Airport To Mak I Afaf Suites Hotel | Ajyad Makkah (Ajyad T\ 0 0 24-10-2018 00:00 Saptco /|14 SEATERMIN |3 3000 960.00
MADEENA TO JEDDA Abraj Al Amal Al Bustan Hotel o 0 2¢-10-20180000/SST Company /' |14 SEATERMIN |2 560.00 1120.00
/
/
/
<\ ) ) ] >
HTEERE of3| b M|  Total 4,680.00] Disc | 0.00] Net Total | 4,680.00] vat | P34.00| Net Total (Vat)

v
On clicking the check box Update VAT, Update Arrival/Dept these options can be made active

Navigating Input Fields in Schedule Transport :::

Description
Reservation No Reservation number details , Auto generated
Nationality Provide country details
Reservation Type Reservation Type details like umrah package or reservation
Mobile No Contact Number details
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@

Booking Status Shows booking status like amended confirmation, Tentative
reservation ,Accepted & Confirmation reservation etc

Local Mobile Number Contact Number details

Option Date Last day to confirm booking reservation from customer

Email Email details

Booking Type Details of booking type like Agent direct or individual etc

VIP category VIP classification details such as VIP 1 ,VIP 2, VIP 3 etc

Agent Name Agent Name details

Client Ref No Customer invoice number or request number

Sub Agent Sub Agent Name details

Note Additional details if any

Guest Full name Guest Name details with salutation like Mr,Mrs etc

Special Requirements Special requirements needs

Price Categ Price category details like Full package ,middle east Rate etc.

After providing required data fields ,a message box will display showing the Reservation
number details which indicates the successful procedure.

o Reservaion Number: 1529

.
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bl save [ New X Delete Refresh 7' Statement ~ &3 Print  ¢% Add Location (—jMail = View Pending Transport [l Exit
Reservation No l;g Nationality * [ Kuwait v
Reservation Type Reservation v Mobile No 0965414141252
Booking Status * Under Process Reservation v Local Mobile Number (0965414141252
Option Date 24/10/2018 B~ Email |salesolutions@gmail.com
Booking Type * Agent Direct v Vip Categ VIP 1 v
Agent Name * Awaa Travel v Client Ref No
Sub Agent v Note
Guest Full Name ~ Mr.and M v |[Aha|ia Sain Special Requirements
Price Categ v
Hotel Name Roomtype Date.From  Date To HRoom #HNight No.Adt NoChid Rate Tot Rate Res Exec
P4 \D of 0| b @j Past LasQ Package JED-MAK Complete Route « &k &) Package Rate 4000 Update Vat [ Update Arival/Dep
A Route Name Transp Typel ] Pickup From Pickup To Adult | Child Date Transport Comp TranspType @ Qty | Uprice Total
MAK-TO MADEENA VAbraj Al Kaaki Abraj Al Amal 0 0 24-10-2018 00:00| Meet Assit 14 SEATER MIN |5 520.00, 2600.00
Jeddah Airport To Mak 7 Al Afaf Suites Hotel Ajyad Makkah (Ajyad T 0 0 24-10-2018 00:00| Saptco 14 SEATER MIN |3 320.00 960.00
MADEENA TO JEDDA / Abraj Al Amal Al Bustan Hotel 0 0 24-10-2018 00:00| SST Company 14 SEATER MIN |2 560.000 1120.00
T /
< / _ >
Pl o4 of3 | b / M| Total 4,680.00] Disc | 0.00| Net Total | 4,680.00| vat | 234.00| Net Total (Vat) 4914.00

Do you want copy last booking movement....?

For copying last booking movements click yes ,details will be pasted there.
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b) Guest Movement and Transport

[E] Transport > Guest Movement and Transport

Transport

Schedule Transport

Report Driver / Vechile
Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Update Price And Cost
Transport Sales Report

Inventory

Guest Movement and Transport

Transport Movement Statment By Supplier

This section possesses and manages a view of transportation details of guest.
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Reservation
Application

o g : o) E
H Print A Pdf $7Bport  ; Void PrintList {3 Send Email Setting » $2 Change Report [5] Delayed 0 () Complaints (= Save Style + ' Show Track Window [l Exit
| - Search - 7v7‘ ~ M
5 [l Transport | Extra Service 0 | Fight | Transport I
&  Date Fiter Pickup Date v’
L e 07122017 B | [ Smartview Resrvid = Exec | AgentName GuestName | Adlt | Nati Route Vechile Type Transport Comp ~
Date To 15/1172018 (@~ | ] Show Driver De !
oo o v V479 niasar  Abd Enterprees nasar 88 Z AFG SHARED'BUS Saptco
Location To B 1482 NASAR ZAMAM 0 | IND SHARED BUS Saptco
Ghest Namé 14754 NASAR |ABDULNASARD |TESFDFD 2 AFG SHARED BUS Saptco
Nationality v! [ Agert Courtry 1475 NASAR ABDUL-NASAR D | TESFDFD 0 AFG . SHARED BUS Saptco ;
et o 1502|nasar Interantional GRIYO 38 0 SAR |Jeddah Airport To |CAPRICE Hanco transport co Arrival
Location Type = 1491 NASAR TESTTRANSPOR | 2 | AFG |Jeddah Airpori To |SHARED BUS Saptco Arrival
) 1491|NASAR TESTTRANSPOR | 3 | AFG |MADEENATOJE [SHARED BUS Saptco Departure
Supplier v —— = g
e = 1491 NASAR TESTTRANSPOR | 0 | AFG me 28 SEATER COASTER | Meet Assit Arrival
Wi & = 1432 |NASAR Package 2 | AFG |JeddshAirport To |14 SEATER MINIBUS |Hanco transport co Arrival
1492 | NASAR Package 2 AFG |MAK-TO MADEEN |14 SEATER MINIBUS  |Hanco transport co Arrival
2::: :_’:'" : ’ 1432 NASAR Fackage 2 | AFG |MADEENATOJE |14 SEATERMINIBUS |Hanco transport co Arrival
Beats s [ 5 1493 | nasar TRANSPORTTES | 1 AFG |Jeddah Airport To |SHARED BUS Sapico Arrival
D a = 1434|NASAR |Internation Travel |Transport Package 2 OMN |Jeddah Airport To |43 SEATER CHINA BUS |Hanco transport co Arrival
e = Z 1497|NASAR |Abd Enterprses | trnsport packageje| 1 OMN |MAK-TO MADEEN |50 SEATER BUS Hanco transport co Arrival
Vehicke Type . 1502|nasar  |Interantional GRIYO 38 0 SAR |MAK-TO WEEN CAPRICE Hanco transport co Internal
it < 1458 nasar Transport Moveme | 2 AFG |Jeddah Airport To | CAPRICE Hanco transport co Arrival
1488 | nasar Transport Moveme | 1 AFG |MAK-TO MADEEN |CAPRICE Hanco transport co Internal
:;“’; \ F"—'i“ Nloj R[Md Tml 1498 masar TransporiMoveme | 1 | AFG |MADEENATOJE |CAPRICE Hancotransportco  Departure
CiyTo 7 (Wl 1502 |nasar Interantional GRIYO 38 0 SAR |MADEENATO JE |CAPRICE Hanco transport co Departure
1511|NASAR  |Abd Enterprses GROUP ABD 5 OMN MERCEDES 404 BUS | Saptco Arrival
Depatment | 1511|NASAR | Abd Enterprses | GROUP ABD 5 | OMN %ﬁ-mfsus Sapteo Internal S
o < E— ~ 3
[] Print Room Details ] No Show
|v] Show Updated | Online @ Hotel Name Room Type Date From Date To #Night #Rooms Specical Requirement Conf No
[] Show Price and Cost [¥] Void Meet Asst
| Order Print Pending Void Status
| [] Confimation Not Updated [] Show Delayed S ‘Adult IEI
R of56 | b b | B renttive | [] Executed vie [l Definitive Not Apply [Ill Newentry:0 Edit:0

Fig.5.5 Guest Movement and Transport

@ Print

[ Transport -> Guest movement and Transport -> Print |

Here user can avail print report of entireguest movement details.it can be saved as pdf
or printed.
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Application

:EIAﬁ« « » M B =R -

Main Report |

Bicoders Solutions

Flight Details

st | Location |  county | Fight [ Time [ Adut [ chid

Date 01/03/2018

1] Jed IntT Airport [ Oman [x103 [00:00 ] 5] 0
Date 02/11/2018

2] Dar Al Tawhid Oman 1422 [10:15 | 3] 1
Date 03/11/2018

3] Dar Al Tawhid [ Oman [ [IT:00 | 2] 1
Date 13/12/2017

41 Jed Int'T Airport | Afghanistan [1212 [21:00 ] 2] 0
Date 15/03/2018

5[ Anwar Al Madinah [ Oman [x102 [00:00 5] 0
Date 27/10/2018

6 [ Dar Al Tawhid [ Oman [fagl J00:00 ] 1] 1
Date 29/10/2018

7| Zamzam Grand Suites. Oman 2 00:00 3 10

8 | Makkah Hilton Hotel mmm Oman fif 00:00 2 10

9| Fajr Al Badee 2 Oman hah 00:00 5 5

10 | Manazil Al Abrar.. Oman ytyu 00:00 2 5
30/10/2018

11 [ Meuzium Makkah Oman 123 12:52 30 0

12| Dar Al Tawhid Oman 1233 04:00 L 1

13 [ Zamzam Grand Suites. Oman 444 00:00 1 i

14 | Dar Al Tawhid Oman 555 14:00 2 1

15| Dar Al Tawhid Oman 555 18:00 0 0

16 | Elaf Kinda Hotel Oman [888 15:00 10 2

17 | Zamzam Grand Suites. Oman [KKdji 00:00 6 2

Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Fig.5.6 Guest Movement and Transport print

@ Export

[ Transport -> Guest movement and Transport -> Export ]

The details can be exported and saved any where. The file willl be available in the any
of the form selected froom the drop down lists.
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m Reservation
Application

| RRefresh 2 Print L:pa. Void Print List (3 Send Email Setting + §2 Change Report (5] Delayed 0 (22 Complaints [ Save Style ~ J° Show Track Window [ Exit

Guest Movement and Transport

" Search v Al 7Tmﬁw—i
Fiter By Tranaport

Bxtra Service 0 | Fight | Transpod Alowtment |

DateFter | Pickup Date T
Resrvid = Exec Agent Name Guest Name Adlit | Nat Route Vechile Type Transport Comp Mov. Type &

| Date From 1‘07/]2'/207 Q:‘ Smad\View

Action: | Export to C1 Open XML Documen v | i name: |
Page Headers and Footers

Headertext | | Height (n 1/100inch) [30 13
Footertext | | Height (n 1/100inch) (30 |4

Nomal and GroupBy View Options Form View Options

-

Row height | Stretchto fit B0 ] [] One form per page

Wrap text in columns | Wrap alltext [] Repeat arid header Use grid colors
[] Repeat split headers

Horizontal page break IRcoh.mnsononepage [#] Show progress

Repeat column headers
Stretch to page width | Stretch all columns [] Repeat column footers

[] Print horizontal splits

Fig 5.7 Export options

@ Send Mall

[ Transport -> Guest movement and Transport -> Send Mail ]

Here user can send mail regarding guest movements ,transport etc
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Application

. D Refresh  Pint A Pdf I Export
. Search v | | Transport flovement
% Resy | | Trerwon [ £ Service 0| Fight | Transpor 2 |
& OweRe  [PdapDue vl H e e ==
Sy Oserom (g0 B0 semvew || Resfli  Bxec | fgentName  GuestNome | Adt  Ne  Route VechileTye | TrnspotComp | MovType  °
| O [51vas @- | L) ShowOeerDdfy e .
Tocatin: P vl | ‘ " ..; —~bd Enfarprees SQFD ,S

: (=) Send Mail @ Send Fax [ Exit

Cust/Agname  |Adeeb
Subject Invoice for Guest| Reservation Transport Movement

Email Id ! Adeebcc'W @gmail.com
cc

Bce

C:\Users\muhsin‘\AppData‘\Local\Temp\Transport_move15-11.PDF

Fig 5.8 Send Mail

Email Send ﬂ

Mail Sended.........
Email Id : adeebcc@gmail.com
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Application

@ Setting

[ Transport -> Guest movement and Transport -> Setting |

R — R— 8 e —— Guest Movement and Iransport - — o - —

| [@Refresh Gy Prnt A Pdf TExport ) Void Print List £ Send Email | Setting ~| §2 Change Report [Z] Pelayed 0 32 Complaints [ Save Style » ) Show Track Window [ Exit

o Search ¥ |~ | | Transport Moveme| Add Vehicle Type

% e S| o [t | At _ _ _ —

wll e @7 B+ O smew Resrvid | CresteTrackStotus __ Jge | Adt | Nai | Rote |  VechleType |  TonsponComp | MovType A~
DaeTo 15112018 @+ | L] ShowOmer O ‘ ‘ : '
Location To <l ZAMAM | 0 | D |SHARED BUS Saptco Deporture

Setting vI
Add Vehicle Type

Add Driver
Create Track Status

Add Vehicle type

[ Transport -> Guest movement and Transport -> Setting -> Add Vehicle Type ]

This section aims to add different vehicle types

© Blswe  PPNew X Deete bt
Vetice t1d
Vehicle Name |LIMOUSINE |
Vehicle Name Arabic [ IMOUSINE |
No of Passenger D
Status i
Not Active v ==
P4 (o Joro| b M| '

Fig 5.9 Add vehicle Type
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Application
P

Description
Vehicle Id Vehicle details Id .Auto generated
Vehicle Name Vehicle Name details
Vehicle Name Arabic Vehicle Name details in Arabic Language
No of Passenger Passenger details
Status Shows Active or not

Add Driver

[ Transport -> Guest movement and Transport -> Setting -> Add Driver ]

Here details of new pickup user/ driver can be added. Saved details can be viewed on
clicking search button

§HSave E!'N X Delete
‘ O
Tipe O V]
Name \Abu Ahmed
Mobile Number | |
Salary 0
ldno
Acomitl: | X | | |
Sub Account No PIX ]tst‘l |
Status IAd:ve vl
o T 4[]0 [ofo|> b |
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Id Auto generated
Type Defines Driver/Receiving person
Name Name details of Driver/Receiving person

Mobile Number

Contact Number details

Salary Salary provided details
Idno Id details
Account No Account number details .( saved details can be viewed on

clicking search button )

Sub Account No

Sub Account number details .( saved details can be viewed
on clicking search button )

Status

Shows Active or not
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m Reservation
Application

Transport Movement Track Type

[ Transport -> Guest movement and Transport -> Setting -> Transport Movement Track Type ]

< Delete [l Exit

Show Armival

Show Departure
Show Intemal

Show Agent
Update as confimed

P4 Q‘Dofo‘b M.

Fig 5.10 Transport Movement Track Type
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Application

@ Change Report

[ Transport -> Guest movement and Transport -> Change Report ]

. B Refresh ZyPrint A Pdf | 2 Void Print List (33 Send Email Settin yed0 (38 Complaints [ Save Style ~ J Show Track Window [ Exit
Y P
'_o"S::h& - M} Transport Movement l l 7
H ‘ ‘ T Btra Service 0 | Aight | Jfansport Alowtment |
3 Date Fiter | Pickup Date o v L ‘ ot : : ‘ o
Odefon (07122017 G+ | (] smatvow Resrvld | Exec | Agent | GuestNome | Adt | Me§ | Rose | VechileType | TromsporiComp | MovType |
Date To (151172018 @+ | (] Show Driver
s AL - SHARED BUS

| [@]Refresh [ Exit
[23/11/2017 @+ | DateTo 15/11/2018 @~

From To Pikcup Date Tran Type Vehicle Details
Madinah Airport Anwar Al Madinah 02/07/2008 15:00 | Arrival CAPRICE Tran Rate: 500.00 To 195.00 Dat02/07/200:
1475 Jed Int'l Airport Zamzam Grand Suites. 01/01/2018 00:00 |Arrival SHARED BUS TranRate: 0.00 To 500.00 Dat01/01/2018
1475 Zamzam Grand Suites. Jed Int Airport 02/01/2018 00:00 |Departure SHARED BUS TranRate: 0.00 To 500.00 Dat02/01/2018
1480 Jed Int'l Airport Zamzam Grand Suites. 01/01/2018 00:00 |Arrival Meet &Asst TranRate:  0.00 To 300.00 Dat01/01/2018
1480 | Jed Intl Airport Zamzam Grand Suites. 01/01/2018 00:00 |Arrival Meet &Asst Tran Rate: 300.00 To  350.00 Dat01/01/201:
1480 | Jed Int'l Airport Zamzam Grand Suites. 01/01/2018 00:00 |Arrival Meet &Asst Tran Rate: 350.00 To  300.00 Dat01/01/201:
1480 Zamzam Grand Suites. Jed Int Airport 02/01/2018 00:00 | Departure Meet &Asst TranRate: 0.00 To 250.00 Dat02/01/2018
1483 | Jed Int'l Airport Zamzam Grand Suites. 01/01/2018 00:00 | Arrival Meet &Asst TranRate:  0.00 To 500.00 Dat01/01/2018
1491/ Abha Palace Hotel AbhaResorts 07/01/2018 00:00 | Arrival SHARED BUS Tr Qty Changed:5 To 2 Date 07/01/2018 00:(
1491| Abha Palace Hotel AbhaResorts 07/01/2018 00:00 | Arrival SHARED BUS Tran Rate: 500.00 To 205.00 Dat07/01/201i
1491/ Safir Al Saha Sahari Hotel 07/01/2018 00:00 | Departure SHARED BUS Tran Rate: 200.00 To  0.00 Dat07/01/2018
1491| Abha Palace Hotel Abraj Al Amal 07/01/2018 00:00 | Arrival 28 SEATER COA Tran Rate: 300.00 To 0.00 Dat07/01/2018
821 Madinah Airport Anwar Al Madinah 02/07/2008 15:00 | Arrival CAPRICE Tr Qty Changed:3 To 2 Date 02/07/2008 15:(
1498 Jed Int'l Airport Ajyad Makkah 13/01/2018 15:00 | Arrival CAPRICE TrQty Changed:1 To 2 Date 13/01/2018 15:(
1498 Ajyad Makkah Sanable Al Madinah 14/01/2018 00:00 | Internal CAPRICE Tr Qty Changed:1 To 2 Date 14/01/2018 00:(
1498 | Sanable Al Madinah Jed Int'l Airport 18/01/2018 00:00 |Departure CAPRICE Tr Qty Changed:1 To 2 Date 18/01/2018 00:(
: ) : >

of43 | b bf |

Fig 5.11 Change Report
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m Reservation
Application

@ Delayed

[ Transport -> Guest movement and Transport -> Delayed ]

“Gu Aavern

Z'Bkd.un daPrint A Pdf I Export

J Void Print List (=) Send Email Setting ~ §2 Change Repo

. Search v [~ | Transport Movement

% ey N N E B Service 0 | Figit. | Transpot Mlowtment /

& OteRe  PocpDae | - s .
Datefrom (071272017 (@~ | (] Smatview : ! jroer e oo | am | Wi |
Date To [15/1172018 @~ | (] Show Driver
L T | V] 79 rasar ABd Erlerprses TS v/

: [@) Refresh §2 Change Schedule [l Exit

OPRNc ResrvId  Guest Name Local.MObile Mobile Agent  Pickup Date Route

From Location To -ocatior Mov.Type

<
P4 ;Dofou M |

Fig 5.12 Delayed Transport window

Delayed transport reports are collected here.
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@ Complaints

[ Transport -> Guest movement and Transport -> Complaints ]

Bicoders Reservation

@ Application

t) (3 Save Style.~ ) Show Track Window [l Exit

Location From

Refresh

5/11/2018 @~

5/11/2018 @+

E LR I

1 B
1 B

of5| b b |

B2 Senvice 0 | Fight | Transport Alowtment | /
Datefrom (07122017 (@~ | [] Smat Resrvld | Exec = AgentName GuestName | Adit /Nati Route Vechile Type TransportComp | MovType = °
Date To 151172018 @~ | (] Show Driver

Agent Name Mov.Type | From To Date Vehicle
1| RAHMINA KT AKM TRAVEL Arrival Jed Int'l Airport Zamzam Grand Suites. | 17/05/2013 50 SEATER BUS
2| TEST TRANSPORT Abd Enterprses Arrival Jawaharat Al Bustan | Zamzam Grand Suites. | 22/11/2014 SHARED BUS
3| Abdul Nasr Internation Traveland t| Arrival Jed Int'l Airport Zamzam Grand Suites. | 28/12/2012 GMC
4| RAHMINA KT AKM TRAVEL Departure |Zamzam Grand Suites. |Jawaharat Al Bustan | 22/05/2013 50 SEATER BUS
5| RAHMINA KT AKM TRAVEL Departure |Zamzam Grand Suites. |Jawaharat Al Bustan | 22/05/2013 50 SEATER BUS

Fig 5.13 Complaint list window

Complaints can be sort by date period .Also agent name, Supplier name can be selected from
the dropdown list.
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m Reservation
Application

@ Show Track Window

[ Transport -> Guest movement and Transport -> Show Track Window ]

‘Guest Movem

iawm éaPrint A Pdf I Bport ) Void Print List (=) Send Email Setting

n<port

- @ 'odayed

o Search v |~ | Transport Movement
! Fiter By 1,

H = ; B2 Servce 0 | it | Transpon Alowtmert | 7 =
&  Date Fiter Pickup Date - v 2 ‘ -
Date From [9_—7/12/2017 @DWM Resrvid | Exec |  AgentName GuestName  Adt Nt \ Route /ediaType TransportComp | Mov.Type [
Date To (151172018 @+ | ] Show Driver Dd| e —— .
Location From: [ — ol TA79Rasar ABd Enlerpeses  nasar 8% G

I - ceama L T

: [2)Refresh 1 Exit Movement Type All ~ Agent ~ Date

Resrv Id Agent Name Guest Name #Pax  Mov.Type From To Date Vehicle Company Qty Status Gmt.'Rm Vect

Fig 5.14 Show Track window window

Here as the name suggests it displays tracking of guest movement and transport.
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v Transport

. 5 =lElEs
i [@)Refresh  yPrint A Pdf G7Export Void Print List {3 Send Email Setting + $2 Change Report [5] Delayed 0 () Complaints [ Save Style » = Show Track Window [l Exit
Search v [~ | | Transport Movement
T her Transport | Extra Service 0 | Fight | Transport Alowiment |
g Date Filter 1P;d(up Date v ‘ T
Date From 0871272017 @ | [] Smartview Resrv Id Exec Agent Name Guest Name Adlt | Nati Route | Vechile Type Transport Comp Mov.Type &
Date To [24/03/2018 [ Show Driver Dg | |
Location From . o :
Location To = 0 SHARED BUS Sapico Departure
Gt Nane 1475 NASAR |[ABDUL NASAR D | TESFDFD 2 | AFG SHARED BUS Sapico Arrival
Netioriity T sien 1475/ NASAR | ABDUL NASARD | TESFDFD 0 | AFG SHARED BUS Sapico Departure
Hoert =L - 1502|nasar  |Interantional GRIYO 38 0 SAR |Jeddah Airport To [CAPRICE Hanco transport co Arrival
Location Type [ : 1491|NASAR TESTTRANSPOR | 2 | AFG |JeddahAirport To |SHARED BUS Sapico Arrival
o v 1491|NASAR TESTTRANSPOR | 3| AFG |MADEENATOJE |SHARED BUS Sapico Departure
g v 1491 NASAR TESTTRANSPOR | 0 | AFG | Yanbu-Makksh |28 SEATER COASTER | Meet Assit Arrival
M - 1432/ NASAR Package 2 | AFG |Jeddah Airport To |14 SEATER MINIBUS |Hanco transport co Arrival
1482 NASAR Package 2 AFG |MAK-TO MADEEN [14 SEATER MINI BUS  |Hanco transpori co Arrival
e i |- Paege |2 | 4G [WADEENATOE |14 SEATERMINIBUS |Harcoramparico [
Becus S [ . 1493 | nasar TRANSPORTTES | 1 | AFG |Jeddah Airport To |SHARED BUS Sapico Arrival
Drver Status | oy " 1494/NASAR |Inferaton Travel [TransportPackage | 2 | OMN |Jeddah Airpot To |49 SEATER CHINABUS |Hanco transport o Arrival
e = - 1457|NASAR |Abd Enterprses [imsportpackageje| 1 | OMN |MAK-TO MADEEN |50 SEATER BUS Hanco transport co Arrival
Vehicle Type S 1502 | nasar Interantional GRIYO 38 0 SAR |MAK-TO .MADEEN CAPRICE Hanco transport co Internal
ootk 2 1438 |nasar Transport Moveme | 2 AFG |Jeddah Airport To |CAPRICE Hanco transport co Avrrival
| : "7 ) 1498 nasar Transport Moveme 1 AFG |MAK-TO MADEEN |CAPRICE Hanco transport co Internal
;eysiwm: | | Agit N"D RL - | 1498 nasar TransportMoveme | 1 | AFG |MADEENATOJE |CAPRICE Hanco transport co Departure
Ciy To { :J O Ro::d Tz 1502|nasar  |Interantional GRIYO 33 0 SAR |MADEENATO JE [CAPRICE Hanco transport co Departure
1511 NASAR | Abd Enterprses | GROUP ABD 5 | OMN MERCEDES 404 BUS  Saptco Arrival
Department | | 1511|NASAR |Abd Enterprses  |GROUP ABD 5 | OMN MERCEDES404 BUS | Saptco Internal G
Sort g 3
[] Print Room Details [] No Show —
] Show Updated L_| Online  Cleg Hotel Name Room Type DateFrom  DateTo  #Night  #Rooms  Specical Requirement Conf No
[] Show Price and Cost Void Meet Asst
L_| Order Print Pending Void Status
[ Confimation Not Updated [ Show Delayed “ Adult D
TR R of29 | b bl B rentative | [] executed vie [l Definitive Not Apply [Ill NewEntry:0 Edit:0

Fig 5.15 Transport listings

Shows entire Transport details according as Tentative, definitive not applied, applied

etc.

Color representation can be found on the list based on the status of movement

. Tentative

i Applied

D Executed

VIP . Definitive Not Apply - New Entry:0 Edit: 0

v

Extra services

Extra services list can be viewed here by sorting date, Location Type/To, guest Name
nationality, Movement type, supplier etc. Many filtering options are provided here
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m Reservation
Application

daPrint  JPdf 7Export . Void PrintList £=)Send Email Setting » $2 Change Rep e 0 [# Complaints [ Save Style ~ ' Show Track Window [ Exit

v|A

T
Transpoft | &msﬁw‘ﬁgﬁ | Transport Alowtment |

Pickup Date v

@ [ SmarView Exec Reserv# Guest Name Agent Name Date Service Details Supplier Status

ot G| LI Show Dver D4
Location From o
Location To P
Guest Name
Nationalty v| [ Agent Country
Agent v
Location Type A o
Supplier v
Driver Name v
Movmert type | o v
Report From v
Report To v
Execute Status | o v
Driver Status Al v
e A v
Vehicle Type 5
User List =
Reservi Figiht No
City From v | [J Round Trip
N —
o

[J Print Room Details ] No Show

¥l Show Updated LI Online Cleg Hotel Name Room Type Date From  DateTo  #Night ~ #Rooms  Specical Requirement Conf No
[ Show Price and Cost [¥] Void Meet Asst
L_| Order Print Pending Void Status

|| ] Corfimtion Nt Lpdated [ Show Deloyed g e —

TR E of29 | b bl | B renstive W Aepiicd [] Executed v [l Definitive Not Apply W vewenty:0 Edit:0

Fig 5.16 Extra Service list

v Flight

Here flight/Vehicle details can be viewed.

| Refresh A5 Print  JA|Pdf Q7 Export . Void PrintList {3 Send Email Setting + $ Change Report [Z] Delayed 0 (3 Complaints [ Save Style ~ ' Show Track Window [ Exit
" Search v[a[ [T M
Fiter By B | Bxtra Service 0| Flight | Tr Al |
Date Filter Pickup Date 2 ]
Vi
Date From 01/12/2017 @~ | [] SmatView s
Date To 19/04/2018 [~ | (] Show Driver Vehicle chtion Nationality Vehicle Type Flgiht Time Adult Child
Location From v‘ 01/03/2018 !Jed Int'l Airport MERCEDES 404 BU{ X103 00:00
Location To ol 13/12/2017 |Jeg SHARED BUS

Normal /Vehicle details can be viewed her by selecting from the dropdown.

User Manual 15




m Reservation
Application

¢ Refresh é Print A Pdf  §7 Export + Void Print List (=3 Send Email Setting ~ Change Report E) Delayed 0 F=) Complaints =] Save Style ~ )’C Show Track Window ﬂ Exit
r 5 Search viAa Transport Movement
= Fitter : i
3 Daleaé'w S = | Transport | Bxtra Service | Fight )Transport Alowtment |
§ Datefom  [01/12/2017 @~ | [] SmatvView View

Date To 19/04/2018 @~ [[] Show Driver Dg Date Location Nationality Vehicle Type Flgiht Time Adult Child
Location From v Jed Int'l Airport
Guest Name 15/03/2018 | Anwiar Al Madinah | oman | |x102 [o0:00 | 5| o
Nationality v] [ Agent Country
Agent v
Location Type A =
Supplier v
Driver Name v
Movment type | A v
Report From v
Report To v (4
Execute Status | o v
Driver Status Al v
Conf type Al v
Vehicle Type v Y
User List v
Reservi# ] Flgiht No | ‘
City From v| [J Round Trip
City To v | [ Round Trip
Department v
s
[] Print Room Details [ No Show
[ Show Updated LI Oniine @ Hotel Name Room Type Date From  Date To #Night #Rooms  Specical Requirement Conf No
[] Show Price and Cost Void Meet Asst
LI Order Print Pending [ Void Status
[[] Confimmation Not Updated ] Show Delayed - ‘Adult D

IR RE of29 [ b bl B Tenttive W epiica [] executed ve [l oefinitiveNot Apply [ll] NewEntry:0 Edit:0 l

Fig 5.17 Flight list

v’ Transport Allotment

Refresh 5 Print A Pdf @ Export . Void PrintList (=) Send Email Setting » §2 Change Report [5] Delayed 0 (3 Complaints [ Save Style ~ - Show Track Window [ Exit
" |Search v |A | | Transport Movement
Fitter By | Transport i Transport Allowtment |
Date Fiter Pickup Date v|
Datefrom  16/11/2018  [@~ | [] SmatView View | [Balence || Refresn | [ Fier By Vehicle
A | L
?:;:’ = 6/11/2018_ 8 | Show Diver Dy W | | P& [ 1611 | 17411 | 1811 | 1911 | 1911 [ 2011 | 2011 | 2211 | 23411 | 2411 | 2511 | 2611 | 2611
o y | | Fi | Sat | Sun | Mon | Mon | Tue | Wed  Thu  Fi | Sat | Sun | Mon | Mon
Location To v
Guest Name
Nationaity v | [ Agent Country
Agent v

In this section filtering for view can be possible as balance or Quantity. By selecting
checkbox ( Filter by vehicle ) user get list of transport allotment by vehicle also.
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m Bicoders Reservation
Application
S~—

Refresh 5 Print A Pdf {7 Export Void Print List §-)Send Email Setting + § Change Report [5] Delayed 0 (3 Complaints [ Save Style ~ ' Show Track Window [ Exit

[Search v /[~ | Transport Movement

Fiter By Transport | Bxtra Service 0 | Fight({ Transport Alowtment

Date Filter Pickup Date v l I | )

Date From  [01/12/2017 @~ | [] SmartView Vew  [ay v| | Refresh | [ Fiter By Vehicle

Date T H9/0472018 O~ | e
.°Fm 195v20ie_ g | L1 Showoimer I Type | Qty | 1611 17411 | 1811 | 1911 | 1911 | 20-11 | 2111 | 2211 | 2311 | 2411 | 2511 |
i | | | P | sat | s | Mon | Mon | Tue | Wed | Thu | Fi | sat | sun |

[

Guest Name —

Nationality v| [ Agent

Agent I
onTpe =

Supplier ==

Driver Name |

Movment type | aj 1

Report From < I

fepatlo [ vehype FromCity | ToCity | 00:06 | 06:12| 1212 Qty

Execute Status | 7 = =

Driver Status Al

Conf type P

Vehicle Type

User List

Reservi [ FghtNo | |

City From v | [[] Round Trip

Cty To v| [] Round Trip

Department v

o

(] Prnt Room Details [] No Show

vl Show Updated L_| Oniine Clea Hotel Name Room Type Date From  DateTo  #Night ~ #Rooms  Specical Requirement Conf No

(] Show Price and Cost [¥] Void Mest Asst

|| Order Print Pending [[] Void Status

(] Gortimation Not Updated [ Show Delayed ’ w0

TR NE of29 | b B | B rentative W epiica [] Executed ve [ OefinitiveNot Apply [l NewEntry:o Edit:0

Fig 5.18 Transport Allotment
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c) Report Driver / Vehicle

@ Transport > Report Driver/Vehicle

Transport
Schedule Transport

Guest Movement and Transport
Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Update Price And Cost
Transport Sales Report
Transport Movement Statment By Supplier

Inventory >

This section is for generating transport report by driver. The user can take print, send
invoice email to agent, convert and save report in pdf format ,convert into excel format,

Also assigned list and status of driver can be viewed .Update batch conformation
number and on right click options like send SMS to guest, send SMS to driver and
assign Driver can be seen.
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m Bicoders Reservation
Application
S~—

efresh (4 Print  ()Send Email JPdf §7Export & Drive AssignedList [5] Delayed 0 ¢ Update ConfNo = SMS i Bt [] Merge Coloume
OPRNc ResrvId  Guest Name Local.MObile Mobile Agent  Pickup Date Route From Location To .ocatior  Mov.Type Fli

14 SEATER MINI BUS v
HBA 112 v

i o4 yDofop M|

Fig.5.19 Transport Report by Driver

Description

Date from Start date
Date To End date
Transport Company Transport company details which can be selected from the

dropdown which is already saved

Agent Agent Name details which can be selected from the dropdown
which is already saved

Vehicle Vehicle details like car ,Tourister bus , Minivan etc
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Vehicle No Vehicle registration number details
Pickup user Name details whom which pickup is to assigned
From City Starting point city details
To City Destination city details
Movement Type Defines Arrival/departure etc
Location Type Defines Hotel/Local places etc
Status Shows active or not
SMS Defines message to all/driver/guest etc
Print Type Print details of driver/route/vehicle details etc
=] Send Email

[ Transport -> Transport Report By Driver -> Send Email ]

Here Email details can be sent
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d) Arrival and Departure Report

[E) Transport > Arrival and Departure Report

Transport
Schedule Transport

Guest Movement and Transport
Refrt Driver é Vechile

Arrival and Departure Report
Execution Status

Chart
Transport Tracking

Followup
Event Report

Update Price And Cost
Transport Sales Report
Transport Movement Statment By Supplier

Inventory >

Here Transportation arrival and departure details are recorded.Detailed Arrival report
showing Date from /To Location etc is dispalyed.

Grid showing Agent Name,Guest Name,Nationality is also included in this detailed
Arrival and departure Report which can be printed or saved accordingly.
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m Bicoders Reservation
Application
S’

VIP Glash - Jg) g Jaian JAJ - Jalld Oljgas « Agaluw 0Ny sutll

Hussein Mohamed Hegazy Group

Arrival Report
Date From  25-10-2018 Date To 25-10-2018 Movement Type  Arrival Location Madinah Airport

ES Resuvi] Agent Name GuestName Nationalty | [FGy From Location 7 To Location Fight
2 |

Total

Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

L » Menu options

L » Page Number Display
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e) Execution Status

[E) Transport > Execution Status

Transport
Schedule Transport

Guest Movement and Transport
Report Driver /| Vechile

Arrival and Departure Report
Chart

Transport Tracking
Followup

Event Report

Update Price And Cost
Transport Sales Report
Transport Movement Statment By Supplier

Inventory >

This Section lists Execution status details. Here details like Reservation Id Guest name,
From -To date, Debit, Credit etc are visible in this section.
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m Reservation
Application

| [BIRefresh  &Print () Send Email AjPdf $TBxport [l Exit

l Agent
ResvId ———GuUestNeme——————&gEMt____ From Date

To Date Package Qty Per% Inv.Value Debit
TEST TAX TRANSPORT 01-01-2017 01-12-2018

<

P 4| ofl | b P

Fig.5.20 Transport Execution Status

»

» Menu options

— Agent Name Sort

[E] Print

[ Transport -> Execution Status -> Print ]

In this user can take print out or either save the file just by clicking print button.Report
can be Export or can be printed accordingly
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Application

<@5«

I Main Report |

&leodl

Sl &l

b aly

4,575.00

2018/12/01

2017/01/01

TEST TAX TRANSPORT

Current Page No.: 1

( TotalPageNo:1 ) Zoom Factor: 100%

— Print/Export options

[E] Send Email

L—— Page number display

[ Transport -> Execution Status -> Send Email ]

Here Invoice can be sent as mail by providing Email recipeints and subject just like
normal email .Also file can be attched here.
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m Reservation
Application

¢ '__" Send Fax [ Exit

Twalha Azad
Invoice for Reservation Transport Movement

’service inc@gmail.com

Fax Number
Welcome Note

Message Please find the attached Invoice]

C:\Users\muhsin‘\AppData‘\Local\Temp\ExecutionStatus259-10-2018-3-33

File Browse Option

[E PDF

[ Transport -> Execution Status -> Pdf ]

On clicking Pdf Icon user can save the report as pdf format which can be used for later
purpose as document or for print purpose.
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@

File Edit View Window Help

Do [ OBEREBE]

D ]| = @ [ox -] | BB | @ &2 |

b oo
o ol

Bicoders Solutions

sl gl

oAl

st pd ==

4,575.00] El 0.00 | 2018/12/01

| 201770501

[
|

TEST TAX TRANSPORT | 1473

Report can be viwed as Pdf format.

=] Export

[ Transport -> Execution Status -> Export ]

Here Report can be export inMicrosoft Excel format by clicking on Export Icon.

User Manual

Tools Fill & Sign Comment

SignIn

» Export PDF

v Create PDF

Adobe PDF Pack

Select File to Convert to PDF:

Select File

» Edit PDF

» Send Files

» Store Files
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m Reservation
Application

6 File Saved Sucessfully....

oK

b | Home | insert  Pagelayout  Fomulas  Data  Review  View  Addins  Team @ - = x
L‘B Ao homa <18 - A" A =[®-| |Swneptea | General e Bad Good Neutral [Colcutation ] - | S T ,l:\;"“”" sr
42 Copy E— S = 2 | | £ - Fil-
PRRE S romat runter ||[BAE ll*iibﬂl&-hw;\ﬁli\[ﬂﬂt‘immaw~ Mg‘ % o 5|3 cmn":::::. Explanatory ... [Input Linked Cell __[Note | inset Delete Format “gm sona Fnax
Ciipboard )| Font i) Alignment ol Number o] Styles ) Cells | Editing
82 - £ un s

e c T o |- F & ] 7 P T ey ¥ " N o ® Q R 7 T (] v
1 Resrv Id Guest Name Agent From Date ToDate Package Qty Per% Inv.Vaiue Debit Credt Balance

2] TAXTRANSPORT 01012017 01122018 2 s 4, 000 457500

3

3

S

6

7

8

9

| 10

11

12

13

14

15

16

17

15

19

20

21

2

2

24

25

2%

s I
f =|
2 ]
Y

K

32

4

7

3

“

a

2

43

£y

p?

g

P

«

»

E:

5!

5:

53

5

55

% |
57

Emy ==

44 31| Transportstatus ¢

Ready | 1=l

Report details view in Excel Format.
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f) Chart

[E] Transport > Chart

Transport
Schedule Transport

Guest Movement and Transport
Report Driver /| Vechile

Arrival and Departure Report
Execution Status

Transport Tracking
Followup

Event Report

Update Price And Cost

Transport Sales Report

Transport Movement Statment By Supplier
Inventory »

This section will list the chart of transportation. Here details can be viewed according
date by sorting required date from date picker. It will list the details also along with date
data can be sort by quantity or balance as well.
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m Bicoders Reservation
Application
Ss—

' Breeh Foe  @s

Type 10 | 30-10 | 31-10 | 01-11 | 01-11  02-11 & 03-11
Mon | Tue @ Wed | Thu | Thu Fri Sat

ToCity | 00:06 | 06:12 | 12:12| Qty

P 40 Joto| > b

Fig 5.21 Transport Chart

Sorting based on
quantity /balance

v e —

Date sorting option
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g) Transport Tracking

@ Transport > Transport Tracking

Transport
Schedule Transport

Guest Movement and Transport
Report Driver /| Vechile

Arrival and Departure Report
Execution Status

Chart

Followup
Event Report

Update Price And Cost

Transport Sales Report

Transport Movement Statment By Supplier
Inventory »

Here Transport details can be tracked. Details can be tracked by providing date details.
Filter options for city like city from ,city to and Movement type like Executed /Driver not
assigned etc can be sorted here.
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Application

H Refresh  §=)Email 1 AddEvent I Setting ~ % Print [l Exit Movement Type L«E‘: |
 —

Schedule | Details | Pending Request | Guest List
Date From l l l Not Execute
Execute N

2R6/20175 Driver Not Assigned
Date to Reporting Person Not Asg
[1e/112017 v 00
City Filter
None v

v
Void Meet Assist

Executed
Amival
9 Departure

Intemal

PN o4 of6 | b Pl | Last Update: 29-10-2018 11:16:20 Tot Adult Tot Child |

Fig.5.22 Track Transport

» Date & City Filtering ——>» Movement type filtering

@ Email

[ Transport —Transport Tracking -> Email ]

Track details can be sent through Mail by providing reciepients.
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Application

Schedue | Detais | Pendng Request | Guest Lt

© (=) Send Mail @& Send Fax [ Exit

Cust/Agname | Musthafa Omar
Subject Details

Email Id Imus2009@gmai.com
cc
Bee

Please find the Attached file and confim|

C:\Users\muhsin‘\AppData‘\Local\Temp\Transport_move30-10.PDF

@ Add Event

[ Transport -> Transport Track -> Add Event ]
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Application
S~—

T Refresh (=) Email

Date From
EIII\M!D .

1530 27-10-2018 00:00

ASLAM Saptco

Intemation Travel and tourism(WB) 14 SEATER MINI BUS
Anival 2
MAK || Dar Al Tawhid

MAK ||Zamzam Grand Sutes.

Pending

Description
Reservation No Reservation number details
Pick Up date Date details
Guest Name Guest Name details
Provider Transport provider details
Agent Name Location details where to be collect the person
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Vehicle Type

Vehicle details like bus ,mini van etc

Movement type

Details like arrival/departure

City City details

Pickup from Location details where the passenger/goods to be collect
Driver Driver details

Drop To Destination location details

Report person

Report person details

Remark Additional detail if any

Report To Report details

Status Current status pending/active/not active
Execute Time Time details

Flight Flight details

User User details

Event Details

Additional description
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B Application
[E] Setting

[ Transport -> Transport Track -> Setting ]
Here transport setting like Add vehicle ,Add driver can be done.
Add Vehicle

[ Transport -> Transport Track -> Setting -> Add vehicle ]

| @Refresh  JEmail 4 Add Eveny | Setting ~| 5 Print [ frit Movement Type All
- Add Vehicle | foest List|
21072018 | i Ociobac 29 2
Date to
301072018 | 0
n

- i Save ®New < Delete [ Exit

Vehicle Name IToyota |
Vehicle Name Arabic B oys5 I

No of Passenger E]
Status | Active v @ LH_I

AT 4[Dof0|> M |

—— > Vehicle Image

User Manual

236 E—



- lpd Save ™ New < Delete [ Exit

Vehicle t Id 19 LLI

Name

[ 14 SEATER MINI BUS
28 SEATER COASTER
49 SEATER CHINA BUS
50 SEATER BUS
AIRPORT TAXI
CAPRICE

GMC

LIMOUSINE

LOCAL TAXI
MERCEDES 404 BUS
MERCEDES 50 SEATER
MERCEDES CAR
SHARED BUS

TOYOTA PREVIA
Traveller

4 4 |0 of 0| b b |

Vehicle list can be selected on clicking Search button incase of already saved one .otherwise
new vehicle details need to be created on clicking New button
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Vehicle Id Vehicle id details , Auto Generated
Vehicle Name Vehicle Name details

Vehicle Name Arabic Vehicle Name in Arabic

No of passenger Passenger number details

Status Status active/not

[ Transport -> Transport Track -> Setting ]

Here driver details can be added on clicking Serach button incase of already saved one
otherwise new driver details need to be created on clicking New button
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. [@)Refresh =3 Email

Date From
291102018 v |
Date to
301020018 v|

Reservation
Application

b Save #New X Delete [ Exit

Id

Type of User

Manie Ayman#11

Mobie Number 0965874512
Salary 0
Idno 314 |

w7

Sub Account No [ PIX '[511

Status l Active v |

P4 MDofow M |

. |2) Refresh

ﬂ Exit Search I

Name

| 055123411

| Abdul Latif # 42

Abdusalam # 30

Abu Ahmed
Abusuhail#33

Al Magraby

Al Rakib

Albushry#

 Allhabiy#48

Algal3a

Ashraf # 46

Aslam # 53

Aymantt11

Bafad|

Choudry # 18
| Choudry#18
| Faroog # 34

Faroog#34

P 4|1

of49 | b b |
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Id Auto Generated

Type Defines Driver /Receiving person etc

Name Name details of Driver

Mobile Number Passenger number details

Salary Salary details

Id No Id number details such a any number representation

Account No Account number details (saved Account number can be viewed
from the list)

Sub Account No Sub Account number details (saved Account number can be
viewed from the list )

Status Currently Active /Not

Account list, Sub Account list can be selected from search button on Account No & Sub
account number field.
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m Reservation
Application

e L e
) Save ®New )< Delete [ Exit

Teof User | Daver ’]

Name F
[
|

Salary
ldno

~

4 4|0 of0 | b Dl

. |2 Refresh . Print I Exit Search Acname
AccountNo | Account Name

1110000001 :Cashier
1110000001  |Cashier
1110000001  |Cashier
1110000001  |Cashier
1110000002  |Cashier
1110000003  |test bank
1110000010  |Cashier
1110000011  |Cashier
1110000012  |Cashier
1120000001  |Default Bank
1120000002 |ncb

1120000003  |test

1140000001  |Abd Enterprses
1140000002 |ABDUL NASAR DD
1140000003  |Hani Ameen
1140000004 |Road To Makkah
1140000005  |Internation Travel and tourism(WB)
1140000006  |Bah Travel Itd
1140000007  |Gulf Travels
1140000008  |Internation Travels

Py Y S — 1

P 4 of 127 | b bl |

—» Search Account Name
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Reservation
Application

@

e —— i

b Save ¥ New < Delete [ Exit
e [ 1»2
Typeof User | Drver v
Name [

Mobie Number |

Salary [

kino [

AccountNo 9898989898 PIx|
Sub Account No A hell

7 [ 7

Status lm v

M 4 |lo of0| b bl |

- [2) Refresh @ Exit

¢ Print

Account No Account Name

il 4 |0 of0| b P |
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m Reservation
Application

[E] Print
[ Transport -> Transport Track -> Print ]

Details can be avail in printed format or it can be saved also.

G M 4 » n B =R -

Main Report ’

Bicoders Solutions

Guest Movement and Transport
Al

Date From  29-10-2018 Date To 30-10-2018

Ag.Name Guest.Name Time | Flight From Loc Type
Internation TravelASLAM : ZR 3 L3

and tourism{WE} MINIBUS
Internation TravelASLAM B A z =3

and tourism(WB)
Internation TravelASLAM

and tourism(WB)
Internation TravelASLAM - AK ATSalam Hotel [ba TOCALTAXT

and tourism(WB)

| Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Fig.5.23 Track Transport print window

User Manual
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[E] Schedule

28/06/2017 v
Date to
16/11/2017 ~

[ Transport -> Transport Track -> Schedule ]

[ Exit

Refresh 8 Email ! Add Event iSetﬁng - & Print
Date From — 1

Schedule | Details | Pending Request | Guest List |

Movement Type

Not Execute

City Filter
None

Void Meet Assist

PN 4 of 6 | # Pl | Last Update: 29-10-2018 11:16:20

Not Execute
Execute

Reservation

@ Application

Driver Not Assigned
Reporting Person Not Ass

Schedule

User Manual

Tot Adult

Tot Child
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@ Details

[ Transport -> Transport Track -> Details ]

i [#)Refresh (i Email i\ AddEvent Zf Setting ~ . Print [ Exit Movement Type All -
[ Schedule|| Details | Pending Request | Guest List|
Date From |
30/05/2018 v | Filter By |<Select> v
Date to Resenf#  Agent Name Guest Name Movement Date From  Location To Location Vech-Type Qty Provide
BT AT | 29-10-2018 00:00 | MAK |Makkah Hiton Hotel ... | MAK |Dar Al Salam Hotel |14 SEATER
1880 Intemation Travel andto... ASLAM Arval 231020180000 MAK ZamzamGrand Sutes. MAD AnwarAlMadnah — GMC 5 Sapico
Gity Filter, 1§30 Intemation Travel andto... ASLAM Amval 291020180000 MAK Manazi Al Abrar.. MAK Zamzam Grand Sutes. MERCEDES .. 2 Saptco
City From v 530  Intemation Travel andto... ASLAM Anival 29-10201800:00 Mak Fajr Al Badee 2 MAK Dar Al Salam Hotel LOCALTAXI 10 Saptco
JEDDDAH| v
Void Meet Assist
Details
< >
o U I | of4 | b b| | Last Update: 29-10-2018 18:40:27 Tot Adult Tot Child
a liac
@ (Email & AddEvent I Setting -~ . Print [l Exit
Schedule | Details | Pending Request | Guest List|
Date From
30/05/2018 v |
Date to
27/06/2018 v |
City Filter
City From v
JEDDDAH v
Void Meet Assist
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(V] Void Meet Assist

m Reservation
Application
S~—

Here details can be avail by sorting Date, City etc. Also details can be sort by Guest

Name/Driver Name etc.

[E] Pending Request

[ Transport -> Transport Track -> Pending Request ]
o m o =
¢ [#] Refresh [ Save [ )Email % Add Event, ing + . Print [l Bt Movement Type All b

Schedule | Details | [Pending Request || Guest List
Date From
20/05/2018 v From 29/10/2018 v | To  [30/10/2018 v View type Al v
Date to Reservi#  Agent Name Guest Name Movement Date From To Vech-Type Qty  Adut Chid Remark
lrzmw v ASLAM Intemation Travel and to {27-10-2018 00:00 | Dar Al Tawhid Zamzam Grand Sutes. | TOYOTAPR 4 ‘
1530 ASLAM Intemation Travel andto... Amval  23-10-201800:00 Makkah Hiton Hotel ... Dar Al SalamHotel ~ 14SEATER.. 12 2 10
Gty Filter 1530 ASLAM Intemation Travel and to... ' Amival 129-10-2018 00:00  Zamzam Grand Suites.  Anwar Al Madinah GMC 5 3 10
City From v 1530 ASLAM Intemation Travelandto... Amval  29-10-201800:00 Manazi Al Abrar.. Zamzam Grand Sutes. MERCEDES.. 2 2 5
JEDDDAH v 1530  ASLAM Intemation Travel and to... Amival 29-10-2018 00:00  Fajr Al Badee 2 Dar Al Salam Hotel LOCAL TAXI 0 5 5
Void Meet Assist
v
Pending Request
I ofd | b DI | Last Update: 20-10-2018 18:40:27 Tot Adult Tot Child
| Schedue | Detals | Pendng Request | Guest List
Request From 23/10/2018 v| Request To 30/10/2018 v View type A v

Reserv#  Agent Name
R J

User Manual

Movement Date

From
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Intemation Traved and to 2 0.00 |Dar A Tawhid Zamzam Grand Sutes g 1
l Intemation Travel andto... Amval 25-10-2018 00:00  Makkah Hiton Hotel ... Dar Al Salam Hotel 12 2 10
Intemation Travel and to... Amival 23-10-201800:00  Zamzam Grand Sutes. Anwar Al Madinah 5 3 10
Intemation Travel andto... Amival 25-10-2018 0000  Manazi Al Abrar.. Zamzam Grand Sutes. MERCEDES.. 2 2 5
Intemation Travel and to... Amival 29-10-201800:00  Fajr Al Badee 2 Dar Al Salam Hotel LOCALTAX 10 5 5




m Reservation
Application

Here Pending Request can be viewed and sort by Date ,City, Request from/To etc.

[E] Guest List

[ Transport -> Transport Track -> Guest List ]

\© [@)Refresh  [fSave [ 1Email & AddEvent S Setting v - Brint Exit Movement Type All - |
[ Schedule | Details | Pending Request| Guest List |
Date From
30/05/2018 v Date !29/10/2018 v ]Dammarn v ” Refresh
More Filter
NL Guest Type Normal v | Nationaltity [Bahain v H Refresh
27/06/2018 v
City Filter Reserv# Agent Name I Guest Name { Vip Hotel Check-In Check-Out  Status Room# Rer
City From v
JEDDDAH v
Void Meet Assist

Guest List

< >

P4 of4 | b bl | Last Update: 20-10-2018 18:40:27 Tot Adult Tot Child Rep.Chang | R

(Email  § AddEvent 3 Setting ~ ., Print [ Bxit
| Schedue | Detais | Pendng Request | Guest List |

; Refresh

Date From z : z

30/05/2018 Date  29/10/2018 v Gity |Dammam ",.| Refresh 2)

; More Fiter

Date to —— — — -

: Guest Type Nomal v Nationaltity Bahrain v‘l Refrash |

27/06/2018 - - - E

Gity Filter | Reservit  Acert Name Guest Name Natonsty Vo Hael Checkdn  CheckOut  Status  Room# Rt

| Gty From v
|JEDDDAH

[¥] Void Meet Assist
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Guest List details can be sorted by Date, Guest type like VIP, Normal etc. also by Nationality

h) FollowUp

=] Transport > Followup

Transport
Schedule Transport

Guest Movement and Transport
Report Driver / Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Event Report

Update Price And Cost

Transport Sales Report

Transport Movement Statment By Supplier
Inventory »

Followup helps to know information related to Guest, Arrival, Arrival location, departure

etc.
Also. User can convert data to excel format. Here print, Email, Fax facility is also

provided.
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m Bicoders Reservation
Application
S~—

T Gt Fea B | owo
Y "—‘* T T " — d
Guest Inform S , = = =

ofl | b M |

Fig.5.24 Follow Up window

Date Sorting «—

Print, Mail, Excel export options
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Detailed excel sheet is available on clicking Excel icon.

0 File Saved Sucessfully....

&>

Reservation

Application

=/ Home | Inset  Pagelayout  Formulas  Data  Review  View  Addins  Team @ - = x
E st Tahoma Jlo AN =] | SiwepTen ‘ General - ﬁ i ir«mu 8ad Good Neutral - ? ;“""‘"' ﬂ o
<2 Copy = =——=iiT — = Fill ~
e e e (B2 (5790 A) [0 80 ) cocncon~ (B %+ | ) vt o (TN v ] oce v L men ose e B0 ot pnag
___ Ciboard & Fot G Aignment T T— e _styes } Cells _ Edting. )
83 - @ fo] 1473 ¥
c I D —— 3 [3 I H I I
| 1| Reserve Guest Name. Agent Name: Natonaity  FrstArrival Arrival Location Departire Departure Location
2 estInformatio Arrival Departure Departire
3 1973JTEST TAX TRANSPORT Afghanstan 01-01-201700:00 01122018 00:00 Jed Intl Arport
| 4| 1530{ASLAM {internation Travel and tourism|Oman 127-10-201800:00 [Dar Al Tawhid {29-10-201800:00 |
5 1530 ASLAM Internation Travel and tourism Oman 27-10-201800:00  Dar Al Tawhid 29-10-2018 00:00
6 1530{ASLAM {Intemation Travel and tourism|Oman 127-10-201800:00 {Dar Al Tawhid {20-10-201800:00 |
| 7| 1530 ASLAM Intermation Travel and tourism Oman 27-10-201800:00  Dar AlTawhid 29-10-2018 00:00
13
| 1
(15
16
17
18
15
2
21
2
23
35
3
7
8
3
20
41
2
%
“
45
[l
' Ready
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1) Event Report

@ Transport > Event Report

Transport
Schedule Transport

Guest Movement and Transport
Report Driver /| Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Update Price And Cost
Transport Sales Report
Transport Movement Statment By Supplier

Inventory »

Event Report handles detailed operation events which can be filtered by providing
From/To dates. User can avail the printed report also for which date applied.

Print report have details Reservation Id, Guest Name, location details (starting point &
end point).
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m Bicoders Reservation
Application
S——

s

011172017 E+
01/04/2018 [~

e D T

Fig.5.25 Operation Event Report

—— Date filtering

Bicoders Solutions
Operation Event Report

Date From 15-09-2018 Date To 12-12-2017
] R0 [MovType | Date_
[ [ [

Current Page No.: 1 Total Page No.: 1 ' Zoom Factor: 100%
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J) Update Price and Cost

@ Transport > Update Price and Cost

Transport
Schedule Transport

Guest Movement and Transport
Report Driver / Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Update Price And Cost

Transport Sales Report
Transport Movement Statment By Supplier

Inventory »

This module provides solution for updating price and cost in transport. It enables update
pricing by providing date range, Supplier, Agent details etc.

On double clicking the grid a new window will pop up showing the details for updating
price tactics.
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m Reservation
Application

7~ [2) Refresh [ Exit ~N \
o Bt . e 5 Mlswon NO Sales Amount
oDate [20/11/2018 G~ ||[suepler | V] agent ] ~] -

Resrv Id User Guest Name Agent Cl.Refno From Date To Date Package Qty Rate Total A
1472 | NASAR text tax 28/12/2017 | 02/01/2018 1 0.00 0.00
1474 NASAR ali muhamed Abd Enterprses 26/11/2017 | 03/01/2018 1 625.00 1,250.00
1477 | NASAR ZAMZAM GROUP 02/12/2017 | 02/01/2018 1 0.00 0.00
1480 NASAR jaleel ABDUL NASARDD 01/01/2018 | 02/01/2018 1 275.00 550.00
1487 | NASAR ABDULLATHEEF 28/12/2017 | 05/01/2018 1 0.00 0.00
1489 NASAR TEST2 ABDUL NASARDD 01/01/2018 |02/01/2018 1 0.00 0.00
1490 NASAR CHECK=IN 04/01/2018 | 05/01/2018 1 0.00 0.00
1491 | NASAR TEST TRANSPORT 07/01/2018 |07/01/2018 |JED-MAK Comg 5 833.33 12,500.00
1497 | NASAR trnsport package jed-jed Abd Enterprses 12/01/2018 | 12/01/2018 1 500.00 500.00
1498 | nasar Transport Movement cc1212 13/01/2018 | 13/01/2018 |JED-MAK Comg 1 68.33 410.00
1506 | NASAR SUB BRANCH GROUP3 Al Bassam Travel & Toufism 06/02/2018 | 07/02/2018 1 0.00 0.00
1507 NASAR ABDUL NASAR 16/02/2018 | 17/02/2018 1 0.00 0.00
1508 | NASAR CHEK-IN 19/02/2018 | 20/02/2018 1 0.00 0.00
1509 NASAR CHECKING 2 19/02/2018 | 20/02/2018 1 0.00 0.00
1510 NASAR test teax2 Abd Enterprses 23/02/2018 | 25/02/2018 1 150.00 300.00

1511| NASAR GROUPABD Abd Enterprses 01/03/2018 | 15/03/2018 1 500.00 2,500.00 -

" S R =5 = e P B G ea -
P 4|1 of18 | b bl Total Selling Price 18,898,00 Total Cost 0.00 Net Profit 18,010.00 |

» Supplier, Agent select

» Date range from which updated price is in effective
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m Reservation
Application

NO Sales Amount
Double = Wi
. ToDate [20/11/2018 [F~ | Supplier | V] agent ] 3 = —
C“Ck on the Guest Name Agent Cl.Refno From Date To Date Package Qty Rate Total A
field T : "
tax 28/12/2017 | 02/01/2018 1 0.00 0.00
/1474 NASAR ali muhamed Abd Enterprses 26/11/2017 | 03/01/2018 1 625.00 1,250.00
1477 NASAR ZAMZAM GROUP 02/12/2017 | 02/01/2018 1 0.00 0.00
1480 NASAR jaleel ABDUL NASARDD 01/01/2018 | 02/01/2018 1 275.00 550.00
1487 NASAR ABDULLATHEF 28/12/2017 | 05/01/2018 1 0.00 0.00
85! Update Price and Cost X

Reservation No 1480
ot e o

Agent Name ABDUL NASAR DD

Package JED-MAK Complete Rou'e v Package Rate 4000| | Update Price
Date Route Location Location Vehcile Type Adult Child| Supplier Qty Rate Total
< >
Total Selling Price Vat Total Cost Net Total
Discount Net Total Purchase Vat Profit

i 4o Tofo[r M|
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k) Transport Sales Report

@ Transport > Transport Sales Report

Transport
Schedule Transport

Guest Movement and Transport
Report Driver / Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Update Price And Cost
Transport Sales Report
Transport Movement Statment By Supplier

Inventory »

This section will list transport sales report. User can filter data by with date/
Transport Company / Vehicle / Agent / pickup user/ from city / to city / Status /
Report type etc.
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m Bicoders Reservation
Application
S~——

. [@) Refresh 5 Print I Exit

any v
v

LIMOUSINE

: ———
Ll 4o Jofo[» i Total Selling Price

N

Fig.5.26 Transport Report With Price

L » Fields for data

Description
Date From (Pick up) From Date details
Date To ( pickup) To date details
Transport Company Transport company details like sapt Trans Co etc
Vehicle Vehicle name like Car ,Minibus etc
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m Bicoders Reservation
Application
S’

Description
Agent Agent name details
Pickup user PickUp user details
From City Starting point City
To City Destination city
Status Currently Active/not
Report Type Details like normal/supplier total /Agent total etc

User Manual
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m Bicoders Reservation
Application

Refresh < Print I Exit

Reserv# Guest Name Tranp Type From To Date Time Vechile

IMOUSINE

Al Aabdi Travel
lassan # 15

Dhammam

e _

| K 4o of 0 b bl | Total Selling Price Total Cost Net Profit
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m Bicoders Reservation
Application
S’

EI Print

[ Transport -> Transport Sales Report -> Print ]

' [ |
A pey e
Guest Name Tranp Twwe  From To Date Time Vechie
G K o« » N B -
| I Main Report |
~
Bicoders Solutions
Sales Report
Date From  14-06-2018 Agent Ajwaa Travel
Date To 10-07-2018
sl I Res# lelw:lhme | Mov.Type I From [ To l Date [ Vechle I Qlyl Rate ]
L] I | I I I I [ I
— M
< >
Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

e

Detailed Print report is available on clicking Print button .It will display sales report with
Date ,Agent, Guest name, Vehicle details, Rate etc.
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@

K) Transport Movement Statement Repot by Supplier

@ Transport > Transport Movement Report by Supplier

Transport
Schedule Transport

Guest Movement and Transport
Report Driver / Vechile

Arrival and Departure Report
Execution Status

Chart

Transport Tracking

Followup

Event Report

Transport Sales Report

Transport Movement Statment By Supplier

This section Focus the transport movement statement by supplier. User can filter data
by with supplier/ date/status of transportation
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m Bicoders Reservation
Application
S~—

¢ [@)Refresh  ZuPrint (5 Email/Fax ¥ Excel 1 Exit
; Guest Name ‘Agent Name | DateandTime | MovType |

transport

4/02/2018 [F~

0/09/2018 [F~

Fig.5.27 Transport Movement Statement by Supplier

Description
Supplier Supplier details like name/group etc
Date from Date onwards
Date To Up to date
Status Destination city
Sort By Filtering by date/Reservation (#) number etc
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m Bicoders Reservation
Application
S’

EI Print

[ Transport -> Transport Movement Statement by Supplier-> Print ]

() Email/Fax (¥ Excel [ Bxt
Reservd | Guest Name | Agent Name | DateandTime | MovType From To [ Vehicle

ey

Bicoders Solutions

Supplier
Date From 30-10-2009
Date To 30-10-2018

5E|Resav# | sl | Date and Time | Tran Type | Location From I Location To | Vehicle |qy | U.Prim| Net Total
[ 2 ]

1] 1451 | nasarkt [ 25/11/2016 1020 | Amval [7ed nti Airport [Zamzam Grand Suites [ CapPRICE 52000] _ 1,040.00
NetTotal __1,040.00

Total Page No.: 1 Zoom Factor: 100%

User Manual

263 —




m Reservation
Application

[E] Send Mail / Fax

[ Transport -> Transport Movement Statement by Supplier-> Send Mail ]

| BiRefresh & PrintC @ Email/Fex [D Excel [ Bit
=7 \|_Reserva | Guest Name Agent Name | DateandTime | MovType | From To | Vehide
{Hanco ot co vl

: (=) Send Mail @@ Send Fax [l Exit

Cust/Agname | SST Company

Subject Transport Statement By Supplier

Email Id Inasar_kl@mtmail.oom | :J
cc info@servicetag.com ;:J
Bec

Fax Number l
Welcome Note  |\Welocme

Message Please find the attached file ~

Attach File C:\Users\muhsin\AppData\Local\Temp\Sttementof Account 30-10-2018-1.

£
| (2]

Mail can be send by providing details and mail id. User can also attach files
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Application

@ Excel

[ Transport -> Transport Movement Statement by Supplier-> Excel ]

© [ Refresh 2 Print

| Hanco transpodt co v

£ Email/Fo

Home | inset  Pagelaout  forulas  Data  Review  View  Adddns  Team - @ -°8x
=
‘ j & cut Tahoma o AN =] | Sweeten Generat _ﬁ j l Bad Good Neutral ﬂ- E‘ ’:“""‘ 5’ o
42 Copy !
‘ paste me. LS SRS A 230 | viegeaconter - | (B~ 4 0 (58 ) Conations Fomat [T planatory Unked Cell [Note I nsert Delte Fomat zm son Fnad
| cuppowa 5| Font D Algnment =] Number ) - - s B 77\,J’7ﬁ,77w&
B2 - @ LT-1L5177 - . - I a - o ¥
= < o T £ — = " i 3 r—r— n 0 S 2 3 0 5 T
Reserve Guesthame. genttame DoteandTme _ MovType Frem T vehde Qr une Totd
T ABOUL NASAR 0O B0 vl Sedinfl Arport ‘Zamzam Grand Sutes. CaPRICE 2 om0 10w

e e

i|'ﬁmmmnwsss*:aama:auww‘w&usuuwzmuza

On clicking Excel button it will prompt to save file .after saving user can view detailed
excel sheet
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m Bicoders Reservation
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Appendix
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Reservation and Sales  House Keeping  Allotment.

Transport Reporting General Accounting  Administration  Tools View Windows About

Search Reservation J~ % DashBoard - Account Statement | Agents J Hotels =) Hotel Rack ¥ Shedule Reservation (=3 Reservation Detals 8 Guest List = Tomorrow Arrival : 0
- - Date:22-10-2018 18:27:36 Monday
Bicoders Solutions
i ——
o >
2
2
B
H
g
= Reservation Details
[BRefresh  ZuPrint ) Details @Bt
Date from  [22/10/2018 [~ | Hotel Name | Zomzam Grand Sutes v View  [Nomral v
‘ October, 2018 » Room Type

Status.

Mon Tue Wed Thu Fn

Total Rooms.

Sat
2% % 1 2 3 4 5 Detais 2210 2310 2410 2510 2610 2710 2810 2510 3040 3110 0111 0211 0311 0411
@ L 8 8 o 9L ke m 3 13 3 |3
B W15 6 17 B9
B 9 BB 5 .24 s 28 HtelDred 0 0 0O ©0 0 0 0 O0 0 0 0 0 0 0
27 8 29 30 31 1 2 Agent Direct 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 4 5 6 7 8 9 Total Alowt 3 3 3 3 3 3 3 3 3 3 3 3 3 3
Tertative o[o o |ofo o [o o o|o[o] o] [o]o®o
“ November, 2018 » Defintive o0olololofofololwolololololo]lo
Sat Sun Mon Tue Wed Thu Fri TolBooked O O O O ©0 © 0 0 © ©0 0 0 0 0
27 2 29 30 3N 1 2 Toatncl 15971 530 Ba B3R B N Bl N B3 iNsn NS iR =g
3 & 5006 7T 8 8 Check b
0 01N 12 1B MO15 6
7 18 19020 2 2 23 ke
4 25 2 21 28 29 In House oo [ojolo]of[o[o[o]o oo [o][0®
6 7 “Wewp. 0 Tt O 0 B B 0 b 0 O o L e
N
| Resv  etName  Guest Name RoomType  Conf Status OptDate Checkin  CheckOut #Roon BSouw | Date DBL DCV DHV ES JS QNI QUCA
22-10-16 Mo [CNNEY 0
21018Tve 0 0
261018 Wed 0 0
251018Thu 0 0
61018F1 0 0
27101852 0 0
28101850 0 0
31018 Mon 0 0

You have 3 Notificaiton

Notification centre

User name , Login time details
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Short Cut Key Functions

F3 Reservation details

F5 Schedule Reservation

F6 Reservation Report

F7 Arrival Report

F8 Client Reservation Statement

F9 Reservation chart consolidated

F11 Reservation Chart with Guest details
F12 Reservation Scheduler

Ctrl+S Transfer Funds

Ctrl+N Journal entry
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268 E—



Representations

= Dashboard Icon

- New folder create Icon
@ Refresh Icon

ik Exit Icon

’~ | Search/Enquiry/Track Icon
4 Arrival lcon

& Print/Letter Icon

& Room list/Guest List Icon
ey Add Location
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Room Types

Descriptions

Single Room

Single occupancy ,Room Assigned to one person

Double Room

Double occupancy, Room has only 1 bed.

Triple Room

Can be occupied by 3 guests,3 separate single beds

Queen Rooms

Rooms includes Queen sized beds, Extra bed is available
On request and charged

Single Suit A room with a bedroom and sitting room ,meant for single
occupancy

Double Suit Room meant for double occupancy ,it has a sitting room

Duplex Suit This type of suit has a two rooms ,which are situated in
different floors connected by internal staircase

Deluxe Suit Room has good view in hotel. It offers high level of comfort

and has a bigger space ,bedroom & living room available
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Status Description

Occupied Applies to a room that has been assigned to a guest and
that guest has checked in
Vacant The guest has checked out of the room and available for
booking
Ready Room is available for new occupancy
Dirty Displays rooms that require cleaning services
Clean Displays rooms that currently are in Clean status.
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Solutions

©2015 Solutions Software, . All rights reserved. product and service names mentioned herein are registered trademarks
of Solutions Software. This document is provided for information purposes only, and the contents hereof are subject to change without notice
It is not intended to form any contract for computer software with Software, its subsidiaries or business partners
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